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Cusnapra AKUMSOOPnvK TkopaT GaHKu
“Knwnok kypunuw 6aHk’HmMHr 2019 nun
GaonuaTn HaTwxkanapu, xucoboT aaepuaa
GaHK TOMOHMOAH amarira oLwnpuIran uwnap
épuTunraH xucoboTn Takaum aTUNMokaa.

Mamnakatumusga spaTtunraH kKynamn
MaKpOUKTMCOOUN MYXUT, BaHKk Monug
TM3MMMga UCnoxatnapHu siHaga dykypnail-
TMpPULW Ba KYNaMWUHU KeHranTupuwl 6ynuya
kabyn KunuHraH pactypnap wxkpocu baHk
PaonUATUHUHT Gapkapop PUBOXIAHULLN
YYYH yCcTyBOp oMun 6ynunb xmamat KuriMokaa.

by 6opaga 6aHk y3uHuHr 2019
nnun pasomumgarm acocumin haonnUATUHU
V36ekncToH Pecny6nukacy MpesnaeHTUHNHT
2019 nwn 17 auBapgarn “2017-2021
nunnapaa Y36eknctoH Pecny6nvkacuymn pu-
BOXMNAHTUPULLIHMHI BeluTa ycTyBOp MyHanu-
wn oynmnya Xapakatnap Ctpaternsacu’Hu
“®aon nHBecTMUMsNap Ba MXXTUMOWUN PUBOX-
naHvw nunn” ga amanra owupuwira oug
Hasnat gactypuga 6enrunab Gepwunrad
Basudanap WXPOCUHW TabMUHIaLWra
KapaTtgu.

XycycaH, yTraH xucoboT nmnuaga baHk y3
GaonnATUHM KanuTannawys gapaXacuHu
AiHada owmpwuLra, pecypc 6asacuHu mycrax-
Kamnawira, WKTUCOOMETHUHI YCTyBOp Tap-
MOKIapuH1U Tapakkui TONTUPULL  to3acuaaH
KOMMNIIEKC AacTypriapHu amanra owmpuLra,
WHBECTULMOH (aonnukHuU owwunpullira,
KMLUNOK >XoMnapgaa axonu ydyH HamyHaBui

XYPMATIN AKUNAOOPINAP,
BAHK MUXXO3NAPU BA XAMKOPJIAP!

nonmxanap acocuga yn-xomnap Kypunuwim-
HM MONUsNaWTUpULLra, KU4YMK Oun3Hec Ba
Xycycuii Tagbupkopnuk cybbeKTnapuHu
MOMUSIBUIA XuxatgaH Kynnab-kyBBaTnawira
kapaTraH xonga ©Oap4ya KypcaTku4inapHu
Gapkapop 6ynuLwn TabMUHNAHAM.

V3 naB6aTmpa, 6aHKMMU3 gaBnaTMMu3
TOMOHMOAH amanra owupunaéTtraH WUKTu-
coanéTtaarn Tapkubun ysrapTupuLLnapHu
AHaga YyKypnawTupuwl, YHUHT eTak4u
TapMOKnapuHW xagan MoAepHu3auus
KANMUW Xamaa TexXHUK Ba TEeXHOMOruk
XnxataaH aHrmnatl, Kynam niwonnapMoHmK
MYXUTUHW ApaTuLL Ba axOfNMUHUHT MW BunaH
OaHONMUTMHK OoWMpULWITa KapaTunra
Tanbupnapuaa daon NWTUPOK STAMW.

Ywoy spuwmnaértradH b6apya roTyknap,
aBBano, CU3HWHI, AbHM BaHK akuusgopnapw,
MWXKO3Mapu Ba XaMKOPNapWHUHI MONuUS
Myaccacamu3 OunaH ypHaTraH y3Bumn, y3apo
MWOHY acocupgarm XaMKOPNUIUHIN3S
HaTwxkacu aeb Gunammua, xamaa 6apyvaHrusra
OGaHKk xamoacura GungupraH MLWOHYMHINS
xamga G6aHk puBoXxura 6esocuTa KylaéTtraH
yrnKaH XuccanapWuHrua y4yH camumuin
MUHHaTAOPYMAMK bungupamms. Kenrycugaru
y3apo XaMKOPITMIMMN3HUHI SHaga caMapanm
oynuwmra ymmng kmnunb konammua.

Xypmar 6unaH,
baHk KysaTtys keHrawum Ba bolikapysu
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Presenting to your attention a report on
results of Joint-stock commercial bank
"Qishloq Qurilish Bank" activity for 2019 and
its work in the reporting year.

A favorable macroeconomic environment
created in our country, implementation of
adopted programs to further deepen and
scale up reforms in the financial and banking
system serve as a prime factor for the
sustainable development of the banking
sector.

During the year 2019, bank focused its
activities to ensure the implementation of the
tasks set out in the President Decree of the
Republic of Uzbekistan on January 17, 2019
on the implementation of the Action Strategy
for the five priority directions of the
development of Uzbekistan for 2017-2021
years in the State Program of "Year of Active
Investment and Social Development"

In particular, over the previous year, the
Bank paid particular attention to additional
capitalization improving, reinforce its asset
base, implement complex programs on
developing priority sectors of economy,
increase investment activity, finance housing
construction in rural areas, support small
businesses and private entrepreneurs and
ensured stability of allindexes.
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DEAR SHAREHOLDERS,

CLIENTS AND PARTNERS!

In turn, our Bank took an active partin the
events directed at further deepening
structural reforms in the economy of our
country, intensive modernization andtechni-
cal and technological regeneration of leading
sectors, creation of favorable business
environment and increasing the employment
of the population.

We consider that all these achievements
are first of all a result of co-operation of you,
bank shareholders, customers and partners
with our financial organization, and express
our honest gratitude to all of you for your
confidence in the banking community and for
your contribution into the development of the
bank. We hope that our future cooperation will
be more productive.

With kind regards,
Council and Board of the Bank
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"KULWNOK KYPUINULL BAHK" AKUUAOOPIAPU
TYFPUCUOA 2020 AU 1 AHBAP XOJNTATUIA MABJTYMOT

AKUMA[OPHUHT WaKNNaHraH 6aHk
ycTaB KanuTtanugarv ynywm
MJIH.cymMOa ¢ousda

Akunsgopnap

Wvpuk akumagopnap 1073 414,5 99,88

V36ekuctoH Pecnybnukacw Jasnat

593 567,6 55,23
aKTMBNapuHU GoLLKapuLL areHTnnrm
Y366KVICTOI-.|. Pecnybnukacu TuknaHuil 443 1253 4123
Ba TapakKWET Kamrapmacu
6owkanap: (2420 Ta akumnsgop) 36 731,2 3,42
KucmoHnin waxcnap - xamu (3805 1a) 1278,6 0,12
Kamun 1074 702,7 100,00
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INFORMATION ABOUT THE SHAREHOLDERS OF JSCB
"QISHLOQ QURILISH BANK™" AS OF JANUARY 1, 2020

Shareholder's share in the
authorized capital of the bank

Shareholders

Major shareholders 1073 414,5 99,88

State Assets Management Agency

of the Republic of Uzbekistan 593 567.6 55,23

Fund for Reconstruction and

Development of Uzbekistan S TS e

Others: (two thousand four hundred 367312 342

twenty shareholders)

Individuals - total (3805) 1278,6 0,12
Total 1074 702,7 100,00
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2019 UANTU DAONUAT
HATXXATNAPU
ACTIVITY RESULTS FOR 2019
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XncoboT nmnuga 6aHKHMHE TIMKBUOSTIVIK,
WLLOHYMNIKK, TYNOBra KOOUNUATANNMK kabu
KaTop acocui kypcatkudnapu 6apkapop-
NUMMHU TabMWUHNALUra kapaTtunraH cnécatu-
OaH kennb 4mkmb Gup katop mxobuin Ba
camaparnu HaTxkanapra apuwmnan sa 6aHk-
HUHT MONMUABUIA XonaTu siHaga sxXLunnaHmo,
Gapya ycTyBOp KypcaTKnmunapHuHr 6axa-
PUIMLLN TAbMUHTAHOMW.

Hatuxaga, 2019 nun akyHu 6ynuya
OaHKHUHI YMYMWUIN Kanutamnu Xaxmu nun
6owwura HucbartaH 210,7 mnpg.cymra ycmb,
1 4459 mnpa cymHum Tawkumn ataum. Uy
XymnagaH, 6aHk ycTtaB KanuTanu Mukgopu
1074,7 Mnp4 CYMHN TaLlLKn 3Tau.

V36ekncton Pecny6nukacy MpesnaeHTu-
HUHr 2017 nun 12 cenTtabpgarm MNK-3270-coH
“Pecnybnuka O6aHK TU3MMWHM AHaga pu-
BOXNaHTUPULL Ba GapKapoprMrMHu owmnpuLL
6ynmya yopa-tagbupnap TyFpucupa’rm
Kkapopu TanabnapuvHu WXPOCUHU TabMWH-
naw makcagmga onub GopwunraH uvwnap
HaTwxkacuga, 6aHk Gynmya >xamm Seno3unT-
nap 2014,4 mnpg CYyMHW Tawkun 3atmb, nun
oowwura HucbataH 192,8 mnpg cymra ékm
7,4 cousra ycou. baHkHUHr genosutnapwu
Tapknbuga axonu omoHaTapu Xaxmwu
(bownaHfuy G6apan mabnafrnapugaH
Tawkapu) xmcoboT gaBpu AKyHuaa
601,2 Mnpa CyMHM Tawwkun aTmo, nun Gowwmra
HucbataH 158,3 mnpa cymra ékum 136 dounsra
ycuwura apuwungu. baHk omoHatnapwu
Tapkubuga myogatnm omoHaTnap Konguen
nin skyHuga 465,0 mnpg cymra etnb, un
oowwura HucbataH 124,0 mnpg cymra ékm
136,4 cdomsra ycub, ynywm xamm 6GaHkK
oMoHaTnapuga 77 (ousHM TalKkun 3TOM.
Y30K Mygaatnn omoHatnap Xaxxmu xmcobot
aaspu sikyHuga 363,0 Mnpg CyMHM TaLuKu
aTnb, mn Gowwura HucbataH 257,0 mnpg
cymra ékn 342,5 oounara ycuumra apuLnmigu.

XncoboT saKkyHu B6ynmya GaHKHUHT
akTmenapu mukgopum 2019 nun 6Gowwura
HucbataH 36,0 comusra opTtraH 6ynub,
12709,4 MmnpAa. cyMra eTkasungu.

In the reporting year, on the strength of
policies aimed at maintaining a number of
significant indicators, such as liquidity,
reliability and solvency the bank achieved
several positive and effective results. The
bank's financial state was further improved
and commitments of all priority indexes were
ensured.

As a consequence, according to the
results of 2019, the total capital of the bank
grew from 210,7 billion UZS compared to the
beginning of the year and reached 1445,9
billion UZS. In particular, the amount of
authorized capital formed by emission of
additional shares reached 1074.7 billion UZS.

To fulfill requirements of the Resolution
PD-3270 of the President of the Republic of
Uzbekistan dated September 12, 2017 "On
Measures for Further Development and
Sustainability of the Banking System", bank's
total deposits increased to 2014.4 billion
UZS. Compared to the beginning of the year,
itwas increased by 192.8 billion UZS or 7.4%.
At the end of the reporting period, the volume
of deposits of the population in the structure of
the bank's deposits (excluding the initial
deposit) made up to 601.2 billion UZS, an
increase made up to 158.3 billion UZS or
136% compared to the beginning of the year.
At the end of the year the balance of term
deposits of bank reached 465.0 billion UZS,
an increase made up to 124.0 billion UZS or
136.4% compared to the beginning of the
year, and its share in total bank deposits was
77%. At the end of the reporting period, the
volume of long-term deposits amounted to
363.0 billion UZS, an increase over the
beginning of the year was by 257.0 billion
UZS or342.5%.

