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2020 UMNOATN PEXXAHUHT
BAXAPUJITULLN

BAHKHWUHI OAPOMALJIUNUK KYPCATKUYNAPU (MJTPO.CYM)
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2019 UANTA Y3rAPULLW,
HUCBATAH ®APKU dOU3OA
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ACOCUN MONNABUU
KYPCATKWUUIIAP
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. BAHK AKUNAOOPIIAPU CTPYKTYPACHU

ATB "Kuwnok kypunuuw 6aHK" akuumagopnapum
TyFpucnaa MmabiymoT

1 855 180,1

YcTaB Kanutanu MMKOopwm, .
MITH.CYM Tynuk WwaknnaHTupunraH

yCcTaB Kanutangarun
akKunAagopnapHUHr ynyuum

AxKuusigopnap pymxatm MIH. CYM %

AN

Y36eKnCTOH Pecny6nm<acu>_ 1 374 045.0

Monusa Basupnuru

Y36ekuctoH Pecny6nukacu
TuknaHuw Ba TapakKUET 443 125,3
Xamrapmacu

—{Eomxanap (2416 Ta akumanop) 36 731,2
XXamu xncmMoHumn waxcnap
(3809 Ta akunsagop)

( XuncmoHun waxcnap }— 1 278,6

XXamu ropnauk waxcnap
(2418 Ta q?Kumu:mp)




KOPIMOPATUB BOLLKAPYB

KYUMOATUNAP CAMAPATIN KOPMOPATUB
BOLWWKAPYBHUHI ACOCU XUCOBJNTAHAIN:

V BaHKHUHT M4YKkK XxyXxkaTnapupga GenrmnaHaguraH BakonaT Ba
BasundanapHUHI aHWK Tap3aa TakCUMTaHULLIN

- J

4 )

V ETapnu napaxaparu xmcobaoopnmvk

Y3apo HasopaT Kunuw xampa 6aHk yuyH canbuin okubatnapra onunb
V Kenuwm MyMKuH 6ynran kapopnap kabyn KWANHULMHUHE ONAMHW ONTULLIHN

TabMuHNoBYM, GaHK GowkapyBu opraHnapu Ba (Eku) Tapkmbun
Ty3unmanap ypracvuaarv BakonaTtiapHUHT TaKkCUMITaHULLN

J

4 N\
Y3MHUHI Bakonatnapu Ba BasudanapuHn sxwm 6unysum, dyHKLMOHan
V BasucpanapuHm Baxkapuwiga rokKopy gapaxagary UwbunapMoHnvK Ba
0806-axoK kovaanapura pyvosi 3TyB4mM, 6aHK Ky3aTyB KEHTALMHWUHT Ba
MXXPOUS OpPraHMHUHI HOKOPM Manakanu ab3onapu MaBXyanuru

. J

ATB “Kuwnok Kypunuw 6aHk” Ky3aTyB KeHrawm
ab3osapu Tapkubum

2322324

KysaTyB KysaTyB KeHrawm ab3osnapu MycTtakun ab3onap
KeHrawum
paucu




XWU3MAT KYPCATULL TAPMOKNAPHU
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XAIKAPO BA MUNNTUIA
PEUTUHI BAXONAPU

Fitch ratings xankapo penTUHIr areHTnurn
TomMoHuAaaH 2020 nun 3 aBryctaa TacaouKnaHraH

FitchRatings

PenTtnHr Homu PentunHr 6axocu
YMymMun pentuHr 6axocm Bapkapop
Y30K Myanatnu penTuHr BB-
Kucka myanatnu penTuHr B
3MVITEHTHVI!-II' MUNNMA BanoTagarm KMcka Mmyaaatnm B
nedonT penTuHrmn
PenTuHrMHmu Kynnao6-kyBBaTtnaw gapaxacu BB-
XaéTunnuk gapaxacu penTuHrm b
Kynna6-KyBBaTnaw penTuHru 3

OMUTEHTHUHI MUIINIMWA BankoTagaru y3oKk Myaaatnu BB
aedonTt penTUHrn -

Moody’s xankapo peMTUHr areHTNuru

ToMoHuAaH 2020 iun 29 nioHAa TacaMKNaHraH Moobys

PeWTUHr HOMKU PenTtuHr 6axocu
YMyMum penTuHr 6axocu Bapkapop
Puck KOHTpareHTU penTUHIU B1/NP
BaHk genosntnapu B2/NP
KpeantHu 6a3zaBumn 6axonaiu b3
TysaTuwinap KMpuTunraH KpeauTHu 6asaBum 6axonat b3
Puck kOHTpareHTUHU 6axonatu B1(cr)/NP(cr)

“Ax6op-pentuHr’ MYX PA munnun
PENTUHI areHTNUru TOMOHMUAAH
MUNNMA BanwTagaru kKpeguTra
naékatnunuk pentuHrn “bapkapop”
reimroset  0e6 6axonaHraH
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Y36€eKUCTOH pecnybnukacy Mpe3naeHTUHUHT
“2020 — 2025 nnnnapra mysrokannaHraH Y36eKMCTOH
PecnyGnukacuHUHr 6aHK TUSUMMUHU UCIIOX KAJTULL CTpaTerusicu
TyFpucuaa’rm Nd-5992-con dapmoHun

Kyiingarunap Y36ekuctoH Pecnybnmkacuga 6aHk CEKTOPUHM UCTOX
KUINULLHWHT aCOCUI MyHanuwnapw atmd 6enrnnaHcuH:

~

Monuna 6o3opuaga TeHr pakobart
WwapoumTnapuHum apatunu,
KpeautnaiuHu pakaTt 6030p LwapTnapu
acocupga amManra owunpuu,
GaHknapHUHI gaBnaTt pecypcnapura
KapaMIIUTMHM nacantupuw, GaHk
XU3MaTu KypcaTuLlHM MOAEpPHU3aLms
Kunuw, 6aHKnapHUHI camapanu
MHppaTy3nnmMmacuHm spatuwl Ba
GaonnATUHM aBTOMaTNaAWTUPULL,
LUYHVHrOeK, 6aHknap daonuaTnra xoc
6ynmaraH dyHKunanapHm 6ocknyuma-
Oockuy 6ekop Kunuw opkanu 0aHk
TU3MMUHUHT camapagopliUruHu

oLLMPULL;

(,u,asnaT ynywun MaBXxy[n TVI)KOpaT\

~

GaHKNapuMHM KOMNNeKC
TpaHchopmauma kunuw, 6aHkK
MWMUHUHTI 3aMOHAaBMUMN
cTaHpgapTnapuHu, axboporT
TexHonorusnapu Ba pactypun
MaxCynoTnapHM XOPWUN 3TUL,
GaHknapgarun gasnaTt akuuanapwu
NakeTUHW 3apyp Taxpuba Ba Gunumra
ara O6ynraH uHBecTopriapra TaHNOB
acocmaa COTWLL, LIYHWHrAeK, gasnar
ynywm MaBxyg Tvkopat 6aHknapu Ba
KopxoHanapHu 6up BakKTHWHI y3uaa
NCrox Knnuw opkanu 6aHk cektopmaa

N BN BN BN NN BN B AN A gy

(er,EI,I/IT noptdenn Ba

TaBakkanuyunuknapHu 6owkapuw
cuatmHM axwwunaw, Kpegutnaw
XaXMIapuUHUHT MybTaaun ycuura
aman kunuw, MyBO3aHaTmnalwraH
MakpouKTUcoamn cuécar puUTHULL,
KopnopaTuB B6oWKapyBHM
TakoMunnawTupuw Ba XankKapo
amanun Taxpubara ara 6ynraH
MeHexeprnapHu xanb kunuuw,
MONMUABUIN TaBaKKanyunuknapHu
Haxonall y4yH TEXHONOMMK e4MMiapHu
TaTObuK 3TUL OpKanu 6aHK TUSUMUHUHT
MONMNABUN BapKapoOpnuUrmuHu
TabMWHNALL,

AaBIAaTHUHT yNyLUNHA KaMaIZTVIpVILIJ;
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eTapnun gapaxapga xuamart
KypcatunmaéTraH Ba 3aud
kaTnamnapga gasnaT UWTUPOKUHMU
Ky4yanTmpuw Ba MaH3UNINIu vopa-
TagOvpnapH/ amanra OLMpULL, axonn
Ba KMYMK BM3HEC y4yyH MacochaBum
XU3MaTnapHW KEeHr XOPWUN KUNULL,
Kamxap>X XvM3MaT KypcaTull HyKTanapu
TAPMOFfUHU PUBOXMAHTUPUL,
WYHWHIAeK, pecnybnvka sroHa Monus
TUSUMUHWUHT Y3apo TYNAUPYBYU KNCMMU
cnpatmpa HoBGaHK KpeauT
TaLKUITOTAAPUHWUHT LUAKIaHUWKN Ba
PUBOXMAHULIM YYYH Kyrawm wwapT-
LWapouTnap spaTtuLl opKanu MONUABUN
Xuamatnap oMmMabonnuruHu Ba

QM(*)GTVIHVI oLmpuLLL.
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2020 nunpga 6aHKHK TpaHchopMauma KUnuL
lo3acugaH amarira owmMpunraH mwnap

BaHk TM3MMUHM NCnox KMnNuw ctpartervsacmuaa 6enrnnanrad Basudanap wkpocu to3acugaH
GaHK TOMOHMOAH Xankapo KOHCANTUHI TalKMAoTnapu akneptnapu 6unan Gupranukga 6aHKHK
TpaHcdopMauusa kunuw 6yrnmya mp KaTop ninap amanra owmpungun. XycycaH:

Ocué TapakkMEéTr OaHKM KOHcynbTaHTnapu 6aHK xmamartnapu cudaTtvHM owupull Ba
Kopnopatune 60LIKapyBHM TaKOMUANALLTUPULL XXapaéHnapuaa UwTupoK aTULWAN.

Xankapo KOHCanTUHI KOMMNaHUANapuHM xanb kunran xonga Kuwnok Kypunuw 6aHk
XOpuUi xonatu Taxnuinu amanra owumpunau Ba OGaHKHMHI Y30K MyaAdaTniv pUBOXMIAHMLU
cTpaTernsacu xamaa yHu amanra oLmpuLL nyn xaputanapuy nwnab Ymkungu.

TpaHchopMauns xapa&HUHUHT UKKUHYM BocKkmMuura yTuw Ba 6yHaa, GaHKHUHI onepaumnoH
MOAENMHN TakoMUNMawTUpuwW Makcaguga Xopuxkunm myTtaxaccucnap 6unan Oupranukga
OaHKHUHI TalKMAnn Tyaunmacu (CTpykTypa) kamTta Kypub umnkungm Ba 6aHkga nommxa oducu
Tawkun atunan. Nwnab ymkunrad 6aHKHWHE Xankapo aHgo3anapra Moc siHrm ctpyktypacu 2020
nnn 27 Hosibppa yTkasunrad 6aHk AKumnsagopnapy yMyMui AMFUNULLINGA TacaMKIaHaw.

Tvxxopuii Ba amanuéTra MocriaHraH ymymui TpaHcopmMmaumsiHm
amarnra owmpuil

GolkKapuLw 6ynya MexaHm3mM nwnad YnKnLL,

1 ' Talwkunun yarapuwinapHu kynnab-kyssatnaLl Ba
pecypc ApaTuLu

XoavmnapHu y3arapuiunapra MocnallyBYaHIUIMHU ’
OLIMPWLL, YNapHW YKUTULL LYHUHTOEK, AOUMUN
XVCOBO0PNUIMHM TabMUHMALW Makcaamaa Hasopat
MeXaHU3MUHW KOPUI KUMULL

’ Kpegutnalu Ba xm3mar KypcaTtuLl BasudanapuHm
DaxxapuLwHn nHobatra onnb, TM3NMITM aManmnéTnapHu
fowkapuwaa cnHanraH Ba 60LWKapyB UMKOHUHN
Oepaguran BocuTanapHm XXOpun KAnLL

KPIHW, B1M3HECHM Ba apaéHnapHu OOLIKAPULLHA TYLLYHWLL 4




TPAHC®OPMALUA

3amoHaBui kopriopatMe BolKkapyB Tamonunnapura acocaH 6aHk-Monusa coxacuga 3apyp
mMarnaka Ba Taxpubara ara 6ynraH 3 Hadpap (33 dpons) myTaxaccucnap 6aHKk KeHrawmra MycTakKusn
ab3o cudatmaga kmputungn. Wynpoan 6aHk KysaTyB KeHrawmnga Myctakun ab3onap cudparvga
XaxoH gapaxacuga amanun tTaxpubara ara xankapo akcneptnap (XKeumc Jlencu, Upnanagus Ba
OHruH Akyakoua, Typkusa) Hom3oanapu 2020 nun 27 Hosbpaa yTkasunraH akumsiaopnap yMmymun
nnFUNUInAa Tacauknanan.

BaHKHUHTr TpaHcthopMaLMAa KANULL XXapaéHnapyMHUM JaBOM 3TTUpULL Ba OyHAaa YakaHa
6usHec, Monusa 6noku, PucknapHmn 6owkapuw, MXXC, FasHaumnuk & ALM nyHanuwnapu
xamza TaLlKkun atunrax Jlonnxa opmrcun haonmsatnapuHn TakOMUNIawTUpULL Makcaa KUITMHAW.

Ywoy nyHanuwnapaa KyMuaaru vwisiap amanra olwvpusiiLm pexanawTupungu:

— YakaHa OuM3Hec nyHanuwmaa

——o0 MIS anemeHTNapuHu aHMKnNaLw;

——O TapMokrnap Ba 6aHk Maxcynotnapu 6ynmya MmxosnapHu capanalty;
———O MWXKO3MNaPHMHI 4apOMaaIiNIMHA Taxnnn KUNnULL;

——0 yYakaHa 6usHec yyyH LDR;

———O MWXO3MapHW CErMeHTNaLL;

——O pecypcrnapHu 6axonaliy;

———O SHMM MaxcynoTnap apaTtuL;

——0 MaxCynoTnapHu COTULL;

—O KPI TM3nMnHu xopuun Knnuu;

——O Ou3Hec xapaéHnapHu onTMMannawTupuLL;

———O TPEeHWHrNap TawKnn KNNnLL;

—O dunmannapra Tagbuk aTuw 6ynnya nyn xaputacuHn nwnatd YnkKuLL;

——0 XoOAUMNapHW YKUTHLL.

— Monusa 6noku

TalKuuMm Tyaunma sa onepaumoH mogenHu advknaw (CFO);

MOJSIUS SHIN TUSUMWHWN TacauknaLw;

OrooKET TU3UMUHU ApaTULL Ba XapaXkaTrnapHu Ha3opar KUmuL;

GaHK MaxcynoTnapv gapomagnununri Ba MKTUCoauM camapagopnurnHm 6axonaty;
XapaxarnapHu 6oLKapuv METOAOMNOMMACUHN ApaTULL;

TpaHcepT FTP knnmatnapmvHn aHvknaw,

MabJlyMOTRapHM BoLKapuLL Ba Taxnn KUNuLW (aHanuMTuka) TUSUMUHN apaTuLL;
BaHK KanuTanuHu GM3Hec XapaéHnapura Takcumnawl MeTOAO0NOMMACUHN ApaTULL;
xmcoboTnap Ba TaxnuniapHu asToMaTnawTupuLL,;

XOAVMITaPHU YKUTULLI.
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PucknapHu 6owkapuiu

BaHk BusHec mogenu Bynnya pucknapHu 6oKapuL CTpaTermacuHn Uwnab YnKnLL;
cTpaTerndara acocaH, 6aHKHUHI PUCKITapuUHU BoLIKapumL Ty3UIIMaCcUHU TaKOMUNNaLWTUPULL;
PUCK Typnapu y4yH nuMmntnap Ba ad3annmknap TMSMMUHU nwnab vymkuL,

acocui xatapnap, KpeauT, onepaumoH, 6030p (NMMKBMANMAKK) Ba BoLlKa xataprapHu
OoLKapuLL XaMaa MOHUTOPVIHT KAWL XXapa&Hnapyn KOHLENUUSACMHN ULLINad YNKULL;

GaHK pUcK anneTUTUHM aHUKNaL;

puycknapHu GoluKkapuwaary 6oLKa NYKM MeEBbEPUIA XYXOKaTNapHN NLWNatd YMKULL;
XOOAUMMNAPHU YKUTULLL.

— MXXC

FYPYXHUHI XMCO6 cnécatmHm nwnabd YnkuL;

XMCOBOTHM Y3rapTMpuULL Y4yH MOLENNApHU SpaTuLL;
MXXCra moc paBuwga Monuasuin xucoboT Tanépnalty;
nwnaw xxapaéHnHM puBOXITaHTUPULL, aBTOMAaTNAaLLTUPWLL;

XOOMMMaPHU YKUTULL.

fasHaumnuk & ALM

GaHK cTpaTernsicn acocmaa akTMerap Ba naccuerapHu 6oLkapul TUSUMUHU sipaTyULL
YYYH acocuii Tapkubuii KUCMapHU UWnat YnkuL;

OaHk 6usHec mogenuaaH kennb 4mknb, ALM xogmmnapuHuHr ponnapu Ba
PYHKUMSNAPUHU KanTa Kypub YmKuLL;

Ou3Hec moaen Ba puUcKk anneTuTngaH kenmd 4ymknd, 6anaHcHUHN Makcaau
TY3UNULLIMHW aHUKNaL;

aKTMBNap Ba NaccuBriapHy O0LIKapuULL ULITUPOKYMITAPUHM CTPYKTYPACUHN KanTa
Kypub 4mkumL;

NYKN MEBEPUI XyXOKaTNapHM KanTa Unad YNKULL;
aKTMBMap Ba naccyerapHy GoLLKaPULL MHCTPYMEHTNapUHM ULLINAat YMKULL;

aKTMBMap Ba naccmBnapHu camapanu dollkapuwaa anekTpoH TU3UMIIapuHu
aHVKnawl Ba sipaTuLL;
XOOMMMAPHU YKUTULL.

— Jlonnxa ocdoucu

¢

—o©

nonmxanap pynxatmHu WakniaHTUpULL;

YCTYBOP nounuvxasnapHu aHuknaty;

YCTYBOP nomnmxanapHyi amanra OwmpuLL Ny Xxaputacu mwnab YmkumLL;
novnxanap KaneHgap pexacuHu Ty3uLl Ba NacnopTUHU Uwnatd YnkuL;
nonnxanapHu vwra TyLmpuL;

XOOMMMAAPHU YKUTULL.




PUCKITAPHU BOLLKAPULL

baHkga pucknapHu Golwkapuw cuécatu
nwnab YvkunraH Ba TacavknaHrad. byHaaH
Talkapu, pucknapHu bolukapuwiaa KkpeguT
PUCKWU, NUKBUAOSIUIIMK PUCKM Ba KanuTtan
eTapnunurn xamga 6olka KoBeHaHTnap
6ynmya 2021 nn yy4yyH puUCK annetut
nwnab vvkunraH. byHaa, xap 6up nyHanuiw
Gynnya NnMMUT Ba Tpurrepnap ypHaTunrax.
ByHOaH Tawwkapw, KpeguT axpatunuimaa
aHaeppanTUHT TUSUMU Nyrra KYUUnraH.

Puck meHexxMeHT BoLKkapMacy TOMOHMAAH
2020 nun gaBomunpa Agnus sasupnurnga
2229-coH 6unaH pynxaTtra OnuHraH
“TuxopaTt 6aHknapuga 6aHK
TaBakkanumnuknapuHu Golwkapuwra
HucbaTtaH kynmmnaguraH tanabnap
Tyfpucupa’rn Husom Tanabnapu Ba
Y306ekucTtoH Pecnybnukacu Mapkasuin 6aHk
KypcaTmanapu acocmga 6aHK pucknapwm
MOHUTOPVHI KUunnb 6opungu.

LLyHuHrOek, PucknapHu HasopaT Kunuwl
KymuTacu nmFunuwnapmga 6aHk pucknapm,
XymnagaH, KpeauT pUCKW, JNUKBUANUITUK
PUCKKW, onepaumoH puUcKk xamaa 6o3op
pucknapu (pons puckn Ba BantoTa pPUCKK)
Oynuya Taxnunun mMabnymotnap Kypub
yukunraH. AHuknaHraH Ba GaxonaHraH
pucknap 6ynnya kenrycu nporHosnapgaH
kennb 4ukmb, amanra owwupunaguraH
nwnap 6enrmnab onuHraH xamga 6aHkK
bBowkapyBura mabnymotnap 6epub
KEnuHraH.




KPEOUT PUCKINAPU BYUUNYA

13 823,1.m0n0n

2021 AMnHKUHT 1 sHBapb xonartura
KpeauT noptdenu yTrad nin wy
Aaspra HucbartaH 2 377,7 mnpa.cym
ékun 20,8%ra ycraH

77 8 MU
y O % sanioraga,
KpeauTt nopdtenn KOHLEH-

Tpaumdacu BantoTa Typrnapu
B6ynnya Taxnmnura Kypa

81,4,

UakaHa kpegutnapgaru
NMTME3NN UNOTEKA KpeanTnapu
ynyLm

Kpeant puckn 6ynmya NPLs (Mmyammonwu
KpeauTnap) >xamu KpeguT nopTtdenuaaru
ynywmn 6axonaHraH. Myammonu kpegutnap
(NPLs) xucobot canacura 1,5%Hn Tawkun
kunraH. XymnagaH, kpeaut noptdenu
TacHMdpu 6ymya knaccmdurkaymacura Kkypa:

MopTtpenagarn ynywmn 6ynmnya “ctaHgapt’
TacHugppgarm kpegutnap 95,1%,
“‘cybectangapt’ 3,3%, “koHukapcus” 1,2%,
“‘wybxann” 0,2% Ba “ymugcus” 0,1%
YNYLWHW TAlWKWUA 3TraH.

77,8, UZS
19,4..$
2,8.€

Kpeaut nopdrenn KOHLEHTpaumsicu
BantoTa Typnapv bynnya Taxnunu

44, 8% KopnopaTtus
55 y 2% YakaHa Kkpegutnap

CermeHT Bynmya KOHUEHTpa-
uusacura Kypa

1,54

NPLs (Myammonu Kkpegutnap)HUHE
Xamu KpeauT noptdenuaarm
ynyLm

Kpeaut noptcdenupoa 1- Ba 2-tomdbagarm
Kpeoutnap myammora annadHca, NPLs
y3rapum (TacHudnaHmm) 6ymmya ctpecc-
TecT yTkasunau. byHaaH Tawkapw,
KpeaouTnapHUHT Kenrycum onpga
cyHOMpunaguraH acocumn Kapsu Ba kpeagutra
xpucobnaHraH domnsnapu y3rapulimHu SbHU
30% Ba 50%wu cyHoupunmaca Myammonu
akTuBnap (rpadguk Ba dowus konguru)ra
TabCUPU CTPECC-TECT KUINHIaH.




. YAKAHA BU3HEC

938 079 BaHKHUHI YaKaHa

MWMNXO3napu
Kamu yakaHa
MUXO3Map COHM (conu poHapa)

717 093 142 067

UZCARD kapTtanapu HUMO kapTtanapu

)
A iy

e

68 011 10 908

OmMoHaTuunap VISA kapTtanapu

&

',

e

Xankapo nyn yTkasmanapu

2020

TpaH3akumanap coHm 417
Kabyn kunuHraH (MVHT 10Ha)

yTKa3manap, oyHaaH: c
ymmacu
( (MrH. AKLL gonnapwm) } 143,9

TpaH3akumanap coHn 29
O6opunraH (MMHT AOHa)

yTKa3manap, oyHaaH: Cymmacn
(mnH. AKLL gonnapw) 1558




BanroTa anmp6bownaiwl amanuétnapu yumya

2020
CoTnb onraH Hakg
XOpWXKuiA BantoTa 1 1 4,7
(mnH.AKLU gonnapwu)
BantoTa ainmp6olunai Corunran HakA
. . XOPMWXUI BanioTa 92,4
amanuéTtnapm oynunua (MnH.AKLL gonnapm)
Xuamat KypcaTunraH
XMCMOHMIA Waxcnap CoHm 487
(MUHr aoHa)

Mapka3un 6aHk BaHk HazopaTu KyMUTAaCUHUHT 205/2-coHnun
Kapopu 6unaH 6epusnraH TaBcusinapra myBocuk Tynaw myanatu
KeYUKTUpUIraH Kpegutnap

152 004 TA By laxcnapra axparunraH 6 309,6 MAPA.CYM

KpeauTnap Kongurm bymmya 41 3,4 MApA.cyM MUKAOpUAAr acocuii Kap3aoprnukka
6 OWIUK
UMTUE3NN AaBp

XUCMOHMU WaxcrnapHUHI OMOHaTNapu
OmoHaT amanuéTtnapu 6ynn4ya acocum KypcaTtkuunap

6enrnnab Gepunaun

M 04aTn OMOHaTIa Mygaatnuy, Xxamrapma
824 878 9 %:p) 662 090,0
L) MIH. cymaa
Tanab Kunub onuHryH4a oMmoHaTna
’Kamy omoHaTtnap Konaueu _y :  162788,9

MITH. cymaa

Mwunnuin Bantotaga
[

Xopwxuii BantoTaga

I |3
1 5 Mypnaatnm oMoHaTnap CoHu
— )
»Kamu amangarv oMoHat Typriapu COHM Yamrapma oMoHaTnap CoHu

| N

Tanab Kunub onMHryH4Ya oMoHatniap CoHu
| | 2

68 011

>Kamn OMOHaT4uIiap CoHu




. YAKAHA BU3HEC

OTBb mabnarnapu xucodumaaH axparunraH
UMTUE3NUN UNOTeKa KpeauTnapu

Kypunagurax AxpaTunraH
MITH.cymaa YUNapHWUHT COHU KpeguTnapu
(noHa) cymmacu
KopakannoructoH
Pecny6bnukacu 312 38 680,0

Byxopo BunoaTtu

384 51 220,4

Kawkapapé sunoatn

504 69 041,8

264 33 743,4

HamaHraH Bunostu

CypxoHaapé BUnositTu

144 18 345,0

216 15 701,6

TOLIKEHT BUIMOATH

TTTTTTT

1824 226 732,3

XKamu

UTB mabnarnapu xucobuagaH axparunraH
UMTUE3NN UNOTEKa KpeanTnapm

AHOMXKOH BUIOATH

1400 133 783,7

Byxopo BunoaTtu

385 50 885,6

XKunzzax BunoaTu

812 84 868,8

Hasowun BunoaTtu

576 72 005,0

HamaHraH BunosTtu

576 53 410,2

Cuppapé sunoaTu

576 80 539,8

TITTITTT

S
w
N
(3]

XKamu

475 493,1




Y36ekuctoH Pecny6nukacu MpesnaeHTUHUHT MD-5886-coHnm
chapMOHM MXXpocu Gynunya axpaTusnraH Kpegutnap

. MuXKosnap KBapTupanap KpeauT

MIH.cymOa COHM KUumaTm cymmacm

(2 XOHanm KBapTMpa>>— 444 125 751,4 101 101,9
3 Ba yHAaH Kyn

( XOHanm KeapTupa }— 506 106 911,4 85 356,1

( XKamu }— 950 232 662,9 186 458,0

Y36eKMCTOH MNOTEKaHU KaiTa MONUANaLWTUPULL
KOMMNaHUsicu mabnarnapu xucoomuaaH axpaTunraH Kpegurtnap

Kap3 onyBuyunap YN-XKOMN KpeauTt
COHMU KUMMaTm cymmacu

( Kamu >_ 32 7 849,1 5 858,8

MJTH.cymOa

Pecnybnukaga HamyHaBMM nomuxarnap acocmpa KypurraH
yn-xKounap MmonuanawTMpunuumnaa 6aHKHUHN ynyLwm

ATB "Kuwnok
KypunraH Kypunuuw 6aHK" nwtupokmaa
COHU, OOHa yunap coHu KypusiraH yunap CoHu

C Kamu }— 133 318 85 422




. KOPIMNMOPATUB BU3HEC

BaHKHUHI KOpNopaTUB MUXO3rapu
(coHn poHapa)

31 245 31 121 927 313

Akka TapTubaaru Xycycuin KOpxoHa, Hopasnart [asnart
Tan6upkopnap Kamoa Xyxanuknapu TalKunoTnapu TalKuoTnapu

e ee

228 67 12

Bowka Typgarm Kywma Bark GynmaraH
Muxosnap KopxoHanap MONVABUIA TaLLKWIOTNap

Kopnopatus munxosnapra 2020 nun pasommaa
axpatunraH Kpegutnap, MiH. CyMm

3 928 626,9 Mwxoanap AxpaTunraH

Kamu axpartunrad cymma COHU cymMmma

63 913

>Kamu koprnopaTtus
MUXKO3nap CoHY

( IOpUANK Wwaxc >— 2660 2 693 124,1

C arT — s 65 354,1




AKCNOPT-UMMNOPT LapTHOManapu

N O

4 N

324 1454

JKkcnopTépnap UmnopTtépnap
v‘ §> COHM v(g) COHM
N DN /
2020

I Xuco6pa C COHY (AoHa) % 903

TypraH aKkcnopTt

a omMana cymmacu
LIapTHOManapm C(MJ‘IH.AKLU onnapu) % 4 934,0
K/X Maxcynotnapu 6yinmya
C (mnH. AKLL gonnapw) } 25!9
SKCNOPT TYLUYM XKaMun WL Ba Xu3matnap 3.7
(mnH. AKLU ponnapw) (mMnH. AKLL nonnapwu) ’

Bolka maxcynoTtnap 10 0
(mniH. AKW ponnapw) ’

KoHBepTauua amanuértn oymnmya

2020
AKLL ponnapwm
. (mnH. AKW ponnapuaa) } 93’6
KoHBepTaumua 6ynuya
KerinwyBriap COHU
EBPO 8.3
(MnH.EBPOga) ’
X9pm|<m7| BantoTaga EBPO 19
cyHauvpunraH (mnH. EBPOga) ’
MaXoypusaTnap
(xopmxxun BanTaga K
ONIMHraH KpeauTnapHu OHBEpTaLA 1175
CcyHAMPULY) amManuéTnapu CoHu




KOPIMNMOPATUB BU3HEC

BaHk xuamatnapu cucpaTHmM owmpuLl
Ba KyJTaMWUHUN KEHrauTupuw 6ynuya pexanawTupunraH nwnap

Knumk 6msHec cybbvektnapu 6ynraH
Muxosnapra 6aHkHUHr BeO caxudacuaa
"Tanép 6usHec nonuxanap" 6ynnMuHu
TaLLKU 3TULL

MopgennawTupunraH puUucKk TUSUMUHMK
TakoMumnnawTmpuw Ba 6aHK GusHec
XapaéHnapuHm onTumannawTupul opkanm
Xn3maT KypcaTuw Te3nuru Ba cudaTuHu
owmpuLL

@ “‘baHk MMX03” Tamonunn OunaH Gupranukga
} “BaHK XxaMKop” MOAENUHM XXOPU KAFALLI

KoHcanTtuHr, 6axonaw Ba nownmxa oducnapu
TaLlKuUI 3TUW Xamaa UHBECTULMS MapKasnapu
haonnATVHM TaKOMUITNALLTUPULL




I8
QUANT

~

Typnu xun 6aHk onepauusnapuHu
IOPUTYBYM Xap BUp KUK yuyH ponganu,
BYyTyHnan sHrn Mobun unoea. EHnHrusaa
3KaH CUBHMHT 3HT axXLwn 6aHK
épaamyvHrnara amnaHagu.