Atthe end of reporting period, the total
amount of net assets increased by 36.0%
compared to the beginning of 2019 and
reached 12,709.4 billion UZS. The proportion
ofincome-generating assets equalled 91.1%.

As a result of establishing close
cooperation with customers and financially
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byHOa mapoman KenTuMpyBYM aKTUBMAPHWHE
ynywm 91,1 doonsHu Tawwkmn kungu. Mmxkoanap
OuvnaH gKMHAAH XaMKOPSNK KULL Ba YIapPHUHT
MCTUKOONNM nonmxanapuHU MONUSABUN
Kynnab-kyBeaTtnawl 6opacuga onmb copunaér-
raH uwnap y3 HatmkacuHu 6epud, GaHKHWHK
XamMu KpeguT Kynunmanapu MUKOOpWU YTraH
nunra HucbataH 34,3 comsra owam Ba 2020
WWUMNHWHT 1 SHBapb xonaTtura xaMm Kpeautnap
kongurn 11 380,7 MnpA.CYMHN TaLlLKUN 3TAN.

Xncobot gaBpu MobanHuga GaHk GunaH
XaMKOPIINK KMnaéTraH KopnopaTuB Ba YakaHa
Muxosnap cadum dHapga keHramgu. 2020
NUNHWHT 1 aHBapb xonartura kennb, 6aHk bunaH
XaMKOPSIMK KUMaéTraH Hpuank Ba >KUCMOHWUIA
waxcnap coHn 900 MuHrgaH opTraHn ByryHru
KyHOa MWXKO3MapHUHI BGaHkumMuara Oynrad
WLLIOHYM fiHaga MycTaxkamilaHaéTraHnuriaaH
Aanonat 6epagun. baHkHUHI pecypc 6asacuHm
MyCTaxkamrall Makcaguaa XOPWKUIN Monus
WHCTUTYTNApPHUHI MabnafnapuHu xam xant
Knnuw nwnapu daon AaBoM STTUPUIAMN.

YILLIK HISOBOT/ANNUAL REPORT 2019

supporting their promising projects the
amount of total credit investments increased
for 34.3% as compared to the previous year
and the balance of bank's total credits totaled
11380, 7 billion UZS as for January 1, 2020.
During the reporting period, the

number of corporate and small clients,
collaborating with the Bank, further
increased. As for January 1, 2020, the
number of legal and physical entities,
cooperating with our Bank, exceeded 900
thousand units, that attested to the trust of our
clients to the Bank.

For the purpose of strengthening resource
base, the Bank actively continued to attract
funds from foreign financial institutions.

ACOCUIA KYPCATKUYNAPHUHT YCULL ANHAMUKACU (MN1PA,. CYM)
GROWTH DYNAMICS OF BANK’S MAIN INDEXES (BILION SOUMS)

01.01.2019

01.01.2020

Q Kanutan
Total equity

. AkTnBnap
Assets

1000 4000 8000

12000

16000

Kpeaut kynunma
Loan portfolio
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BAHKHUHI XAINKAPO
MONUABUN
UHCTUTYTNAP
BUNAH XAMKOPINUIA
BOPACUOAMU
PAONIUATU AHALOA
PUBOXNAHOU

2019 AN JABOMUOA
BAHK TOMOHUOAH:

Mabnymku, Y3bekuctoHn Pecnybnukacu
MpesnaeHTnHuHr 2016 nun 21 oktabpaarm MNMK-
2639-coHnn kapopura acocaH, 2017-2021
nannapga KaWnok >xourapga HamyHaBumn
nonnxanap acocugarv ap3oHaWTUPUIIraH yim-
Xomnap Kypuw Ba OyHOa XOPWXKUN KpeauT
NUHUANapHM ap3oH MabnafnapuHu xanb
KUnuL 6enrvnaHraH.

Maskyp WyHanuwga amanra owmpumnran
nwnap Hatmxacupga Ocné TapakkKuer
GaHkmHnHr 500,0 mnH. AKLW pgornnapu (ATB
“‘Kuwnok kypunuw 6aHk” ynywmn 150,0 MnH.
AKLU ponnapw), Ncnom TapakkuéT GaHKHUHT
300,0 mnH. AKWU gonnapwn, Cayaous TapakknéT
xamrapmacuHuHr 50,0 mnH. AKLW gonnapwu
Mukgopuagarn mabnarnapu kand KunuHrax
XymnagaH, 2019 imn gasommaga OTBHUHT 38,4
MnH. AKLL gonnapn, UTBHMHr 80,0 mnH. AKLL
ponnapu, CTXKHuHr 26,6 mnH. AKLL gonnapw
MuKgopuaarn mabnarnapu xanb atunraH Ba
yanawTtupunran. Mun akynura OTB kpeaut
nuHnacu govpacuga 1 456,8 mnpg.cym, TH
KpeauT nuHusicn govpacuga 976,3 Mnpa.cym,
CTX kpeaut nuHuacum goupacumaga 501,5
MIPA.CYM Mabnarnapu Kongun Maexya.

¢ Xankapo TUKNaHuL Ba TapakkneTt OaHku
(XTTB)HuHr dapFoHa Boguncmnaa KALWIoK
TanObuUpKOPNUTUHN PUBOXITAHTUPUL
nyHanuwwugarmn 30,0 mnH. AKLL gonnapu;

¢ Xankapo KULIMOK XYXXanurMHu puBOXNaH-
Tnpu xamrapmacu (KXPXXK)HuHr Tagbup-
KOPSIMKHW PUBOXMAHTUMPULL WyHanuwngaru
3,0 mnH. AKLL gonnapw;

¢ Xuton SkcnumbaHkMHUHT 20,0 mnH.AKLL gon.;

¢ PoccusaHuHr TpaHckanutanbaHku 6GoLyunm-
rmaarv CMHguumusanaluraH KpeguTm govpacuaa
16,0 mnH. EBpo Ba 3,5 mnH. AKLL gonnapu;

® PoccusiHnHr Ak-bapc GaHKMHWUHT 3,5 MIH.
AKLI gonnapun mukgopugarn KpeauT ANHUS-
napw >xxan6 KuUnmHraH.

lepmanusiHuHe “KFW IPEX-Bank” xamOa
“AKA bank”HuHe xap 6upu 6unaH 50,0 MJIH.
EepodaH 6yneaH 6a3aeuli kenuwyesap
UM30J/1aH2aH.
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LWyHnHrgek, Y36eKkncToH Pecnybnukacu Monua Basvpnurn TOMOHMAAH Xand KuruHraH
EBpoobnuraumsinap gonpacuga 55,0 mnH. AKLL gonnapu mukgopuaaru oenosut mabnarnapu
xan6 kunuHou. WMun paBommupaa myanaTM KenraH TYNOBNapHM amManra OWWMpPULL YYYH
3,3 mnH. AKLL ponnapuv nyHantTupunraH 6ynub nmn akyHura:

¢ Xankapo TuMknaHuw Ba TapakkmeT 6aHku (XTTB)HuHr 41,2 mnH. AKLL gonnapu;
¢ Xankapo TapakkneT accoumaumscu (XTA)HuHT 17,7 mnH. AKLL nonnapu;

¢ Xankapo KULLIOK Xy>KanuruHu puBoxnaHTupuwl xxamrapmacu (KXPXXK) HUHP

2,3 mnH. AKLWL gonnapw;

Xuton SkcnmmbaHkmHmHr 20,0 mnH. AKLL gonnapuy;

¢ PoccusanuHr TpaHckanuTanbaHky 6owwymnurngarn cuHaukar kpeautn gonpacuga 16,0 MnH.
Espo Ba 3,5 mnH. AKLL nonnapu;

¢ PoccusaHuHr “Ak-bapc” 6aHknHuHr 3,5 mnH. AKLW gonnap mukgopuaarn mabnarnap
KONOnFn MaBXya.

 J

BAHK ®AO/TNATU YUYYH XANKAPO PENTUHT LWKAJTACU BYVUNUA

BEPUITAH PEATUHT BAXO
RATING ON THE INTERNATIONAL RATING SCALE FOR BANKING ACTIVITIES

PeATUMHr KypcaTKuum 6epunraH PeATUHr KypcaTrnum
nyHannwnap Homwm /Indicator name Rating indicator
DMUTEHTHUHT y30K MyAAaTan AedONT pernTuHrn BB-/Rating
" Long Term Issuer Default Rating Outlook Stable D
£ ; Q
= OMUTEHTHUHT KNCKA MyAAaTAN fedONT penTUHII 5 ~
o« Short Term Issuer Default Rating 3
< N
= OMUTEHTHUHI MUINWI BantoTagaru y3okK, ,
< BB-/Rating
MYZAAATAN AeDONT PENTUHII o
: . Outlook Stable I
Local Currency Long Term Issuer Default Rating ©
S >
SRl DMVITEHTHUHT MUV BankoTagaru KUcka r:s
2 %; MYAAATAN AePONT PENTUHTI B S
< b0 Local Currency Short Term Issuer Default Rating 7
s £ ©
E E Kynnab-kyBBatnawl penTuHr 3 S
-l Support Rating s
T 8 3
I:|s': k) JaBnat TOMOHWAAH KYNnnab-kyBBaT/iaLl PenTUHI BB = )
<)) . -
£ E Support Rating Floor s téb
o © S &
a 2 . < (TR
Monunsasuii 6apkapopAVK PENTUHTI b (-

Viability Rating

16



13| QISHLOQQURILISHBANK

BANK'S COOPERATION
WITH INTERNATIONAL
FINANCIAL
INSTITUTIONS
FURTHER DEVELOPED

DURING 2019 YEAR
BANK REACHED:

It is known that in accordance with the
Decree of the President of the Republic of
Uzbekistan dated October 21, 2016 PD-2639,
within 2017-2021 years it has been planned to
build affordable housing in rural areas on the
basis of standard projects and attract available
foreign creditlines.

As a result of the work carried out in this
direction bank has been attracted from the
Asian Development Bank 500.0 million USD
(JSCB Qishloq Quirilish Bank's share 150.0 min.
USD), Islamic Development Bank 300.0 min
USD, 50.0 million USD loans from the Saudi
Fund for Development.

In fact during 2019 our bank has been
attracted loans from ADB 38.4 million USD, IDB
80.0 mIn. USD and SFD 26.6 min. U.S. dollars
respectively and disbursed. At the end of the
year 1,456.8 billion UZS within the ADB credit
line, 976.3 billion UZS within the the IDB credit
line, and 501.5 billion UZS the within SFD credit
line funds were in residue.

¢ The International Bank for Reconstruction
and Development (IBRD) has granted
30.0 million USD for the development of
rural entrepreneurship in the Fergana
Valley;

¢ The International Fund for Agricultural
Development (IFAD) has granted 3.0
million USD for entrepreneurship develop-
ment;

¢ Eximbank of China granted 20.0 million.
U.S.dollars;

¢ 16.0 million Euro and 3.5 million. U.S. dollars
of syndicated loan granted by Russia's
Transcapitalbank;

@ 3.5 million USD credit line was attracted from
the Ak-Bars Bank of Russia.

® Basic agreements have been signed with
Germany's "KFW IPEX-Bank" and "AKA Bank"
eacharegoingto grant worth of 50.0 million Euro.
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Also, within the framework attracted Eurobonds done by the Ministry of Finance of the
Republic of Uzbekistan our bank received 55.0 million. USD deposit. During the year
3.3 million USD directed to make overdue payments:

¢ & o o o

¢ o

41.2 million USD from the International Bank for Reconstruction and Development (IBRD);

lopment Association (IDA);

2.3 million USD from the International Fund for Agricultural Development (IFAD);
Eximbank of China: 20.0 min. USD;

16.0 million Euro and 3.5 min. USD under a syndicated loan led by Transcapitalbank
of Russia;

3.5 million USD from the Russian bankn "Ak-Bars";

55.0 million. USD within Eurobonds, bank has overall debt of 94.5 million. USD and
3.5 million.Euro
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ACCORDING TO THE PRINCIPLE
“BANK FOR THE CUSTOMERS”
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Mwxosnap 6asacuHu MmycTaxkamnall, ynap
OONPACUHN UKTUCOAUETUMMUIHUHT Typnwu
Tapmoknapuga aonusT pUTYBYM HOPUAKK Ba
XMUCMOHUI Waxcrap xucobura kynantnpuil 6aHk
aonMATUHUHT acocuii NyHanuwnapugaH oupu
xmncobnanagu. Ly mabHoga, GaHk daonuatmra
UINFOP TEeXHomoruanapra acocnaHraH sHru 6aHk
MaxCynoTnapuHn XOpun 3TULL, KypcaTunaguraH
Xuamatnap cudatuHu siHaga axwunail opkanm
SAHIM MWXO3MapHu Xand kKunuw 4yopanapu
kypunaw. Ly 6ownc, 6aHk ToMoHMAaH xaMm “Muxko3
GaHK ydyH amac, BaHK MMKO3 Y4YyH’ Tamonumnm
acocuaa KeHr kynamnuv Yyopa-tagbupnap amanra
OoLIMpUNMoKaa.

KopnopaTtus
MMXKO3nap yuYyH

00Oo

One of the main activities of the bank is to
strengthen customer base and increase the
number of legal entities and individuals
operating in various sectors of our economy. In
this regard, the Bank took steps to introduce
new banking products based on advanced
technologies and attract new customers by
further improving the quality of services
provided. Therefore, bank takes measures to
work on the principle of “Not a customer for a
Bank, but a Bank for a client”.

For corporate
customers

baHk dunuannapmpga kKopnopaTtus
MXKO3Mapra xvm3maT KypcaTul TUsumMmn 6aHKHUHT
OyryHrn kyHgarm muxosnapu 6unaH TeHr
MaHdaaTnin MmyHocabatnapvHu myctaxkamnaraH
xonga, ynap caduHu y3oK myapaatnu
XaMKOPMUKHU Ky3naraH sSHrM Muxosnap
xucobura KeHranTupuw Tamomunu acocupa
apatunmokaa. KopnopaTtns muxo3nap 6asacuHu
LUIAKMaHTMpYLLAA MKTUCOAMETHUHT TapMOKnapw,
Xyayanap Ba MUKO3napHWHI haonuaT gonpacu
(macwTabu) napameTtprniapu 6ynuda ontuman
aveBepcudmrkaumsa KunmHuwmra abuTMbop kapa-
TMnan. Amanra owwupunraH tagbupnap Ba
3aMOHaBU BaHK TEXHOMNOrMANapUMHU xamaa sHr
GaHK XM3MaTnapuHN XOPUA KUNUHULLIMIA anoXm-
4a abTnbop kapatunrannurin douc, 2020 nun 1
AAHBapb xonartura 6aHk GunaH XxaMKopnuk Kunaét-
raH xyxanuvk cybbektnapu coHun 63,4 MyHrtTagaH
owAan. XycycaH, 6aHkaa acocaH UKTUCOQNETHUHT
TYpPNu TapMOK Ba MYMKYMVK LWakKnnapura MaHcy6
6ynraH Mmwxosnapra, SbH1 AaBnaTt KopxoHanapu,
XyCyCuii Ba KyLLIMa KOpXoHanap, skka Taptmégaru
Tagbvpkoprap Ba 6oLlka Mypkosnapra camapanu
BaHK Xxn3matnapu Kypcatunmokaa.

The system of rendering services to corpo-
rate customers in bank bran-ches is built on the
principle of expanding new clients planning
long-term cooperation with the bank while
strengthening mutually beneficial relations with
current clients. The focus has been on optimal
diversification of the corporate sector of the
economy by the parameters of the scope of
activity (scale) of sectors, regions and clients.

As of January 1, 2020, the number of
business entities cooperating with the bank
exceeded 63,4 due to the implemented
measures and the introduction of modern
banking technologies and new banking
services.In particular, the bank provides
effective banking services to customers, mainly
state-owned enterprises, private and joint
ventures, individual entrepreneurs and other
clients of various sectors of the economy.
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BAHKHUHI KOPMOPATUB MUXXO3MNAPU TAPKUBM
(2020 VN1 1 SIHBAP XOJIATUIA)
STRUCTURE OF BANK'S CORPORATE CLIENTS (AS FOR JANUARY 1, 2020)

]
Xycycuin kopxoHa Ba 6oLuka
TaabupKopnvk cyobekTnapu

61825

Kywma kopxoHanap

83

[aenar Tawkunotnapu

452

Bowika muxosnap

1061

_>i-<a|vw| / Total: 63 421

]
Private enterprises and other entities
of enterpreneurship

61825

1
Joint ventures

83

State enterprises

452

Other clients

1061

YakaHa 6aHK
Xusmatnapm

L,

Retail banking
services

AXONUHWHT KEHTr KaTnamun Tanabnapura MyHo-
c1b paBuwaa, ynapra KypcatunaérraH ctaHgapT
Xv3mart TypnapugaH yHusepcan 6aHk xu3martna-
PUHWM KypcaTuwra ytunuwm GaHKHUHT YakaHa
xus3matnap 6o3opuagarm acocuin pUBOXNAHWL
nyHanuwnapuaaH 6upn xucobnaHagu. lenosut-
napHuHr cudaT TapkMbuHu axwwuna, xanb
KunuHran mabnafnap Tapkubuga myggatnu,
XymnagaH y3oK Myaaatnv Aenosutriap canvorm-
HW KynamTvpuvw mMacananapura anoxmuga SbTu-
6op Kkapatub, XMCMOHWUI Luaxcrapra sHaga Ky-
nan, xo3nbagop SHrM OMoHaT Typrapu Taknud
3TNO KenMHMoKaa.

Mwxosnapra aHr1 xm3mar TyprnapuHu Taknmd
3TUW opkanu B6aHK xM3maTnapu KynamuHu
KeHranTupuil, ynapra cudatnm xamga TesKop
XM3MaT KypcaTUnunHU TabMUHNaLL Makcaanaa,
0aHK uHdpaTysunmanapm Tapmofu sHapga
KeHranTupunaw.

In line with the requirements of the wide
range of population, the transition from
standard services to universal banking services
is one of the main directions in the retail services
market of the bank.

Special attention is paid to improving the
quality of deposits, increasing the share of long-
term deposits in the structure of attracted
deposits and more attractive new types of
deposits toindividuals are being offered.

Enlargement of banking services by offering
new types of services for our clients and to
provide them with quality and fast services, the
network of bank's infrastructure has been furher
expanded.
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ByHaa xncoboT nnunu sikyHura kennd GaHKHUHT
42 Ta dounuanu Tapkmbuaa Mmmxosnapra cudartnim
Xu3maTt KypcaTtuwl makcaguga mMuHu BaHknap
coHn 33 TaHu, OaHK kKaccanapu (Kamarapma
Kacca, Maxcyc kacca, yHuBepcan Kacca Ba
bowkanap) coHn 156 TaHu wyHOaH, GaHKkOaH
Tallkapuga XownawraH kaccanap (kamrFapma
Kacca, Maxcyc Kacca, yHMBepcasn Kacca Ba
bowkanap) 56 TaHu, canép kaccanap 8 TaHu
TaLLKWI 3TMOKAA.

Y36eKnCToH Pecnybnukacu MNpe3anaeHTUHUHr
2019 nun 24 oktabpaarn MK-4498-coHnu
“‘“OnnaBuin TagbUPKOPNMKHU PUBOXKMNAHTUPULL
AaBnaTt gacTtyprapuv govpacuaa amanra ownpun-
aéTraH nomuxanapHu Kpegutnaw TapTUOuHM
TAaKOMUNMAWTUPULWIHNHT KyWMMYa vopa-
Tapbupnapu TyFpucuga’ru Kapopu mKXpOoCUHU
TabMUHNaW Makcaavga, Xopun nurn gasoMmaa
11 Ta 6aHK xu3matTnapu Kypcatuwl mapkasnapu
SHrMOAH Tawkun atunrad 6ynmb, wyHaaH 8 Tacu

At the end of the reporting period, within the
bank's 42 branches the number of mini banks
made up 33, the number of cash desks
(savings, special, universal cash desks, etc.)
were 156, also out-of-bank cash desks
(savings, special, universal cash desks, etc)
were 56, total mobile cash registers were 8.

To accomplish the implementation of the
Decree of the President of the Republic of
Uzbekistan dated October 24, 2019 No PD-
4498 "Additional measures to improve the loan
procedures for family business development by
implementing projects under state programs ",
during 2019 year 11 new banking service
centers were established 8 of which were
restructured on the basis of mini-banks within
the branches.

AXOSIM OMOHATI/TIAPU KONAUFUHW YCULL AUHAMUKACH
(MUHI.CYMAA)

GROWTH DYNAMICS OF POPULATION DEPOSITS (IN THOUSAND UZS)

104,2 135,4 176,1 220,1
2013 2014 2015 2016
337,4 601,2
2017 2019
2013 2014 2015 2016 2017 2018 2019
OmMoHaT konausn (Mnpa.cymaa)
Growth dynamics of population 104,2 135,4 176,1 2201 337,4 4429 601,2

deposits (in billion UZS)




dunuan Tapkmbugarn MuHu GaHknap Herusuaa
KanTta Tawkun atungu. bank TomoHmpgaH 2019
MmN paBomMuaa Xamum 5 Ta AHrM MUNNMn Ba
XOPWXUIA BanTagaryn OMOHaT Typriapu >XOpwui
atunaun. byHuHr Hatwxkacupa 2020 AUAHWHE 1
SHBapb xonartura xamm omMmoHatumnapu 110 844
HadapoaH opTub, ynapHuHr 6aHkgarm
kKynmnmanapu (6ownaHrmy Ba AKyHUMA Gapgan
mMabnarfnapucus) 601,2 MnNpAa.CyMHU TallKkun
aTan.

Xarnkapo nyn ytkasmanapu — ByryHrn KyHga
axonura KypcaTunaéTraH YakaHa XnuaMaTrnapHUHr
MyXuM cermeHTnapugaH 6upu xucobnaHagw.
2019 nunpga “WesternUnion”, “MoneyGram”,
“8onotaa KopoHa”, “Contact” Ba “Ria” kabwu
Xankapo nyn yTkasuw Tuaummapu opkanu
axonura cudatnm BaHk xuamaTnapu KypcaTtunuo,
XOpuKra nyrn dopuLL KM XOPYBKAAH XXYHaTUraH
nyn mabnarnapuHun onuw 6ynmnya 6aHK MMKO3-
napura Gapda wapouTtnap spatubd KenuHgw.
Xo3umpru kyHaa 6aHKHUHE Xankapo nyn ytkasma-
napu TMaMmMu BunaH nwnaw waxobvanapu CoHu
52 TaHu TaLlKun Kunmokaa.
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In 2019, JSCB Bank launched 5 new types of
deposits in national and foreign currencies
overall. As a result, as of January 1, 2020, the
total number of depositors exceeded 110,844,
and their deposits in the bank (excluding initial
and final payments) made up 601.2 billion UZS.