Kancu 6aHk Mvxo3n 6ynumHrnagaH . )
kaTbun Hasap, QUANT Cus y4uyH xyaa

3apyp. VinoBaHu Te3pok toknab onuHr Ba
MOMNUSBUIA onepaunsinapHn MyamMmmocus
BaxxapuHr.

D App Store

baHk nynnHrusga amac,
KynuHrnaga oynagu!



TAOBUPKOPITUK ®AONUATUHU KYNNAB-KYBBATIALL
AOABJIAT XXAMFAPMACU BUTTAH XAMKOPITUKOATU ®AOITUAT
HATWXATAPU

BaHK Mmxo3napura Takgum
3TUNraH KomneHcauusnap

® PECNYBAUKA KAPAKAAMAKCTAH
KARAKALPAKISTAN REPUBLIC

682

Muxxo3nap coHum

1 556 295,1.v.ciua

Kpeaut cymmacwu

213 256,4 ...y

KomneHcauusa cymmacu

Kpegur KomneHcauus

Mwu>xo3 coHun cymmacu cymmacu
B " 66 639,5 11 452,7
AHOVXOH BUNOATU 105 035,1 22 028,4
Byxopo Bunositu 256 913,1 29 960,4
XKuszax Bunostu 69 079,6 9 157,0
Kawkagapé BunoaTu 57 861,7 5394,9
HaBowui BunosaTtun 17 646,0 2916,7
HamaHraH BunosaTtu 72 640,4 94494
CamapkaHa BUIOSATH 124 635,6 16 875,7
Cwuppapé sunoaTtu 29 860,0 3718,7
CypxoHAaapé BUNoATH 56 834,9 6 962,6
TOLWKEeHT BUNOSATH 149 919,6 17 038,4
TolwKeHT Wwaxap 105 899,5 11 900,1
daproHa BUNoATH 188 953,0 30 255,0
Xopasm BunosaTu 254 3771 36 146,3

© XOPE3M
HOREZM

®BYXAPA
BUKHARA




BaHK MuXxo3napura Takaum
3TUNraH Kadpunnuknap

208

Mwuxxosnap coHu

® TALLKEHT
TASHKENT

@ AHAVNXKAH
ANDUAN
O DEPTAHA
© AXN33AX ' @chiPaAPHS FERGHANA
DJIZZAK SIRDARYA

731 112,201

© CAMAPKAHA erAMT cyMmMacu
SAMARKAND

© KALLKAAAPBS
KASHKADARYA

246 899,5 ...cjua

Kacpunnuk cymmacu

© CYPXAHAAPBS
SURHANDARYA

Kpegur Kacdhmnnnuk

Mwuxo3 coHun cymmacu cymmacu

B " 25 016,0 10 944,0
AHOWXOH BUNOATU 127 642,9 11 590,7
Byxopo Bunositu 25 273,7 11 034,4
Xusszax Bunostu 46 385,3 21 689,9
Kawkagapé Bunositu 30 150,3 13 524,3
HaBouu BunosaTu 26 404,0 1 825,0
HamaHraH BunoaTu 13 933,1 4 667,0
CamapkaHa BUNoSATU 42 135,2 16 250,0
Cuppapé BunoaTtu 22 788,3 8 249,8
CypXxoHAapé BUNoATH 44 836,1 20 575,6
TOLUKEeHT BUMOATH 47 670,6 17 072,7
TowKeHT Wwaxap 33 347,7 13 468,0
daproHa BUNOATU 46 019,3 17 170,0
Xopasm BunosaTu 199 509,7 78 838,2




COVID-19 XANNKAPO MNAHOEMUACU LULAPOUTUOA
APATUNTAH KYNAUNTUKNAP BA BEPUNTAH UMTUE3NAP

Mapka3unn 6aHk baHK HasopaTu KyMUTacuHUHI 205/2-coHnun
Kapopu bunaH 6epunraH TaBcusinapra myBoguk
Tynaw Mmyanatm KeYMKTUpuriraH Kkpeautnap

Xamu (MnH. cym)

NMTHNéE3 GepunraH
haBpupgaru acocumn
Kap3 cymmacu

UmMTHME3 GepunraH  XucobGoT caHacura
KOpXOHanap CoHu KpeauT Konauru

KopakonnoructoH Pecny6nukacu 328 870,6 115 224,3
AHOVXOH BUNOATH 316 404,4 105 566,5
Byxopo BunosTtu 532 244,0 143 163,6
XKussax sunoaTtu 304 519,9 43 545,7
Kawkagapé BunosaTu 212 285,5 68 033,8
HaBoun BunoaTtu 113 560,6 37 327,9
HamaHraH Bunostu 131 240,8 34101,2
CamapkaHp, BUNoaTH 235 691,2 63 113,4
Cupnapé sunosTu 323 865,8 95 820,2
CypxoHAaapé BunoaTu 243 527,5 118 656,6
TolKeHT BUNOATH 457 680,3 172 718,1
TolKeHT Waxap 270 408,6 72107,5
daproHa BUNoATH 240 173,8 67 560,7
Xopa3m BunoaTu 704 191,9 157 382,9

8 454

4 414 665,5 1 294 323,2




Munnun Bantotaga (MfH. cym) Xopwxuu Bantotaga (mudr AKLL gonnapwu)

NUmTHnés 6epunrax NmTHnés 6epunrax

UmMTHME3 GepunraH XucobGoT caHacura pasBpuparn acocur UmTMES GepunraH XucoOoT caHacura paBpuparu acocum
KOPXOHarnap CoHu

KOpXoHanap CoOHu

KpeauT Konauru

Kap3 cymmMmacu KpeauT Konauru

Kap3 cymmacwm

496 IELZEP 108 540,3 2704,6 699,8

747 FCPEEKN 54 594,4 13 631,8 5337,3
942 JPEGYE 105 081,4 23 045,0 3 987,6
485 257 194,2 Y77 X) 4 955,5 944,8

540 130 087,3 |7 X:IPR. 8 607,1 1593,8
474 77 079,5 28 994,1 3820,0 872,6

303 87 461,9 30 022,2 4 584,1 427,1

297 88 925,1 32 591,0 15 368,1 3196,0
691 YYRYIRA 80 044,1 8 334,1 1651,9
409 193 126,8 (YR {T& 5277,5 1454,4
857 RPN 146 139,2 16 154,9 2783,1
894 136 367,1 57 079,5 14 035,7 1573,6
676 (EPL7RE 532778 13 810,5 1495,5
101 JEXIIWE | 397333 50 826,3 12 319,3

7912

2 646 425,0

928 199

185 156,0

38 337,5




. PLAN FULFILLMENT IN 2020

PROFITABILITY INDICATORS OF BANKING SYSTEM
(IN BLN.SOUM)

2019

Interest-free income }— 199,4
Operating expenses >_ 2997
Net interest margin >— 4,5,
R ey i y— 44,29
ROA }— 2,0%

ROE }— 17,3%

Equity }- 1445,9

Pure sustainable funding
criteria 3 101 ’8%

CAR >— 13,4v%

I EFFICIENCY

I PROFITABILITY

A ST

I EQUITY o

J




DIFFERENCE AS CHANGE IN
OPPOSED TO 2019 PERCENTAGE

2020

33,3
19,0
-0,4%
0,4
-0,6%
-7,1%
968,1
3,1%

3,2%




MAIN FINANCIAL INDICATORS

NET PROFIT (in bin. soum) ROA %
A A

350 2,5%
300

250,8 2,0%
250 223,7
200 1,5%
150 1,0%
100 86,3

0,5%
e
0 > 2016 201 201 201 202 >
2016 2017 2018 2019 2020 017 018 019 020

LOAN PORTFOLIO (in bin. soum) DEPOSIT BASE (in bin. soum)
A A

14000 13 823,1 4000
12000 11 446,4 3000
10000 2500
84751
8000 2000
6000 5736,4 1500
4 684,1 11011 1297.0
4000 . 1000
2000 500
0 2016 2017 2018 2019 2020 ’ 0 2016 2017 2018 2019 2020 )




ROE « CAR %

25,5%

25, 25,
20% 17,3% 20%
15% 15%
10,3%
10% 10%
5% 5%
2016 2017 2018 2019 2020> 2016 2017 2018 2019 2020>
Legal entities (in bin. soum) Individuals (in bIn. soum)
3500 1750
3000 2951,8 1500
2500 2272,7 228638 1250
2000 1000
1500 750
1000 880,8 500 ; 416,2
= e
500 - 250
0 2016 2017 2018 2019 2020 » 0 2016 2017 2018 2019 2020 )




. BANK OWNERSHIP STRUCTURE

JSCB "Qishloq qurilish bank"
Shareholders information

1 855 180,1

Equity (in min. soum)

Share of equity

List of shareholders min. soum %
{ Misty of Fance tihe % 1 374 045,0
{ Comdneeanzien it ) 4431253
—{ Others (2416 shareholders) }— 36 731,2

( Individuals }_
(3809 shareholders)
( Total individuals }— 1278,6

Legal entities
(2418 sh%reholders)




CORPORATE MANAGEMENT

The following are considered as a base of productive
corporate management:

<

Clear allocation of tasks assigned in internal normative documents; ]

V [ Adequate responsibility; ]

Allocation of rights among structural divisions to prevent making decisions
resulting in undesired consequences for bank;

V Existence of highly skilled, experienced members of the Supervisory
Board who are clearly aware of their functional rights and duties.

Members of the Supervisory Board

2322324

Chairman Members Independent members




SERVICE SECTORS

AN A N N

Regional District . Banking service

branches branches Minibanks centers
XY XY

= =
::: ::: —— o ——— o
— R_O R_O

. Mobile service International Exchange
Service desks money offices

transfer offices

UZCARD HUMO
terminals terminals

=

VISA terminals ATMs UZCARD ATMs HUMO ATMs

| 207 A o5 A 12 4

i

Info corners

P 175 4

24/7 offices Terminals




INTERNATIONAL AND NATIONAL RATINGS

Confirmed by Fitch ratings on August 3 in 2020 FitchRatings

Name of Rating Ratings
General ratings Stable
Long-term rating BB-
Short-term rating B
Shc_)rt-term default rating of emitent in B
national currency
The level of supporting rating BB-
Vitality level of rating b
Supporting rating 3
Long term default rating of emitent in BB-

national currency

Confirmed by Moody’s on June 29, 2020 MoobDy’s
Name of Rating Ratings

General ratings Stable
Counterparty risk ratings B1/NP

Bank deposits B2/NP

Basic calculation of credit b3

Basic calculation of adjusted loan b3
Calculation of counterparty risk B1(cr)/NP(cr)

Creditworthiness was rated Stable
by “Akhbor-rating” LLS National
Rating Agency

PEHTHMHIOBOE
AFEHTCTBO
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TRANSFORMATION

L g

\_

Presidential decree of the Republic of Uzbekistan PD-5992
“On the strategy for Reforming the Banking System of the Republic of
Uzbekistan in the period 2020 - 2025”

The following are the main directions of reforming the banking
sector in the Republic of Uzbekistan:

el BN BN BN BN BN BN BN = -

Creating equal competitive conditions
in the financial market, making lending
alone on the basis of market
conditions, minimizing the
dependence of banks in state
resources, modernization of banking
services, making the infrastructure
more productive and automation of
activities. Furthermore, increasing the
efficiency of the system by gradual
cancellation of non-relevant functions
of banks;

N

O\l

N BN BN BN NN BN B AN A gy

Improving the quality of the loan
portfolio and the risk management,
moderate growth of lending volumes,
conducting a balanced macroeconomic
policy, improving the corporate
management and attracting managers
with global experience, ensuring
stability of the bank by implementing
technological solutions in financial risk
assessment;

5

-/

s

~

Complex transformation of banks with
state shares, introducing modern
banking standards, IT and software
applications, selling state shares of the
banks to highly experienced and skilled
investors. Moreover, minimizing the
amount of the shares in commercial
banks and entities by reformation of
banking sector;

N

O\l

S EEEE.

Enhancement of government
participation and measures in
vulnerable segments, where servicing is
in poor condition, maintenance of
servicing by distance for individuals and
SMEs, development of service centers,
which require small budget. Besides, as
a part of the Republic’s single finance
system, increasing financial service
popularity and quality by creating a
sound condition for non-banking lending
entities.

BB

~

L 4
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Bank transformation processes completed in 2020

According to the tasks set out in the strategy of banking system reform, a number of works
carried out with the aid of international consulting companies’ experts. In particular:

Experts of ADB took place in the process of improving banking services quality and
corporate management.

Current condition of JSCB “Qishloq qurilish bank” has been analyzed and road maps settled
in order to execute bank’s long term development strategy.

In cooperation with international experts, organizational structure of the bank has been
reviewed and Project Office established in bank. Newly developed organizational structure of the
bank has been approved in the shareholders meeting held on November 27, 2020.

Performance of transformation which is commercial and
adopted to practice

management of organizational changes, creating

1 ' Development of a mechanism for supporting and
resource.

Implementation of control mechanism to maintain

personnel adaptation to new changes, their training ’
and permanent responsibility.

' Introduction of management tools tested in
3 systematic practice control by considering

fulfillment of crediting and servicing tasks.

Understanding KPI, business management and processes.




TRANSFORMATION

Based on the modern corporate management principles, 3 people with needed experience in
banking and financial sectors have been joined as independent members to the bank’s Supervisory
Board. International experts, James Lacey (Ireland) and Engin Akchakocha (Turkey) were
assigned as independent members of the Board in the shareholder’s meeting held on November
27,2020.

It was aimed to continue transformational process along with improving performance in
Small business, Finance, Risk management, IFRS, Treasury, AML directions and Project Office as
well.

— Small business

——o Finding out elements of MIS;

——o Customer filtration according to sectors and banking products;
——o Analysis of customer’s income level;

——o LDR for small business;

——o Customer segmentation;

——o Assessment of resources;

——o Creating new products;

——o Selling the products;

—O Implementation of KPI system;

——O Optimization of business process;

——o Organizing trainings;

——o0 Road map development to implement in branches;

——o0 HR training.

— Finance

Determination of organizational structure and operating model
Confirmation of a new system of finance

Creation of budget system and control of expenses

Assesment of banking porducts' profitability and economic efficiency
Methodology development for cost management

Identifying FTP values

System development to data management and analysis

Methodology development to allocate bank capital into business process
Automatizaition of reports and analysis

HR training




— ¢

— ¢

— ¢

Risk management

Developing risk management strategy regarding to bank business model
Improving of risk management structure of bank according to strategy
Developing the system of preferences and limits for risk types

Developing the concept of managing and monitoring main risks, credit,
operational, market (liquidity) and other risks

Determining risk appetite of bank

Developing other internal normative documents regarding risk management.
HR training

— IFRS

— ¢

— ¢

Developing accounting policy of the group
Developing models for changing reports
Preparing financial report according to IFRS
Improving the process of working, computerization

HR training

Treasury & ALM

Developing main structural parts for creating the system of managing
both assets and liabilities based on bank strategy

Revising the functions and roles of ALM staff based on business
model of bank

Determining targeted structure of balance based on business
model and risk appetite

Revising the structure of members for managing assets and liabilities.
Revising internal normative documents
Developing management instruments of assets and liabilities

Determining and creating electronical systems on productive management
of assets and liabilities

HR training

— Project Office

¢

—o©

¢

Formation the list of projects

Determining prior projects

Developing roadmap of implementing prior projects
Developing calendar plans and passport of projects
Running projects

HR training




RISK MANAGEMENT

Risk management policy was developed and confirmed. Apart from this, risk
appetite 2021 has been developed for liquidity risk, capital adequacy and
other covenants as well. Thus, limits and triggers were settled to each
direction. Furthermore, underwriting system was implemented in giving a loan
process.

Risk management department monitored the risks based on normative
documents named “Risk management requirements in commercial banks”
listed with No.2229 by Ministry of Justice and the instructions of Central Bank.
Also, analytical data of banking risks, such as, credit, liquidity, operational and
market risks reviewed in the meetings of Risk Control Committee. Action plan
was made based on identified and assessed risks and their forecast.
Associated information has been submitted to Management Board of the
bank.




ACCORDING TO CREDIT RISKS

77,8. UZS
13 823,1b|n. soum 19,4/$

As of January 1, 2021 loan portfolio 2 8 €
increased to 2 377.7 bin. soum or yO%

20.8% as compared to the same , ,
period of 2020 Loan portfolio concentration

analysis according to currency

77 80/ In national 44,8% o =
, (1]

currency
55,2% Retail loans
According to loan portfolio

concentration analysis According to segmented
concentration

81,4 1,54

Share of grace mortgage Share of NPL in loan
loans in retail loans portfolio

According to credit risk, share of NPL in loan portfolio was calculated. As of the
report date the calculated NPL was 1,5%. NPL classification in loan portfolio was
as follows: “standard” — 95,1%, “substandard” — 3,3%, “unsatisfactory” — 1,2%,
“‘doubtful” — 0,2% and “loss” — 0,1%. If type 1 and type 2 loans in loan portfolio
turned out to be problematic, stress test for change in NPL was conducted.
Besides, change up to 30% and 50% of the loan amount, both main debt and
interest, that should be returned in the following month was not refunded, the
stress test for the impact on NPL was conducted.




. RETAIL BUSINESS

938 079 Retail customers

Total number of retail (In numberS)

customers

717 093 142 067

UZCARD cards HUMO cards

L

€ o &

68 011 10 908

Depositors VISA cards

&

',

&

International money transactions

2020

. Number of transactions 417
I Received (in thousand)

transactions,

such as: Amount }
( (in min. USD) 14359

(Number of transactions 29
I Sent transactions, (in thousand) > |
such as: — s
(in min. USD) y




According to money exchange operations
2020

Number of transactions
C (in thousand) } 114,7
According to money _
I exchange operations C Amount (in USD) % 92,4

C Amount (in USD) } 487

Prolonged loans based on the CB resolution No.
205/2 and recommendations

1 52 004 Ta Loans allocated to individuals 6 309,6 P
As of loan balance 41 3,4 - main amount of loan

6 months
grace period

was approved

Deposits of individuals
Main indicators based on deposit operations

Time deposit
824 878,9 —— 662 090,0

! Deposits on demand
Total deposit balance p_ , 162788,9

in min. soums

in national currency
I 12

in foreign currency

— 3
1 5 number of time deposits
I— | 5
Total number of deposn types number of saving deposits
currently available EEEE———— g

number of deposits on demand
| ] 2

68 011

Total number of depositors




. RETAIL BUSINESS

Preferential mortgage loans allocated by
Asian Development Bank

Number of

houses Amount of
In mIn.UZS planned to credits
be build allocated

Republic of
Karakalpakistan

312 38 680,0

Bukhara region

384 51 220,4

Qashqadaryo region

504 69 041,8

264 33 743,4

Namangan region

Surkhondaryo region

144 18 345,0

216 15 701,6

Tashkent region

TTTTTTT

Total 1 824 226 732,3

Preferential mortgage loans allocated by
Islamic Development Bank

Andijan region

1400 133 783,7

Bukhara region

385 50 885,6

Jizzakh region

812 84 868,8

Navoiy region

576 72 005,0

Namangan region

576 53 410,2

Sirdaryo region

576 80 539,8

TITTITTT

S
w
N
(3]

Total:

475 493,1




LOANS ALLOCATED ACCORDING TO EXECUTION
OF PRESIDENTIAL DECREE NO. 5886

Number of Apartments Loan
In min.UZS customers value amount
( 2 room }— 444 125 751,4 101 101,9
C 3 and more }— 506 106 911,4 85 356,1
C Total }— 950 232 662,9 186 458,0

Loans allocated from the fund of Mortgage refinancing
company of Uzbekistan

Number of Apartment Loan
In min.UZS borrowers value amount

C Total >_ 32 7 8491 5 858,8

Bank share in financing the housing based on sample
projects over Republic

Number of JSCB “Qishloq qurilish bank”
Number houses share

C Total }— 133 318 85 422




. CORPORATE BUSINESS

Corporate customers
(in number)

31 245 31 121 927 313

Individual

Non-governmental Government
organizations organizations

Private entity
entrepreneurs

e ee

228 67 12

Non-banking
organizations

e e

Loans allocated to corporate clients
in 2020 (in min. soum)

3 928 626,9 Number of Disbursed

Total amount customers amount

( Legal entity }— 2660 2 693 124,1
(Individual entrepreneurs}— 656 65 354,1

Other types Jvs | 63 91 3

Total number of
corporate customers




Export-import contracts

N O

4 N

324 1454

Number Number
v‘ §> of exporters v(g) of importers
\ RN J
2020

C Number % 903
Export contracts
in future list
<Amount (in min. USD) % 4934.0

C Agricultural products 259
H

(in min. USD) %
Gross porfit from Work and services 3.7
export (in min. USD) (in min. USD) J

Other products
( (in min. USD) 10’0

Currency exchange operations

2020
C USD (in min) % 93,6
Number of
exchanges
C EURO (in min) % 8,3
C EURO (in min) % 1,9
Loans repaid in
foreign currency
CNumber ofexchanges% 1175




CORPORATE BUSINESS

Planned tasks for increasing banking
services quality

Making “Business projects (ready to use)”
available in the web sites for SMEs;

Development of risk modelling system and
optimization of giving loan facilities;

'@@ Creating “Bank partner” model with “Bank client”
concept;

Organization of consulting, evaluation and
project offices and improving investment centers
activities.




I8
QUANT

é )

Useful app for one who interacts with
different banking operations

Since this app is with you, it will become
your best banking assistant

No matter which bank you use, QUANT is — )
essential for you. Get the app soon and _
do your financial operations without any
issues.

.

D App Store

The bank will be in your
hands, not on your way



OUTCOMES OF COOPERATION WITH THE
FUND FOR SUPPORTING ENTREPRENREURSHIP
ACTIVITIES

Compensations given
to customers

® PECNYBAUKA KAPAKAAMAKCTAH
KARAKALPAKISTAN REPUBLIC

682

Number of clients

© XOPE3M
HOREZM

1 556 295,1: in. soum

®BYXAPA
BUKHARA

Loam amount

213 256,4 i vin. soum

Amount of compensation

Number Loan amount Amount
of customers of compensation

Karakalpakstan Republic 66 639,5 11 452,7
Andijan 105 035,1 22 028,4
Bukhara 256 913,1 29 960,4
Jizzakh 69 079,6 9 157,0
Kashkadarya 57 861,7 5394,9
Navoi 17 646,0 2916,7
Namangan 72 640,4 94494
Samarkand 124 635,6 16 875,7
Sirdarya 29 860,0 3718,7
Surkhandarya 56 834,9 6 962,6
Tashkent region 149 919,6 17 038,4
Tashkent city 105 899,5 11 900,1
Ferghana 188 953,0 30 255,0
Khorezm 254 3771 36 146,3




Guarrantees given by
bank to its customers

208

Number of customers

® TALLKEHT
TASHKENT

O AHANXAH
BN
@ OEPTAHA
© AXN33AX ' @chiPaAPHS FERGHANA
DJIZZAK SIRDARYA

731 112,2 ..oiv coum

Loan amount

© CAMAPKAHA
SAMARKAND

© KALLKAAAPBS
KASHKADARYA

246 899,5 . i soum

Guarrantee amount

© CYPXAHAAPBS
SURHANDARYA

Number Loan Amount
of customers amount of guarrantee
Karakalpakstan Republic 25 016,0 10 9440
Andijan 127 642,9 11 590,7
Bukhara 25 273,7 11 034,4
Jizzakh 46 385,3 21 689,9
Kashkadarya 30 150,3 13 524,3
Navoi 26 404,0 1 825,0
Namangan 13 9331 4 667,0
Samarkand 42 135,2 16 250,0
Sirdarya 22 788,3 8 249,8
Surkhandarya 44 836,1 20 575,6
Tashkent region 47 670,6 17 072,7
Tashkent city 33 347,7 13 468,0
Ferghana 46 019,3 17 170,0
Khorezm 199 509,7 78 838,2




FACILITIES AND CONVENIENCES MADE
DURING THE PANDEMIC

Prolonged loans based on the CB resolution
No. 205/2 and recommendations

Total (in min.soum)

Number Loan balance as
of companies of the report date

Main loan amount
in grace period

Karakalpakstan Republic 328 870,6 115 224,3
Andijan 316 404,4 105 566,5
Bukhara 532 244,0 143 163,6
Jizzakh 304 519,9 43 545,7
Kashkadarya 212 285,5 68 033,8
Navoi 113 560,6 37 327,9
Namangan 131 240,8 34101,2
Samarkand 235 691,2 63 113,4
Sirdarya 323 865,8 95 820,2
Surkhandarya 243 527,5 118 656,6
Tashkent region 457 680,3 172 718,1
Tashkent city 270 408,6 72107,5
Ferghana 240 173,8 67 560,7
Khorezm 704 191,9 157 382,9

8 454

4 414 665,5

1294 323,2




In national currency (min. soum)

Number
of companies

In foreign currency (thousand USD)

Loan amount in
the grace period

Loan balance
as of report date

Number
of companies

Loan amount in
the grace period

Loan balance
as of report date

496 IELZEP 108 540,3 2704,6 699,8

747 FCPEEKN 54 594,4 13 631,8 5337,3
942 JPEGYE 105 081,4 23 045,0 3 987,6
485 257 194,2 Y77 X) 4 955,5 944,8

540 130 087,3 |7 X:IPR. 8 607,1 1593,8
474 77 079,5 28 994,1 3820,0 872,6

303 87 461,9 30 022,2 4 584,1 427,1

297 88 925,1 32 591,0 15 368,1 3196,0
691 YYRYIRA 80 044,1 8 334,1 1651,9
409 193 126,8 (YR {T& 5277,5 1454,4
857 RPN 146 139,2 16 154,9 2783,1
894 136 367,1 57 079,5 14 035,7 1573,6
676 (EPL7RE 532778 13 810,5 1495,5
101 JEXIIWE | 397333 50 826,3 12 319,3

7912

2 646 425,0

928 199

185 156,0

38 337,5
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KY3ATYB KEHIALLU PAUCU MYPOXAATHU

XypmaTtnu akuusigoprap Ba ynapHUHr Bakunnapu!

YTraH xucoboT nunu gasomuga Kuwnok Kypunuiw 6aHk ¢haonusaTtu assano,
MamnakaTummua lNMpesnaeHTn Ba XyKyMaTHUHT pecnybrnvkaHu mXTUMOUN-NKTUCOOUN
PUBOXITAHTUPULL, aXONTMHWUHT TYpMyLW (PapOBOHMAUIMHU AXLWMKNALW, axOfMHU
Tagbupkopnukka KeHr xand kunuw, 6aHk pecypc 6asacuHM MycTaxkamnall
Makcaguaa Xxankapo MONus TallKuioTiapu Ba XOpwxuin BaHknap OunaH siKuH
XaMKOpPfMK MyHocabatnapuHu ypHaTuw 6ynmda kabyn kunuHraH PapmoH,
kapopnapu Ba lNpe3anaeHTUMU3HKHI pecnybnuka xyayanapura Tawpudun gasommaa
GepunraH ToNWMpUKNapu Ba KEHranTUpurad Tapsaa yTkasunraH Maxnmc 6aénnapu,
WYHUHIOeK, 6aHKHUMHI “Bu3Hec-pexa” KypcaTKuunapuHuHr Gaxapunuwwura
Kapatungu.