International money transfers -is one of the
important segments of retail services rendered
to the population today.

The Bank created all the conditions for
sending or receiving money from abroad
through money transfer systems such as
“WesternUnion”, “MoneyGram”, “Zolotaya
Korona”, “Contact” and “Ria” by providing high-
quality services. Nowadays, the number of
Bank networks, working with the system of
international money transfers reached 52 units.

XANKAPO NYN YTKA3MATNAPU BYANYA AMATTA OLLUPUITAH
AMATNUETNAP XAXMWU KAMU TPAHCAKLIUAOAIM YNYLLW)

VOLUME OF INTERNATIONAL MONEY TRANSACTIONS
(SHARE OF TOTAL TRANSACTIONS)

74,5 %

: 14,5 %

3onoTas KopoHa

2019 wvn paBomuaa “Kuwimok kypynuw 6aHK’ Tusummparn nyn yTkasuw TU3MMITapu opkanu  yTkasumraH
KyHaTMarnap XakMu yTraH rnnra HucbataH 1,25 6apobap owraH xonga 130,7 mnH. AKLL gonnapuHy Tawkmn atau.

In 2019, the volume of transfers through Qishlog Qurilish Bank's money transfer systems reached $ 130,7 million and

increased 1,25 times compared to the previous year.

Western Union

4,4 %

52%

cmmcceee—-- . _ _ . U1

Contact Ria MoneyGram
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XAXMU (MITH.AKLL AOJIJTAPULA)
THE VOLUME OF INTERNATIONAL MONEY TRANSFERS (IN MILLION USD)

70,0

8,2
33,1
4.5
1’8 3’5 .
™ M
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130,7
0
125,9' .’
100,
16,0
160
45,0 13,01
120
80
6,1
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® XyHatunraH mabnarfnap / send money

-O- kenub TywraH mabnarnap / recieved money

Maskyp nyHanuwga 6aHk TOMOHUAAH KypcatuinraH xmamarrnap xycobura xxamm 512,2 muHr AKLL gonnapum

akBMBaneHTugaH (4 874,7 MrH. cymaaH ) OpTyK KOMMUCCUS ONUHAOM

As a result of rendered services on the direction, the bank received over 512,2 thousand USD (more than

4 874,7 million UZS) worth of commission fees.

Hakg nyncus
XUcoo-kutobnap

s
.'-_-@ Cashless payments

BaHk ToMoHuAaaH Y3bekuctoH Pecny6rnivkacy
Mpe3ngeHTuHuHr 2018 nun 23 maptgarn “baHk
Xu3mMatnapu ommabonnurmHi owmpuwl Byrnda
Kywmmya 4vopa-tapgbupnap tyrpucuga’rmn K-
3620-coHnu kapopuaa denrunaHraH Basudanap
WXPOCUHN TabMmuHNaw makcagmga 2019 nun
AaBomuaa TypFyH caBao, yMyMUii OBKaTnaHu1LL Ba
NynmvK XxM3maT KypcaTuLl KopxoHanapura xamga
3MEeKTP 3Heprus, ras Ba boLLka Typaar KoMMyHar
TYynoBnap kabyn KUMULWHWA TawKun 3TUW yYyH
GaHKHWHI XamfapMa lwaxobyanapu, mMaxcyc
Kaccanapuga, MUHuGaHknapuga ypHatuiras
XXaMmu TepMuHannap coHm 22 112 TaHu Talukun

For the purpose of fulfillment of Decree of the
President of the Republic of Uzbekistan dated
March 23, 2018 No PD-3620 "Additional
measures to increase the popularity of banking
services", Bank in order to provided stable
services fortrade enterprises, food and beverage
industry also public services such as electricity,
gaz and other types of utility services bank
installed 22112 point of sale machines at savings
offices, special cash desks and mini-banks.
Number of issued bank cards exceeded 747,000.
Within 2019, 500 point of sales from Uzcard
payment system delivered to customers, and
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3TraH Oynca, myomanara uvkapunraH OGaHk
KapTanapu coHu aca 747 muHrtagaH owgau. Ly
OovnaH Owupra, 2019 nun pgasommga 500 goHa
uzcard TuUaMMMgarn TYnoB TepMuHanmapu Mu-
Xosnapra etkasnb 6epunraH Gynca, *XUCMOHUIA
Lwaxcrnap y4yH kywmmya 125 MuHraaH opTuk SHm
BaHk kKapTanapu myomanara Ymkapungu.

V36eknctoH Pecny6nukacy MpesnaeHTUHNHE
2018 nun 19 centabpaaru MNK-3945-coH “Munnun
TYNOB TU3MMUHWU PUBOXMAHTUPULW 4Yopa-
Tagbupnapu TyFpucuga” rm Kapopu MXpo-
CUHU TabMUHNaW Makcaanga Y36eKncToH
Pecny6nukacu Mapkasuii 6aHku kowmaa Munnui
BaHknapapo npoueccuHr mapkasmHudr “HUMO”
TYMNOB TU3VUMW TALLKUI STUMAN.

BbaHk TomoHuaaH 2019 nunga “HUMO” Tynos
TManmuaa wvwnangurad 9644 poHa TepmuHan,
160 000 poHa 6aHk kapTanapu Ba 99 goHa
faHkomatnap onub kenvHau. Lynapaan, 62171
OoHa GaHK KapTanapu mMwxosnapra Tapkatungu
Ba 9454 poHa TepMuHannap dwunuannapra
Tapkatunub, 9049 goHa TYNoB TepmuHanmnapu
MUKO3Mapra >XonnawwTnpunau.

2019 nunpga 6aHK xogaumnapura ouyunrad
“HUMO” T1ynoB kaptanapura 56 000 mMnH. cym
MuKgopUaarn U xakkyu mabnarnapw, gasnat
OHOMKeT TalKunoTnapy xoaumrapu Ba 6oluka
MWXO3MapHUHE TYrnoB kaptanapura 41 786 MnH.
CyM MyKgopuaaru mabnarnap KUpUM KUINMHAW.

MwuHTakaBuii Ba TymaH dunuannapuga xom-
nawTtupunrad “HUMO” 6aHkomaTtnap opkanu
mwmxkosnapra 2019 nunga 14 356 MnH. cym
MukKgopugarv Haka nyn mabnarnap edmb
6epvnawn. LWy 6unaH 6upra, ywby 6aHkomaTtnap
“VISA” Ba “MASTERCARD” xankapo TynoB
TU3MMUra MHTerpaums KunuHrad 6ynumb, xankapo
TYNoB KapTtanapugaH 428 MnH. cym mabnarnap
Haka waknga 6epungn. “HUMO” 6aHkoMaTnapu
opkanu 6epunraH Hakg nyn Mabnarnapu 6yrnya
148 MNnH. cym B6aHK fapomaam onuHAN.

BbaHk TomoHupgaH “QQB-mobile” mobun
unosacuga “HUMO” GaHk kapTanapu opkanmu
“P2P” yTkasmanapu, KpeguTnapHU CYHOMPWLL,
KOHBepcus amanuétnapuHn 6axkapuvi Ba 6oLuka
Xu3mMatnapHM amasnra OWMpuLl rhynra Kynungu.

more than 125,000 new bank cards were
issued forindividuals.

In order to ensure the implementation of the
Decree of the President of the Republic of
Uzbekistan dated September 19, 2018 No PD-
3945 "Measures to develop the national payment
system" the Central Bank of the Republic of
Uzbekistan estabished "HUMO" payment system
under National Interbank Processing Center

In reporting year the bank recieved 9,644 pos,
160,000 bank cards and 99 ATMs which were
operating in HUMO payment system. In fact,
62,171 bank cards issued and delivered to holders
and 9,454 point of sales sent to branches for install
also 9,049 point of sales were installed to
customers. During reporting year employees of
the bank received 56,000 million UZS of their
salary via HUMO payment cards and 41,786
million UZS were paid to salaries of employees of
state budget organizations and other clients.

Bank customers received 14,356 million UZS
cash via HUMO ATMs located in regional and
district branches. At the same time, these ATMs
are integrated into the international payment
systems such as “VISA” and “MASTERCARD”
were withdrawn 428 million UZS cash from
international payment cards. 148 million UZS
profit received by bank via HUMO ATMs cash
withdrawals. Bank made it available P2P
transfers, loan repayment, conversion operations
and other services via HUMO bank cards in the
QQB-mobile application and to develop "HUMO"
payment system the service fee for these
payments was set free of charge.

In January-December 2019 bank issued 3,000
bank cards of the international payment system
VISA. At the same time, over the past year, a 3D-
secure service has been launched to make online
payments secure for customers. A contactless
payment function has been introduced for making
cashless payments to customers. At the end of the
year, VISA Gold bank cards were issued.

Nowadays, 140 payment terminals installed to
support VISA international payment cards to
function conversion operations, cash registers
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‘HUMO” TynoB TU3MMUHN PUBOXMAHTUPULL YYYH
ywoy TYnoBMapHM amarnra owuvpuga xmsamar
Xakku 6enyn knnuod 6enrmnangu.

BbaHk TomoHugaH VISA International xankapo
Tynoe tmanmmupga 2019 hun aHBap-gekabp
onnapuga gasommaga 3000 goHa VISA xankapo
TYNOB TM3MMKU OaHK KapTamapu myomanara
ynkapungu. Wy 6unan Gupra, ytraH nun
JaBoMuaa MUXKo3nap yYyH MHTEPHET opkanu
TynosnapHu xaBdcn3 amanra owmpuil yyyH 3D-
secure xu3matu nynra Kynunaun. Muxosnap yyyH
HakacM3 TYNOBMapHU amanra owupunuwmaa
KOHTaKTCU3 TYNOB (OYHKUUACU XOPUN KUINHAON.
Wun skynupa VISA Gold 6aHk kaptanapu
Myomanara YmkKapuLl nynra Kynunau.

ByryHru kyHga, VISA xankapo TynoB kapta-
napura xusmat kypcatysim 140 goHa Tynos
TepMuHannapu 6aHk unmannapuHMHI KOHBEpP-
CVOH amanuétrnap, amanuéT kacca bynuvanapu
Ba BanwTa anpubownaw waxobyanapura
ypHaTumAraH.

BaHk BowkapysuHur 2017 nun 15 aBryctgaru
23-COHNKM kapopura acocaH Map3un mngopa
6uHocmpa VISA xankapo TYnoB KapTanapuHu
onepaTvB paBuLIAa SMUCCUSA KUTULLIHK amarnra
owupunw makcaguga 6aHk Mepcomapkasm
TaLLKUN 3TUNAN.

BbaHk TomoHmpgaH UnionPay International
xankapo Tynos Tusummga 2019 nun aHBap-
nekabp onnapuga pgasomupga 33500 goHa
UnionPay International xankapo TynoB TusuMmu
Kobengx kaptanapu myomanara Ymkapungu.
2019 vnn mon-aerycT onnapu 6aHK TOMOHWMAAH
3MUCCUA KUMNUHIAH KOGSMKMHI KapTanapgaH
TYNoB amarnra OWupuLl Ba COBFanapHu Kynra
KMPUTULL UMKOHUATN” NPOMO-aKUMsACK YTKasnnam
Ba yTkasunraH akuuaga 5000 gaH opTuk
UWITUPOKYMNAp MWTWMPOK aTau. Wun skyHupaa
6aHk UnionPay International xankapo TynoB
TM3UMKU TOoMOHMAaH “Mun kawdnétn” HomuHa-
uusicura novvik 4ed Tonungu.
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and currency exchange offices of the bank's
branches.According to the decision of the Board
of Bank Personnel Center was established at the
Head Office for aim to promtly issuing of VISA
international payment cards. Throughout january-
december 2019, the Bank has issued 33,500
UnionPay International co-badge cards which
operates UnionPay International payment
system. In july-august 2019 bank held a promo
campaign "Opportunity to make payments and
win prizes” for co-badge card holders where
attended by more than 5,000 card holders. At the
end of the year, JSCB Bank was awarded for
nominee "Invention of the Year" by the
international payment system - UnionPay
International. It should be noted, that transactions
worth 4,3 ftrillion UZS were made via the bank
terminals in the last year, and more than 5,3 trillion
UZS transferred to plastic cards.

To create more convenient conditions for the
population 178 self-service terminals and 194
ATMs providing quality banking services Through
these self-service terminals customers can make
payments 24/7 for all types of bills such as utilities,
mobile operators, Internet providers and
customer's loan repayments. In fact 93,6 billion
UZS transactions made via self-service terminals
in2019.

During 2019, in order to expand the network
of ATMs, 66 pieces of ATMs recieved which can
convert foreign currencies also Uzcard payment
system 40 ATMs brought . ATMs are placed in the
24/7 offices and shopping malls where most
tourists visit. These ATMs have functions such as
cash-outs and cash-in for local UZS cards.
Throughout 2019 transactions via ATMs reached
the amount of 326.5 billion UZS and 2,284.9
thousand US dollars were exchanged. Bank got
13.5 billion UZS profit via ATM transactions.

In 2019 the mobile application "QQB-
mobile" became more popular and connected to
the SV-Gate system in cooperation with the single
nationwide processing center.
allows you to register other bank plastic cards
through which you can make several types of
payments.

This application
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BAHK S3MUCCUA KUITTAH NMINACTUK KAPTOYKAJIAP COHU (OOHA)
NUMBER OF PLASTIC CARDS, ISSUED BY THE BANK (PCS)
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LUyHn Tabkngnaw nosvmMku, 6aHk TepMuHan-
napw opkanu ytraH nunga 4,3 TpunvoH CyMImK
TpaH3akuusanap amanra owmpunrad 6ynub, 6aHk
KapTanapu xucobeaparura 5,3 TpUIIMoH cymaaH
opTHK MabnafFnap yTkasunraH.

ByHpoaH Tawkapu, axonura sHaga Kynawunuvk-
nap apatmw makcagumga 178 ta nHokMock Ba
194 poHa GaHkomatnap opkanu cudpatnu GaHk
Xxua3maTtnapu kypcatub kenmHmokga. Ywoy
MHGOKOCKap opkanu ByryHrn kyHga Gapua
TypAaru TynoBrap, KOMMYyHan, ysnu anoka
oneparopriapu, MHTEpPHeT npoBawngepnapv Ba
MWKO3MapHUHT KpeauT Kap3aopnunk mabnarnapu-
HU CYHOMPULI Xu3maTtnapu yuyH 24/7 coart
JaBomuga TYnoBnapHW amarnra owupull
UMKOHUSTU AyJira KynumraH.

LHyHuHrgek, 2019 ivn gaBoMuaa MHGOKMOCK-
nap opkanu 93,6 Mnpa. CyMnuk TpaHsakuuanap
amarra oLvpuIraH.

BaHkomaTnap TapMOfWHU KeHranTupuL
Makcaauaa, 2019 nin npaBommaa 66 AoHa BantoTa
anvpbownaw UMKOHUHKU OepyBunM 35 OoHa
“Diebold nixdorf’ Ba 31 goHa “NCR” 6aHkomaTtnap
xamga 40 poHa “Uzcard” TynoB TU3MMK Y4yH
“NCR”, xamn 106 goHa GaHkomaTnap
kentupunan. baHkomatnap dovnuannap TOMOHU-

747378

702 135
624 126
600 625
474480
347856 I

2014 2015 2016 2017 2018 2019

OaH TypucTnap kyn Tawpud OytopaguraH
xyayaonapra, 24/7 pexumuaa ULnoBYm Wwoxobuya-
napra, CaBAo Mamyarnapura XonnawTupungu.
Maskyp 6aHkomaTtnapra xo3umpga cym 6aHk
KapTanapugaH Hakg nyn mabnafnapuHu 6epui
(Cash-out) Ba Hakg nyn mabnarnapuHu GaHK
KapTouykanapura kumpum kunuw (Cash-in)
dyHKUuManapm uvwra tywupunrad. 2019 nun
nasomyaa 6aHkomaTtnap opkanu 1,3 TprH.cym
TpaH3akumsanap amarsnra owupungun Ba 2 284,9
muHr AKLL gonnapu mukgopuaarn anmpbolunaid
Oyvnya TpaH3akuuanap ytkasungu. bankomar-
nap opkanun 2019 nun gasomuaa 13,5 mnpa. cym
AapomMap onvHAW.

2019 nmnpa “QQB-mobile” mobun unosacu
sHaga ommanawTupungu, Pecnybnukaga
yHUBepcan TYNoB WMHCTPYMEHTU papaxacura
onub yuknw makcaguga AYINM 6unaH xamkop-
nukga “SV-Gate” tnsmmura ynangu. by maskyp
unosaga 6Gowka 6aHK kapTanapuHu pyrxaTtaaH
yTKasuL Ba yrap opkanu kywmmda 6up katop
TYMNOBNapHW amarra owmpu1LL UMKOHUHK B6epagu.
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TEPMUWHANNAP COHU (4OHA) / NUMBER OF TERMINALS (PCS)
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KPEOUT CUECATWU
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BaHKHUHI kKanuTannawyB Aapaxacu Ba
Oeno3ntnapm XaXMUHUHT ycuwn 6aHK akTuB
onepauusnapu XxaXMWHU OLIMPULL, XyCycaH
KpeauTrnaw UMKOHUATIIApPUHN iHada KeHramTu-
puLLIra MycTaxkam 3aMuH sipaTMOoKaa.

Y3 HaB6atuoa, 6aHK MUKO3NapUHU KpeawT-
nawga 2019 nunra mymxkannavradH Kpeout
CVMECATUMHUHI YCTYBOp WyHanuinapugaH kenvo
UYMKKaH Xonga, XMcoboT nunmn mobanHuaa acocun
Aapomag maHban xucobrnaHraH 6aHk akTusriapwm
XaXXMK, Tapknubu Ba AapoOMaanuiIMrnHi OLLINPULL,
GaHKHMHI UHBECTUUMOH (paonuUATUHU KeHram-
TUPULL, UKTUCOAMET TapMOKITapUHN MoOepHN3a-
UNS KUMULW, TEXHUK Ba TEXHOMOrMK KanuTa
Xuxosnaiira NyHanTUpunraH ysok mygaatnu
WHBECTULMNA NOMMXaNapuHn MOnusnaLl Xax-
napvHM oluMpuvira anoxmaa abTubop kapaTun-
an.

Mwxo3nap 6unaH sSkMHAaH XaMKOPSINK KUInLL
Ba YNapHWHI UCTUKOONNKU nonmxanapuHu
MonusiBUA Kynnab-kyeBaTtnaw OGopacuaga onmb
GopunaétraH uwnap y3 HatmwxkacuHu 6epub,
OaHKHUHT XaMu cod KpeauT Kyhunmanapwu
MUKOOPUM yTraH wnunra HucbataH 34,3 dowusra
owan Ba 2020 MUNHKUHT 1 SHBapb xonaTura xxamu

kpegutnapu konausm 11 380,7 mnpa.cymHu
TaLUKWM 3TAMW.

Ywoy kpeauT kynunmanapuHuHr 99,0 donsmn
y30K Myggatnuv kpeautnap 6ynub, yHuHr acocui
KMcMu, abHn 58,8 doomsmHm axonura axpaTtunran
urnoTeka Ba WCTEBLMOM KpeauTnapu TallKkun
atmokaa. LUyHuHrgek, Kpeant KynnnmanapHuHr
61,8 dhom3an XKMCMOHUI LIaxcnapra axparturraH
KpeguTnapra, 6,2 cdousn caHoatra, 5,1 donsn
Kypunuw Ba TpaHcnopTra, 6,8 dousn cago Ba
yMyMUin oBkatnaHuwra, 3,5 ¢ousun KuLIokK
Xy>Kanuru Tapmoknapura nyHantupunrad éynca,
16,6 boun3nm UKTUCOAMETHUHTI Oowka Typnu
coxanapuHm MonusBui Kynnab-kyBBaTnawura
NYHaNTUpUnrax.

ByryHrn kynga “Kuwnok kypunuw 6aHkK”
akunmagopnuk TuxopaTt OaHKM TOMOHMAOaH
KpeguTnawga HadakaT MUnnNunM BaniTagaru
Mabnarnap maHbanapu, 6anku Xopwxxun kpegut
NUHUSNAPUHL XaMm KeHr xanb kunuHmokaa. by
3ca, y3 HaBbaTmaa, TagodvpKopnuk cybobekTnapu-
ra 4yeTt angaH 3Hr 3aMOHaBUW YyCKyHa Ba
TEXHOMOIUANAPHM XOpWXUI BanTaga cotnb
ONMLL YHYH KyLUMMYa Kyrannuvknap apatMokaa.

KPEOUT NOPTOENUHUHI TAPMOKITAP BYUUYA
TY3UIIMACH (01.01.2020 w.ra)
STRUCTURE LOAN PORTFOLIO BY SECTORS,
(AS FOR JANUARY 1, 2020)
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The growth of bank capitalization and volumes
of deposits created a solid basis for the Bank to
increase the volumes of active operations, in
particular, to expand its lending capacity.

In turn, in the way with the priority directions of
credit policy of the Bank for 2019, the bank paid
particular attention to increase the volume of
structure and profitability of the bank's assets as
the main source of income, expand the Bank's
investment activity, modernize various sectors of
economy, increase financing volumes for long-
term investment projects directed to technical and
technological re-equipment.

As a result of the performed works to establish
close cooperation with customers and financing
their promising projects, the amount of all credit
investments of the Bank increased for 34,3%
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compared to the last year's results and as of the
January 1, 2019 year balance of all loans
amounted to 11.380,7 billion UZS.99.0% of these
loans were long-term loans, the main part consists
of 58.8%, were mortgage and consumer loans. In
addition, 61.8% of loan portfolio were distributed
to individuals, 6.2% to industry, 5.1% to
construction and transport, 6.8% to trade and
catering, 3.5% to agriculture, 16.6% allocated
financialy supporting various sectors of the
economy.

“Qishloq qurilish bank” attracts notonly funds
from the national currency markets but also from
foreign credit lines for crediting of customers. This
is privileges and creates additional conditions for
entrepreneurs to purchase the contemporary
equipment and technologies in foreign currency.

Knuunk 6usHec Ba xycycum

AAAAAA,

Supporting small

TaaOMPKOPNUK CyObEeKTNapuHm
Kynnab KyBBaTnaw oynu4a

businesses and private
entrepreneurs

Pecnybnvkamna WKTUCOAMETUHM PUBOXMAH-
Tupuwaa ycTyBOp MyHanuwnapugaH 6upwu
cudatnga abTUpod aTUNaéTraH Knink busHec Ba
XyCycuii TaabupKopnuk cyobektnapu daonusatu-
HW MOMnuABMI Kynnab-kyBBaTtnaw xamga ynapra
cndatnu BaHK xmamatnapuHu Taknud STuL
bopacuga anoxuaa Tagbvpnap amanra owvpu-
nnob, mMaskyp WyHanuwpa onud 6GopunaétraH
vLinap stHaga XoHNaHTupunau.