COVID-19 kopoHaBupyc naHgemusicn Ba rrnoban WMHKMPO3 xonaTnapuHWUHP
NKTUCOOWET TapMoKnapura canbum TabCMpuHM FOMLLATULL Xamaa naHaeMmmna agaspmaa
axonun, UKTUCOAMET TapMoknapu Ba TaaOupKopnuk cyObeKkTnapuHu kKynnab-
KyBBaTnaLl, axonu sa Tagdvpkopnuvk cybbektnapuaa kpeantnapHu kantapui bunat
6orFnuK canbuil okmbaTnapHM nacanTmpuw Makcaguaa Y3bekmctoH Pecnybnvkacy
Mapkasuin 6aHKM TOMOHMAAH uwnad udukunraH Taptubra Kypa, KOpoHaBupycC
NaHOEMUSICUHUHT okmbaTmaa axonu Ba TaabUpKOpnuK cyObekTnapuHUHE KpeguT
Tynosnapm myaaatuv Kap3gopHWHE Nyn OKMMU TaxnunugaH kenub 4ukuob,
y3antnpungn. XycycaH, KOpPOHaBUPYC WMHMEKUMACK TapkanuwimMra KapLlin Xopuin
3TUMraH KyvyanTupunraH taptub xamaga axonu 3pKUH xapakaThnaHULWWUHWUHT
YyeknaHraHn nHobatra onmHMoG, 6GaHKga KpeauT TYNoB MyaaaTUHKU y3anTupu dynuya
tobopunaguraH MypoxxaaTtnapHu macodagaH kabyn knnuw Tusummn ()kymnagaH, Beb-
CanT, UHTepHeT-BaHKNHI, MObMNb MNoBa, Konfn-mapkas Ba 6Gowka MynokKoT
BOCUTanapu épgamuaa) xxopum atungu. Ly éunan 6upra, KapaHTUHHUHT BoLLnaHFny
AaBpuaa axonuVHUHI KpeguTnapu Oynmnda Habatgarn TynoB MyagatiiapuHu
y3anTUPULL, Kap3aoprapHn opTukda 6e3oBTa KMnMacnuk ydyH 6aHknap ToMoHuaaH
LuapTHOManapra 6Mp TOMOHIama y3rapTupuLl KNPUTULL aBTOMaTKK paBuLLAa amanra
ownpunan. Hatwkaga, Kyn COHAW axonuHU MMKOH Kagap GaHk GuHocura LaxcaH
Tawpud Oyopuwl mMaxbypusitmgaH o3og 3TuO, ynapra “ynga Konuw” MMKOHUSTU
apatnb Gepungu. Kapsgopnapra sipatunraH KynamnuknapgaH sHa bupun — 6apua
GaHknapra KOpoOHaBMpPYC MHMEKUNACK Tapkanunra KapLmn Kydantupusrad Taptmb
XOpuin aTunraH gaepga kpegut Oynuda Tynosnap Myggatv yTraHnurin Ba ynap
MyOOaTnapuvHUHE Y3auTUPUITTAHIUIA YYYH MWXKO3Mapra xapuma 4opanapuHu
Kynnamacnuk, WYHUHIOEK, YHAUPYBHU KpeaUTAapHUHI TabMUHOTUIA KapaTtMaciuk
to3acuaaH Terunmv uwnap amanra owmpungu.

BaHkHuHr 43 Ta dununannapu, 24 Ta MUHMOaHK, 24 Ta 6GaHK Xxu3matnapwu
KypcaTuwl mapkasnapu Ba 374 Ta waxob4vanapu opkann 990 MUHraaH opTuk topnamk
Ba XXMCMOHUI LUAxXcrap MakoMmugarm mMmxosanapra KeHr kynamnm 6aHk xuamatnapu
KypcaTtuno KenuHaw.




Xmncobot gaBpuga b6aHk KysaTyB KeHrawm ToMmoHMAaaH Xamm 18 ta maxnucnap
yTkasunub, ynapga mamnakatumuna [Npe3vaeHTUHUHr pecnybnuka xyaygnapura
Tawpudpun gasommaga GepunraH TOMWUPUKIAPHUHE MXPOCUMHW TabMUHMALW Ba
XyKyMaTHUHI 6aHknap aonnaTtHU pUBOXIIAHTUPULLIA KapaTtuniraH kKapopnapw,
GaHK akuMaAgoprapuHUHE YMYMUA MNFUNALL KApopnapu MXPOCKMHM TalUKUIT 3TULL,
BGaHKHWHT KanuTanuHu 6apkapop Tapsga YCULIMHM TabMUHIIALL, akTUBNap XaXXMUHU
OLUMPULL, LYHUHrAEK, 6aHKHUHI onganunuk gapaxacuHu Kytapuwra oung Katop
TagbuvpnapHu Kysga TyTyBYM BGaHK MuKo3napura Kylummya Kyrnaunuknap spartuul
XOOUMIaPHUHT ULL LLAapOUTNapUHM axwnnall 0ynmya kapopnapu kabyn KUnnHau.

BaHk BolikapyBM pamCUHUHI xap 4Yopak siKyHnapu 6ynnya xucobotn 6HaHk
KysaTtyB keHrawuvga awmtnd 6opunnb, amanra owmpuirad mwnapra termwnm 6axo
6epnb kenvHan. byHoaH Tawkapw, xyoou wy taptmboa Wykm aygout, AKTMB Ba
naccmBnapHu 6owkapuw Kymutacu, MHBecTmumnsa kKymmtacu, baHk
TaBaKKan4uUnuKapmHu HasopaT Kunuw kymutacu xmcoboTnapu TUHrAaHuo,
YNapHUHT (PaoSTIUATUHN TaKOMUNIALWTUPULL Ba MacbyNUATIapvHU gHaga owmpuLl
to3acuaaH Termwnuv Tagdvpnap 6enrvnangu.

Xncobot gaBpuaa “busHec pexa’ra myBoduk 223,7 Mnpg. cym mukgopuaa cod
donga ONMHAM, acoCUM KypcaTKUYMNAPHWHI yTraH nunra HucbataH ycuwun
TabMWUHIAHNG, >xamu gapomagnap 2 373,4 Mnpa. CyMHW TalLKWUN 3TAM.

XncoboT aaBpmaa 6aHK MONUABUIA XONaTUHUHE BapKapopinrmH1N TabMUHMAALL
xamga Gapda acocui KypcaTKMYNapHWHI NporHosnap govpacuga Gaxapunuin
6ynnya GaHk bollkapyBu TOMOHMOAH amanuii Yopanap kKypunan. 2020 WUAHWHE
SKYHUra kypa 6aHkHUHr codp aktuenapu 15 923,5 mnpg. CymMHuM Tawkun atmd, yTraH
MUIHUMHT MOC daBpura HucbataHd 3 214,1 mnpg. cymra ékm 25,3 comsra ycan. baHk
akTuBnapu Tapkubuga gapoman KenTupyBYM akTUBIApHUHE yrnywu 88,5 consHu
TaLUKW 3TMOKAA.

Xucobot gaBpuga 6aHKk paonuMATU acoCU KypcaTKUUYSTapUHUHE HOKOPWK
papaxaga oynuwwura apuwmngun. XXymnagad, 6aHkHUHT Maxbypusatnapm 13 509,5
MIIPA. CYMHW TallKun 3TraH xonga xapaxatra TopTunyeyinm maxbypuatnap 92,7
JOON3HU TALLKWN STAMN.

2020 rnnn haonuaTtn aKyHu Bynmnya 6aHk xxamu Kanutanu nun éowura HucbataH
968,1 mnpAa. cymra optnd, 2413,9 Mnp4. CYMHU TaLLKWUA KUNAN.

PuBoxnaHub 6opaétran pakobat myxutmaa Knwnok Kypmunuw 6aHk 3amoHaBuin
Xxu3martniap AOMpPaCUHU KEHramTUpuLl Ba MMXKO3Nap CaliMOFUHWU KynanTupuLl
Makcagmaa amangary 6aHk TapkMbum Ty3unMacuHU TaHKUMOUW KaruTa Kypuod YmKuLL
acocuga Gunumn, Manakacu, amanui uwm, NWBONNapMOHINIMHK KypcaTta ofnraH éLu
NCTUKOOMNN, UKTUAOPAN Xoaumnap bunaH sHrmnaHMokaa.

Bank KysaTyB KkeHrawwm yTtraH monua wnunuga y3mHuUHr Husomu acocupga
daonmaTnHn TynNuk onnd opau, oed xmcobnall MyMKUH.

LyHuHraek, KysaTyB keHrawmn ab3onapuHUHr Basndanapu ynapHuHr xap upm
y4yyH Ky3aTyB KeHrawum pavcu TOMOHWOaH TakCMMMaHOM Ba ynapra toknatunrad
Basudanap TynakoHnu baxapunau.

Xyrnoca ypHuga, pecnybnukaHuHr MMPUK MONUSIBUIA MyaccacanapugaH oupwm
oynraH Knwnok kypunuw 6aHk mamnakaTt MKTUCOOMETUHUHT Bapya nyHanuwnapuaa
daonuaT puTyBYM MUXKO3Mapra, axonumra cugaTtnu Ba XaxoH aHgosanapu
Aapaxacuga xusamaT KypcaTuw canoxuatura ara dynraH xampga Gapkapop
puBOXNaHUwW nynngaH 6opaétraH baHknapgaH dupura annaHmMokaa.

Xypmart 6unaH, baHk Ky3atys KeHrawm pavcu
O.A. Ky4ykapos




BOLWWKAPYB PAUCU MYPOXAATHU

XypmaTtnu akymsigopnap, Muxosnap, xamkopnap Ba xogumnap!

Cwuznapra Akunagopnuk Tvkopat 6aHkm “Kuwnok kypunuw 6aHk’HUHT 2020 nnnru
daonuaTtn HaTuxanapu, xucobot gaspuga 6aHK TOMOHMAAH amanra owMpunraH
nwnap épuTunrad xucoboT TakgmMm aTUIIMoKaa.

Mamnakatumusga sipatunraH kKynam MakpouKTUCOAUM MyxuT, ©aHK mMonus
TM3MMAA UCNOXOTNapHN AHaAa YyKypnawTUpumLL Ba KYNaMnUHU KeHranTupuil 6ynnya
kabyn KMnuHraH gactypnap wxpocu baHk aonnatnHnHr 6apkapop pUBOXKIIAHMLLN
YUYYH YCTYBOP oMU 6ynmnb xmamat Kunmokaa.

V3bekucton Pecnybnumkacu MpesngeHTtu Laskat MupsnéeBHuHr Onun
Maxnucra MypoxaaTtHomacuga mamnakatumuanm 2020 nun Ba kenrycu 5 nunga
PUBOXNAHTUPUL Byinnya, yCTyBOp MyHanuw Ba BasudanapHu 6enrmnad onnHuwn
no3nmnuru TabkngnaHuo, "Wnm, mabpudart Ba pakamnm UKTUCOANETHU
PUBOXNAHTUPULL MMNun"ga 6apya coxanapHu yCTyBOp Aapaxana puBOXXaHTUPULL Ba
NCNOX 3TULL BYnYa KEHI KyNaMsiv ULWNapHW amarsira owmnpuil 6enrmnaHan.

XycycaH, yTtraH xucobot nunupga baHk y3 daonuatuHu kKanutannawys
AapaxacuHu sHaga owupuwra, pecypc 6aszacuHm MycTaxkamnaura,
NKTUCOOWETHUHI YCTYBOP TapPMOKMapUHM Tapakkui TONTUPULL to3acuaaH KOMMneKe
AacTypriapHy amarnra owwupuiira, MHBECTULMOH (PaonsIMKHU OLuMpuLLra, KULLIOK
Xomnapga axonum ydyyH HamyHaBuKW noumxanap acocmuga ym-xounap KypunuwimHu
MonuanawTupuwra, KM4MKk musHec Ba Xycycum Tagbupkopnuk cybbekTrnapuHu
MOSIMSIBUN XunxatgaH Kynnabd-kyBBatrnawura kapatraH xornga 6apya kypcatkmynapHu
Gapkapop 6ynuwmn TabMmMHNaHaw.

Y3 naBbatuga, GaHKMMM3 OaBnaTMMW3 TOMOHMAAH amanra olupunaéTraH

nKTUcogméTaarm TapkMoun yarapTupuLnapHn sHaga dyKyprawTUpuLL, YHUHE eTakym
TapMOKITapuHW Xxadan MoaepHN3aLums KUNULL Xxamaa TEXHUK Ba TEXHOSOTMK XXnxataaH
AHrMNAaW, Kynam uwounapMOHANK MYXUTUHU sipaTULl Ba aXOMWHWHI uw ©wunaH
GaHANUIiMHM olMpuLra kapaTunrad Tagbupnapuga daon UWTUPOK 3TAMN.
Ywby spuwmnaétrad 6apya toTyknap, aBeano, CU3HUHT, a9bHM GaHK akunsgopnapu,
MWXKO3Mapn Ba XaMKOPSIapUHUHT MONNSA Myaccacammna bunaH ypHaTraH y3Bum, y3apo
WLIOHY acocuaarn XamKopriurmHrnad Hatmwxkacu ned ounamus, xamga 6apyaHrn3Hu
BGaHK>xamoacura bungupraH UWOHYMHIM3 xamaa 6aHK puBoXxura 6esocuTa KyLuaéTraH
yrKaH xuccanapuHrna y4yyH caMmmui MUMHHaTAopuunuk ungupamms. Kenrycmngaru
y3apo XaMKOPSIMTIMMU3HWUHT tHada camapanu 6ynuwimra ymng knnuo konamms.

Xypmat 6unaH, baHk BowkapyBu pancu
A.A. MypaTtoB




BAHKHWUHI 2021 AUNOA KYTUNAETTAH
ACOCHUU ®AONUATU NPOIHO3MU

KypcaTtknunap Homu Yarapuwm
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BAHK CTPATEIMsACH

BaHk Ky3atyB keHrawmHuHr 2020 nun 17-uroHgarn 9-coHnm
Kapopu 6unaH TacauknaHraH

BaHK cTpaTerMsiCMHUHI acocUii MakKcaanapu KynuaarunapgaH uéopar:

MONMUA coxacuaa axonn UWTUPOKUHWU axluunall mMakcaguaa KuWnok konnapaa
MKKO3apra NyHanTupunraH Maxcynotrap Ba xusmatnapra anoxpuga abTnbop KkapaTuil
opKanu nnoTekanu KpeauTnall Ba KypuimwH1 MonuanatuTMpuLw nyHanuwmnaa etakym 6aHk
oynuu;

GaHK 3aMOHaBUIA MaxCynoTNapuHK TaknNnd KUNULL opkanu Ba YakaHa busHec cermeHTura
9bTNBOP KapaTraH xonaa Muxoanapra hyHanTupunraH GusHec-mMmoaenHu Uwnad YniknLL;

XaMUATAA MLLIOHYHM Ky4alTuMpuLl axonu ypTacuaa MOMUSIBUIA CaBOOXOHMMK Ba GaHK
TU3NMUra 6ynraH ULLOHYHU OLLMPWLL;

KEHramTupunraH 3amMOHaBWI TexHomnormsara ara OynraH mocrawyB4YyaH ornepauumoH
MoZeNMHN nwnab YnKWLL, Kenaxakaa 6aHk coxacuga xycycuinawTupuLlra Tamép TypuLL.

BaHK cTpaTerMsaCUHUHI YCTYBOP UyHanuwnapu:

Kuwinok xonnapugarm KM4uK Lwaxapnapga unorteka KpeauTtu, Y-xon Ba 6pena TaHunuwm
NyHanuwinapuga MasBXyd UMKOHUATAApHW KeHrantvpuw. ByHaa, vkkunamuu yin-xowvnap
YYYH uUMoTeka KpeauTnapuHu axpaTull, MWKO3nap KamMpOBWHU KyrmamTupuw Ba ToBap
TaknudnapuHy sxwmnnaraH xosaa KM4mK lWwaxapnap Ba axonuv NyHKTNapuH1 pUBOXIaHTUPKULL
Makcagmpa KpeauTtnaw Ba MHMpPaTy3uSIMaHW PUBOXMAHTUPULL OYMnya KoMMnekc
nonnxanapHu Tysulw, AaBnaT gacTyprnapuaH Talkapu KWLINOK >Komnapga yu-xomn
Kypunuiuura Ba unoTeka kpegutura 6ynraH TanabHu KoHAMPULL Ba ynapHU XaXKMUHW OLLIMPULL
pexanawTupunraH.

AXONVHWHT KyHAANWUK SXTUEXKNApW Ba siHIM aBnog Tanabnapura xxasob 6epaguran
AroHa Xu3mart KypcaTul MapKasvHWHT MOAEMWHM sipaTuLLra kapaTtunraH ycTyBop
NMyHanuwnap, MMXosnap MablyMOTNapuUHM WaKNNaHTUPULLIHNK
TakoMunnawTMpuw, G6aHk aonusatTv Ba UMFOp TaxXpubaHU MUXKO3 HyKTau
HasapugaH 6axonall, MuUXo3snap CerMeHTUra MocnalTUpUIIraH MaxcynoT
noptdennHn spatuil kabu BasndanapHm kampab onumiu.
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Typnn xun mMonuanawTUpULL WyHanuwnapu Ba Aeno3uTrnapHu
KYynantupuiwl opkanu MonuasBuin 6apKkapopriMKHU OLIMNPULL.
Jdenos3utnapHu xand Kunuw, BoCUTauYunapcus TyFpuaaH-TyFpu
XxankKapo nyn yTkasmanapuHu ypHatuw, ucrnom 6aHk
MaxCynoTnapuHN pUBOXITAHTUPULL.

BO30PHMHT AHMN SXTUEXMAPVHN KOHOVPULL Makcaauaa 3aMoHaBuiA amanuéTtnap

Ba

TexHonorvanap épgaMmuga camapagopriiMKHM OLUMPULL. Epr,a, Xn3mart

KYPaTULLHUHT SHT SIXLUKW YCYIIMHM TOMULL Ba domnunannapHmu kanta 6axonatd, Tallku
KYPUHULL Ba AuM3aiHra y3rapTvpull KUPUTULL, unvannapra sHr Lwakngarm
Xv3MatnapH Kyluw, dunuannapgaarm XoaguMiapHUHT BasudanapuHu kamnta
TakcUMall, aBToOMaTNalTMPULL Ba TEXHOSOMUK XXapa&HnapHu amarra owmvpuLL
pexanawTupunraH.

BaHK cTpaTermsicu MHCTpyMeHTnapu
TuxxopaT moaenu:

yarapunapHu 6oLkapuiLl YHKLUUACUHM ApaTyLl Ba amarra oLMpyLLAary MyxXum GUpUHYN
kagam 6y 6aHK w4nnapu (xogumnapu) TadpakkypuHU CTpaTeruk yarapuviunapra tTanépnalt;

3aMoHaBui hunuannap TapMofuHK sipaTuwl. Mwxkoanap 6unaH xamkopnukga vwnarad
xonga, unuan TapMoKnapuHu kanta Kypuo YNKALL;

pakaMmnun Ba Kyn kaHanmnapHu pMBoxnaHTupuwl. Mmxosnapra 6ynraH abTUOOPHU OLLNPULL
opKanv MUXKO3NApPHWUHI 3XTUEXNAPUHM KOHOMPULW Makcagupga busHec mopgenHu amanra
OLUMPVILL;

UMoTeka MaxcyrnoTnapyu TyprnapyvHU KEeHraWTUPULL, SHIM MUKO3NapHW xanb Kunuw Ba
MaxCyroTrnapHM COTULL y4YH MaBXyn cybcuamsinaHraHd unotekagaH oraanaHui;

ncrioMuim 6aHk MaxcynoTrapuHn XOpUIn 3TULL opKanu AuHuin cababnapra Kypa, aHbaHaBui
6aHK xn3maTnapugaH dovganaHMmaiamrad UCIIOMUA MKO3MapHW Xano KUnuLw;

Aawnn Kpeant 6peHanHn apatvw, 6yHaan Tawabbycnapra gaBnat TOMOHMAAH KU3MKULL
optnb GopaéTtraHMHn xucobra onraH Xxonga, 3KOSIOrMK To3a MaxcynoTnapra ycTyBop
axaMusT KapaTuL,

nxTucocnawraH Hoéb MaxcynoTnapH/M Uwnad YMKULW OpKanmn MMKO3MNMAPHUHE KyHAanuK
3XTUEXKNAPUHM KOHAMPULL, ULLOHY Ba CaA0KaTUHWN KO30HMLL;

N [

AroHa Xu3marT KypcaTull MapKasvHUHI ModenuHn spatuwl. byHaa, xaMkopnvk gactypnapm,
3aMOHaBU1I Ba MUXKO3Mapra nyHanTupusiraH XycycusaTnap Ba COOUKIUK JacTyprapu opkanu
y3apo caBa0 COTUKHUHI KynannLin to3ara kenagwu.

VAN

J




BAHK CTPATEIMsACH

OnepauuoH mopern:

V BaHK PaonNUATUHU KanTa Kypub 4YMKULL OpKanu onepauuoH MoAenHW siHaga camapanu
GoLlkapyB TM3MMNapu Ba 61usHec xxapaéHnapm Gunan axwmnalty;

V [ MablyMOTapHM GoLKapyLL TUSUMU, SBHU BUPUHYM YprHAA pakamiv 6aHKka annaHuw;

) \—

(" 6usrec XapaéHnnapHu 6owkapuw BPM TuaMMmnHM sipatuwl Ba XyxokaTnapHu GoLukapuu
V DMS, 6yHaa 6aHK yqyH Myxum ByriraH xapa&HnapHu onTuMannawTmpuyl Makcaguaa Kyynm
\_ 6oLLKapyBHM Ba MHTU30MHW PUBOXKIAHTVPWLL,

(" Bak oduc paonuatnHm astomatnawTnpuw (ERP). BaHk pecypcrnapvHu pexanawTmpuLu
TU3UMUHW GpaTULL OpKanu Muxosnapra nyHanTupunraH nHTepdencHu Kynnab-kyseatnaLl
\__ Ba Ky4nu 63K-0(p1C TM3MMUHW ApaTtuLL;

(" Y3 MUKN MMKOHMSITRAPUHM sipaTuLL. JJaBOMUIl OMTUMANNALTUPHLL XapaéHnapuHu amanra
OLUIMpULL Makcaguaa MyTaxaccucnap y3 Basudanapu, yHKLMUSNapU Ba YNapHUHT porinapy
\_ GVnaH TaHMWTUPUIULLIK;

4 Muxosnap 6unaH myHocabaTtnapHu 6owkapuw CRM Tusaumupga sHrn asnopg

TEeXHONorMsnapuH1 GupnawTUpULL opKann Mmxoanapra nyHantTupunraH 6usHec mogenHm
\ nLLINAab YMKULL;

4 KpeauT axpaTtuil )KapaéHVIHI/I onTuMannawTupuLl Ba yniapHu 60LIJKapVILIJ TUSUMUHUN APaTULL.

w K EHHUM gaxwunaw ww M JOPNUIN, Te3nurun, K K T KUNuL,
Ywo apaé a camapapjo es apo ab
\_ Maxcynaopnvk Ba Mmuxosnapra xm3mar KypcaTtuil cuaTMH1 OLIMPULLIra XM3maT Kunaau,

[ WH(ppaTy3nnMa nonmxanapuaa areHT ponuHmn 6axxapuiy,;

KKK XX X

[ NPOUECCUHTI MAPKa3NHU TaLUKUJT 3TULLL.

ApuvLliunaauraH HaTuxa Ba acocuu
KypcaTkununap (2024 nun)
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QQB-TRANSFER

Pecny6nukaHuHr 6owka xyayamaarm sKMHNapuMHruara nyn n6opmMmoKkYMMmucus?

KapaHTuH wapoutmnaga OyHuHr ocoH ednmmn 6op — “QQB-TRANSFER” nyn to6opuLu
TM3mMu!

Oemak:

- Knwinok Kypunuw GaHKHUHT ucTanraH counuanura nyriHu Hakn €Ky Hakacus Wwaknga
TonLwmpacus;

- AKMHNAPWUHIN3 3ca GaHKHMHI UCTanraH ounuany opkanu mabnarnapHu ysnapu
ncTaraH Laknga onunapyu MyMKuH.

“QQB-TRANSFER ” — kynau, ULLOH4IIN, TeXXaMKop, Te3Kop!

M3ox: Munnuin Bantotaga nyn ytkasmanapuHn ATB Kuwnok kypynuw 6aHKHUHE
“QQB-TRANSFER” Tn3anmu opkanu amanra owmnpuil Taptubura acocaH Hakg éku
nnacTuK KapTagaH MUNNUIA BanioTaga nyn yrkasmarnapu XyHaTyB4uM TOMOHUAAH YHUHT
LIAXCMHU TaCAMKNOBYM XYXOKaT (MacnopT, Xxapobuin ryBOXHOMA)HUHF acnv Takaum
3TUNraHWAaH CyHr amanra owupunagu.




MESSAGE FROM THE CHAIRMAN OF
THE SUPERVISORY BOARD

Dear shareholders and their representatives!

During the last reporting year performance of Qishloq qurilish bank was focused
to fulfillment of Presidential Decrees and Governmental decisions accepted in order to
achieve socio-economic development of the Republic, improve people lifestyle, make
partnership with international financial entities and foreign banks to improve resource
base of the local banks. Additionally, meeting reports, tasks and “Business plan”
indicators were prioritized to perform as a result of the Presidential visits in different
regions of the country.

To minimize negative influence of COVID-19 and global crisis on economic
sectors and support entrepreneurship during the pandemic, based on the Central
Bank of Uzbekistan policy, to avoid undesired impacts of pandemic consequences,
loans’ due periods were prolonged. In particular, because of the limit settled in
movement of the population to block dissemination of coronavirus, online system
implemented, which enabled customers to ask for prolongation by using web sites,
internet-banking, mobile app, call-center and contact tools. Also, at the beginning of
the quarantine, in order to prolong the due dates and avoid disturbing the customers,
contracts were changed automatically by banks. This led to customers stay at home
and freed them from visiting banks. Another facility for debtors was that all banks were
instructed not to impose fines for prolonged loans with overdue payments. Also,
collaterals were not captured in case of returning the overdue payments.

More than 990 thousand of legal entities and individuals were served through 43
branches, 24 mini banks, 24 banking service centers and 374 service desks.

During the reporting period, there were 18 meetings in total. These meetings
were held to ensure the execution of Presidential Decrees assigned during the visits,
Government orders about improving banks’ performance, fulfill the instructions made
in the bank shareholders’ general meeting, maintain stable growth of bank capital,
increase assets volume, increase level of productivity, create extra facilities for
customers, improve working condition of personnel. In turn, relevant decisions and
instructions were assigned during the meetings.

Chairman of the Management Board reports for each quarter was listened and
performed tasks were evaluated accordingly by the Supervisory Board. Additionally, in
the same way, reports of Internal audit, Management committee of assets and
liabilities, Committee of investment, Committee of risk control were observed and
relevant measures and recommendations were made to increase their responsibility
and productivity.

During the reporting period, according to “Business-plan”, 223,7 bin. uzs net
profit was made also there was on, increase in main indicators as compared to
previous year the total profit reachedto 2 373,4 bin. uzs.




To maintain bank’s financial stability, Management Board ensured the fulfillment
of all indicators in the area of forecast. At the end of 2020, bank net assets reached to
15923,5bIn. uzs. Itincreased up to 3 214,1 bin. uzs or 25,3% as compared to previous
year. Profit making asset shares reached to 88,5% out of 100%.

During the reporting period, main financial indicators were at high level. Amount
of liabilities was 13 509,5 bin. uzs. and accrued liabilities were 92,7%.

At the end of 2020, bank’s total capital amount, as compared to starting period,
increased by 968,1 bin. uzs. andreached to 2413.9 bin. uzs.

Due to regular increase in the level of competition, in order to broaden banking
service range, maximize customer base Qishloq qurilish bank has been renewing its
staff and hiring young smart and hardworking specialists along with conducting critical
review of bank’s organizational structure.

It can be considered that in the previous year the Supervisory Board fully
performed its functions according to its normative.

Chairman of the Supervisory Board allocated functions for each member and
ensured their fullaccomplishment.

In conclusion, huge financial entity, Qishloq qurilish bank is becoming one of the
stable developing banks by providing high quality services for customers in all spheres
of the state economy.

With regards, Chairman of the Supervisory Board
D.A. Kuchkarov




MESSAGE FROM THE CHAIRMAN OF
THE BOARD

Dear shareholders, customers, partners and staff!

You are being provided with a report concerning the performance outcomes of
the JSCB “Qishloq qurilish bank” and actions completed in 2020.
Sound macroeconomic condition created in our country, execution of programs
focused in deep reformation in banking and financial sectors, provide with
opportunities for stable development of the bank.