Knunk ©usHec Ba xycycui TagbupKopnuvk
cybbektnapy haonusaTnapuvHu xap TOMOHMama
PVBOXMAHTUPWLL, XyMMagaH ynapHW MOnusaBUiA
Kynnab-kyesatnaLil, cudatnm 6aHk xmamarnapu-
HY Taknud atvw Gopacuga BaHk TOMOHMAaH
anoxmga Tagbupnap amanra owwuvpungu. baHk
TOMOHMAAH MKTUCOAWW YCULIHW TabMUHMALW,
AHMM UL YPUHNAPUHN TaLLKUI KUNWULL, aXONUHUHT
Aapomagnapu Ba (apoBOHAWIMHM OLUIMpULIAa
Tobopa MyxuMM YpuH TyTaéTraH Kudmk BusHec Ba

Specific measures were implemented to
support the activities of small businesses and
private entrepreneurship as one of the priorities
in the development of the economy of the
Republic and to provide them with quality
banking services, and the works in this direction
were renewed.

The Bank has taken special measures in the
field of comprehensive development of small
business and entrepreneurship, in particular,
their financial support and offering them high-
quality banking services.

The Bank pays special attention to the
economical development, stimulation and
support of small business and private
entrepreneurship, which is crucial for economic
growth, creation of new jobs, increasing the
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XyCycuii TaaOUPKOPIUKHW >kadarn PUBOXIaHTU-
pvw, parbaTnaHTupuw Ba Kynnab-kyeBaTtnawura
anoxuga abTnbop kapatnnud, ywby makcagna
ynapra 3 242,2 MnpAa.cyMnvk KpeauT mabnarnapu
axpaTunau.

Anoxuaa Tabkuanaw nos3mmku, “daon
MHBECTUUMANAp Ba WXTUMOUIA PUBOXIAHWULL
nunw” Oasnat gactypuga 6enrmnab Gepunrad
yCTyBOp MyHanuwnapHu Gaxapuw Gopacuga
6aHK TOMOHMAaH camapanu daonuaTt onnb
Gopunaw.

MHBecTUUMA nonmnxanapuHu
Kynna6-KyBBaTnaw 6opacuaa I

incomes and well-being of the population.

For this purpose they have received loans
worth 3 242.2 billion UZS.

It should be noted that the Bank has been
working hard to implement the priorities set out
in the State Program of “Year of Active
Investment and Social Development”

I
il

Increasing the Bank's
I I investment activity

2019 un  paBoMuaa  UKTUCOOMETHUHT
Gapuya ycTyBOp Tapmoknapuga daonuart
IOPUTYBYM XYXKanuK CyObeKTnapyvHUHI kynnab
WMHBECTULMSA Nonxanapu MonvsnawTupungu.
>KymnapgaH, caHoat coxacupga 385,4 mnpa.
CyM, kuwnok xyxanurm 156,4 mnpg. cym,
TpaHCMnopT Ba KOMMYyHUKauus coxacvaa 413,6
MAPA. CYM, Kypunuw coxacuga 353,4 mnpg.
CyM, MOOOWM-TEXHUK TabMMHOT Ba Maullvi
XuamaT KypcaTuwl coxacmga 579,3 mnpg. cym
xampaa 6owka cekTopnapga daonunart
IOPUTYBYN CyObeKTNnapHUHr 272,7 MIpA.
CYMITMK JonMmxanapura WHBECTUUMS KpeauT-
napw axparmngu.

Mamnakatumuaga amanra owmpunaértraH
MKTUCOOAMET TapMoKNnapu Ba XxyayanapHu
KOMMIIEKC WMXTUMOWUMN-UKTUCOOUA PUBOXKMAH-
TUpULW JacTypnapuHn monuanawTunpu
aoupacuga xam aon MW TalwKun KANUHOW.
XycycaH, 6upruHa YabekuctoHn Pecnybnmkacu
MpesngeHtn LW.MupsnéeBHuHr xygyanapra
Tawpwudnapu gasomnga depunraH TONWUPUK-
nap Ba KeHraumtupunraH Tapsga yTKasurrad
Maxnuc 6aéHnapuga kawmg STUNraH MUpUK
nHBecTuuna nonunxanapugaH 2019 nunga

During the year 2019, for the purpose of
developing basic sectors of economy,
expanding the production of export-substitute
products, modernizing real sector enterprises
and re-equipment them technical and
technologically, bank has allocated
investment credits worth 2161,1 billion UZS.

Throughout 2019, many investment
projects have been financed in all priority
sectors of the economy. For instance, 385.4
billion UZS distributed to industry, 242.5
billion UZS to Agricultural section, 413.6
billion USZ to the transport and
communications sector, 353.4 billion UZS to
construction sector 579.3 billion UZS to the
material, technical support and consumer
services also, 272.7 billion UZS to the other
sector were provided with investment loans.

All the tasks due in 2019, given by
President of the Republic of Uzbekistan
Sh.Mirziyoev during his visits to the regions
and investment projects noted in the
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MonuAnawTMpunuwmn GenrunaHraH nonuxa-
napHuHr Gapdacu y3 BakTMga Monusanalitu-
punau, xxymrnagaH, xmcobot gaespuga 369 Ta
NUpUK nonmxanapra xamu 627,3 mnpa. cym
MUKOOPWUAA KpeauT mabnarnapu axpatungu Ba
NMMN SAIKyHWUra kKagap wuwra Tywupunrax
nonnxanap 6ynnya 3 335 Ta sHrM UL ypuHnapwm
apatungu.

VkTncoamnéTtHnHr 6asaBuii TapMOKMapUHK
PUBOXMAHTUPULI, 3KCNOPT YpHMHU Boca
onaguraH Maxcyrnotnap uwnad uvmkapuiHu
KEHranTUpuLl, pearti CEeKTOp KOpXOHarapuHu
MOAEPHU3ALMS KAMNNLL, TEXHUK Ba TEXHOMOIMK
kanTa Xuxosnaw makcagnapura 2019 nun
pjasomnga 2 161,1 mnpg. cym mukgopuaa
WHBECTUUMSA KpeauTnapu Ba nu3uHrnap
axpartunau.
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extended meetings protocols were timely
financed. In particular, credits worth 627,3
billion UZS were allocated for 369 major
projects and 3 335 new jobs were created on
the projects by the end of the year.
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K1wnok KypunuiumHu

’ Crediting housing

’
KpeauTnaw A@ construction in rural areas
1 ~4
FOptumusga 6up Heva wmnnapgaH OyéH For over several years, improvement and

KULIMOK axONMUCUHUHI TypMYL JapaXacUHU
Axwunaw, 3aMOoHaBUA Kypunuw maTtepuan-
napugaH conganaHub KMWNOK Xxonnapaa
cnpaTnn yn-xomnapHu Kypul, WXTUMOWA coxa
00ObeKkTnapuHy 6apno KUnuw xaMmaa MamrakaTtu-
MU3 KULWIMAOKNapu KuédacuHu ByTyHnam sHrm
Bockuyra kyTapuvira kapatuiraH KeHr KaMpoBIn
Kypunuw Ba 06040HAaWTUPULL ULLINapy amanra
owmMpununb kenuHMokaa.

XycycaH Pecnybnvkamms KALWIoK xygyanapu-
Ja HaMyHaBuIN nonmxanap acocuga yn-xownap
Kypub, dykaponapmmusra Tonwmpubd KenuHa-
&TraHnurn dukpuMmmuara mucon 6yna onagw.
Haenat pgactypu goupacuga Pecnybnukamunsga
2009-2019 wnunnap pasomupga 123 524 Ta
HaMyHaBui nonvxanap bynnya skka Taptmbaaru
Y-KOMMNapHW KypuLL ULLiapy aMmarra oWwnpunau.
Ywoy yn-xonnapHuHr 80 225 Tacu 6eBocuTa 6aHk
TOMOHMAAH MonusnawTupunraH 6ynuo,
10 486,9 mnpg.cymagaH opTuk mabnarnap
capdnaHgu.

V36ekuctoH Pecnybnukacy lNpesnaeHtn Ba
XyKyMaTUMn3 TOMOHMAAH Kabymn KWUMMHraH
Termwnu Kapop Ba ®apmonunwnapura acocaH
2009-2019 nmnnnap gaBomuga 6aHK TOMOHMAAH
80 225 Ta yn-xonnap Kypunuwm y4yH axornmHUHT
3,3 TpnH.cymnuk mabnarnapu xampga
MapkasnawTtupunraH maHbanap xucobuaaH
7,2 TPrH.CYMIUK UMTUE3NM uUnoTeka KpeauT
mMabnarnapu axpatungu. Ywby yun-xownnap
KYPUITULWMHN MONUANawTUpuw Makcaguga
6aHkMMM3 TomoHuaaH [Jasnat OookeTn Ba 6aHK
mMabnafnapugaH Tawkapu Xankapo Monus
TALWKUNOTNAPUHUHT KPeauT JNUHUSANapun xam
xan6 kunuHaoun. XymnagaH, 6upmHyam 6ockmypa
2012-2015 nunnapga KypunraH yn-xovunap yyyH
Ocuné TtapakkuméTt 6aHkHuHr 425,3 mnH.AKLL
ponnapu, 2015-2016 nunnap gacTtypu
aovpacuga ymn-xomnnap, Udku nynnap sa M4MMmK

construction works have been fulfilled in our
country directed to develop the living standards of
the rural population, build superiority homes in
rural areas using modern construction materials
and elevate the countryside image to a whole new
level.

Within the framework of the State program for
2009-2019, 117 059 types of individual housing
projects were constructed. 80 225 of these houses
are financed directly by the Bank and over 10
486,9billion sum have been spent.

In accordance with the relevant Resolutions
and Decrees of the President and the Government
of the Republic of Uzbekistan, in 2009-2019 JSCB
Bank has spent for the construction of 80,225
houses - 3.3 trillion soums and 7.2 trillion soums
from centralized sources, which were allocated for
preferential mortgage loans.

Financing construction of these houses, our
bank attracted credit lines from international
financial institutions except state budget and bank
funds. In particular, at first stage Asian
Development Bank had granted our bank 425.3
million USD for constraction of houses in rural
areas within 2012-2015, the Islamic Development
Bank had granted 100.0 million USD for the
construction of housing, internal roads and water
networks under the 2015-2016 State program of
2015-2016 also Saudi Development Fund has
disbursed 60.0 million USD for housing built under
the 2016 program.