President of the Republic of Uzbekistan Shavkat Mirziyoyev in his address to
the legislative chamber of the Oliy Majlis said that in our country in 2020 and the next 5
years priorities and tasks should be defined in the field of development, in the “Year of
Development of Science, Education and the Digital Economy” measures should be
taken to priority development in all directions and it is planned to carry out large-scale
work on reform.

In the previous reporting year, bank paid attention to increase the level of
capitalization, strengthening the resource base, implementing complex programs to
develop main sectors of economy, becoming more active in investment, financing
housing in rural areas, financial support of SME and also all indicators were ensured to
be stable.

In turn, our bank actively participated in activities of structural changes of
economy, modernization of leading sectors, technological upgrades, creating a sound
entrepreneurship condition and increasing employment rate.

We consider that these achievements are consequence of sound cooperation of
bank’s shareholders, customers and partners of our bank. Moreover, we express our
gratefulness for your trust and commitments to bank’s development. We hope our
future partnership will be more productive.

With regards, Chairman of the Board
A.A. Muratov




FINANCIAL FORECASTING OF
BANKING ACTIVITIES IN 2021
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BANK STRATEGY

Approved by the Supervisory Board on June 17, 2020, Resolution No. 9
The main objectives of the bank strategy are:

The following are the main objectives of the bank strategy

Being aleading bank to finance mortgage lending and construction financing by focusing on
customersinrural areas in order to improve the population in the field of finance.

Development of a business model to customers by offering modern products and focus on
retail business segment.

Increase trust in society, to increase the financial literacy and trust of society in the
banking system.

Development of a flexible operating model with extended modern technology, to be
prepared for privatization in the future in the future.

Priorities of the bank's strategy:

Expanding the available opportunities in the direction of mortgage loans,
housing and Brand recognition in small cities in rural areas. In order to lend
the personalized lands and the development of computer loans, the
coverage of customers and the improvement of customers, improve small
cities and settlements, in rural housing in rural areas, and It is planned to
meet the demand for the mortgage loan and increase the volume.

Coverage of tasks such as creating product portfolio, in order to improve the
formation of customer segment, assessing the formation of customer information,
assessing the customer segment of the population, to create customer
information, assessing the customer segment of the population, to create a model
of service center and the only service center that meet the requirements of the new
generation.
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Improving financial stability through various fundings and deposits.
Attracting deposits, installation of direct international money
transfers, development of Islamic banking products.

Improving efficiency with modern operations and technologies in
order to meet the new market needs. In this case, find the best way to
serve and reduce branches, add new forms, automation and
technological processes to the branches, automation and
technological processes.

Bank strategy tools:
Commercial model:

N [

N
The first step in the creation and implementation of the change in management function is the
preparation of the employees for strategic changes;

J
. . . . . . \
Creating a network of modern branches. Revision of branch networks working in cooperation
with customers;
J
N
Develop digital and multi-channels. Implementation of a business model to meet the needs of
customers through increasing customers;
J
. . . . . \
Use of existing subsidized mortgages for expanding the range of mortgage products,
attracting new customers and selling products;
J
N
Involvement of Islamic clients that do not use traditional banking services for religious
reasons through the introduction of Islamic banking products;
J
N
Creating a green credit brand, focusing on environmentally friendly products, taking into
accountthe growing interest of such initiatives;
J
N
Meeting the daily needs of customers through the development of specialized / unique
products to gain trust;
J
Creating a model of a single service center. In this way, there will be an increase in trade
programs through cooperation programs, modern and customer-centered characteristics
and loyalty.
- J
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BANK STRATEGY

Operation model:

( Improving the operating model with more effective management systems and business
| processes through revision of banking activities.

( Database management system, i.e. become a digital bank in the first place, becoming a
| competitive bank by modernizing the technological infrastructure;

-

(" Business process management Creation of the BPM system and the DMS management

DMS, to develop strong management and discipline for the purpose of optimizing the
processes that are important to the bank;

( Back office automation (ERP). Supporting customer-focused interface and creation of a

strong advance system through the creation of a bank resource planning system;

( Creating their own internal capabilities. In order to carry out continuous optimization,

specialists are acquainted with their functions, functions and their roles;

.

4 . . . .
Development of a business model for customers by combining new generation technologies

inthe CRM system;

J/

-

Improving this process will serve to improve work efficiency, speed, decision-making, *
productivity and customer service;

( Optimization of the credit allocation process and creating a system of their management. A

J

[

Perform the role of the agent in infrastructure projects;

[

Organization of Processing Center.
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QQB-TRANSFER

Are you going to send money to your relatieves in other sides of the country?
Simple solution during pandemic - "QQB TRANSFER" money transfer system
Thus:

- Pay in cash or by caredit to any branch of "Qishloq qurilish bank"

- Your relatives can recieves this money in any from

"QQB -TRANSFER" - easy, reliable, not costly, soon

Note: To perform "QQB-TRANSFER" in national currency, identification
document (passport, military certificate) is needed
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MWMXO3IrA WYHANTAHNUK

BaHK xuamaTtnapu ncrtebmonyunapura
ApaTtuiraH Kynamnuknap

BaHk dwunuanu anoka pakamnapu 6unaH 6ofnaHuL Macananapugaru
MWKO3ITapHUHI 3bTUPO3 Ba (buKpnapuHn abTnbopra onraH xonga baHk
pacmun Beb-cantuparn (https://gishlogqurilishbank.uz) 6aHk dununanu
TyFpUcuga kypcatunraH mMabrymotnap 6ynumura kywumya pasuwwiga
“Muxosra xusmat’” axbopoT mMapkasnapu TenedoH pakamnapwu
XounawTtupungu.

BaHk pacmun Beb-canTuparn NHTepakTue xmamartnap Gynumumaa
BowkapyB paucura anekTpoH MypoxaaT hynnawl UMKOHUATU >XOPUN
aTUNANn.

bow 6aHk Ba dwununannapga MuxosnapHu waddgod mMabnymoTnap 6Gunax
TabMuHNaw makcaguga “Uctebmonuumnap Oypyarn” axGopoT cTeHanapw TallKun
aTMNAW. Ynapga mwkosnapra 6aHk Xu3matnapuHu KypcaTuwl TapTubu, waptnapm
Ba kKummatu, GaHk onepauumanapu 6ynmuya Tapudnap, gous craskanapwu,
ncTebMONUMnIap MypoxaatnapuHm Kypmb YnkmL TapTnbu, LWy xymnagaH mypoxaar
KMnuWL ycynnapu Ba ynap nynnaHaguraH MaH3unmnap, UCTEbMONMYUMHUHE XyKyKNapuHU
XUMOS KUNLL yCYNapu Xakuaarn mabiymoTnap XKonnawTupungu.

2020 nunHuHr 27 pekabpuaaH 6aHK MuKO3napu ypracuga WXTUMOUN
CYpOB yTKasnnnb, CypoBHOMa HaTUXacu Taxnun aTunam Ba bungupunrax
dMKp-Myrnoxasanap acocuaa Taknudpnap Tanépnangu.

Mwxo3napHuHr 6aHK TM3umura 6ynraH MWoHYMHK AHaaa owmnpuwaa 2020
MUNHWHT HOsI6pb ommaaH Gownad bankHuHr “Telegram”, “Instagram”,
“Facebook” wxtumonn Tapmoknapuga “Monusaeuii CaBoOXOHNK® PYKHM
ocTMaa MOMUSIBMIA Ba XYKYKUA MabnymoTnap xap owga kamuga o6up
MapoTaba kaHan ab3onapu 3bTUbopura xaBona aTnb KenMHMokKaa.




ATB “Knwnok kypunuw 6aHK” Muxosnapura xmamaTt Kypcatuul
cTaHgapTtnapu wnwnab yuknnub, xomnapgarn GaHK xogumnapwura
nctebmonuunap GunaH MynokoTra KMpULLMLL, MYFOKOTHW SIKyHNnaLl,
yNapHWHI 3bTUpo3napu bunax nwnaw xamga ywoy ctaHgapTtnapra pyos
KMNULLIHM Ha3opaT knnuw Bynnda kypcatmanap 6epungu.

AxonuHM BGaHK Xu3matnapu xakuga Te3kop Ba cudpatnu axbopoT GunaH
TabMUHNaW, GaHK XM3amMaTnapuHU Taknud KUAULW, MUxosnap
Mypoxaatnapu 6unaH uvwnaw Ba ynapra y3 BakTuga xaBob Oepuiu
Makcagnga baHkHuHr sHr dopmatgarm “Contact” mapkasu Tawkun
atmnnb, 78-150-00-55 (kncka 1254) tenedoH pakamun aonuatn nynra
Kynnnaw.

Mwxosnap 6unaH myHocabatnapHu 6owkapuw (CRM) nonmxacuHu
XXOPUI KUNuL nwnapm 6owwnanguw.

BaHk Mwxoanapura kKynannuknap dpatuwl Makcaguga ©6aHkHuMHr 5 Ta
OvHONapu 3aMoHaBui TYNUK TabMupraHguv. Tabmupnawl KapaéHuga
MUKO3apra Kynaunuknap sipatuwira anoxmaa abtmbop kapatungu.

Mun pasomupa 24 Ta kywmmya 6aHK xuamatnapu mapkasnapu
draonuaTr nynra Kynnungu.




YAKAHA BU3HEC

3aMOHaBUMN axXOOpPOT TEXHONOMMASNIAPUHN XKOPUU KUIULL

“QQB Mobile” Mo6un nnosa opkanu
XopuXaaH nyn yTkasmanapHu Kabyn Kunuiu
UMKOHUATKU ApaTungm

Munnun Banotagarn 6aHK KapTanapmgaH
6aHKkomaTnap opkanu
aBTOMATNALITUPUIITAH WaKNga XOpUXKUN
BanloTa cCoTub onuw nynra Kynmngm

Moaynnu KkpeguTnail XXOpui KUNTUHAMW.
Mnoteka kpeauTn maBXxya Muxosnap
KYLUMMYa XyXOKaTrnapcus siHrm KpeguT

onuwinapyu MyMKWUH

Mwuxxo3nap y4yH waxcum kabuHeT, 6aHK

MaxcynoTnapura oHsfanH apusanap Ba 6aHk

MaxcynoTnapuHu yura etkasmb 6epuiu
XU3MaTtnapu XXOp1un KUNMHAU

24 Tta “baHK xu3maTtnapu mapkasnapu” Ba
40 TapaH opTuK 24/7 pexumuaa nwnanauraH
waxobuyanap Tawkun aTunau

NFC Ba QR-Code opkanu TynoBnapHu
amarnra owmpuLl nysnra Kynunam




3aMoHaBUN axOOpPOT TeXHoNnoruanapu
WyHanuwuga pexanawTupurraH mwnap

Mwuxo3anap 6unaH
xamkopnukaa Cash-back,
Co-brand TusnmnapumHu
XXOPUN KUNuLl

OmoHaTt pgacprapua
ypHuAaa Kynnaw
yuyH [leno3uT KapTta
XXOPUN KUNuLl

Pakamnu
TexHonorusnapra
acocnaHu6, mmxosnap
Y4YyH siroHa mo6wmn
nnarcgpopmaHu
TakoOMUNnawTupuL

|
J
\
J |

KpeauTtnaw xxapaéHuHu
aBTOMaTnaLTUPULL
“Kpeant KoHBenepun”
Aa 70 MUHroaH opTUK
MMWXXO3HU KaMmpab onuw

&

Xankapo TynoB TUsMMnapm
OunaH xamkopnukaa
BUPTYan KapTanapHu

XXOPUNA KUNULL

~N




UWHBECTULUUOH MYXUT

BaHK TOMOHUAaH Xan6 KUNUHraH
Ba y3nawTUpunaéTraH KpeguT NIMHUsINapu

Yn-xon Kypunuium gactypu gaupacuaa

»Kan6 kmnuHraH

Kpeaut nuHus nvuHuanap,
Makcaam mnH. AKLL aonnapuaa.
I g::fMTapaKKMéT — 150,0
I’ﬁ I 2::::' TapakKueT <yvl->|<017| Kypunumv>—<>— 300,0
@ | Copoun rapawer — 500

TaaOupKopnuk cyobeKkTnapm yyyH

Xutom AKCcum 6GaHKu XuTtoW naenatuaaH 20.0
- " ,

exmankl (TU® Munnuin 6aHkn) \ yckyHanap cotnb onu

W K6 TpaHckanuTan b6aHk Alinanma mabnafnap yuyH 21,1
(Poccus)
Mmm I Ak-6apc 6aHK GﬁnaHma mabnarnap yqy% 3,5

Kuwinok xy>xanmruHum c

) YTHUUTTNKHN

i tz2e f puBOXNaHTUPUL ( DMK }* 1,6
Xankapo xamrapmacu

ﬁ Xankapo TapakkuéT YopBaUMIMKHM 10.0
m accouuaumacu PUBOXMAHTUPULL ’

"'.‘:m... EBpona niBectuuus OHepro-TexaMmKop 25.0
OaHKU TEXHONOormsnap >Xopun KUnuL ’
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TEXHONOINMK NIAT®OPMA

ATE “Knwnok kypunuw 6aHk” TomoHupaH 2020 munga axbopoT KOMMYHMUKaLMA
TexHonoruanapHu pmsoxnantupuwra 2 960,0 mnH. cym xamga 1 625,0 muHr AKLL gonnapwm
Mukgopuaarm mabnarnap MHBECTULNS KUNMHAN. XncoboT nnunmn mobanHmnaa 20 gaH 3nég Munnum
Ba xopwxun IT-komnanuanap 6unaH camapanu nw onnbd 6opungun. Ywby mabnarnap 6aHKHUHT
axbopoT KOMMYHMKaULUS TexXHOoNornsnapu moaaumn-texHuk 6asacuHu mMycTaxkamnawura,
XymMnagaH SIHMM 3aMOHaBWA cepBepnap, KOMMNbIOTEP Ba TEruwnm akceccyapnap, AacTypun
TabMUHOTNAp coTub onuwra, Xopun 3TUW Ba yNapHU TexHUK Kynnab-kyBBaTtnawra
NyHanTupungw.

Mwuxosnapra kynan Ba cudatnm 6aHK MaxcynoTnapuHu Takgum aTuwaa axbopoT
KOMMYHMKaLMA TeEXHONOrnanapuaaH KeHr Ba camapanu corigananuil opkann 6aHKHUHT Monns
6o3opaarv ypHu Ba MaBkenHU oLumpmb 6opul Makcaanga MacogaBmii xmamatnap KypcaTuil SSHIm
©ockuyra onnod YnKUnau.

XycycaH:

V Mwxo3napra macodpaBuii 6aHk XM3MaTrnapuHu Kypcatuil cudgaTnHm
oLuMpuLL Makcaguaa

XKucmoHni waxcnap ydyH 3amoHaBui Tanabnap acocuga sHru “Quant” mobun
nnatgopmacu nwnab unkungn. Mobun nnosaga 6asasui xmamaTnapHU OHMaNH
KypcaTtuwl nynra kynmnuod, ponganaHyBynnap CoOHM 5 MUHraaH owau.

KvcmoHui awaxcnapra MacogaBuin Xm3maT KypcaTuLl XaXXMU KECKUH OLIAMW.

XuamartgaH dorganaHyBymnap CoHu, JoHa

Xusmart Typm

(MHTepHeT OaHKUHI

( Mobun 6aHKUHr % 16 511
( CMC-xabapHoma }— 95 045
C Mo6v?nuarl;l<;r3acw >_ 0

2 yopak

31 936

31 936

98 089
9

3 Yyopak

37 541

37 541

97 250
129

4 yopak

43 947

43 947
98 103
5136
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0 1 yopak 2 yopak 3 yopak 4 yopak
@ vveprercanamr (@) Mobun Ganinr @ cvcxasaproma @ QUANT moun unosacu

KOopunauk waxcnap y4yH MHTEpHET BaHKUHI, Mobun 6aHk Ba cMc BaHKk MacodaBui

Xm3martnap KpraTI/ILLI KyﬂaMM Ba MUMKOHUATINApPU KeHI'aIZTI/IpI/IJ'ILI,I/I.

XuamartgaH dporganaHyBymnap CoHu, AoHa

Xusmart Typu 1 yopak 2 yopak 3 Yyopak 4 yopak

Qumepaemamm 4091 4346 4529 4881
(Mosunsaumr}— 7351 8295 8813 9131
(cmc-xasapnoma% 6960 6951 6906 6862

1 yopak 2 yopak 3 yopak 4 yopak

10 000
8 000
7000
6 000
5000
4000

3000

. WUHTepHeT 6aHKUHI . Mo6un 6aHKUHT . CMC-xabapHoma




TEXHOJNOIUK NIAT®OPMA

CRM nonuxacuHun amanra owmnpuwl gonpacuga iABS gactypuin maxkmyacu 6asacu siroHa
MUXKO3 (BUTTa MUXKO3-OMTTa €3yB) TEXHOMOIMMSICK acocmnaa kamta Talkuil KUIMHAN

- J
4 . N N )
Beb6-canT sHrM XOCTUHI MagoHra XXomnawTupunam Ba nwra Tywmpunan. bBaHkHUHT pacMui
BebO-canTn Ou3aiiHM Ba CTPYKTYpacUMHM TakOMUIIAWTMpUW Oynnya KOMMMEKC TEXHMK-

AacTypui ywnap amanra oLwmpunam )
4 )

OneKTPoH XxyxXKaT anmawunHyBu OYinya TUSUMHWUHT MOOEHM3aLUst KUFUHFaH SIHTU
TaxJIMMMHM YpHATULW Ba MLWra TyLIMPULL YY4yH CepBEpP pecypcrapu axpaTunaun Ba Tervwnm
co3naHmanap amarsra oLMpunam

R KX X X

G 4
4 N\
iABS pactypuin maxmyacmnga, YakanHa amanunétnap kynmn tusnmuga ‘PPH” TexHonornscu

YKOpUIA KUNUHAW Ba ULLIra TyLUMPUNAn
G 4

TaakukoTnap Ba UHHOBauusA.

BaHkga NFC TexHonorvscm opkanu TynoBrapH/W amarira OWMpULL XU3MaTUHU XOPUK
Kmnuwapa amanuin uwnap onné 6opunam. XycycaH, XXUCMOHWIM Laxcrnap ydyH
MymkannaHradH “Quant” mobwun unoBacwupga, Y3WHUHI pakobatyvmnapugaH dapkniu
paBmwaa NFC TexHonorusicn acocvga “HUMO Pay” koHTakTcu3 TymoBnap Ba nyn
yTKasmanapuHu amanra olwmpuwl MMkoHnsTn spatungn. HUMO kapTtacugarn mabnarHu
NFC texHonorusacu épgamuaa 6owka HUMO kapTacura yTkasu MyMKuH 6ynau.

TynosnapHu 24/7 TynoB TU3MMUAAa yTKasuLw Nynra Kynunau.

AXBOpOT TEXHOMOrMANapY Ba pakaMmnaluTMpu genapTaMeHTUHUHT SHIU TaLUKUInA
Ty3unmacu TacauknaHgv xamga nenapTaMeHTHUHr Tapkubun 6ynuHmanapu
Kecumuaaru Basudpanapu MabkynnaHgn. Tapkubui Tysaunma manakanu xogumnap
OunaH BytnaHawu.




MapkeTuHr Ba
TapreTuHr
HaTmkacuga
pactnab 150
MUHIAaH OPTUK
CaBO HyKTanapwu
Xmn3mar Kypcartu

Ba MLNao6

YnkKapuL
KOpXOoHanapwu
TOMOHUAAH Y3

Xua3marnapu Ba
MaxcyroTnapuHu
Xapvgopnapra
Taknug atagu

MARKETPLACE

Xapugopnap Ba
coTyBYMnap
yptacuga
TYnoBrapHu
amarra owmpuLu
TYJIOB TU3MMW
TaLIKWN aTunaan
xamaa xapugop
TOBap Ba
Xu3matnapHu
Kynura onraHgaH
CYHT TynoBnapHu
TalKunoTra
yTKka3nb 6epuira
po3unnk bepagu

3AMOHABUU AXBOPOT TEXHONOMNMANAPUHU
YXOPUU KUINMULL BYUUYA PEXXANALUTUPUNTAH ULLJIAP

Ywby Tynos
TM3nmMnaa
NUFnnraH

VEITEETET
ypTa Ba KM4YKK
6usHec
cybbekTnapura
Kucka mygaatra
mMacodpagaH xeu
KaHOam xyxokat
pacMurnalITMpun-
mMacaaH kpegut
axpatunagu.
ByHaa Tawkunot
xucobeaparu
Kancu 6aHkga

OUUNTaHAUIn

axamusaTn NyK

JlonnxapaH
Makcag KN4nK
nwnab
YnKapyBUYMIapHU
Kynnat
KyBBaTnalLl,
MaxcynoTtnapu
peanusauusacuga
KyMaknaLumi,
MaxcynoTnapuHu
aKcnopTra
nyHanTupuL
xucobnaHaan

PexxanawTupunraH vwnap

Mwxosnap 6unaH myHocabaTnapHu
oowkapuw CRM TUanMmnHm

XOpUn aTuL

Kpeautnaiu >xapaéHuHu aBToMaTnaLw-
Tmpyw "KpeauTt koHeenepu”aa 70 MUHTr-
[aH OpTUK MIDKO3HM Kampab onuiu

CwmapTtdoHnapgaH NFC opkanu
caBOo TepMUHANKU Ba TYroB kKapTa
cudpatnga conganaHuw

WNHungeHTnap Ba kubepxy>xymnapHu
aHuKNall Ba yrnapra yopa KypuLu
TU3VMUHU sipaTuLL

AroHa 63k odu1c Ba AsroHa BaKUINMK
Xxncob pakamura yTumL

3amoHaBun “Call center” opkanu
6aHKk MaxcynoTnapuHu Taknud aTuL

Y36eKCTOH
Pecnybnvkacuga
nwnatb
YnkKapunaétraH
MaxcynoTnapHu
boluka
nasnarnapra
coTULL Makcaauaa
pactnab KyLHu
nasnarnapaa
xamaa boluka
Jaenarnapga
YNapHUHT
pactypnapura
WHTerpaums KummLu
viinapv amanra
owMpunuLIn Ky3aa
TyTUraH

Pakamnu TexHonorusinapra acocnaHub, Muwkosnap yuyH
AroHa Mo6un nnatgopMaHu TakoMunnawTupuw ByHaa
GaHKHUHT MaBxkyq Gapya nnatdopmanapuHmn GrpnalTipuL




CUSTOMER ORIENTATION

Customer orientation in the field of protection of the
rights of banking services consumers

Business Branch, considering the objections and opinions of customers

with communication numbers
In addition to the information department on the website, phone numbers

were posted "Customer Service" information centers.

The interactive services on the bank's official website has introduced
electronic application.

Information stands "Consumer angle" were organized to provide customer transparent
information in Head office and the branches.

The procedure for providing banking services to customers, conditions and the value of
the value, banking operations, interest rates, the procedure for consideration of
consumer appeals, and the procedures for applications, andthe addresses they seek,
and the resources protection methods were posted.

From December 27, 202 to January 15, 2021, the Bank's clients were
surveyed and result was analyzed and proposals were made to the Board of
the Bank on the basis of reviews.

In order to contribute to the trust of Bank clients, various social media has
been developed; such as, “Facebook, Instagram, Telegram”




JSCB "Qishloq qurilish Bank" has been developed instructions which
provides communication with consumers to local bank personnel, to work
with their objections and control these standards.

To provide fast and quality information to the population, bank offers
services, that work with customer appeals and 78 150-00-55 (short 1254)
these phone number activity has been launched.

The implementation of the project management (CRM) project has begun.

In order to create conveniences for bank customers, 5 buildings of the bank
have been completely renovated. In the process of renovation, attention
was paid to the creation of convenience to customers.

During the year, 24 additional banking service centers have been
established.




RETAIL BUSINESS

Implementation of the Hi-tech applications

Receiving money transactions from abroad
was enabled through “QQB Mobile”

Customers can perform currency
exchange via ATM machines

Credit model has been applied. Customers
with existing loans are able to get new
loans without extra documents.

Personal hubs, online applications and
delivery of banking services have
been developed.

24 banking service centers and more than 24/7
desk services have become available to use.

Payment through NFC and QR code
have been created.




Future plans in modern IT directions

— I I
Cash-back and Co-brand
systems development in Deposit card use in
cooperation with place of deposit book
customers
J J

Automatization of
“Credit conveyer” and
covering more than 70k
customers

Based on digital techs,
creation of single mobile
platform for customers

Y,

)

4 5%
Y,

& .

Virtual cards application
by cooperation with
international payment
systems




INVESTMENT CONDITION

Credit lines attracted and being
assimilated by bank

In housing program

Aim of the line (inAr:::_"U"StD)

— 150,0

< Housing >—<>— 300,0

L] oy 500

For entrepreneurship

Ex.sjgml EXIMBANK ( Buying tecfinologies % 20,0
¥ ™6 '(I'lgzr;ssci::)pital Bank ( Working Capital } 21,1
Lol ?;JZ:::)Ba"k C Working Capital % 3,5
suzz] a0 (oo 3— 18
()] [ ( orosscepment y— 10,0
e (g 3 250
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Development of fruit
and vegetable growth
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Project finance
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Buying techs from
Germany/Europe

Ferghana valley

Development of
animal husbandry

Project finance

Project finance

/\/’\/’\/\

TV 5

Development of fruit and
vegetable growth
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TECHNOLOGICAL PLATFORM

JSCB "Qishlog Qurilish Bank" has provided 2,960.0 million soums for the
development of information and communication technologies in 2020. and $ 1,625.0
thousand US dollars were invested. During the reporting year, it was effective with
more than 20 national and foreign IT companies. These funds were directed to
strengthen the material and technical base of the Bank, including new modern servers,
purchase, introduction, implementation, and technical support.

Distance services were taken to a new level to increase the role and status of the
Bank for the provision of information and quality banking products in the provision of

convenient and effective banking products.

In particular:

V [ In order to improve the quality of the distance banking services to

customers,

|

The new "Quant mobile" platform has been developed on the basis of modern
requirements for individuals. On the mobile application, the online application is

available and the number of users exceeds 5 thousands.

Service Q1

Internet banking % 16 511

Mobile banking % 16 511
SMS-info }— 95 045

>— 0

YA YEYA

QUANT

Q2

31 936

31 936

98 089
9

The volume of distance services to individuals has increased sharply.

Q3

37 541

37 541

97 250
129

Number of service users, pcs

Q4

43 947

43 947

98 103
5136
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. Internet banking . Mobile banking . SMS-info . QUANT

Bank has expanded the scope and options of Internet banking, Mobile Bank

and SMS Banking.

Number of service users, pcs

Xusmart Typu Q1 Q2 Q3 Q4

(nntemet banking} 4091 4346 4529 4881

Mobile banking }— 7351 8295 8813 9131

¢
( SMS-info } 6960 6951 6906 6862

Q1 Q2 Q3 Q4

. Internet banking . Mobile banking . SMS-info
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TECHNOLOGICAL PLATFORM

~N
The IABS Software base was reorganized based on the single client (one customer-one
writing)in implementing of CRM project.

J
The website has been placed and launched in the new hosting field. A comprehensive
technical and program work on improving the design and structure of the bank's website has
been carried out. )

~N
Service resources for establishment and commissioning the new document exchange system
and related settings were made.

J

)
PPH technology has been introduced in the labs software complex, in the lower system of
retail operations.

J

Researches and innovation

Payment by the Bank of NFC technology is carried out in the bank. In particular, the
Quant for individuals, unlike their competitors, it is possible to make contacts
without "Humo Pay" on the basis of NFC technology and money transfers. The
funds on Humo card could be transferred to another Humo card using NFC
technology.

Payments were made in the 24/7 payment system.

A new organizational structure of the Department of Information Technologies was
approved and the tasks of the department were assigned. Organizational structure
has been filled with skilled personnel.




At the
beginning, as a
result of
marketing and
targeting,
service and

goods will be
offered through
more than 150k
sales points,
service and
manufacturing
companies.

MARKETPLACE

TASKS IN APPLYING HIGH-TECHNOLOGIES

Postpaid
payment
system will be
developed in
which customer
will agree to
make payment
after receiving
the services or
goods.

Application of customer relationship
management (CRM) system;

Using NFC in smartphones to
make payment;

Transition to single beck office
and representative account system;

Fund collected
from this
payment

system will be

directed as loan
to SMEs online
without
requesting any
documents. No
matter which
bank the entity
account
belongs to.

PLANNED TASKS

Aim of the
project is to
support SME,
sales and
export

Based on digital technology, improvement of the platform
through integration of all existing platforms.

Automatization of “Loan conveyer”
covering more than 70k customers;

Creation of system protection
from cyberattack;

Offering banking products via
“Modern call center”;

Integration is
planned with
neighboring
countries to
support product
sales in such
countries.
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KOPIMOPATUB BOLWLWKAPYB

Kopnopatus 6owkapyB TU3UMM TYyFpucupa

Kopnopatue GolikapyB AeraHga GaHk cTpaTervk makcagfiapyvHW aHuknalwl Ba yrapra
SpULLNLL yCTMAAH HAa30paT KUMULL yYYH 3apyp TalKUIWIA Ty3unMaHu, LYHUHIOeK, 6olukapysra ong
kapoprnap kabyn KUNUW MMKOHMHM TabMWHIOBYM, GaHk GolukapyB opraHnapu Ba 6ollka
MaHdaaTaop TOMOHMap ypracugary MyHocabatnap Maxmyu, Wy XymnagaH, Golwkapys
OpraHNapyvHUHI BakonaTtnapuHu Ba >XaBoGrapnuriHu TakcMMmnalw xampaa 6olikapysra ovf
Kapopnap Kabyn KU MMKOHUHW SpaTuLL TYLUYHUNaAW.

Kynnaarunap camapanv kopnopaTtue 60LLKapyBHUHI acoCcK xMcobnaHaau:

- BaHKHUHT MYKM XyxoKkaTnapuaa benrmnaHagurad Bakonat Ba BasudanapHuHr aHuK Tapsga
TaKkCUMNaHWLLK;

- eTapnu gapaxagarm xucobaopnuk;

- y3apo HasopaT Kunuw xamaa 6aHk yuyH candui okmbatnapra onmb kenuwm mMyMmkmH 6yrnraH
Kkapoprnap kabyn KUANHULLMHWHE OFIAVHW OFNULLHN TabMUHNOBYN, 6aHK BoLLKapyBu opraHnapu Ba
(ékn) Tapknbun Tyannmanap ypracugarm BakonatnapHUHI TaKCUMIaHULLK;

- Y3MHUMHI Bakonatnapu Ba BasudanapuHu axwim omnyeum, yHKUMOHaN BasudanapuHm
baxkapuwiga Kopu gapaxagarm uwbnnapMoHnMK Ba ogob-axnok Kkompganapura puos 3TyB4W,
OaHK Ky3aTyB KeHrawnHuHr (byHaaH 0yéH maTHAa KeHraw aeb roputnnagmn) Ba MXKPous OpraHUHUHT
(6yHoaH 6yéH maTHaa 6owkapys Aeb toputnnaan) oKopu Manakanvm ab3onapu MaBxXyanuru.

Ky3saTyB keHrawm Ba GoLUKapyB ab3ofapUHWHI MacbynusT GunaH kaBobrapnvkHu Ba
YKOHKYSIPIIMKHM HAMOEH KUnuwiura Kkyruaarmnap Kupaau:

- KAPOpPNaPHW OHIMM paBu1LLAa kabyn KMnuLIK Ba Y3 XaTTU-xapakaTrapu y4yH }xaBobraprvkHu
XMC KUINULL, LY KyMIagaH, KapopapHu Y3 Bakonatnapy govpacuaa Ba MaBxyn MabilyMOTapHM
Xap ToMoHaMa 6axornaraH xonaa kabyn KUnu;

- Xu3mart BasudanapvHu 6axapuiura MacbynusT 6unaH éHaaluunLL;

- KOHYH Xy»oKkaTnapu, 6aHK ycTaBy Ba GaHKHUHT MUKW Xy»oKaTnapy Tanabnapura pyost KUnuLL.

KysaTyB KeHrawm Ba 6GolukapyB
ab30-NapuHUHI coauKNuUK BGunaH
Xnu3maT Kunuwura kynupgarmnap
Knpaau:

- y3napu 6unaH 6ofnuk Gapya
MaBXyq Ba 3XTUMONUM MaHdaatnap
TYKHALLYBUHW OLLKOP KUINLL;

- Y3 XM3MaT MaBKeugaH Laxcum
MaHgaaTtnapun nynuga dounganan-
MacnuK;

- MaH(aaTnap TyKHalWwyBM
mMaBxya 6ynraHga Ba 6aHk maHdaaT-
napun nynuaa y3 BasuanapuHu
TynakoHnun Gaxapuwmura TYCKUHIUK
KunraH Takaupga, Kapop kabyn
KUNULWAa KaTHaLWMacuK.




OUBUOEHO CUECATUOATA
ACOCUUN NYHATNTULLNAP

Akuuagopnuk Tuxopart 6aHku “Knwnok Kkypunuu
6aHK” Ky3aTtyB keHrawvHuHr 2020 nun 30-aHBapaarv
2-COoHNU Kapopu 6unaH TacaukKnaHraH

OviBuaeHs cuécatu Y3beknctoH Pecnybnvkacu “BaHknap Ba 6aHk haonustv TyFpucuaa’m,
“AKUMSOOPNVK XaMUATNIApU Ba akUMSOAOPNAPHUHT XYKYKNapuHU XMMOSi KUNULW TyFpucnaa’ny,
“Kummartnu korosnap 603opu TyFpucuaa’rm(Anrm Taxpup) KoHyHnapu, Y3bekmctoH Pecnybnvkacu
MpesngeHTuHnHr 2015 nun 24 anpengarn N®-4720-coHnn “AKUMaOOPNUK XamMuaTnapuaa
3aMOHaBuin KopnopaTue GoLukapyB ycnybnapuHm xxopun aTuw Yyopa-tagdupnapu TyFpucnaa’mu
dapmoHu, Y36eknctoH PecnybnmnkacHUHT 6oLLKa KOHYHUMIMK XyxokaTtnapy xamaa ATB “Kuinok
Kypunuw 6aHk” YctaBura MyBOMK Mwnab yukunraH 6ynub, GaHk dunuannapu TOMOHMAAH
KaTbU pUost KNTMHULLM LIapT BynraH MebEpum XyXokaT xucobnaHagw.

BaHk MOnMABNIn INANHUHT BUPUHYKM Yoparu, ApUM MUK, TYKKN3 OK HaTuKanapura Kkypa sa
(Ekn) mMonuaABMA MUN HaTWXKanapura Kypa >XomnawTupunraH akuuanap 6ynvya gusugeHgnap
Tynaw TyFpucunaa Kapop kabyn Kunumiira Xaknm.

AKumManapHuHr xap 6up Typu 6ynnya gusngeHanap Tynaw, AMBMAEHOHUHT MUKOOPW, YHU
Tynawl Wwaknuv Ba TapTubu TyFpucmaari Kapop XXamusaT Ky3aTyB KEHraLMHUHI TaBCUACK, MOSTUSIBUN
XNCOBOTHUHI NLLIOHYMNIIUIU XaKknaa ayauTtoprnk xyrnocacu Maexyn 6ynraH Takaupaa, MosMsBun
XMcoboT MabflymoTniapy acocvia akumagoprapHUHT YMYMUA WAFUNULWIKM TOMOHMAAH Kabyn
knnuHagwn. OuenaengnapHuHr mukaopu 6aHk KysaTyB KeHrawm TaBcusicura Kypa akunsgopnap
YMYMUIA AUFUNALLN Kapopura MyBoduk Tynab 6epunagn.

OvengeHanap 6aHk Tacappyduna konaguraH cod dpongacuaaH Ba (Ekn) yTraH MNNNapHUHT
TakcumnaHmaraH dongacugaH tynaHagu. Umtuéanu akuymanap 6ymmya gusmageHgnap
XaMUSTHUHT OYHWUHT y4yH Maxcyc MyrikannaHraH oHanapu xmcobmaan xam TynaHuwLm MyMKUH.

OvBngeHagnapHu Tynaw mygaaTtv akyusgopnap YMyMun UUAFUNULLA YMKapraH Kapop
bunaH(wyHaan kapop Kabyn KunuvHraH KyHaaH abtubopaH 60 KyHaaH ked 6ynmacnvri nosmm)
G6enrnnab kynunagw.

OuvengeHanap Tynaw BakTuga oupuHum Hasbataa, UMTME3NN akuusnap Gynuda cyHrpa
ooaun akuusanap 6ynuya guBuaeHanap TynaHaau.

AKuMa yayH mabnar kancu Bantota bupnurmga TynaHraHuaaH katbuni Hasap, AMBuaeHanap
6yimua Tynosnap Y36eknctoH Pecnybnvkacu Myunnuin BantoTta 6yupnvruaa amanra olwmnpunaa.

OuvBungeHa Tynaw 6ynuda kapop kabyn KUnMHraHgaH CyHr, akuusgopnap gvBuaeHgnapw,
akuusgopnap peectpuaa kang atunraH xucobpakamra Tynab 6epunagu.

AkumsnapHuHr 6apya Typnapu 6ynuda amBuageHgnap xucob-kmtobu bow ©aHKHWHT
Kummatnu kofosnap 6unaH uvwnaw 6ynumm Ba 6GaHKka Xxm3maT KypcaTyBuM Oeno3uTapui
TOMOHMOaH TanépnaHaau.

Kynngaru xonnapga 6aHk akumsnap 6yrnmya gauemaeHgnap tynai (broH Kunuw) TyFpucmaa
Kapop kabyn kunuwira xaknv amac:

- BaHK ycTtaB (POHANHUHT (YyCTaB KanuUTanMHUHI) XaMMacWu YHUHI TabCUC STUNULIKN YoFuaa
TYNuK Tynab 6ynuHryHvra kagap;

- AvBuaeHanap TynaHagurad nantaa 6adHkga 6aHkpoTnuk 6enrmnapu maexyn 6ynca éku
anBuaeHanap Tynaw Hatuxkacuaa 6aHkaa wyngan 6enrmnap nango oynca;

- BaHK cod aKTMBMAPUHUHI KMMMaTKM YHUHT ycTaB ¢hoHan (yCTaB KanuTanu) Ba 3axupa
Xamrapmanapu knamatngad kam 6ynraH xonnapaa;

- akuusagopnapgaH kamta cotub onuHaguraH akuusinap(baHk aranuk kunaétraH ys
akumsinapw) TynuK kKanta CoTUNryHra kagap;

- V36ekunctoH Pecnybnvkacu Mapkasuii 6aHku TOMOHWAAH AVBUAEHANAP TynaHuwmra ong
Yyekrosnapra pmos aTunMaraH xonnapaa.




2020 KOPIMOPATUB UMNOATM ACOCUN
TEHOEHUUANAP

KopnopaTtuB 60owkapyB TU3MMuUgarm ysrapuiunap

5A BaHkHWHT Ky3aTyB KeHrawura

A%_ KyLiMm4a 2 Hadpap MycTakun ab3o

Kabyn KnnuHam

BaHk TaBakkanymMnuknapuHu (puck)
OoLKapuLL KyMUTacu Talkun

aTUNOM

BaHk kopnopatne 60oLlKapyB TU3MMMK
MYCTaKuUn TalKunoT TOMOHMAAH
BGaxonaHnb mxobum xyrnoca onmHaN

ISO 9001: 2015 xankapo ctaHgapTura

ZERN
Iso MyBOUK Cnchat MEHEXKMEHTU TUIUMU
A\ g cepTuduKaTura NIoMnK Tonunam

2020 nunga 6aHk bolwwkapysura
2 Ta aHrn Pauc ypnHbocapnapum
nwra kabyn kunuHam




BaHkHUHI Ky3aTyB KeHrawm Tapkmbuaa
MYyCTaKun ab3onap coHu 3 Hadapra
eTkasmngm

KanTa LaknmaHTnpunngnm

/":::{:?‘{:g BaHk Talwkunumn Tyaunmacu

daonuat nyHanuwnapu éynnya
6rok paxbapnapv TanMHnaHan

BaHkga nonnxanaw mapkasu
(JTonnxanaw ocucu) Tawkun aTnngm




2020 KOPIMOPATUB UMNOATM ACOCUN
TEHOEHUUANAP

BaHk TU3nmuaa daonuaT roputaérraH
XoAMMnap COHW, AOHa

3145

2222322122

UwnaétraH xogumnap coHu

57,1% 1797 42,9 1348 29,0% 911
Opkaknap CoHm Aénnap coHu 18-30 éwrayva

o6ynraH éwnap
COHU

BaHk Tnaumunaga 2020 nun gaBommnaa manaka owmpraH
Xoaumriap CoHu, AoHa

2 444

1288 1225 954

> wanaka oumpran - WEBINAR AHSEHABHA e opan
xoavumnap

PexxanawTtupunraH nwnap

I \ Xap 6up XoAMMHUHT (haonmnATU HaTUXKaNapuHU
@ @ Gaxonalwl acocuga mMexHaTra xaK TyfawHWHr

3aMoHaBun Tusnmnapwura ytuw KPl Tusumumumn

\.a XXOPUWN KUNULL

HR aneKkTpoH pgactypnapvHu XXopun KUnuiu
opKanu uw ¢aonUATUHU ONTUMaNNaWTUPULL




BebuHap, Blended learning, Flipped classroom,
— Spin-off TexHonornsnapMHu amanra KeHr
XOPUN KUNULL

UcTtukbonnu kagpnapHu TaHNoB acocmpaa TaHnao6
onuw Ba npodeccruoHan Kacb MmaxopaTuHu
owmnpno6 GopuULLHK paFbaTnaHTUpULL

YKyB XapaéHnapuHu pakamnu TexHonorusanap
acocuaa MHgMBUAyannawTupuL

Unrop xopuxun Taxpuda (Moodle gactypwm)
acocuaa YKATULL TUSUMUHU UyIra Kyuuul

MacodaBui Tabnum XxusmaTnapuHu
PUBOXIAHTUPULL




“TUXXOPAT BAHKITAPUOA KOPINMOPATUB
BOLLUKAPYB TYFPUCUOA”TU HU3OM

Y36eKUCTOH pecny6nukacu Mapkasmin 6aHku 6olkKapyBUHUHE 2020 iun
25 man, 12/8-coH Kapopu bunaH TacauKrnaHraH
“TuxxopaT 6aHKnapuaa kopnopaTtmB 6owkKapyB TyFpucuaa” ru Husomm

Ma3kyp Husom Y36ekuctoH Pecny6nukacMHUHF «Y36eKnCTOH PecnyGrnvmkacuHUHT
Mapka3su 6aHkun TyFpucugarrm, «barknap Ba 6aHk haonuaTn TyFpucuaa»m Ba «AKUMAOOPANK
XamuaTnapu Ba akunaOopNapHUHT XYKYKNapuHU XUMOS KUNULW TYFpUcMaa»rm KOHyHnapura
MyBOUK TxkopaT 6aHknapmaa kopnopaTme 6OLIKapyBHM TaLLKUIT 3TULL acocnapuHu benrunangu.

KopnopatuB OowkapyB peraHga GaHK cTpaTerMk MakcagnapuHu aHuknaw Ba ynapra
APULLIMLL YCTUAAH HA30paT KUIWLL YYYH 3apyp TalKUITMIA Ty3UMaHu, WYHWHrAeK, 6olkapysra ong
Kapopnap kabyn Kunuw WMKOHMHW TabMWHMOBYM, OaHK OolikapyB opraHnapu Ba OoLluka
MaHdaaTgop TOMOHNAp ypracuparn MyHocabaTtnap Maxmywu, LWy XymnagaH, 6owkapys
OpraHnapuHUHI BakonaTnapuHu Ba XaBobrapnurmHu Takcumnaw xamga Oolkapysra oug
Kapopnap kabyn KU UMKOHUHW SpaTuLLl TyLWyHUNagu.

Kynuparunap camapanu koprnopaTtuB 60LIKapyBHUHI acocu xucobnaHaaum:

BGaHKHUHI UYKM XyxokaTnapuga 6enrvnaHaguraH Bakonat Ba BasvdanapHWHr aHWK Tapsga
TakCUMMaHULLIK;

eTapnv gapaxagarv xmcobaopnuk;

y3apo HasopaT Kunuw xamga GaHk yyyH canbuin okmbatnapra onmb kenuwm MymKuH Oyrnrad
kapopnap kabyn KMANHULMHUHE OSIAVHM OFTULIHN TabMUHNOBYN, 6aHK GoLLKapyBM opraHnapu Ba
(Ekn) Tapknbun Tyaunmanap ypracuaaru BakonatnapHUHI TaKCUMMaHULWN;

Y3MHWHI BakonaTnapu Ba BasudanapuHm axwun 6unysyu, yHKUMoOHan BasudanapuHu
Gaxkapuwwaa Kopu gapaxagarm nwbnnapmoHnvk Ba ogob-axnok kounganapura puost aTyBYM,
GaHK Ky3aTyB KeHralnHuHr (byHaaH OyéH maTHOa KeHralw Aeb roputmunagun) Ba MHXXpons opraHMHUHD
(6yHoaH 6yéH maTHOa 6olwkapyB Aeb toputunaan) oKopy Manakanm ab3onapu MaBxXyasmru.

KeHraw Ba OowWwKapyB ab30flapMHUHI MacbynuaT OunaH XaBobrapnukHum Ba
YKOHKYSAPITMKHU HAMOEH KUnuiwimra kynmparunap Kupagu:

KapopriapHU OHIMK paBuLLAa Kabyn KUMKW Ba Y3 XaTTU-xapakaTtnapu y4yH aBoOrapnukHu xuc
KUNWLL, LY XKyMagaH, KapopnapHu y3 Bakonatnapy govpacuaa Ba MaBxyg MabiyMOTIapHU xap
TOMOHNama 6axonaraH xonga kabyn kunuu;

Xun3mart BasunanapuHm baxxapuiira Macbynuat GunaH éHgalumi;

KOHYH xyxokaTtrapu, 6aHK ycTaBu Ba OaHKHUHI MUKW XyxokaTnapu Tanabnapura puos KUnuL.

KeHraw Ba 60LKapyB ab30napvHUHI COAMKNMK BUnaH Xxm3mar Kunuwumra Kynngarunap Knpaau:
y3napu 6unaH 6ofnnk 6apya MaBxyn Ba 3XTMMONMA MaHdaaTnap TyKHaLyBUHWN OLLIKOP KUSALL;

Y3 XM3mMat MaBKeuaH Lwaxcum MmaHdaaTnapuv nynuaa ovganaHmachuk;

MaHdaaTnap TyKHalwyBwn MaBxyq 6ynraHaa Ba 6aHK MaHdaatnapu nynuaa y3 sasvdanapuHm

TYNakoHnu BaxkapuLimra TYCKUHANK KUnraH Takaupaa, kapop kabyn kunuwaa katHawMacuk.
KysaTyB keHrawm chaonmaTu

Ky3aTyB KeHrawuMHUHI Bakonatura Y36ekuctoH PecnybnukacuHuHr «baHknap Ba 6aHk
daonuaTn TyFpucuaarrm Ba «AKUMSOOPNUK XaMUSTapUM Ba akUMSAOPMAPHUHT XYKYyKIapuHK
XMMOSI KUNNLL TYFpUcuaa»rm KoHyHnapuaa 6enrunaHraH macananap kupagu.

Y3auHUHT Basuda Ba MaxbypuatnapuHn 6axapuiuaa KysaTys KeHralum Wuku Hasopar xamaa
TaBaKKanuuMnuknapHu 6owkapuvw TuaMMmnapura TasHUWK Ba YNapHUHT QaonusaTtyu ycTuaaH
camapanu HasopaTHW amasnra OLUMPULLIM FTI03UM.




Y3 UWKWHWHT camapagopnurMHu TabMuHMaw yuyH KysaTyB KeHrawy Maxcyc KymuTtanap
(byHoaH OyéH maTHaa kymuTanap neb woputunagun), XKymnagaH, ayauT KymuTacw,
TaBakKanyunuknapHu 6olkapuwl KymuTacu, MyKodoTnalwl KymuTacu, LWyHUHraek, 6olika
KymuTanap TawKus 3TULWN MYMKUH.

Ky3aTyB KeHrawm TOMOHMAAH TallKUN 3TUMraH KyMUTanapHUHI acocuin Basudacu Bakonat
aovpacuga macananapHu Yykyp ypraHuw xamaa ynap oynuda taknud Ba TaBcusifiapHu Mwnab
YMKMLL, LYHWHIOEK, KEHralWHWHT HaszopaTtra Aovp BasudanapuHm 6axapuiumga yHra KyMmaknawimi
xyucobnaHagw.

Maxcyc kymuTtanap
AyauT kymutacu

Nykn HaszopaT TU3MMWHW camapanu TalKuni 3TUW Makcaguaa KeHraw ayaut KyMUTacuHU
TaLKUI 3TULWK 3apyp. KYMUTaHMHI KYNYunuk ab3onapu 6aHkka anokagop waxcrap éynmacnuru
Kepak, byHaaH ynapHuHr Kysatys keHralumgarm ab3onurm MyctacHo. AyanT KYMUTACUHUHT pancu
KysaTyB keHrawm pamcm 6ynimacnumri o3um.

TaBakkanuMnuknapHu 6owKapuvLl KymuTacm

baHkga to3ara kenuwmn MyMKuMH OynraH TaBakkanuunuknap oynumya mabnymoTnapHu y3apo
anMalumLl, WYHWHIAEK, TaBakkanymnmknapH bolkapuw TuammMura y3 Baktuaa ysraptupuiinap
KnpuTtuw 6yrnmnya yopanapHu KypuLl Makcaguaa TaBakkanyunmknapHu dokapuw kymmtacu (arap
Tawkun aTunrad 6ynca) Ba ayouT Kymmutacu ypracuga camapany XamKoprnuk nynra Kynunvwm
3apyp.

MykodpoTnaw kymuracu

MexHatra xakK TYNawWwHUHI UYKU TU3UMKU BaHKHUMHI TaBaKKanyunuknapHu kabyn Kunui
Aapaxacura, y3oKk MygaaTtnu ctpatermsHy amanra owupulira, puck-annetutura, MONUSIBUR
HaTuXanapra, W4KM Ha3opaTHUHI TU3MMWUIA, KOHYH XyXokatnapu Tanabnapura Ba 6aHK WYKu
MeBEPUI XyxoKaTnapura MyBouknurn 6ynmnya keHrawira €épaam KypcaTuil Ba TaBcusnap Kuputmnb
6opul makcaguaa MykodoTnall KyMmmuTacy Talkui STUIMWN MYMKUH.

MexHaTra xak Tynaw TM3aMmm

BaHKHWHI MexHaTra xak Tynaw TM3ummn koprnopaTme 60LWKapyB TUSUMUHUHT caMmapagoprinrmHm

OLUMPULL Ba TaBaKKaNYUIMKIapHu 60LwKapuLl MagaHMAaTUHU MyCcTaxkamMmnalura Xxm3mart Kunagu.
MaHdpaaTnap TyKHaWyBUHUHT ONAUHU ONnULUIra Aoup Yyopanap

baHkaa to3ara kernraH Ba aXTMMONun MaHaatnap TykHallyBu xonartnapu xamzaa tosara KernraH
canbwuin xonatnap xakuga mabnymotnap 6asacu waknnaHTupunuwn xamga KysaTys keHrawum Ba
bowkapysra ywby mabnymotnap 6asacu acocuga gaspui pasuwpga xucobortnap tonwmpmb
Sopunun Kepak.

BaHk xoaMMnapuHUHI ofo6-axnokK Kkonaanapm

Opo6-axnok kogekcumaa KeHraw Ba 6olikapyB ab3onapu xamga bowka 6apya xogumnap y3
daonnatnHm ogob-axnok Hopmanapu acocuga onnbd Gopun xamaa MacbyMATHU XUC KUraH
xonaa >kaBobrapriukHW, >XOHKYSIPAIMKHW Ba COAMKIWKHUM HaMOEH KunraH xonga ¢aonuaTuHn
amanra owmpum 6enrnmnab 6epunuLn No3nm.

HoypuH xaTtTu-xapakatnap xakuaa xabap Kunuw TMsammu

baHkga KOHYH xyxokatnapu Ba ogob-axnok kouganapura 3ug 6ynraH xatTu-xapakat cogup
GynraHga, Tervwnu YopanapHui Y3 BakTuAa Kypuw Makcaguaa HOYPUH XaTTu-xapakaTnapHu
aHWKNaL Ba ynap xakuaa xabap 6epuLwHUHI camapanu TM3nmmn nwnab Ynkunuwm Ba amanuéTra
XKOPUM STUMNULLN JTO3UM.

BowkapyB ¢aonuaTtu

BouwkapyB 6aHKHM BOLLKAPULLHWHT MXXPO 3TYBYM opraHn 6ynnb, y GaHKHUHI Ky3aTyB KeHrawum
TOMOHMAAH TacauknaHraH aonuaTt cTpaternsicu Ba yHu 6oLukapumil Tusnmmura MyBouk 6aHKHNUHT
daonuatura onepatuB OolkapyBHM amanra owupagn xamga OaHKHUHT PaonuaTu yyyH
KaBoOrapnumkHu TYNnK 3auMmacura onagu.

MabnymoTnap owkopanuri Ba O4UKIIUK

Kopnopatus 60LLKapyBHUHI OYMKNAWUIM Ba OLUKOpanurn geraHga MaHdaataop TOMOHMapra
KysaTyB KeHrawm Ba OOLIKapyBHUHI camapagopnuruHm Baxonaiw yyyH 3apyp 6ynraH
MabyMOTIapHU TakaAUM 3TULL Ba €TKa3WLL TYLLYHUNaaun.




AKLUMUSOOPNAP YMYMUU UNFUNULLU

Akunapopnuk Tuxopat 6aHku “KuMwnok Kypunuiwl 6aHk”
akumsigopnapvHuHr 2020 umnaar ymyMun MUFANULLN

XowvnawTtupunran akumsanap coun 15 557 065 844 poHaHW, wyHaaH oBo3 Gepull
xykykura ara akumsnap coln 15 548 065 844 noHaHW Tawkun kunaaw.
YMyMUin MUFUNULLAA KaTHaLWWraH akuusaopnapHuHr akumanapu colmn 15 266 947 536 poHaHu
&Kk >kamu xxonnawtupunrad akumsnapHuHr 98,19 omnsnHn rawkun kunaam.

Maxxnuc KyH TaptTnoum:

CaHok komuccusicu ab30J1apu COHU Ba Laxcum TapKI/I6I/IHI/I TacaAunKnaLl;

Ve
.

Akumagopnap yMyMuii RINFUNULLMHUHE PernaMmeHTUHN Tacamknal;

BaHk KysaTyB keHrawmHuHr 2019 nungarun paonmsat éynuda xucobotu;

ATB “Kunwinok kypynuw 6aHk’HmuHr 2019 nungarm aonuat HaTuxkanapu, Wy XymnaaaH,
Bu3Hec-pexa KypcaTkminapHuHr 6axkapmnuwmn 6ynnya 6aHk bolukapyBUHUHE XMCOB0TK
Ba 2020 nnnra 6enrnnaHraH yctyBop Basudanap Tyrpucuaa;

BaHkHmHr 2019 nngarn daonuat 6ynmya TadTU KOMUCCUSICUHUHE XMCOBO0TU;

BaHkHUHr 2019 inn 31 gekabp xonatura Gyxrantepusi 6anaHcu xamaa doiaa Ba 3apapnap |
TyFpucuaarm xMcoboTUHN TacamnknaLy;

BaHkHWHr 2019 1nun aonuatn akyHn 6yinnya onuHraH cod oraacuHn Takcumnal;

ObNOH KMnMHagurax aAKUNANAPHUHT SHT Kyl'l MUKOOPUHN Genrvnau,;

BaHk YcTaBuHU SHIM Taxpupaa Tacavknaly;

—_
o

BbaHk Tawkunui TyaunMacuHm Tacouknaty;

N
—

baHk BolukapyB pancuHu cannawl TyFpucuaa;

BbaHk KysaTyB keHrawm Ba TadpTmL KOMUCCUACK ab3oniapy TapknbuHmn camnaru
Ba TacavknaLi;

-
N

BaHkHWHI 2019 nn aonnatn akyHnapu 6ynmda 6aHk TadpT KOMUCCUACH ab30SiapuHU
parbaTnaHTMpuLL;

—_
w
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7~ BaHKHUHT UYKU MebEPUI XyXoKaTnapuHn Kypu6 unkni (“AKLMAL0PNAPHUHT YMYMUiA
nuFnnuwn TyFpucnpa’mv, “bark Kysatys keHrawm tyfpucupa’mv, “bank bowkapysu
14| TyfFpucmpa’rn, “TadpTnw Kommccusicu TyFpucnga’rn, “Uykn Hasopar TyFpucuga’v Ba
“MaHdaatnap Kapama-Kkapwunuri BakTuga xapakart Kunuw taptmbu TyFpucuaa’mm
\stomnap) TyFpucuaa; J

' o o N\
BaHkHMHr 2020 nun yyyH 6aHK haonmsaTMHM Tallky ayguTaaH yTkasuw Makcagnaa, ayauToprmk

15 TaAWKNINOTUHN Ba YHUHT XU3mMatura TyﬂaHa,D,VIFaH XaK MUKOOPW YerapacunHu Genrunatu.
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Akuusanap Cymmacu (mMnpa.cym) OvBuaeHT housu

2018 2019 2020 2018 2019

Co,qnuﬁ axuunnap%1 073,6 1 073,6 1 854,1

@Mmésnw axuunna% 1,1 1,1 1,1

Akuusgopnapra tTynaé 6epunraH mabnarnap, mnpa.cym

2019 Y3rapuuum,

Akuunsapgopnap 2018 c¢ousna

[T

Monusa Basupnuru

8,5 0,0 -100,0%
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rap A e acH 6,4 11,1 75,4%

HaBnaT akTMBnapuHu
OoLwKapuLL areHTNuru

0,0 14,9 -
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Bowkanap

15,7 27,3
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BAHK KY3ATYB KEHI'ALLUU TAPKUBU

KyuykapoB Oxxamwung
AHBapoBu4

19.10.1964 nnn. CamapkaHa
BUIIOATU, KaTTaKypFoH LUuaxpu.
Onun.