Infactthatin accordance with the Decree of the
President of the Republic of Uzbekistan No. PD-
2639 dated October 21, 2016, during 2017-2021 it
has planned to build affordable houses in rural
areas on the basis of standard projects and attract
available foreign credit lines. As a result of the
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CYyBW TapMoknapu Kypunuwm yydyyH KMcrnom
TapakkméTtun 6aHknmHUHr 100,0 mnH.AKLL gonnapwu
xamga 2016 nun gactypu govpacuga KypunraH
yh-xonnap yyyH Cayaumsa TapakkKkueér
xamrapmacuHuHr 60,0 mnH.AKLWL ponnapwu
MuKgopuaarn mabnarnapv yanaw-Tupunau.
XycycaH, bupruHa 2019 un gactypu 6ynnya,
V36ekncton Pecny6nukacu lMpesnaeHTUHNHL
2018 nun 24 Hosibpaaru MNMK-4028-coH kapopura
acocaH 2020 wunHUHr 1 aHBap xonatura 6aHk
nwTtupoknaa 6508 Ta yn-xomnap Kypunuwm
MonmuUANawTUpunmb, axonuHUHr GolwnaHfFuy
bapan mabnafrnapu xucodbugaH 105,9
MIAPA.CYMAVK, UMTUESNN UNOTeKa KpeauTnapwu
Xamn 449,0
MIPA.CYMNUK, WyHUHraek Mcnom Tapakkuér

xncobugaH 343,1 Mnpa.cymInmk

0aHkn mabnafrnapu xmcobupgaH 610,5
MIAPA.CYMAVK Mabnafnap Kypunuwl MWIapuHn
MONUANaLITMPULL MakKcaau-aa yTkasnd 6epunan.
ByHaaH Talkapy, Y36ekuctoH Pecny6nmkacy
Kypunuw Basunpnurn Tomonvaad BMT Tapakknét
pacTtypu Ba [noban akonoruk ¢oHg Gunax
XxaMKkopnukaa “Y36ekucToH PecnybnukacuHuHr
KMLLIIOK XXonnapaa aHeprusi camapagop ym-
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work carried out in this direction, the Asian
Development Bank has granted 500.0 million
USD (bank's share - 150.0 min. USD), Islamic
Development Bank 300.0 min. USD, 50.0 million
USD from the Saudi Fund for Development.
Within 2019 from ADB 38.4 million USD, IDB -
80.0 min. USD, SFD - 26.6 min. U.S. dollars has
attracted and disbursed by bank. At the end of the
year 1,456.8 billion UZS from ADB credit line,
976.3 billion UZS from IDB credit line, and 501.5
billion UZS from SFD credit line residues on
balance.

In particular, according to the State Program of
2019 and realization of the Decree of the
President of the Republic of Uzbekistan dated
November 24, 2018 No PD-4028, bank has
financed the construction of 6508 houses, total of
456.6 billion UZS has transferred 343.1 billion
UZS from preferential mortgage loans also 113.4
billion UZS deposits from individuals, as well as
610.5 billion UZS from the Islamic Development
Bank to financing construction works within 2019.

In addition, the Ministry of Construction of the

OABNAT OACTYPU OOUPACUOA HAMYHABU
NOUNXATIAP ACOCUOA KYPUNTAH YN XKOUNAP (OOHA)

GROWTH DYNAMICS OF NUMBER OF INDIVIDUAL HOUSES UNDER
STANDART DESIGN
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Xonnap KypunuwWHKM PUBOXITAHTMpPULITA
KyMaknawmi” kywma rnonmxacv gonpacuga MT
Tapakknét gactypu Ba moban akonoruk goHam
ToMOHMAaH GaHkka xamu 8,352 mnpa.cym
MukOgopuaa rpaHT mMabnarnapu axpaTunrad
oynnb, ywoby rpaHT mabnafnapu xmcobuaaH
800Ta ym-xomnapra aHeprocamapapgop
XUX03MNapHU ypTaHunuwmga Termwnm acbob-
YCKyHanapHu xapwg KAMMHULIMHU TabMUHMALL
yuyH “Knwnok kypunuw nHsect” UK MYXK HUHF
Ternwnm xncob pakamnapura yTkasmb 6epungn.

Xankapo Bakunnuk myHocabatnapm '

Akt

Ba XxMcoo6-kutobnap

Republic of Uzbekistan in cooperation with the
United Nations Development Program and the
Global Environment Facility in the framework of a
joint project "Support to the development of
energy efficient housing in rural areas of the
Republic of Uzbekistan". Total of 8.352 billion
soums were allocated to the relevant accounts of
Bank Invest IC LLC to ensure the purchase of
energy-efficient equipment for 800 houses.

International correspondent
relations and payments

BaHk xopvxuin Ba pecnybnmkammnsHUHr eTakym
MOMUABUIN MHCTUTYTNapu OGunaH aKkMHAaH
XaMKOPMuK anokanapuHu ypHatraH 6ynmb, 6y
aBBanambop MuKo3napra xankapo xuco0-
KnTobnap Gopacuaa KeHr Kynammnum Xxm3matnapHu
Taknnud KUNULWHKM Ba ynapra Y3napuHUHT
XOPWXUIN xaMKoprnapu 6unaH sHaga kynaun
WwapTnapga MyHocabaTtnap ypHaTULWNapuHK
TabMuHNamokaa. baHk TOMOHMOAH XOPUXUN
BanTaga amanvéTtnapHu baxxapvw makcaguaa
xamu 11 Ta 6aHk OunaH, wy xymnagat,
lepmanuaHmHr “Commerzbank” AG, TypKUSHUHIP
“Aktif yatirim bankasi” A.S., TOXWKUCTOH
Pecnyb6nukacuHunHr “OpunéHbaHk”, Ko30fUCTOH
PecnybnukacuHuHr “CbepbaHk” xampga Poccus
depepaumsacuHuHr ATB “Asns-nHeect 6aHk”, ATb
“MpomcaassbaHk”’, SEAXK ATE “HosnkombaHK” Ba
“TpaHckanuTan®aHk” kabu Xxopwxun GaHknapw,
wyHuHraek, TU® Munnuit 6aHkn, “Y3caHoat-
KypunuwbaHk” Ba “Acaka”’ 6aHk kabu Maxannun
GaHknap 6unaH Bakunnuk MyHocabatnapwu
ypHatunran. 2019 imn sakyHura 6aHKHUHI BantoTa
aKTUBNAPWUHWHE YMYMUIN Knamatn 223,7 MITH.
AKLL gonnapu 3kBMBanNeHTUHW TaLlKWU 3TUO, KN
bowwura HucbataH 2,66 6apobapra ycraH. 2019
nun mobarHuaa 4eT an BanTacuga ouunrad

Our Bank has established partnership
relations with domestic and leading foreign
financial institutions. This helps, first of all, to offer
customers a broad range of services on
international payments and provides them an
opportunity to establish relations with foreign
partners on more favorable terms.

In order to perform operations in foreign
currency, the Bank has correspondent relations
with 11 banks, including “Commerzbank” AG of
Germany, “Aktif Yatirim Bank” of Turkey,
“Oriyonbank” of the Republic of Tadjikistan,
“Sberbank” of the Republic of Kazakhstan and
JSCB “Asia-Invest Bank” of the Russian
Federation”, JSCB* Promsvyazbank 7,
“Novikombank "and“ Transcapitalbank”, as well as
local banks such as National Bank,
Uzpromstroybank and Asaka Bank.

Atthe end of 2019, the total value of the bank's
foreign exchange assets reached amount of 223.7
million USD increase consisted of 2.66 times
compared to the beginning of the year.

During reporting year the total turnover of
active operations on correspondent accounts
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BakKUNnMuk xucobBapaknapu Oyrimnya akTus
onepauusanapu annaHmacu xamu 919,8 MnH.
AKLL gonnapu, 141,6 mnH. EBpo Ba 4 119,3 MnH.
Poccusa pybnuHn Tawkun atmb, wyHaaH 606,8
mnH. AKLL gonnapwu, 123,9 mnH. EBpo Ba 4 119,3
MrH. Poccusa pybnv mukgopugarn mabnafnap
OaHKHUHI XOpwXuUi GaHknapgarn BaKUMNUK
xucobBapaknapu opkanu amarnra OLMpunraH
annaHmanap xucobura TyFpu Kenagu.

AkcnopT-MMnopT aManuéT-
napuH¥ MONUANALWITUPULL

S
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opened in foreign currency made up to 919.8
million USD, 141.6 mIn. Euro and 4 119.3 min.
Russian rubles, respectively 606.8 min. USD,
123.9 min. Euro and 4 119.3 min. Russian rubles
of turnover operated in through correspondent
accounts in foreign banks.

Financing export-import
operations

MuX03napHUHT 3KCNOPT Ba UMMOPT LUapTHO-
manapuv 6ynnya xm3mar kypcatuw bopacuga xam
GaHK TOMOHMAAH MyaWsH uwnap amanra
owmpungn. Xmcobot nnnuga G6aHKk TOMOHMAAH
MWXKO3NapHUHT xammn 22,7 mnH. AKLW gonnapwu
KMrMaTura TeHr 6ynraH aKCnopT wapTHoManapm
Oyiinda Kopy caBuaga Xvu3mat KypcaTuInim
TabMuHnanau. Wy gaepga vmnopt wapTHoMana-
pun 6ynnda OaHkga xamu 239,4 mnH. AKL
gonnapu kuimatura TeHr OynraH Tynosnapwu
amarnra oLmpunau.

The bank also rendered services to clients
with export and import contracts. In the
reporting year, the Bank provided clients with
high quality services on export contracts with a
total value of 22,7 billion USD. At the same
period, the bank serviced import contracts
worth 239,4 billion USD.

TOBAP (ULU, XU3MAT)JTAP SKCMOPTU XAXMU
EXPORT OF GOODS (WORKS, SERVICES) VOLUME PERCENT

85,5

KvLnok xyxanuriu maxcynotnapu
Agricultural products

Ww Ba xmsmatnap
Works and services

O3uK oBKaT MaxcyrnoTnapu
Foodstuffs

Mnak Tonacu Ba naxTa Maxcyrnotnapu
Silk fibers and cotton products

TekcTnn Tanép maxcynotnap
Ready textile products

00900000

Spare parts and construction materials

Bowika maxcynotnapu
Other products

OXTWET KMCUMNap Ba KypumnuLL Maxcynotnapu
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CaBgoHu mon nAanawTnpuLl

ByryHrn kyHra kagap xopwxun ©aHknap
TOMOHMAOAH GaHkMMuM3ra GenruvnaHraH
nuMuTnapu goupacuga, kucka myggarnu, 1
nunrayva myoaarraxamu 19,1 mnu. AKLL fonnapu
39KBMBANEHTUra TEHr 6 Ta CaBAOHMU
MonuanawTpuw nuHuanapu (PoccusiHmHr “AK
BAPC” 6aHku-3,5 mnH. AKLL gonnapwu, Asus-
MHBecT 6aHkm-3,9 mnH. AKLI pgonnapwu Ba
TpaHckanutan6ank-3,0 mnH.AKLWU gonnapw,
lepmaHusHuHr “KommepubaHk Al” 6aHku-2,2
MnH.AKW ponnapu, KO3OFUCTOHHUHT
“Kazaxdkcnopt”’ Tawkunotn-4,5 wmMnH. AKL
ponnapw Ba “First Heartland Jysan Bank” 6aHku -
2,0 mnH. AKLU gonnapw) xan6 KunuHraH.

XncoboT Aaepuaa ynap xvMcobupaH KWLLMOK
Xy>xanuru, caHoaT Ba Oolka coxanap Oywnuya
xamun 4,3 mnH. AKW gonnapu mukgopuaarum
Mabnarnap 6aHK MUKO3napy TOMOHMAAH OYMIraH
21 Ta akkpeguTuBnapu pgouvpacuga caBOoOHMU
MOMUANAaLUTUPULL YYYH KpeauTnap cudartmga
axpaTunrat.

TOBAP (ULU, XU3MAT)JTAP UMNOPTU XAXMMU
IMPORT OF GOODS (WORKS, SERVICES) VOLUME PERCENT

YcKkyHa Ba Maxcyc TexHukanap
Equipment and special techniques

Kypunuvw maxcynotnapu
Construction materials

Boluka maxcynoTtnapu
Other products

XoMm alwé maxcynotnapu
Raw materials

Osuk-oBKaT MaxcynoTnapu
Foodstuffs

Xank uCTbeMonun mMaxcynotnapu
Public consumption of products

Vw Ba xu3amatnap
Works and services

MegukameHTnap
Medicines

EHrvn aBTomoGunnap Ba axTnéT
Kucmnap
Cars and spare parts

OO0 OO000000D

Trade finance lines

Today, within the limits set by foreign banks to
our bank, a total of USD 19.1 million short-term
loans for up to 1 year, 6 trade finance lines (“AK
BARS” bank, Russia — USD 3,5 million, “Asia-
Invest bank”, Russia - USD 3,9 million,
Transcapitalbank, Russia — 3,0 million USD,
“Commerzbank AG”, Germany — 2,2 million USD,
“KazakhExport” Kazakhstan — 4,5 million USD Ba
“First Heartland Jysan Bank” bank — 2,0 million
USD) were attracted.