Y36eknctoH Pecnybnukacu
Bow Basunpu ypuHbocapm -
Y36eknctoH Pecnybnvkacu
MKTUCOONN TapakKNET Ba
KambarannmkHm
KMCKapTUPULL Basnpwu

BaHk akumsgopnapvHUHL
ymymun nnFunuwn 2020 nun
10 nionpgarun 44-6aéHHoma,
BaHk akumsgopnapvHUHE
HaBbaTAaH Tallkapy yMymMumn
nuFnnunwmn 2020 nnn

27 Hosabpaarn 45-6aéHHoma

(71) 232-65-00

JpraweB AGanmyxTop
JdpraweBuy

05.05.1977 nmn. CypxoHpapé
BUNOATU, KyMKYPFOH TyMaHu
Onwun.

Y36ekuctoH Pecnybnmvkacu
Monusa Basupu
ypuHbocapu

BaHk akumsgopnapHuUHr
ymymun nnFunuwn 2020 nun
10 nionparn 44-6aéHHoma,
baHk akunsgopnapHUHr
HaBbaThaH TalKkapy yMyMun
nuFnuwm 2020 nun

27 HosGpaarn 45-6aéHHomMa

(71) 202-05-02



AbpyeB Xamwupg
UcmaunoBuy

02.07.1979 nvn.
TOLWKEHT Wwaxpu.
Onun.

Y36eknctoH Pecnybnukacu
Monuna Basupu
ypuHbocapwu

BaHk akumsaopnapHUHL
ymymun nnFmunuwin 2020 nun
10 nrongarun 44-6aéHHoma,
BaHk akunagopnapHuHr
HaBbaTaaH Talkapy yMymun
nuFnnuwm 2020 nun

27 Hosbpparn 45-6aéHHoma

(71) 239-49-23

UckaHpoapoB DpKUH
BypveBuuy

23.06.1966 nun.
Kawkagapé BunosTu.
Onun.

Kypunuw Basupu
ypuHbocapwu, Kysartys
KEHrawum ab3ocu

BaHk akumsigopnapHUHr
ymymun nmemnunwn 2020 nun
10 nrongarun 44-6aéHHoma,
baHk akuusgopnapHUHr
HaBbGaTaaH Talkapy yMymMun
nuFnnuwm 2020 nun

27 Hosbpparn 45-6aéHHomMa

(71) 244-00-64




/)

TypmyxamenoB Anuiiep

Ynyr6ekoBuY

07.10.1983 nun.
TOLLKEHT Wwaxpu.
Onwn.

Y36eknctoH Pecnybnukacu
Monuna Basupnuru
bowkapma GoLnuu,
KysaTyB KeHrawun ab3ocu

BaHk akumsgopnapHuUHr
ymymun nnFunuwn 2020 nun
10 nionpgarun 44-6aéHHoma,
BaHk akumsgopnapHuHL
HaBbaTaaH Talkapy yMymMun
nuFnnuwm 2020 nun

27 Hosabpaarn 45-6aéHHoma

(71) 239-10-04

BAHK KY3ATYB KEHI'ALLUU TAPKUBU

|
TynaraHoB ®appyx

AbaypacynoBuy

14.12.1978 nun.
TOLIKEHT waxpu.
Onwi.

Y36ekuctoH Pecnybnmvkacu
TuKknaHuw Ba TapakkneT
Xamrapmacu, 6ynum 6oLununsm

BaHk akumsgopnapHuUHr
ymymun nnFunuwn 2020 nun
10 nionparn 44-6aéHHoma,
baHk akunsgopnapHUHr
HaBbaThaH TalKkapy yMyMun
nuFnuwm 2020 nun

27 HosGpaarn 45-6aéHHomMa

(71) 234-01-57



OXYHXXOHOB YMUIKOH
MaxamapgymapoBuy

17.03.1985 iun.
AHOWXOH BUIOATW.
Onun.

RASIH ENGIN
AKGAKOCA

(Pacux OHruH Ak4yakoua)
26.09.1951 nun.
ANKARA ISTANBUL.
Onun.

JAMES LACEY
(Xenmc Jencn)

03.05.1950 nwnn.
Ay6nuH, pnaHaums.
Onwun.

TowkeHT Xankapo
BecTMnHUCTp
YHUBEPCUTETH
NeKTopu(MycTakmn ab3o),
KysaTyB KeHrawum ab3ocu

AnadoluEfes Biracilikve
MaltSan. A.$ n1Bo nwnab
YnKapvLl 3aBoau
anpektopnap KeHrawum
ab3ocu (MycTakun ab30),
KysaTyB KeHrawum ab3ocu

WpnaHguna macnaxatym
Oyxrantepnap
NHCTUTYTUHWUHT XaKNKUI
ab30CU(MYCTaKun ab3o),
KysaTyB KeHrawm ab3ocu

BaHk akumnagopnapHuHr
ymymun nnsmnuwn 2020
nmn 10 nronaaru
44-6aéHHoma, baHk
aKUuMsi AopnapHUHT
HasbaTaaH Talkapu
ymymunn nusmnum 2020
nun 27 Hosbpaarun
45-6aéHHoma

(91) 166-00-48

baHk akunagopnapHUHr
HaBbaThaH TalKapu
ymymun nmnsmnmwmn 2020
nun 27 Hossbpaaru
45-6aéHHOMa

90 552-321-7401

baHk akunagopnapHUHr
HaBbaThaH TalKkapu
ymymun nusmnmwmn 2020
nun 27 Hosibpaaru
45-6aéHHOMa

353 872-414-382




MypaTtoB Anuwiep
AKmanoBsuy

ATB “Knwinok kypunuw 6aHk”
Bowkapys pavcu

AKUMSO0PAAPHUHT YMYMUIA UAFUSTALLIA
2012 vnn 29 uioH 26-6aéHHoma, 2013
nin 3 man 28-6aéHHoma, 2014 un

25 anpen 29-6aéHHoma, 2015 nn

29 anpen 31-6aéHHoma, 2016 mn

29 mapt 32-6aéHHoma, 2017 nnn

26 man 35-6aéHHoma,
AKUMSO0PNAPHUHT YMYMUA UAFUSTALLIA
2018 nnn 15 man 37-6aéHHoma, ATH
“Knwinok kypunuw 6aHk” KeHrawwmHuHr
2019 nnn 1 aeryct 8-6aéHHoma, ATH
“Knwnok Kkypunuw 6aHk” KeHralwmHUHL
2020 nmn

7 anpengarun 6-6aéHHoma, ATb
“Knwnok kypunuw 6aHk” KeHrawwmHuHr
2020 nun 7 aBryctgarn 12-6aéHHoma,
BaHk akunagopnapHuHr HasbatgaH
Tawkapm ymymum nnFmunuwn 2020 nmn
27 Hosibpaarn 45-6aéHHoMa

(78) 150-76-50

NWXPO OPIrAHU. BAHK BOLUWKAPYBU TAPKUBU

Bo6oxoHoB BoboXxoH

NynaTtoBuy

ATB “Kuwnok kypunumiu
baHK” bowkapyBs pancu
ypuHbocapu

ATDB “Kuwnok kypunuw 6aHK”
KeHrawmHuHr 2020 nun

21 ceHTs6paaru
12-6aéHHoma, baHk
akumagopnapHUHE HasbaTaaH
Tawkapy yMyMun INFUNALLN
2020 mn

27 HosiIBbpaarn 45-6aéHHoma

(78) 150-76-70



NadypoB Papxopn
Mup3apacynoBud
ATB “Kuwnok kypunuiu

baHK” bowkapys pancu
ypuHbocapu

AbpypaxmaHoB NodypKOH
N'ynamxaHoBu4

ATB “Kuwnok kypunuiu
baHK” bowkapys pancu
ypuHbocapu

ATB “Kuwnok kypunuw 6aHk”
KeHrawmHuHr 2019 nun 1 asryct
8-6aéHHoma, baHk
akuuagopnapHuHr HasbataaH
Tawkapu yMyMmin IUFUNULLIN
2020 rmn 27 Hos6paaru
45-6aéHHoma

(78) 150-76-96

ATB “Kuwnok kypunuw 6aHk”
KeHrawmHuHr 2013 nun 26 aBryct
12-6aéHHoMa, AKUMAOOPNAPHUHT
ymMymun nnFunuwn 2014 nnn

25 anpen 29-6aéHHoma, 2015
nun 29 anpen 31-6aéHHoma,
2016 nnn 29 mapt 32-6aéHHoma,
2017 nnn 26 man 35-6aéHHoma,
AKUMSO0PAAPHUHT YMYMUIA
nuFnnuwm 2018 nun

15 man 37-6aéHHoma AT
“Knwnok kypunuw 6aHk”
KeHrawmHuHr 2019 nun

1 aBryct 8-6aéHHoma, baHk
akunsgoprapHUHr HasbataaH
Tawkapu ymymun nurunuwmn 2020
nmn 27 Hosibpaarn 45-6aéHHomMa

(78) 150-76-56




OnumxoHoB CaHxap
OaunoBuny

ATB “Kuwnok kypunuiu
6aHK” bolwkapyB pancu
ypuHbocapum

ATB “Knwinok Kypunuiu
0aHK” KeHrawmHuHr

2020 nnn 21 cenTtabpgaru
12-6aéHHoma, baHk
aKuMs AopnapHUHT
HaBbaTaaH Talkapu
ymymunin nnsmnum 2020
nun 27 Hosbpaaru
45-6aéHHoma

(78) 150-76-68

OxymaeB bex3opn
dansynnoesuny

ATB “Knunok Kypunuiu
6aHK” KOpnguk 6owkapma
oownurn

ATB “Knwnok kypunui
6aHK” KeHrawmHuHr

2020 nnn 21 cenTabpparu
12-6aéHHoma,baHk
aKUMsaA0pnapHUHT
HaBbaTaaH Tawkapu
YMYMUA NAFUNULLA

2020 vnn 27 Hosibpaarm
45-6aéHHoMa

(78) 150-76-73

NWXPO OPIrAHU. BAHK BOLUWKAPYBU TAPKUBU

MaxmyanoB Xypwua
Tow6060eBUY

BATB “Kuwnok kypunuiu
BaHK’byxrantepms xmcobm
Ba MONUSIBMI Hasopart
AenaptaMmeHTn Bownusn -
bow Byxrantep

ATB “Knwinok kypunuiu
6aHK” KeHrawmHuHr

2020 nn 21 ceHTabpaaru
12-6aéHHoma, baHk
aKUMsaA0pnapHUHT
HaBbaTaaH Tawkapu
YMYMUA NAFUNULLA

2020 vnn 27 Hosbpaaru
45-6aéHHoMa

(78) 150-76-80
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CORPORATE MANAGEMENT

Corporate management system

Distribution of aimed establishment and governance of the body of the government
and other stakeholders, which provide the necessary organizational structure to identify
and control the Bank's strategic goals, and other stakeholders, providing the organizational
agency, and established governance and other stakeholders. Through this is understood to
create the opportunity to make decisions.

The basis of effective corporate governanceiis:

accurately distribution of the powers and tasks set in the internal documents of the
bank;

adequate accounts;

Distribution of the powers between bank management bodies and (or), which can
control the decision;

The presence of highly qualified members of the Bank Supervisory Board (hereinafter
referred to as the Council (hereinafter referred to as the control body), which is well aware of
its powers and responsibilities) and in the text of the high level of business and etiquette).

Council and Management members must express liability and enthusiasm, and serve
faithfully, feeling the responsibility.

They include responsibility and enthusiasm of members of the council and
management:

to consciously accept decisions and to feel responsible for their actions, including the
decisions in the framework of its competence and evaluating the information in
comprehensive information;

responsible approach to performing service duties;

compliance with legislation, the Bank's Charter and the requirements of the Bank's
internal documents.

Faithfulness of the members of the council and management:

Disclosure of all existing and
potential conflict related to them;

Not to use their official position
on theirown interests;

Not to participate in decision
making in the event of a conflict.




THE MAIN CONCEPTS IN
DIVIDEND POLICY

Dividend policy was approved by Supervisory
Board of the JSCB “Qishloq qurilish bank” on
January 30, 2020, Resolution No. 2

Dividend policy has been developed based on the normative laws regarding “Banks and
banking activities” of the Republic of Uzbekitan (New edition), “Joint-stock companies and
defence of shareholders' rights” (New edition), “Stock market” (New edition), Presidential
Decree of the Republic of Uzbekistan No. 4720 on April 24, 2015 “Measures of modern corporate
management manners application in joint-stock companies”, other normatives of the Republic of
Uzbekitan along with the Statute of JSCB “Qishloq qurilish bank” (will be mentioned as “Bank” in
the upcoming contexts). Also this policy is considered as an obligation for branches to follow.

The Bank has the right to decide on the payment of dividends on the results of the first
quarter of fiscal year, and nine months, to pay dividends according to the results of the fiscal year.

According to the results of the first quarter of the Community support council, half a year and
nine months, the decision to pay dividends may be adopted within three months after the end of
the relevant period.

Payment of dividends on each type of shares, the form of dividends, its payment, and the
recommendation of the Supervisory Board of the Company is accepted by the General Meeting
of Shareholders on the basis of financial reporting. The amount of dividends is provided in
accordance with the decision of the Supervisory Board on the Refirmation of the Bank's
Supervisory Board.

Dividends are paid from the net profit and (or) in the bank's removal of the bank. Dividends
on preferred shares can also be paid at the expense of society's specially designed funds.

The term of mining is determined by the decision issued by the general meeting of the
shareholders (such not from the date of adoption of 60 days).

During the dividend payment, dividends on preferential shares are paid first and then
ordinary dividends are paid.

No matter in what foreign currency, funds are paid for shares, but payments for dividents
must be made in National Currency of the Republic of Uzbekistan.

Once the decision to pay dividends is made, dividends of shareholders are paid to the
accountable shareholders.

Dividends of all types of shares are made by Head Office's depository department and the
bank serving depositary.

The Bank has no right to decide to pay (announce) dividends on shares in the following
cases:

- Until the bank's authorized capital (authorized capital) to be completely paid during its
establishment;

- Dividends should not be paid in the period of bankcupcy;

- The value of the bank's net assets in times of higher than its charter capital (authorized
capital) and backup foundations;

- Until the additions (shares owned by the bank) are repurchased from shareholders;

- In the absence of following the restrictions on the payment of dividends by the Central
Bank of the Republic of Uzbekistan.




MAIN TENDENCIES IN CORPORATE
YEAR OF 2020

Changes in corporate management system

54 Two people has been joined to the

A%_ Supervisory Board as independent
members;

Risk management committee has
been organized;

Corporate management of the bank
has been assessed by an independent
organization and received positive
conclusion;

Iso Quality management certificate has
NS been received according to ISO 9001;

Two deputies for the Chairman of
the management have been hired
to work;



The number of independent members
in the Supervisory Board reached to 3

people;

77 §7 Organizational structure has been
{:(é}@} reformed;

Wing directors have been assigned
according to directions;

Project office has been organized
in the bank.




MAIN TENDENCIES IN CORPORATE
YEAR OF 2020

Numbers of working personnel

3145

222222122

Working staff number

57,1% 1797 42,9 1348 29,0% 911
Women Youth age

18-30

Numbers of trained personnel in 2020

2444
1288 1225 954
Number of trained WEBQNAR Traditional Through

personnel in 2020 Moodlesystem

Planned Tasks

@ @ Implementation of KPI system to evaluate each

personnel job and pay salary accordingly;

Optimization of HR through application
of software;




Application of Webinar, Blended learning,
Flipped classroom, Spin-off technologies;

Selection of perspective personnel
and regular development of their work skills;

Individualization of learning process
by digital technologies;

Implementing of training sessions by
Moodle system;

Developing the distance servicing facilities.




RESOLUTION ON "CORPORATE
MANAGEMENT IN COMMERCIAL BANKS"

Approved by the decision of the Central Bank of the Republic
of Uzbekistan dated May 2020, March 25, No. 12/8

On corporate management in commercial banks

This Regulation establishes the basis for the organization of corporate governance in
commercial banks in accordance with the Laws of the Republic of Uzbekistan “On Banks and
Banking and Protection of Shareholders”.

Corporate management provides the necessary organizational structure to identify and
control the Bank's strategic goals and control over management decisions, which provide the
necessary decisions to ensure management decisions. And creating the opportunity to make
management decisions.

The basis of effective corporate governance is:
accurately distribution of the powers and tasks set in the internal documents of the bank;
adequate accounts;
distribution of the powers between bank management bodies and (or), which can prevent from
making false decisions;
the presence of highly qualified members of the Bank Supervisory Board (hereinafter referred to
as the Council (hereinafter referred to as the control body), which is well aware of its powers
and responsibilities) and in the text of the high level of business and etiquette).

The responsibility and enthusiasm of members of the council and management:

to consciously accept decisions and to feel responsible for their actions, including the decisions in
the framework of its competence and evaluating the information in comprehensive information;
aresponsible approach to performing service duties;

compliance with legislation, of the Bank's Charter and the requirements of the Bank's internal
documents.

Faithfulness of the members of the council and management:

Disclosure of all existing and potential conflict related to them;

Avois using their official position for their own interests;

not to participate in decision making in the case of a conflicts.

Performance of the Supervisory Board

The Supervisory Board is the power of the Republic of Uzbekistan “On banks and
banking activities” and the laws established by “On joint-stock companies and the protection of
shareholders”.

The Supervisory Board should be based on internal control and risk management systems
and perform effective control over internal control systems and their activities.

The Supervisory Board for ensuring the effectiveness of its work (hereinafter referred to as
committees, including the audit Committee, Risk Management Committee, as well as other
committees.

The main task of the committees organized by the Supervisory Board is to study the issues
of matters within the powers and the development of proposals and recommendations on them, as
well as assistance in the implementation of control tasks.




Special committees
Audit Committee
In order to effectively organize the internal control system, the Council must establish audit
Committee. Most members of the committee should not be bank-related persons, except for their
monitoring board. The Chairman of the Audit Committee shall not be the Chairman of the
Supervisory Board.

Risk Management Committee
Assisting and advising the Board on the level of risk acceptance, implementation of a long-
term strategy, risk appetite, financial performance, internal control system, complience with legal
requrements and internal bank rules. After implementation of such tasks the remuneration
committee can be created.
Rewarding Committee
The internal system of payments Committee for Assistance and Recommendations for the
implementation of the Risk Accepting Risk Accepting, Risk Strategy, System of Internal Control,
Requirements, and Recommendations. It can be organized.

Salary system
The Wages of Payment System will serve to increase the efficiency of the corporate
governance system and strengthen the culture of risk management system.

Measures to prevent conflict of interest
The circumstances of the origin and potential interest in the bank should be formed during
the formation of a database on the causal situations and the Supervisory Board of the Supervisory
Board and the management of the Supervisory Board.

Etiquette of the bank employees
In the Code of Ethics Council and Management members and members of other other
employees should be carried out on the basis of etiquette and work to carry out responsibility,
showing life and liability.

Inappropriate behavior reporting system
When the bank contradicts legislation and etiquette, an effective system should be
developed and implemented in accordance with the timely conduct of appropriate measures and
report them.

Management activities
The management is the executive body of the bank, which carries out operational
management in the Bank's Supervisory Board and the activities of the Bank in full responsibility for
the activities of the bank.

Data transparency and openness
Openness and transparency of corporate governance means to provide and deliver
information required to evaluate the effectiveness of stakeholders.




GENERAL MEETING OF SHAREHOLDERS

JSCB "Qishloq qurilish bank" general meeting
of shareholders in 2020

The number of sharesis 15 557 065 844, including 15 548 065 844 with right to vote.
People attended in the meetng acquire 15266 947 536 or 98,19 % of all shares.

Agenda:

Approval of comission members and individul staff

4 \
Approval of general meeting's regulations
Report of Supervisory Board on perfornmance in 2019

Report of management Chairman on bank's performance results in 2019, including
fulfillment of business plan and task set for 2020

Report of Audit Commitee on bank performance in 2019

Approval of accountind report on profit and loss as of December 31, 2019

Allocation of net profit as of the end of 2019

Setting maximum number for shares announcement

Approval of new ediition of Bank's Charter

Approval of Bank's organizational structure

11| On election of the Chairman of the Board
12| Election and approval of the Supervisory Board and Audit commitee memebers
. J

—_
w

Encourage of Audit comittee members as of the end of 2019

Review the internal normatives on ("General meeting of shareholders",
"Supervisory Board", "Bnak Management|, |Internal control", "Audit Commitee etc)

o

[2] [2] [a] [s] [2] [e] [e] [=] [+] [=] [o] [+] [=] f~] [-]

()]

Setting price limit for payment to external audiiting company service as of 2020.




Shares Amount (in bin. soum) Divident rate

2018 2019 2020 2018 2019

CCommon shares%1 073,6 1073,6 18541
(Priviliged shares% 1,1 1,1 1,1

Payment paid to the shareholders

Shareholders 2018 2019 Change in %

(Minstry of Financ% 8,5 0,0 -100,0%

Fund for Recunstruction 6,4 1 1 ,1 75,4%

and Development

[

State assets

(management agency

Others

0,0 14,9 -

[]

15,7 27,3

Commitee within the Supervisory Board

Supervisory Board

? ?

Risk control commitee Commitee of personnel
encouragement

? T

[ Minoritysha_reholders J [ Audit commitee J
commitee

(¢




THE STRUCTURE OF THE SUPERVISORY BOARD

17 4
Kuchkarov Djamshid

Anvarovich

Born in Oct, 19, 1964
in Samarkand

Ergashev Abdimukhtor
Ergashevich

Born in May, 5, 1977 in
Surkhandarya

Deputy Prime Minister -
Minister of economic
development and poverty
reduction

Deputy Minister of Finance

Report No.44 dated July 10,
2020 in general meeting of
the shareholders

(71) 232-65-00

Report No.44 dated July 10,
2020 in general meeting of
the shareholders

(71) 202-05-02



Abruev Jamshid
Ismailovich

Born in July 2, 1979,
Tashkent

Deputy Minister of Finance

Report No.44 dated
July 10, 2020 in
general meeting of the
shareholders

(71) 239-49-23

Iskandarov Erkin
Burievich

Born in June, 23, 1966,
Kashkadarya

Deputy Minister of
Construction, Supervisory
Board member

Report No.44 dated
July 10, 2020 in
general meeting of the
shareholders

(71) 244-00-64




/)

Turmukhamedov Alisher

Ulughbekovich

Born in Oct 7, 1983,
Tashkent

MOF, Head of Diision,
Member of Supervisory
Board

Report No.44 dated July 10,
2020 in general meeting of the
shareholders

(71) 239-10-04

THE STRUCTURE OF THE SUPERVISORY BOARD

Tulyaganov Farrukh
Abdurasulovich

Born in Dec 14, 1978,
Tashkent

Head of Department of the
fund for Reconstruction of the
Republic of Uzbekistan

Report No.44 dated July 10,
2020 in general meeting of
the shareholders

(71) 234-01-57



Okhunjonov Umidjon
Makhamadumarovich

Born in March 17, 1985,
Andijan

RASIH ENGIN
AKGAKOCA

Born in Sep 26, 1951,
Turkey

JAMES LACEY

Born in May 3, 1950
(Ireland)

lecturer at WIUT,
Independent member

Independent member

Independent member

Report No.44 dated July
10, 2020 in general
meeting of the
shareholders

(91) 166-00-48

Protocol Ne45 of the
Extraordinary General
Meeting of the
shareholders

of the Bank dated
November 27.2020

90 552-321-7401

Protocol Ne45 of the
Extraordinary General
Meeting of the
shareholders

of the Bank dated
November 27.2020

353 872-414-382




EXECUTIVE BODY.

THE STRUCTURE OF THE BANK MANAGEMENT

.Y

4“9
Muratov Alisher
Akmalovich

o

Chairman of the Management
Board of JSCB "Qishloq qurilish
bank"

Protocol Ne45 of the
Extraordinary General
meeting of the

Bank shareholders dated
November 27.2020

(78) 150-76-50

Bobojonov Bobokhon
Pulatovich

Deputy Chairman of JSCB
"Qishloqg qurilish bank"

Protocol Ne45 of the
Extraordinary General
meeting of the

Bank shareholders dated
November 27.2020

(78) 150-76-70



Gafurov Farkhod Abdurakhmonov Gofurjon

Mirzarasulovich Gulamjanovich
Deputy Chairman of JSCB Deputy Chairman of JSCB
"Qishloq qurilish bank" "Qishloq qurilish bank"
Protocol Ne45 of the Protocol Ne45 of the
Extraordinary General Extraordinary General
meeting of the meeting of the

Bank shareholders dated Bank shareholders dated
November 27.2020 November 27.2020

(78) 150-76-96 (78) 150-76-56




EXECUTIVE BODY.
THE STRUCTURE OF THE BANK MANAGEMENT

Olimjonov Sanjar Jumaev Bekhzod Makhmudov Khurshid
Odilovich Fayzulloevich Toshboboevich

Deputy Chairman of JSCB Head of Jurisdic Division of Head of Accounting
"Qishloq qurilish bank" JSCB "Qishloq qurilish Deptartment of JSCB
bank" "Qishloqg qurilish bank"

Protocol Ne45 of the Protocol Ne45 of the Protocol Ne45 of the
Extraordinary General Extraordinary General Extraordinary General
meeting of the meeting of the meeting of the

Bank shareholders dated Bank shareholders dated Bank shareholders dated
November 27.2020 November 27.2020 November 27.2020

(78) 150-76-68 (78) 150-76-73 (78) 150-76-80
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L3 QISHLOQQURILISHBANK

MOJTNSIBUN HATW)KALIOPITUK
FINANCIAL EFFICIENCY

139

143

142

146

MXXC [IFRS) 6yrinua baHKHUHI XaMmnaHMa
MOAINABUIT XMCOBOTAaPMAE akC STTUPUIIraH
acocmu Kypcatkmynapm OnHaMmKacu

Dynamics reflected according to IFRS
consolidated reports

Lapomagnap Ba xapaxartnap
Taxanam byrnda xmcobor

Analytical report on profit and loss






MXXC (IFRS) 6yinya BaHKHUHT XXamnaHMa MoOnnsiBUN
XucoboTnapuaa akc 3TTUpUIIraH acocum KypcaTtkuynapmu
AWHaMMKacu

Cod chousnu gapomap

v, cymaa 2020 2019 Yiapuuw,

Mwuxxo3nap 6yHaknapu
Ba Kpeautnap 6ynuya
counsnap

1400 478 1120 210

\T/

Bowka 6aHknapaaru
mabnarnap 6ynuya
couznap

10 779 4 868

Y
\T/

dounsnu
aapomagnap

Kummatnu korosnap 6yinunya

chounanap, amopTUsauua KMAMaTH 4 503 —
Xucobra ofiMHraHu xonaa

N
\T/

Myn mabnarnapu Ba
yNapHUHT 3KBUBaNeHTU
6yinunua homnsnap

232 113

XKamu dounsnum
papomaanap

1415 992 1125 191

YA
Ny

XykymaT Ba Xankapo MonusiBumn

WHCTUTYTNapaaH XKanb6 KUnuHraH 298 323 230 367

Kap3 Mabnarnapu 6yiuya dousnap

A\
\T/

Xykymat Ba 6owwKa ropuau

waxcrnapAaaH Xanbé KunuHraH 21 4 1 1 6 1 89 968

Aenosutnap 6ynunya dousnap

N
\T’)

MCMOHMUW LIaxcrapHUHT
@ymgjnw nenosmnap} 114 772 72 073
6ynunya bonsnap
Bolka 6aHKnapHUHT
I douznu Gvnn,aynu penosimnapn b— 156 969 77 477
6ynunua chounsnap
Xapaxatnap
YukapunraH (kap3)
( KMMManu Korosnapu }— 9 285 10 012
6ynnya chonsnap
(Cmegome »— 2004 13506
X
( Mowedowm % 814409 593403
(cow womsmn aspowsa p— 601583 | 531788

Bosop HapxnapuaaH nacTt

érau aKTMERapHu aactnabku — 29 802

TaH onuwparu cod 3apap

\T/

KpeauTtnap 6yiunya kyTunaérraH
AXTUMONUIA NYKOTULLNAP YYYH
Ty3unraH saxupanap

216 650 80 735

N
\T/

MonusBu# akTuBnap
Vi oo
VYN TYSWATEN SaRMPEREpEE 384 933 421 251

KeuHru codp chonanu gapomapg

N
\T/




MonuaBumn akTuBnap y4yyH camapanu ¢oous ctaBkacu ycynu épaamuaa amoprtusaums
KumMmatm 6ynmya 6axonaHraH xxamu coons gapomaam 2020 nmn pasomuaa 1 415 992
MUISTMOH cyMm (2019 nmnaa 1 125 191 MUNNUOH cyM)HM Tawkun aTMokaa. Monuasun
MaxoypuaTnap yvyyH camapanu ¢pous ctaBkacu ycynu épaammpga amopTusauus
KMMmaTm 6ynmya GaxonaHraH xamum cdoms xapaxatu 2020 mmn paBommaa 814 409
MUNNKMOH cym (2019 nmnaa 593 403 MUNNMOH CYM)HM TaLLKWI 3TMOKAA.

Pounscus AdapomMaaiap Ba XapaxaTtnap

2020 2019 ygﬁ';;';la"’

(Yomooroie % 75270 72928
( Jomomemn % ssst 3%
(Comunmmeme— sot0  so42
oo ap (otesiimes = S0 4150
(oo B = 2386 2423
( Bowkanap }— 2 376 2404
( o’ }— 99 498 96 241
("";;fn't,gzgf;;ap} 14129 11 944
Qﬂxaccauuﬂ xusmaTB— 3917 13 068
(Goussomomm 3a7 303

Ixapax(aTnap
Bolukanap 143 570

XXamu cbonscus
Xapaxarnap

(21 616) (28 621)

Cod chonscus
hapomaanap

77 882 67 620
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MXXC (IFRS) 6yinya BaHKHUHT XXamnaHMa MoOnnsiBUN

AWHaMUKacu

Xopuxui BanoTa UlWITMPOKMAaru amanuéTnapaax
ONUWHraH gapomap

XucoboTnapuaa akc 3TTUpUIIraH acocum KypcaTtkuynapmu

Xopwxnin BanoTa nwtupokugary amanuétnapgaH onvHraH cod dounaa

2020 2019

Xopuxnin BanoTaHu
KanTa 6axonawpgaru

codg dapk

@nnuur amanuétnapugaH 9 527 6 750

4 828 11 726

onuHraH cod chompa

Xopwuxun Bantota

MWTMpOKMaar amanvétnapaaH 14 355 1 8 476

onuHraH cod cdonga

(17

Bolwka gapomagnap MIH.cymaa

2020 2019
Acocuin BocutanapHu
Tacappyd 3TVILUA2H >7 4 982 2 502
ONUHraH gapoman
TynoB TepMuHannapm
(M)Kapacup,au onvmrau}— 1 644 2 711
[apoman
GMBMAZ:S:.Z:::::JMAN“ ; 96 53
( Bowkanap F 1250 1419
Xamu 6owka
(e o »——— 7972 6 685

Y3rapuim,
¢omnspa

Y3rapuum,
¢ousna




OAPOMALJIAP BA XAPAXATIIAP
TAXJIUNU BYUNYA XUCOBOT

MXXC (IFRS) 6ynunya oxupru 5 utmnnuk
conuuwTUMpmMa MabJlyMOT.

3 31 pekabpb, 31 pekabpb,  Yarapuwm, 31 Aekabps, 31 gekabpb, 31 pekabpb,
MJTH. cymAaa 2020 2019 c¢ousna 2018 2017 2016

( AkTtusnap }— 15 582 242 12 368 608 9 272 561 6 428 065 5295179

( MaxGypusTnap }— 13 489 564 11 137 920 8 156 341 5347 195 4 861 582

( KanuTtan }— 2092 678 1230 688 1116 220 1080 870 433 597
2020 2019 Yyaees 2018 2017 2016
( ®owuznu napoman }— 1415992 1125191 689 754 447 756 363 252

( ®owuznn xapaxar }— (814 409) (593 403) (333 511) (199 667) (169 085)

Codp chouznu
( napowan }— 601 583 531788 356 244 248 089 194 166
(tbowscws Aapoman }— 99 498 96 241 69 916 53 592 47 463
( ®ouscus xapaxar }— (21 616) (28 621) (22 512) (15 206) (12 217)
Cod chouszcus
( apowan }— 98 931 93 894 62 585 8 042 41035
(OnepauMOH xapamaT>— (363 492) (337 890) (270 896) (211 189) (182 605)
Conuk TynaHryHrada
( Synran AapoMaA }— 120 372 177 255 119 117 18 906 33938
( ®oiina conurm }— (38 592) (35 400) (33 676) (5 806) (9 431)
T b
(oo™ - (109) - - -
( Cod donpa }— 81780 141 746 85 441 13 099 24 507




DYNAMICS REFLECTED ACCORDING TO
IFRS CONSOLIDATED REPORTS

Net interest income

in min. soum 2020 2019 Change in %

1400 478 1120 210

Loan interest

Interests on funds

Ty

N\

Interest in other banks 10779 4 868
I income
Interest on stocks} 4 503 —
Interest on cash and
(cash equivalents > 232 113
Gotal interest incom} 1415992 1125191
Int t ttrackted
C“ erest on atirackte } 298323 230367
nterest on government
Ccompanies and Iegal}— 214 116 189 968
entities deposits
( ot }— 114 772 72 073
dousnu @efe::;';,;:";;g:g°s"s }— 156 969 77 477
Xapaxatnap
( Interest on shares }— 9 285 10 012
Gther interest expense%— 20 944 13 506

Total interest expenses

814 409 593 403

\T/

m

Net interest expenses

T

601 583 531 788

Acknowledging assets
with lower price than
in the market

29 802

N
\T/

Reserves for
future NPLs

216 650 80 735

Net interest income after

reserves for probable loss 384 933 421 251

on financial assets

iR
B




Total interest income at amortized cost using the effective interest rate method for
financial assets in 2020 amounted to 1415992 million soums.

The total interest expense at amortized cost using the effective interest rate method for
financial liabilities in 2020 amounted to 814,409 million soums

Interest free income and expenses

2020 2019 Change in %
Gccounting practic%— 75 270 72 926
International money >
( transactions 8 551 8 396
(Forex operations}— 5910 5942
Interest Accreditives and ;
I free income ( guarrantees 5 005 4 150
SMS and internet
( banking >_ 2 386 2 423
( Others }— 2 376 2404
Total interest
( free income >>— 99 498 96 241
Gccounting practic%— 14 129 11 944
(Collection service}— 3917 13 068
Comission of 3 427 3039
Interest other banks
I free expenses
Others 143 570

Total interest
free expenses

(21 616) (28 621)

Net interest free
expenses

77 882 67 620

OYAYA YA
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IFRS CONSOLIDATED REPORTS

. DYNAMICS REFLECTED ACCORDING TO

Income on foregn currency operations

Net income on foregn currency operations

2020 2019 Change in %
Net difference on
Gassessment of foreig}— 4 828 1 1 726
currency
( dealing operations % 9 527 6 750
(st »—— 14385 18 476

Other profits in min. soum

2020 2019 Change in %
(remmengmen > 4982 2 502
( Terminals rent }— 1644 2711
( Dividends F 96 53
(" otes  »—— 1250 1419
(Total other incomes% 7972 6 685




ANALYTICAL REPORT ON
PROFIT AND LOSS

Compared info of last 5 years
according to IFRS

in min. soum Dec 31. 2020 Dec 31.2019 Changein % Dec 31.2018 Dec 31. 2017 Dec 31. 2016

Assets }— 15 582 242 12 368 608

( vaviites  »— 13489564 11137920

9 272 561 6 428 065 5295179

8 156 341 5347 195 4 861 582

Equity }— 2092 678 1230 688 1116 220 1080 870 433 597
2020 2019 Change in % 2018 2017 2016
Interest income 1415992 1125191 689 754 447 756 363 252

Interest expense

(814 409) (593 403) (333 511) (199 667) (169 085)

Net interest income 601 583 531 788 356 244 248 089 194 166
Interest free income 99 498 96 241 69 916 53 592 47 463
Interest free expense (21 616) (28 621) (22 512) (15 206) (12 217)

Net interest free
98 931 93 894 62 585 8 042 41 035

expense

Operation expense (363 492) (337 890) (270 896) (211 189) (182 605)

EBITDA 120 372 177 255 119 117 18 906 33 938
Income tax (38 592) (35 400) (33 676) (5 806) (9 431)
H rtormante. — (109) — — —
Net profit 81780 141 746 85 441 13 099 24 507
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PUCKINNAPHU BOLWKAPULL TU3UMU

PucknapHum
GowKapuw cuécartm
6yinnya acocum
WyHanuwnap.

ATE "Kuwnok kypunuw 6aHk'ga 6aHk pucknapuHu 6olwkapuw cuécati, Y36eKMCTOoH
PecnybnukacuHunr "BaHknap Ba 6aHk daonuaTtn TyFpucuga”, "AKUMSOOPNVK XaMusaTnapu Ba
aKUMAOOPNAPHUHT XYKYKMapuHU XMMOS KWMWL TYFPUCUAA"TM KOHyHNapra Ba Y36eKUCTOH
Pecnybnukacu Agnus Basupnurn TomoHugan 2011 nmn 25 manga 2229-coH 6unaH pynxatra
onuHraH "TwxopaT OaHKNapuHUHr GaHK puUcknapuHu 6Golkapuvwira HucbaTaH Kynunagurad
Tanabnap Tyrpucuaa"mm Husom, BaHKHUHI YCTaBM xamaa amangarn MebEpuin Xyxokatnapu
TanabnapuHu xmcobra onraH xonaa nwinat YnKunra.

Ywby CuécaTHuHr makcaam Y3bekuctoH Pecny6nukac Mapkasuin 6aHku Tanabnapu sa
BGaHK aonNUATUHWHT Xankapo ctaHaapTnapu acocnaa ATB "Kuwnok kypunuw 6aHk" nMkBnanvk Ba
TYNoB KOOGUNATUHM TabMWHNALL, KpeauT, oom3, BanioTa, onepaumoH, Kanutan Ba Hapx-HaBo
PUCKITapUHU KNCKapTUPULL OpKanu akTUB Ba NaccuBnapuHmn ontumMan éolukapuiiaaH néopar.

Cunécat ATBb "Kuwnok kypunuw 0aHk"ga 6aHK pucknapuvHu 6olukapuil CUECATUHUHT
Makcagnapuv, Basudanapu, Tamouunnapu Ba BocuTanapuHu Genrunawl, 6aHK puckrapuHu
BoLkapuLw cMécaTrHm nwnabd YMKWLL, Me3oHIapu Ba ycrnybnapuHu Tacaumkniail, 6aHk pyucknapuHm
Gowkapuw TUIMMUHW TaLLKWN KANULW, Wynra Kynnw Ba paonuaT HPUTULLHUHT YMYMUNA
TamonvnnapuHn Tabpudnab 6epaan.

BaHk puckn - 6aHk haonuaTmra Tabeup KUyBYN UKTUCOLMN, MONTUABUIA, MKTUMOWIA, CUECUH,
TEXHOMNOIMK M4YkM Ba (EKnM) Tawkm omwunnapra 6ofnuk GynraH xonatnap Hatwxkacuga 6aHk
daonuatmra xoc OynraH MonusiBuK 3apapnap Kypuw Ba (€ku) GaHk nukeuanurm (6aHk y3
MaxbypusaTrnapmHn BaktMga bakapul KOOUNUATU)HU TYNUK €KUM KUCMaH MYKOTULL XaBOUHWUHEP
MaBXyanuruaup.

BaHk daonuatmaa pucknapHu Gowkapuw cuécatunga Kynugarm acocui TyllyHyanapgaH
donganaHmnaau:




BaHk pucknapuHm bowkapnwira govp Tanatnap Ba 6owkKapuw opraHnapm

BaHk pucknapuHn 6owkapuw - 6aHK y3 haonmatuHu opuTUw Ba 6aHK onepauusnapuHn
yTkasuwpaga nango oynuuwm MymkmH OynraH pucknapHuM aHuKnawl, YNapHUHT OfAMHM OnuL,
GapTtapad 3TULW, KaManTUpUL Ba KYpUNULWIKM MYMKMH GynraH 3apapnapHu ©ouka Monussui
BOCUTanap opkanu konnaw 6ynmya 6aHKk TOMOHMAAH aMmarnra owmpunaguran xapakarnap Maxmym
TyWwyHunagu.

BaHk dbaonunaTngarm pucknapHu 60LLKapULLHKL TalLKWA 3TULLAAH acoCUIA Makcan;:

- BaHK OMOHaTYMNapw Ba KpeamTopnapu, akumsgoprnapy MaHgaaTnapyHi XMMOS KUTULL;

- BaHK pucKnapuHu KamanTmpuLl, 6apTapad 3TULL Ba ONANHM ONULL;

- BaHK PaoNUATUHMHT eTapnu gapaxagary 6apkapopnmMrmHi TabMUHNALLL.

bowkapma y3 haonusatmga myctakmn 6ynub, Kpeawt, AktmB Ba naccuB KymuTtanapu
dhaonuaTmuaa Kysatysyun cudpatnga NWTUPOK 3TULL Xamzaa 3apyp xonnapaa "BeTo" Kynuw Xykykura
ara;

- BaHK gHrM Xu3mMaTnapHu >XOpuUn Kunuwaa, AMpyvk GUTMMnapHu Tysuwaa, Xopumxun Monms
WMHCTUTYTNapu 6unaH anoka ypHatuwaa, MHBeCcTMUManap Kuputuwaa, YeT an BanTtacuaaru
MabnafnapHu akTMBnapra >xomnawtupuwaa, SHrv XoaumnapHu mwra kabyn kunuwga Ba 6olka
GaHK pUCKM to3ara Kenvwmn MyMKuH OynraH amanuéTtnap Ba QaonuaTnapHW, PUCKHUHI to3ara
Kenuw Ba yHu GapTapad aTuL, ONAMHM OnuvL, KaMauTMpuW HyKTanm HasapuaaH PucknapHu
Bowwkapumw 6olkapmacy GunaH KenuLyBHM amasnra OLUMPULLIA TIO3UM.

KpeauT puckuHum 60LwiKapuLl

KpeouT pucku gapaxacu anoxuna kap3 onyBun waxcra Ekm 6up-bupura 6ofnmk 6up rypyx
WyHOan waxcnapra MMpuK KpeantnapHu axpartuw xamga 6aHkgaHd kapsgop 6ynrad waxcnapHu
WMKTUCOOMETHUHI anoxmaa TapMoknapura €ku reorpaduk MMHTakanapra maHcy6 6ynraHnurm Ba
ynapHu 6up xun nKTucoaumi omunnap onguaa sandnawtmpub kysaurad 6owwka maxoypuaTtnap
MaBXygnurunga HamoéH bynaaw.

Kpeant puckmHm Gowkapuwparn acocui Basmda - xxopuin 6030p KOHBIOHKTYpacu(ymymmia
axBoNN) MMKOH BepaguraH govpanapga pUCcKnapHu MUHUMannawTMpuyL Ba SHI kKamuaa KpeauT
xunamatnapu 6o3opmaa 6aHKHUHT MaBKeUHU caknab konuwaaH nbopar.

Kpeant pucknapvHu aHvknawl, ynapHu Taxnun kmnuw Ba 6axonawl PUck MeHexXmeHTw
bowkapmacu ToMoHMAaH amanra owwupunagun. Kpeamt pucku Xopuin cuécatHu
MYBOOUKNALLITUPULL, KPEAUT PUCKN MebEPNapmnHM TabMrHNab 6opuw aapaxacuga 6anaHCHUHE
douns cTaBkanapu yasrapuiniapura Cesrmpnurs acocuga KpeamT axpaTtull Ba akTUBMapHU
XonnawTtupuw nynmn 6unaH Kpeant kymmtacu TomoHMAaaH 6owkapunaau.

NukBngnunuk, 6030p Ba KanuTan pUCKMHM GowwKapuLl

PucknapHu makbyn gapaxaga caknab Typuw 6aHKHUHI akTMBRapu Ba MaxbypustrnapuHm
Bowwkapuw nynu GunaH amanra owmpunaau.

AKTMB Ba naccusnapHu Gowkapuw Kymutacu GaHKHUHT aBBanrM gaspgarn aonunatm
HaTxXanapun xamga 0aHK akTMBnapu Ba NAacCUBMAPUHUHE KUCKA Ba Y30K My4AaTnvM NPOrHo3u
acocuaa, WyHuHraek, monusa 6osopnapugarn  Basustra kapab aktuenap Ba maxbypuatnap
TapKNOWHN Y3rapTupul xamaa pecypcrnapHu xanb kunuw Ba xounawTtupuw 6unaH 60fFnuk
GynraH kapoprnapHu kabyn kunagu.

JNlukBnanunuk puckn:

- KyTunaéTraH NnMKBUAVK JapaykaCvHU Tax v KUnuL;

- XXOPUN NNKBUONUK KOSPPULINEHTH;

- NIMKBUAOSIUITMKHW KONnaw Mebeépu KoadhpurumeHTu;

- nlax3anv NMKBNAIUANK KOS DULNEHTN;

- cog Gapkapop MONMANaLWTUPULL MEBEPUHM.

Kanutan pucku:

- KanuTtarn etapnmnurm KoaguumneHTy;

- |-gapaxanu kanurtarn etTapsmnurm KoagULUNEHTN;

- Y3 Kanutanu xmcobura yMMacu3 akTMBnapHu konnaw KoagpuuneHTu;

- neBepax.




PUCKITIAPHU BOLWWKAPULWI TU3NMU

Xopuin NMKBUASNIMKHX GoliKapuLl Ba PUCKNapHU KaManTUupuLL

BaHk nukBngnunurnHm 6olwkapuil 6ynnya pucknapHn aHnknail, Taxnmn KMnuw Ba 6axonatu
Puck meHexxmeHTn 6oLkapMacu TOMOHMAAH amasnra oLnpunaau.

BantoTa Ba onepauuoH pUCKUHU 6oLwwKapuLl

BantoTa pucknHu Golwkapuwl Ba HasopaT KUMULIHWHE acoCuUi Makcaau Kymuagarunapgad
néopar:

- XOpPWXMIA BantoTagaH donganaHrad Xonaa akTMenap Ba naccuMBnapHu WaknnaHTMpuwaa
GaHK kKanuTanu NYKOTUINLLIMHUN MUHUManNnawTMpumLL;

- XOpWKMI BanioTa bunaH amanuéTt yTkasuw BakKTuWAa Ba BasntoTa Ha3opatu areHTUHWHTL
BasndanapunHm baxapuvwaa 6aHk TOMOHUAAH Y36ekncToH Pecriybrivkacu Baniota KOHYHUYMUMm
Ba BanoTa Ha3opaTu OpraHfapvHNHE Tanabnapura puost KUNMHMacnurra nyn Kyumacrnuk.

Bantota pucknapuHu aHuknaw, Taxnun kunuw Ba ynapHu 6axonawl PUCK MeHeXMeHTU
foowkapmacu TOMOHMAAH amarnra owwuvpunagn. baHk pucknapHu HasopaTt kunuw Kymutacu
BarnTa Kypcrnapu ysrapuwm 6ynnya nporHos3napHu xmcobra onraH xonga Makcuman Bantota
pucknapura(BanioTa nosvuusinapura) HucbataH ypta Ba y30K My4Adatnv KapoprapHu kabyn
Kunagu.

OnepauuoH pucknap 6oLkapysu kynngarn 6ockuunapaaH néopar:

- onepaumoH PUCKHM aHUKNaLL;

- onepaumoH pUCKHK Baxonalwy,;

- onepaumoH PUCKHU MOHUTOPUHT KUIULL;

- OnepaumoH PUCKHM Ha3opaT KUNULL Ba/€KM MUHUMANNawTUPULL.

Mamnakat puckuHu 6owKapuL
BaHkga mamnakat puckvHM Golikapuw 6yrmMya pucknapHM aHuvKnall, Taxaun Kunuw Ba
Baxonaw Puck meHexmeHTun 6olikapmMmacy TOMOHMAAH aMmanra owmpunagu.

MamnakaT puckuHm GolukapulwaaH KysnaHraH Makkcag 6aHk y3 auMmmacura ofniraH pUCKHU
OaHK TOMOHMAaH Y3 cTpaTternk Basudanapura myBoduk OenrmnaHraH papaxaga caknab
TypuwaaH noopar.

MamnakaT pucknHu 6olukapuLl kynugarm 6ockmynapaaH néopar:

- Mamnakar pUCKMHM aHUKNaLL;

- MamMmnakar pUckuHu 6axonaty;

- MamMmnakaTt PUCKUHN MOHUTOPUHT KUINLL;

- MamMmnakar PUCKMHW Ha3opaT KUNnLL Ba/€KM MUHUManNawTupuLL.

MamnakaT pUCKMHM MUHMMannawTupuw makcagmaa 6aHk Kynmaarm acocuin BocutanapnaH
donganaHaau:

- axbopoTra ara 6ynuHM Yeknab Kynuu;

- NHCPOPMALMOH TU3MMIa PYXCaTCU3 KUPULLAAH XMMOSIHM ULINat YmKuLL;

- N(HbOPMALMOH TU3UM BOCUTanapwu €pgamuga pyxcat dTunmaraH onepaumsnapHu
BarkapuLgaH XxMMos Uwnab YnKULL;

- XyxokaTtnap 6axxapunuwimaaH ongavH Hasopart KUyBYN LYY YPUHITAPHW TaLLKUIT

aTUL;

- MyTaaccub TakpopriaHyBYaH xapakaTnapHy aBTOMaTuK pasumiga baxapuLu;

- hongananyBuyMnap xapakatnapuHi ayauT KMnui (pyrxatra onmvil Ba MOHUTOPWUHT KAMKLLY).




OUNTUATITIAP MAH3UIN

KopakannofucTtoH

MWHTaKaBui
dunmann

BepyHun
dunmanm

KyHrnpot
dunmanu

KopakannoFucToH
Pecny6nukacu Humbort

dunranm

AHOWXKOH
MWHTaKaBui
dunmann

KyproHTena
dunmanu

Xyxaobopn

AHOWKOH BMMOATU unuanm

Byxopo
MWHTaKaBui
dunmanm

anaocné
dunmanm

KoroH

Buxoro Bunositu
dunmanm

YKunszax
MWHTaKaBui
dunmanm

AHrnobon
dunmanm

YKunazax Bunoatu

Kawkagapé
MWHTaKaBUin
dunmanu

Kykoana
dunmanm

Axkkabor
dunmanu

Kalukagapé sunositu

230100, Hykyc waxpw,
KopakannofnctoH kydacu, 28A-yi

230200, bepyHun waxap,
Xanknap gyctnuru kydacu, 10-yn

230600, KyHFnpoT waxpu,
Bob6oHnészoB kyyacu

231500, Ynumbon waxap,
OpHasap Anakys kyyacu, 36-yi

170100, AHOWKOH LWaxap,
Abgypayd ®dutpar kyyacu, 239-yn

170700, KypfoHTena waxap,
AHOWKOH Kyyacu, 2-yi

171400, Xyxaobon L.
HaBown kyyacu,17

200117, byxopo waxapwu, M.
Wkbon kyyacwu, 3\1-yi

200400, Nanaocwué waxap,
Bytok nnak nynu kydacu, 25-yn

200700, bByxopo BunoaTu,
KoroH waxpu, Ayctnuk kyvacu, 4-yin

130100, 2Knszax waxpwu,
HaBowun kyyacu, 3-yn

131300, AHrnoboa waxap4yacwy,
MycTakunnuk ky4acu, 2-ym

180100, KapLuw waxpu, Y36ekucToH
Kydacu, 44-yn

181214, Ynpokum TymaHn, Kykgana
KYPFOHM

181400, Axkkabor waxpu, KOkcanuiu
Kyyacw, 2-yn

NN NN
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(61) 224-20-01
(78) 770-62-28

(78) 770-61-80

(78) 770-61-88
770-61-91

(78) 770-61-99

(74) 223-20-64,
298-04-57

(74) 723-10-32,
298-04-81

(74) 298-03-47

(78) 770-00-80,
770-04-66

(78) 770-04-74
542-49-60

(78) 770-04-82

(78) 771-63-32,
771-63-37

(78) 771-63-45

(78) 771-04-24,
771-04-29

(78) 771-04-93,
771-04-44

(75) 582-20-37,
(78) 771-04-36




OUNTUATITIAP MAH3UIN

Hasoun
MWHTaKaBUin
dununanu

HamaHraH
MWHTaKaBui
unmanm

Mon
dununanu

YUKYpFOH

HamaHraH Bunositm dunvanu

CamapkaHg
MWHTaKaBui
cdunmanm

KaTtTakypfoH

dunmanu
CamapkaHz, BUrnosTy

Cwvppapé
MUHTaKaBui
dunmanm

Axrnep
dunmanu

Cvipaapé Bunosit

CypxoHpapé
MWHTaKaBuin
dununanu

KymKyproH
dunmanm

Wypun
dunmanm

KapkypfroH

CypxoHaapé BunosaTu dunmanm

Capunocuné
dunuanu

)

)
)
)
)
)

210100, HaBowi waxpu, Fanaba wox,
Kyyacu, 149-A-yi

165115, HamaHraH waxpu, HaBoun
Kydacu, 70A-yn

160504, MNon waxpu, OycTnuk kyyacw,
45-yn

160900, YukypfoH waxap,
Oyctnuk kyvacu, 3-6epk kyya, 1-yi

140161, CamapkaHg waxap, Carreno
mMackaHu, 148A-yn

140800, KaTTakypfroH waxpu,
Amup Temyp kyyacu, 6A-yn

120100, N'ynncToH waxpu,
BupnawraH kyyacu, 31-yi

121003, Axrnep waxpwu, LW.Pawngos
Kyyacw, 17-yn

190112, Tepmus waxpw,
AT-Tepmuauii kyyacwu, 11-yn

190901, KymKypFoH TymaHu, AHru waxa
Maxannacu, ¥Y36eKnCTOH LLOoX Kydacu

191500, LWypun waxpw,
MycTakunnuk ky4acu, 77-yn

190600, >KapkypfoH TyMaHu,
H.Borimypopaos kyyacu, 1A-yn

191000, Capuocuné TymaHu,
Mwup3o Ynyrbek kyyacu, 18-yi

)

)
)

)
")
)
)
)

(78) 770-27-95,
770-27-87

(69) 223-04-35,
223-04-37

(69) 223-05-86,
223-05-87

(69) 223-05-94,
223-05-95

(66) 210-02-47,
210-02-48

(66) 210-02-66,
456-34-57

(67) 221-00-68,
221-00-67

(67) 221-00-78,
221-00-76

770-83-66

770-83-94

770-84-18

770-83-81

770-84-11

(78) 770-83-74,

(78) 770-83-92,

(78) 770-84-16,

(78) 770-83-85,

(78) 770-84-00,



$aproHa
MWUHTaKaBui
dunmanm

KykoH
Y dunmanm

Kysa
dunmanm

daproHa BMINOSTH

Map¥funoH
dunmanm

Xopasm
MWHTaKaBui
dunmanm

XoHka
dunmanm

Xopasm BUIoATH

XuBa
dunmanm

TOLWIKEHT BUIOATH
MWHTaKaBUn
dunmanm

OxaHrapoH
dunmanm

Bekobop
dunuanu

Axrnnyn
dunuanm

FazankeHT
dunmanm

TOLLKEHT BMMNOATH

ToLUKeHT Wwaxap
MWHTaKaBui
dunmanm

Ceprenu
dunranm

bow Amanunétnap
OoLwwkapmacu

)
)
)
)

)
)

)
)
)
)
)
)

OUNTUATITIAP MAH3UIN

150100, PaproHa waxpw,
An-®aproHuin kyyacu, 47-yin

150700, KykoH waxpu, “3-Tonsop”
M®W xyayamparn, A.Temyp kyuacy, 30A-yii.

150800, Kyea waxpu, Karnkyboa ky4acwy,
242A-yin

151100, MapfunoH waxpw,
A.Copgukoa kyvacu, 5S3A-yn

220106, YpreHy waxpw,
An-Xopasmun kyyacu, 19-yn

220800, XoHka TymaHu, Hadpocat
Kydacu, 30-yn

220900, XuBa waxpu, depy3
Kydacu, 87-yn

100100, TowkeHT waxpu, YcmoH Hocup
Ky4acu, 53b-yn

110300, OxaHrapoH Lwaxpu, Xonmyxameaos
kyyacu, 38/1-yi

110502, Bekobop waxpwu, Bupnuk
Kydacu, 2-yn

112000, Axrnnyn waxpw, LWW.Pawwvaos
Kyyacu, 1-yn

110700, FasankeHT waxpwu, bepyHun
Kyvacu, 24-yn

100060, TowkeHT waxpwu, lWaxprcabs
Ky4acu, 38-yn

100085, TowkeHT waxpu, AHrn Ceprenu Ba
Mexpurné kydanapu kecuwwysu, 116-yi

100011, TowwkeHT waxpu, A.Hasouw
Kydacu, 18A-ymn

)
)
)
)

)
)
)
)
)

)
)

(78) 229-70-81,
229-70-84

(78) 229-70-94,
229-70-95

(78) 229-71-00,
229-71-10

(78) 229-71-15,
253-24-68

(62) 224-16-22,
(78) 770-43-80,
770-43-76

(78) 770-43-82,
399-10-59

(78) 770-43-93,
770-43-99,
375-31-81

(78) 150-79-09,

150-79-06

(78) 150-45-39,
150-45-10

(78) 150-79-49,
150-79-50

(78) 150-79-74,
150-25-73

(78) 150-79-71

(78) 150-77-02,
150-77-04

(78) 150-77-00

(78) 150-76-79,
150-76-78




RISK MANAGEMENT SYSTEM

The main
directions of
the risk
management
policy

The main directions of the risk management policy

Risk management policy was developed and confirmed. Risk management department
monitored the risks based on normative documents named “Risk management requirements in
commercial banks” listed with N2229 by Ministry of Justice and the instructions of the Central Bank.
Also, analytical data of banking risks, such as credit, liquidity, operational and market risks reviewed
in the meetings of Risk Control Committee. Action plan was made based on identified and assessed
risks and their forecast

Policy of the JSCB “Qishloq qurilish bank” defines the general principles of the bank’s Risk
Management system in order to establish criteria and methods of managing bank’s risk
management system

Bank risk that affects economic, financial, social, technological, internal and external factors
(or) bank liquidity.

The following basic concepts are used in risk management policy:




Requirements and management bodies of bank risks

Bank Risk Management is a set of actions to be identified, prevent, reduce, reduction in
banking operations, from possible losses.
The main purpose of the organization of risk management:
- Bank depositors and creditors, protection of the interests of shareholders;
- reduction, elimination and prevention of bank risks;
- Ensuring sufficient stability of banking.

Bank Risk Management is an independent by performance, it can participate as an observer
inloan, assets and liabilities activities and if needed has right to place “veto”;

The Bank's introduction of new services, concluding major transactions, in connection with
foreign deals, and employment of funds in foreign currency, to the assets, and the fact that the funds
are in the assets and the fact that the other bank is in the assets and its elimination, prevention, in
terms of reduction, must make an agreement with the risk management department.

Credit risk management

Credit risk shall appear to such people in the presence of other obligations to allocate large
loans or other sectors of the economy and the geographical regions of the economy and weaken
them in front of the same economic factors.

The main task in the credit risk management is to maintain the risk of the bank in the range of
the current market situation (over-existing state) and at least the bank in the market of credit
services.

Identification of credit risks is carried out by the Risk Management. The credit risk is
managed by the Credit Committee by allocating loan on the basis of the changes of the balance
rating and placement of assets at the level of credit norms of credit standards.

Liquidity, market and capital risk management
Optimal risk management is achieved through the management of the bank’s assets and
liabilities.
The Activity Committee shall adopt the results of the Bank's activities in the previous period,
as well as the shortcuts and liabilities of the Bank, as well as the attention and placement of
resources, depending on the attention of the Bank's assets and liabilities.

Risk of liquidity
- The currentliquidity ratio;
- The norm coefficient of covering liquidity;
- Timely liquidity ratio;
- Pure sustainable financing norms.

Capital Risk

- Capital adequacy ratio;
- Capital  adequacy ratio;
- The coverage coefficient of liberty assets at the expense of its capital;
- Leverage.

Current liquidity management and risk reduction
The identification, analysis and evaluation of risk is carried out by the Bank's Risk
Management Department.




RISK MANAGEMENT SYSTEM

Currency and operational risk management

The main purpose of currency risk management and control is:

- Minimization of the bank capital loss in the formation of assets and liability using a foreign
currency;

- Providing the requirements of the banks of the Republic of Uzbekistan and the requirements
of the currency legislation of the Republic of Uzbekistan and the requirements of the currency
bodies of the Republic of Uzbekistan in accordance with foreign exchange agent and the currency
agency.

The detection, analysis of exchange risks and the valuation is carried out by the Risk
Management. The Bank Risk Control Committee makes relatively secondary and long-term
decisions to maximum currency risks (foreign positions), taking into account the forecasts of
exchange rate controls.

Operational risk management consists of the following steps:

- Identify operational risk;

- Operational risk assessment;

- Operational risk monitoring;

- Careful control and / or minimize operational risk.

Management of the country's risk

Management of the country's risk in bank is carried out by the Risk Management.

Management of this risk is to keep the risk of the Bank to the level specified in accordance with
its strategic tasks.

Management of the country's risk has the following steps:

- Identify the country's risk;

- Assessment of the country's risk;

- Monitoring the country's risk;

- Control and /or minimize the country's risk.

The Bank uses the following main tools to minimize the risk of the country:

- Limitto know information;

- Referential for unauthorized access to information system;

- Development of protection against unequal operations using information systems;
- Establishing jobs that supervise the documents before the implementation of the documents
to be able to;

- Automatically perform fanatical repetitive movements;

- Auditing of users’ movements (registration and monitoring).




BRANCH ADDRESSES

Karakalpak

(61) 224-20-01
regional branch ) 12, Karakalpak str., Nukus, 239000

(78) 770-62-28

Beruni branch ) 10, Xalkhlar dustligi str., Beruniy, 230200 )(78) 770-61-80

Kungirot branch ) Boboniyozov str., Kungirot 230600 (78) 770-61-88
770-61-91
Republic of
Karakalpakstan Chimbay branch ) 36, Emazar Alakuz str., Chimboy 231500 )(78) 770-61-99

Andij . - -20-
regior?alut?rgnch ) 23, Abdurauf Fitrat str., Andijan 9170100 >(74)223 20-64,

208-04-57
Kurgant )
atinite ) 2 Andijan str., Kurgantepa 170700 (74) 723-10-32,

298-04-81

Huzhaobod 17, Navoi str., Huzhaobod 170700 (74) 298-03-47
branch

Andijan region

3/2 , M. Ikbal str. , Buxoro 00117 (78) 770-00-80,

Bukhara )
770-04-66

regional branch

(78) 770-04-74

GalaOsiyo ) 4 Bukh t laosiyo, 2004
54 ,Bukhara str., Galaosiyo, 200400 542-49-60

branch

Bukhara region Kagan branch ) 4 Dustlik str., Kagan 200700 )(78) 770-04-82

Jizzakh

regional branch ) 2A Tukimachilik str., Jizzakh 130100 Y {/8) 771-63-32,

771-63-37

Yangiobod
branch

) Balandchakir str., Yangiabod 131300 )(78) 771-63-45

Jizzakh region




Navoi region

Namangan region

Sirdarya region

Surkhandarya region

Navai regional A149, Galabashokh str.,Navai 210100
branch

Namangan

regional branch ) A70, Navoi str., Namangan 160103

Pop branch ) 45 , Dustlik str.,Pop 160504

Uchkurgan

1, Dustlik str., Uchkurgan 160900
branch

A148 , Sattepo maskani str.,

Samarkand )
Samarkand 140161

regional branch

6, Amir Temur str.,Kattakurgan

Kattakurgan
140814

branch

Sirdarya

regional branch ) 31, Makhmudov str., Gulistan 120100

Yangiyer branch ) 17, Sh.Rashidov str. ,Yangiyer 121003

Surkhandarya ) 11, At-Termiziy str., Termiz 190112

regional branch

Kumkurgan ) 5, Agsay str., Kumkurgan 190901

branch

Shurchi 77, Mustakillik str., Shurchi 191500

branch

Jarkurgan
branch

1, Shifakar str. , Jarkurgan 190600

18, Mirzo Ulugbek str., Sariosiyo
191000

Sariosiyo
branch

)
)

NN NN N

(78) 770-27-95,
770-27-87

(69) 223-04-35,
223-04-37

(69) 223-05-86,
223-05-87

(69) 223-05-94,
223-05-95

(66) 210-02-47,
210-02-48

(66) 210-02-66,
456-34-57

(67) 221-00-68,
221-00-67

(67) 221-00-78,
221-00-76

(78) 770-83-74,
770-83-66

(78) 770-83-92,
770-83-94

(78) 770-84-16,
770-84-18

(78) 770-83-85,
770-83-81

(78) 770-84-00,
770-84-11



BRANCH ADDRESSES

(78) 229-70-81,
229-70-84

Fergana regional

branch 47, Al-Farganiy str., Fergana 150105 )

=

w Kukan branch ) 30A , Amir Temur str. , Kukan 150700 ) (2722%2;;0'94’

(78) 229-71-00,

Kuva branch 229-71-10

A 242, Kaykubbod str. ,Kuva 150800 )

Fergana region

(78) 229-71-15,

253-24-68

Mergelyan A53, A. Sadikova str., Mergelyan 151100
branch

(62) 224-16-22,

Kharezm .
regional branch ) 19 ,Al-Xorazmi str., Urgench 220100 ) (78) 770-43-80,
770-43-76

78) 770-43-82
30, Nafosat str. , Hanka 220800 ( ’
Hanka branch ) , Nafosat str. , Hanka ) 399-10-59

. (78) 770-43-93,
Kharezm region Khiva branch ) 87 ,Feruz str., Khiva 220900 ) 770-43-99,

375-31-81

Tashkent regional ) 53B, Usman Nasyr str., Tashkent 100003 (78) 150-79-09,
branch 150-79-06

» 78) 150-79-49

2 , Birlik str., Bekabad 110502 ( ’
Bekabad branch ) , Birlik str., Bekaba 150-79-50

Yangiyul branch ) 1, Sh. Rashidov str., Yangiyul 102800 (78) 150-79-74,
150-25-73

Gazalkent branch ) 24 , Beruniy str., Gazalkent 110700 (78) 150-79-71

Tashkent city
Tashkent region regional branch

) (78) 150-77-02,
) 38, Shahrisabz str., Tashkent 100060 150-77-04
(78) 150-45-39,

Sergeli branch i i str.
ergeli branc ) 116, Yangi Sergeli str., Tashkent 100085 150-45-10

(78) 150-76-79,

Chief operating 18A., Navoiy str., Tashkent 100011
150-76-78

of the board

NN NN NN
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AYOUT KYMUTACMH

N4ykn HazopaT TU3MMUHM camapanu TalwKun 3TUW Makcaguaa KeHraw ayaut
KYMUTACUHW TalLKUI 3TUWK 3apyp. KyMntaHuHr kynumnuk ab3onapu 6aHkka anokagop
Lwaxcrap éynmacnuru kepak, 6yHaaH ynapHUHN KeHralgarm ab3onmrin MycTacHo.

AyanT KYMUTACUHUHT acoCuii Basudpanapu KynmaarunnapgaH noopar:

MOSIMSIBUN XMCOBOT Ba MYKU ayauT CUECATUHM Uwnabd ymkuw xamga Tacauknall
XapaéHuaa UWTUPOK 3TULL,

HasopaTtra oua, MonusaBui Ba 6BowWwKa XMCOBOTNAPHUHI TakKaAUM I3TUSTULLUHW,
TYSIUKAUTUHUA, ULLOHYITUITUTHN Ha30paT KUNWLL;,

y3 Bakofatm goupacugarn macananap to3acuaH KeHraw uusunuwnapura
MabiyMoTnap Tanéprall Ba KeHrawura xucoboTnap Takanm aTULL;

GaHKHMHI MYKM Ba TalwKku ayauTopnap O6wunaH y3apo anokacuHW HasopaTt Kunnb
oopuLw;

NYKM ayanT XM3maTtu paxbapuHu TanmHnall (naBso3nMmaan 0304 KMnuL) macanacuHm
Kypr6 YMKMO, KeHralura Taknma KNpuTuLL;

YK ayauT XM3MATUHUHT YOPaKMMK XMcoboTrnapuHu ypraHmb 4Ymkul Ba KeHraiura
TakauM TULL;

BGaHKHWHI MYKM HasopaT TU3UMKM Ba WYKU ayguTu paonuaTn camapagopnuru Ba
MOHaHATMMMHN TabMUHIIALL YYYH ynapHy 6axonall, N4Kn ayauT TEKLWMPYBIiapu pexacu Ba
YNAPHUHT OaBPUANUIMHA KYPUO YMKULL, MYKKU ayauT xm3amaTtu paxbapu y3 Basuda Ba
MaXbypusaTnapuHu Kam gapaxaga amarra olumpaéTraHmrnim 6axonawga uiTMpoK aTuLl
Ba Y3 (bMKpriapuHm bmngupui;

xap 4opakga kammga bup mapTta MyYku ayauT xuamatm paxbapu 6unaH yypallys
yTKasnb, N4kn ayauT xmamatu oaonumsitura oung MmacananapHm myxokama KUnui,

Talky ayauTop TaknudnapuHu 6axonawga keHrawra amanum épgam 6epuil, Talku
ayONTOPHU TaHNalla KeHrawra TaBcusanap tTanépnaty,

TaLlKy ayauTOPNapHUHT XM3matnapura TyrnaHaguraH 3Hr Kyn xak MMKaopuy Ba 'y bunaH
LUapTHOMa Ty3unun (6ekop KUIMHULLIK) TYFpUcmaa KeHralra Taknmdnap KupuTumLL;

TalKy ayamtoprap yY4yH TeXHUK BasudpanapHu nwnab ymkuaa KeHrawra amanmm
épaoam 6epuLu;

WNYKM Ba TalLKW ayauT xmcobotnapuHu kabyn kunnb onvw xamaa ynapaa sa 6oluka
Ha3opaTHM amarra owmnpysyYn BynMHmanap TOMOHUAAH aHUKNaHraH KOHYH XyXokaTnapu,
OaHKHWHI cMécaTnapun Ba WYKM XyXokaTnapura HOMYBOMUKNUKIIAP Ba KaMYUNUKIIapHU
GaHk 6oLuKapyBM TOMOHMAAH Y3 BakTuaa 6apTapadd STUNULLMHM HA30paT KUMKULL;

TalWKyM ayanTopnuk xucoboT Ba xyrocanapHu Kypub YmMkuLL Ba ynapHW KeHrawra
TakaUM STULL;

Tawkyn aygutoprap dgaonuatn KoHukapcus geb GaxonaHraH Takaupaa, yrapHu
y3rapTupuLl to3acuaaH KeHrawra Tascusanap 6epui;

6aHK haonuATUHUHT Waddodnurn Ba MabilyMOTNIAPHUHT OLLKOP KUIIMHULIKW eTapsiuv
Aapakaga Ba aHWUK 9KaHTUIMHU KYpUO YMKNLL;

y3 thaonuaTtu TyFpucnga xmcobot Tanépnaty;

KeHrawl TOMOHUMAAH toknatuiraH 6olka BasmdanapHu 6axapuiu.




AUDIT COMMITEE

In order to effectively organize the Internal Control system, the Audit Committee
should be established. The majority of the members of the committee should not be
persons related to the bank, except for theirmembership in the board.

The main tasks of the Audit Committee are as follows:

Participation in the development and approval of financial reporting and internal
audit policies;

Control the submission, completeness, reliability of financial and other reports;

Preparing information for the meetings of the Supervisory Board and submit
reports on issues within its competence;

Overseeing the bank's interaction with internal and external auditors;

Consideration the appointment (dismissal) of the head of the Internal Audit
Service and submit a proposal to the Board;

Reviewing and submit to the Board the quarterly reports of the Internal Audit
Service;

Ensuring the effectiveness and adequacy of the Bank's internal control system
and internal audit, evaluate them, review the internal audit plan and their periodic,
participation in the assessment of the extent to which the head of the internal audit
service performs its duties and responsibilities as well as express their views;

Meet with the head of the internal audit service at least once a quarter to discuss
issues related to the activities of the internal audit service;

Practical assistance to the Board in evaluating the external auditor's proposals,
preparation of recommendations to the Board in the selection of the external auditor;

Making proposals to the Board on the maximum amount of remuneration for the
services of external auditors and the conclusion (termination) of the contract with it;

Practical assistance to the Board in developing terms of reference for external
auditors;

Receipt of internal and external audit reports and control the timely elimination by
the bank's management of inconsistencies and deficiencies in the legislation, policies
and internal documents of the bank and other control units;

Revision external audit reports and conclusions and submit them to the Board;

In case of unsatisfactory performance of external auditors, make
recommendations to the Board on their replacement;

Considering the transparency and openness of the Bank's activities;

Preparation of areport on its activities;

Performing other duties assigned by the board.
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INDEPENDENT AUDITOR'S REPORT
To the Shareholders and Council Board of Joint-Stock Commercial Bank “Qishlog Qurilish Bank”
Opinion

We have audited the consolidated financial statements of Joint-Stock Commercial Bank “Qishlog Qurilish
Bank” and its subsidiary ("the Group"), which comprise the consolidated statement of financial position
as at 31 Cecember 2020 and the consolidated statement of profit or loss and other comprehensive
income, consolidated statement of changes in equity and consolidated statement of cash flows for the
year then ended, and notes to the consalidated financial statements, including a summary of significant
accounting policies.,

In our opinien, the accompanying consolidated financiai statements present fairly, in all material
respects, the conselidated financial position of the Group as at 31 December 2020 and its consolidated
financial perfermance and its censelidated cash flows for the year then ended in accordance with
International Financlal Reporting Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing ("ISAs”). OQur
respensibilities under those standards are further described in the Auditor’s Responsibilities for the Audit
of the Consolidated Financial Statements section of our report. We are independent of the Group in
accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for
Professional Accountants (the "IESBA Code”) together with the ethical requirements that are relevant
to cur audit of the consolidated financlal statements in the Repubiic of Uzbekistan, and we have fulfilled
our other ethical responsibilities in accardance with these requirements and the IESBA Code. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our apinion.

Key Audit Matter

Key audit matter is that matter that, in our professional judgment, was of most significance in our audit
of the consolidated financial statements of the current period, This matter was addressed in the context
of our audit of the consolidated financial statements as a whole, and in ferming cur epinion thereon,
and we do not pravide a separate opinion on this matter.

Why the matter was determined to be a How the matter was addressed in the audit

key audit matter

Aflowance for loans and advances to customers
for expected credit losses

We updated our understanding of the processes
and relevant control procedures over ECL
provisioning, in particular, identification of

As disclosed in Note 8 to the consolidated significant increase in credit risk ("SICR" or “stage

financial statements; the gross value of loans
and advances to customers ("loans") amounted
to UZS 13,868,497 million with related
allowances for expected credit losses of UZS
415,544 millien as at 31 December 2020.

Depending on the significance of loans of each
single custemer, management determines the

2") and credit-impaired loans ("stage 3"), and the
ECL moadelling, including controls over input data
and accuracy of computations.

Fer loans collectively assessed for impairment,
with the assistance of internal credit risk
specialists, we assessed reasonableness of the
Group's assumptions in respect of loans’ staging,

Deloitte refers to ane or more of Deloitte Touche Tohmatsu Limited, a UK private c limited by ("DTTL"}, its network of member firms,
and their related entities. OTTL and each of its membar firms are legally separate and independent entities. DTTL {also referred to as “Deloitte Global”)
does nat provide services to clients. Please see www deloitte.com/about for a more detailed description of DTTL and its member firms.

& 2021 "Deloitte & Touche™ Audit organization LLC. All rights reserved.



Deloitte.

expected credit losses ("ECL") on a collective or  defaulted loans, with the reference to the
individual basis. historical information adjusted for relevant
forward looking information, including the impact
In response to Covid-19 pandemic, the Group  of Covid-19, among other factors.
has provided a loan repayment deferral We also assessed the assumptions used in staging
program to its borrowers (“the forbearance of lcans subsequent to the forbearance program
program”) that allowed to delay monthly and performed the analysis of lcans repayments
payments to later periods. The implementation  after the year-end. \
of this forbearance program has increased
judgment and higher than normal degree of We tested, on a sample basis, the accuracy and
uncertainty In relation to assessment of completeness of input data and other factors in
allowance for expected credit losses of loans. the models, including principle balances,
allocation of loans by days in arrears, and checked
For lpans assessed on a collective basis, there  other maodel's parameters, such as delinquency of
is & risk that ECL is misstated due to errors in  Interest or principle, restructuring events,
the underlying information in the models. The  existence of litigation processes, statistics for
errors could be due to incomplete or inaccurate  recoveries of loans.
loans’ data (maturity date, outstanding
balances, migration matrix based on statistics For a sample of loans classified as stage 1 and
of defaults), inappropriately determined risk stage 2, we challenged the Group’s identification
factors such as probability of default (PD), loss of SICR (stage 2), the assessment of credit-
given default data (LGD), exposure at default |Impaired classification (stage 3) and whether
(EAD) and loss rates. relevant impairment events had been identified on
a timely manner, including delinquency of interest
Individual assessment of ECL for significant or principal, restructuring ewvents and certain
loans involves an analysis of financial and non-  financial perfoermance indicators in order to
financial performance of the borrower, overdue  evaluate whether the Ilgans have been
of interest or principal or restructuring events, appropriately classified to the respective stage.
including 'determining whether a significant
increase in credit risk or credit impairingevents On a sample basis, we re-performed the
have occurred on loans since their initial calculations of allowances for ECL for individually
recognition.. Additicnally, for significant lcans  significant loans in stage 3. We also analysed the
at stage 3 the analysis involves estimaticn of Group’s documented credit assessment of the
future cash flows under the different scenarics  borrowers, challenging assumptions underlying
weighted for their probabilities. Information ECL calculation, including future cash flow
used for such analysis could include current projections and the valuation of collateral,
financial performance of the borrower, agreeing key assumptions to supporting
expected value of collateral, and costs and time  documents.
required to sell the collateral.

We evaluated the adequacy and completeness of
Allowance for ECL is determined to be a key disclosures in the consoclidated financial
audit matter due to the significance of Loans statements relating to the loans in accordance
and advances to customers balances and the  with IFRS requirements.
degree of judgement and estimation
uncertainty, as discussed in Note 3, Note 4, 8
and Note 29 to the consolidated financial
statements.

Other Information - Annual Report

Management is responsible for the other information. The other information comprises the information
included in the Annual report, but does not include the consolidated financial statements and our
auditor's report thereon, The Annual report is expected to be made available to us after the date of this
auditor's report.

Our opinion on the consolidated financial statements does not cover the other information and we will
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information identified above when it becomes available and, in doing so, consider whether the
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other information is materially inconsistent with the consolidated financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated.

When we read the Annual report, if we conclude that there is a material misstatement therein, we are
required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Consolidated
Financial Statements

Management is responsible for the preparation and fair presentation of the consoclidated financial
statements in accordance with I[FRS, and for such internal control as management determines is
necessary to enable the preparation of consoclidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the
Group's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate
the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process,
Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with [SAs will always detect a material misstatement
when it exists, Misstatements can arise from fraud or error and are considered material if, individuatly
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated financial staternents.

As part of an audit In accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks; and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve coliusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events ar conditions may cause the Group to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
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We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine that matter that
was of most significance in the audit of the consolidated financial statements of the current period, and
are therefore the key audit matter. We describe this matter in our auditor's report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse consequences
of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

"Deloitte & Touche” Audit Organisation LLC Turgunboy Tokhirov

License authorizing audit of companies registered Qualified Auditor/Engagement Director

by the Ministry of Finance of the Republic of Auditor qualification certificate authorizing audit of

Uzbekistan under #00776 dated 5 April 2019 companies, #05422 dated 20 August 2016 issued
by the Ministry of Finance of the Republic of
Uzbekistan

Certificate authorizing audit of banks registered Auditor qualification certificate authorizing audit of
by the Central bank cf the Republic of Uzbekistan banks, #6/11 dated 25 March 2021 Issued by the

Central bank of the Republic of Uzbekistan
Erkin Ayup&y //
Director

/

"Deloitte % ouche” Audit Organisation LLC

7 June 2021
Tashkent, Uzbekistan




JOINT-STOCK COMMERCIAL BANK “QISHLOQ QURILISH BANK”
Consolidated Statement of Financial Position

{in miffions of Uzbekistan Soums)

Notes 31 December 31 December
2020 2019
ASSETS
Cash and cash equivalents 6 1,050,036 445,601
Due from other banks 7 426,918 257,256
Loans and advances to customers g 13,452,953 11,292,479
Investment securities measured at amortised cost g 206,122 -
Financial assets at fair value through other
comprehensive income 10 10,324 324
Property and equipment 11 287,312 226,350
Intangible assets 11 3,881 5,110
Deferred income tax asset 26 79,716 58,477
Current income tax prepayment 20,739 8,922
Other assets 12 44,241 74,089
TOTAL ASSETS 15,582,242 12,368,608
LIABILITIES AND EQUITY
LIABILITIES
Due to other banks 13 1,105,792 932,950
Customer accounts 14 2,986,059 2,295,993
Borrowings from government and international
financial institutions 15 9,283,058 7,732,948
Debt securities in issue 16 52,657 131,137
Current income tax liability - 1,191
Other liahilities 17 61,998 43,701
Total liabilities 13,489,564 11,137,920
EQUITY
Share capital 18 1,859,887 1,079,409
Share premium i8 942 942
Retained earnings 231,724 150,210
Other reserves 125 127
Total equity 2,092,678 1,230,688
TOTAL LIABILITIES AND EQUITY 15,582,242 131368,608

Muratoy A. A. qurilish bank ﬂ akhmudov Kh. T.
Chairman of the Management B




JOINT-STOCK COMMERCIAL BANK “QISHLOQ QURILISH BANK”
Consolidated Statement of Profit or Loss and Other Comprehensive Income

{in mittions of Uzbekistan Soums)

Continuing operations
Interest income

Interest expense

NET INTEREST INCOME

Allowance for expected credit losses

Net loss on initial recognition of assets at rates below
market

NET INTEREST INCOME AFTER PROVISION
FOR IMPAIRMENT OF FINANCIAL ASSETS

Fee and commission income

Fee and commission expense

Net gain on foreign exchange operations
Cther income

Recovery of impairment losses on other operations
Income from insurance operations

Expense from insurance operations

Change in insurance reserves, net

NET NON-INTEREST INCOME

OPERATING INCOME

Operating expenses

PROFIT BEFORE INCOME TAX

Income tax expense

Profit for the year from continuing operations

Discontinued operations

Loss for the year from discontinued operations

PROFIT FOR THE YEAR

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

Basic and diluted earnings per preference share
(expressed in UZS per share)

Basic and diluted earnings per ordinary share
(expressed in UZS per share)

Approved for issue and signed on 7 June 2021

Muratoy“A. A.
Chairman of the Manage

Notes

20
20

25

21
21

22
23

12

24

25

26

27

27

2020 2019
1,415,992 1,125,191
(814,409) {593,403)
601,583 531,788
(216,650) (80,735)

L - (29,802)
384,933 421,251
99,498 96,241
(21,616) (28,621)
14,355 18,476

7,972 6,685

- 1,149

9,017 1,263
(5,135) (1,299)
(5,160) -
98,931 93,894
483,864 515,145
(363,492) (337,850)
120,372 177,255
o (38,592) (35,400)
81,780 141,855

- (109)

81,780 141,746
81,780 141,746

30 30

5 16
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JOINT-STOCK COMMERCIAL BANK “QISHLOQ QURILISH BANK"
Consolidated Statement of Cash Flows
{in milfions of Uzbekistan Soums)

- Notes 2020 2019
CASH FLOWS FROM OPERATING ACTIVITIES:
Interest received 1,344,808 1,118,861
Interest paid {793,410) {549,982}
Fees and commissions received 100,814 98,968
Fees and commissions paid (21,616) (28,621)
Income received from trading in fareign currencies a.527 6,750
Income from insurance eperations received 9,017 2,244
Expense from insurance operations paid (5,135} {1,299)
Other income received 2,894 4,130
Staff costs paid {260,953) {234,664)
Operating expenses paid (73,333) (64,110)
Income tax paid {72,839) (71,158)
Cash flows from operating activities before changes in operating
assets and liabilities 239,875 281,119
Net {increase)/decrease in:
- due from other banks {160,463) (56,162)
- loans and advances to customers {2,198,871) (2,718,574)
- other assets 23,235 25,334
Net increase/{decrease) in:
- due to other banks 101,750 628,171
- debt securities {78,400) {15,800)
- customer accounts 669,513 (472,611)
- other liabilities 5,908 (3,594)
Net cash used in operating activities {1,387,453) (2,331,917)
CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of property, equipment and intangible assets (82,838) (133,281)
Proceeds from sale of property and equipment 9,537 3,380
Acquisition of financial assets at fair value through other comprehansive income (10,000) -
Proceeds from disposal of financial assets at fair value through other
comprehensive income - 89
Acguisition of Investment securities measured at amortised cost (203,110) -
Proceeds from disposal of subsidiary and its associates - 100
Dividend income received 96 53
Net cash used in investing activities (286,315) (129,689)
CASH FLOWS FROM FINANCING ACTIVITIES:
Dividends paid 18 (241) (27,264)
Proceeds from borrowings from government and international financial
institutions 3121,332 3,388,305
Rapayment of borrowings from government and international financial
institutions (871,069) {968,483)
Net cash from financing activities 2,250,022 2,393,548
Effect of changes in foreign exchange rate on cash and cash eguivalents 38,066 31,665
Effect of changes in expected credit losses 115 14
Net increase in cash and cash equivalents 604,435 (36,379)
CASH AND CASH EQUIVALENTS at the beginning of the year L:] 445 601 481,980
CASH AND CASH EQUIVALENTS at the end of the year ] 1,050,036 445,601
Note 2020 2018
Non-cash financing activities
Issue of ordinary shares in exchange for debt by the shareholders 18 780,478 -
Total non-cash financing activities 780,478 -

Approved for issue and signed o

Muratov AT A. i\ ich b Iz '; Makhmudov Kh. T.
Chairman of the Management [ e |
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O’'zbekiston Respublikasi, 100011,
Toshkent shahar A.Navoiy ko'chasi, 18A
Tel.: (+998 78) 150-93-39, faks: (+998 78) 150-39-93,
E-mail: headoffice@qgb.uz, www.qgb.uz

@ t.me/QQBANK @ fbo.com/official.qgb.uz
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