During the reporting period, they are at the
expense of agriculture, industry and other sectors
for a total amount of US $ 4.3 million of funds
under the 21 letters of credit opened by the bank's
clients allocated as loans for trade financing.
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Documentary activities

Tawkn caBgo WapTHOManapuH1 Monmsinatu-
Tupuw Bynnya xam Mukosnapra KypcatunaérraH
Xusmarnap gouvpacu nungaH-nunra KeHranno
bopmokaa.

XucoboT faBpuaa, MKO3NAPHUHT TOMLWMPUK-
napura Kypa, TalkKku caBgo LapTHOManapu
6ynnya xamm 19,5 mnH. AKW ponnapwm
Kuimatmga akkpeguTuenap oudumnrad. Ywby
akkpegutTmenapHuHr xamm 3,6 mnH. AKL
gonnapura TeHr KUCMK BYnya BaHK UXKPO 3TyBYM
OaHk cndbaTnaa katHaluraH Ba Oy ¥3 HaBbaTuaa
aKKpeoMTUBMAPHUHI YMYMUI XaXXMura HucbartaH
19%HKN TaWKNN KUNTAHAUTN XOPUXUN
XaMKoprapHuUHr 6aHkka HucbataH MLWOHYK
toKopuUnuUriaaH ganonat 6epagw.

The range of services provided to customers in
the financing of foreign trade contracts is
expanding from year by year.

During the reporting period, letters of credit
worth 19,5 min. USD on foreign trade contracts
were opened on behalf of clients. In part of these
letters of credit equal to USD 3,6 min. Bank
participated as an executive bank, this amount,
compared with the total amount of letters of credit,
made up 19 per cent. This, in turn, witnesses that
the trust of foreign partners to the Bank grows year
by year.

XXAMU OYUNTAH AKKPEOUTUBINAP CYMMACH
(AABJIATIIAP KECUMUOA).
TOTAL AMOUNT OF LETTER OF CREDITS ISSUED (BY COUNTRIES).

Federal Republic of Germany

Xuton Xank Pecnybnukacu
China

KosofucTtoH Pecnybnvkacu
Republic of Kazakhstan

OkBapgop Pecnybnukacu
Republic of Ecuador

Wtanua Pecnybnukacu
Italy

Kopes Pecnybnvkacu
Republic of Korea

2090900090

Bolka gasnatnap
Other countries

lepmanunsa depepatus Pecnybnvkacu
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PucknapHu 6oLwwkapuL

15
9,

Risk management

baHk KeHrawuvHuHr 2019 nun 4 maptgaru
Kapopura acocaH, 6aHkpga 6aHK
TaBakKanyYunuMknapuHu HasopaT KUMUL
Kymutacu Tyfpucupga Husom tacguknaHau.
Ywoby Husomra acocaH KymuTta absonapu 6aHk
KeHralum ab3onapugaH TaHnaHraH.

BaHk pucknapHu 6olikapu 6ynmnya xncoboT-
nap 6aHk KeHrawm Ba GaHK TaBakkan4iu-
nuknapvHuM Hasopat kunuw Kymutacura xap
Yyopakaa TakauMMm KunuHaguw.

2019 nun paBommaa “baHk TaBaKkKanmyYumuK-
napuHu Hasopat kunuw Kymutacu” ¥3 chaonmsatu-
HW TacAuKnaHraH MW pexara acocaH amarnra
ownpnb, GaHk pucknapuHu bGaxonaw Oynuda
ypHaTunraH Mebeéprapra puosi aTunuwin, 6aHkoa
BantoTa TaBakkanuunurin Ba Oy Gopagarn G6aHk
TaBaKkanyunvknapvHmn 6owkapumil, 6aHk NMKBuA-
NWAVK TaBakKanyunuri Ba yHra TabCup 3TyBYM
omunnap, 6aHk dvnuannapu ToMoHUAaH KpeguTt
Ba hom3 TaBakkanyunuknapu, 6aHk akTmenapvHmu
TacHudnaw Ba yrnap 0yiuda 3axupanap Lakn-
naHTUpWLW xonaTtn kabu macananapu myxokama
KUNUHOMW.

Puck meHexmeHT OGolukapmacu TOMOHWAAH
2019 nun gaBomuaa GaHKHMHE KanuTam PUCKM,
NUKBUAONWAWK, KPeauT Ba BamnioTa pucknapu,
onepauuoH pucknapHu unpgeHtudunkayus,
Gaxornall Ba Tax v KUnuLw nyHanuwnapmaa mi
onub 6opunan. Hatmxaaa, 6aHKHUHT dhaonmsTu
camapagopiurmHi owmnpuLl, cod akTuerapu,
aKkTuBnap Tapkubupga papomag KenTupyByu
aKTUBIMAPHUHI YNYyWW, KpeauT Kynunmanapu
X2KMUHN OLWNPULL, KYWIMMYa akuusinapHu
MyoMariara YvkapuLl Ba Xonnawtupuil xucobura
ycTaB Kanutanu MUKOOPUHU KYMamTUpuULL
NyHanuwnapuga Teruwnmn kypcatmanap depun-
an.

Mabnymkn, Ysbekucton Pecnybnukacu
Mapkasuin 6aHkn BolwwkapyBuHuHr 2018 nnn 24
Hosibpaarn “baHknapga pucknapHu 6olukapui
TU3NUMWHUWHT XOonaTh xaMaa yTKasunraH cTpecc-

By the decision of the Bank's Counsil of Board
dated March 4, 2019, the Regulation of the Bank's
Risk Control Committee of Bank was approved.
According to this Regulation, members of the
Board were elected among the members of
Counsil of the Bank.

The Reports of Bank's risk management
are submitted to the Bank's Board and the Bank's
Risk Control Committee on a quarterly basis.

In the course of 2019,Bank's Risk Control
Committee carried out its activities according to
the approved work plan, compliance with
established standards for assessing banking
risks, currency risk of the bank and manage and
control of currency risks, the factors influencing
bank liquidity risks also credit and interest rate
risks, classification of bank assets and make
reserves on them were discussed.

At the reporting year Risk Management
Department worked on directions such as capital
risk, liquidity, credit and currency risks, identifying
operational risks , assessment and analyzing
them . As aresult, relevant instructions were given
to increase the efficiency of the bank's activity,
increase net capital of the bank, rise the share of
profitable assets in the structure of assets,
increase the volume of loans, increase the amount
of authorized capital via issuing and offering of
extrashares.

Fulfilment of Resolution of the Board of the
Central Bank "The state of the risk management
system in banks and the results of stress tests"
dated November 24, 2018 No 27/9 controlled by
bank on permanent basis.

Based on the requirements of the Basel
Committee, at the end of the year the bank's
liquidity was stress tested in 4 different cases. The
stress test is conducted on the basis of various
scenarios of the indicators of the bank's
consolidated balance, and reports on the results
are prepared.
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TecT HaTwxanapu Tyfpucmupa’run 27/9-coHnu
Kapopu WXPOCUHM OouMWUA TabMuHNab 6opuL
fenrvnaHrax.

basenb kymuTacu TanabnapupgaH kenub
YMKNO, KN SKyHU Oynnya ©aHKHUHT NMKBUON-
nirn 4 xun xonat 6ynnya cTpecc-TecTgaH yTka-
aunan. CTpecc-TecT KOHconupauus KUIUHraH
OaHk GanaHcu kypcaTkumunapu Gynuya Typnu
cLieHapvinap acocuaa ytkasunmb, HaTukanapm
Oynya mabnyMoT Taképnanau.

XncoboT caHacura NUKBUAOSIMKHU Komral
Mebépu 109,1 dousHn Ba cod Gapkapop
MonuanawTupuw mevepu 101,8 oomsHm Talkmn
aTraH. baHk nukBMaUNUrMHM Tanabd KunuHrad
MebEpAaH TyLIMacUIMHU TabMUHNALW Makcaau-
pa, 6aHk akTuBnapu Ba Maxbypustnapu
y3rapulmnHW akTUB Ba MaxOypusatnap mypaar-
napwu 6ynnya GAP aHanua nynra KynmnraH.

BantoTa TaBakkanuMnurmHM MyuHMManmnal-
TMpULI Makcaamaa Bantota nosuumsanapu oynnya
cTpecc-TecT yTka3nb kenuHmokaa. Ctpecc-tect
nporHoanapura Kypa, MaBXy[ XOpWXui BantoTa-
HU XOPWXUI BaHKnapra >KonnawTupuLL, XUCMO-
HWUI LLIaxcrnap Ba Xy>Kanvk topuTyBun cyobekTnap
OvnaH XOpWXMWIK BanwTaHW ONQU-COTAM
amManuéTtrnapu, XOpwXxnin BantoTaga axpaTtusraH
KpeoutnapHu MUINMIA BanoTaga CyHAMPUIULLIN
Ba boLlka oYMk BanoTa No3numsacu brunan 6oFnunk
amanuéTtnapHu kanTta Gaxornaw opkanu amanra
owmpunmokaa. CTpecc-TeCT XOPWKMIA BanoTaHu
MUNAWA BanwTara HucbataH KYpPCUHUHT
y3rapuwiun, oonanu gapoMaanap Ba xapaxatnap-
HWHI y3rapull TEeHOEHUMACUMHU Xucobra onraH
xonga 3 Ta cueHapuin acocuga amarnra owunpu-
nnbd, CTpecc-TeCT HaTwxkanapu wxobuin HaTuxa
OepuLLIM aHUKNaHraH.

BaHk ToMoHupgaH xucoboT gaBpuga
V36eknctoH Pecnybnvkacu Aanvs Basupnuruaa
2005 nun 15 wonga 1497-coH GunaH pynxatra
onuHraH «OuunkK BanTa NO3ULUSCUHN HOPUTULL
Kovganapu» Tanadbu 6unaH TwxopaTt GaHknapwu
Y3MapuHWHT oununannapu yvyyH O4YuK BarnoTa
MaBkenapu numutnapuHu maskyp Koupanap
6unaH 6enrvnaHraH Tanabnap pgoupacuga
MyCTakun paBulLiga 0enrnnaHuimM Kang aTunrat
Oynunb, xap 6up BantoTa perynsatmue KanutanHuHT
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As of the reporting date, liquidity coverage ratio
made up to 109.1% and the net sustainable
financing ratio made up to 101.8%. In order to
keep bank's liquidity above the required level,
changes of bank's assets and liabilities has been
GAP analysed regarding to assets and liabilities's
terms . To minimize currency risk, stress tests on
currency positions are conducted. According to
the forecasts of the stress test, the placement of
existing foreign currency in foreign banks is
carried out by revaluing foreign currency
transactions with individuals and legal entities,
repaying loans in foreign currency in national
currency and other open currency positions. The
stress test was performed on the basis of 3
scenarios taking into account changes in the
foreign currency exchange rate against the
national currency, interest income and expenses,
and it was found that the results of the stress test
are positive.

Bank runs its currency position by the Rule
registered in the Ministry of Justice of the Republic
of Uzbekistan on July 15,2005 No. 1497 " Rules of
conducting an open currency position" bank
independently set limits on open currency
positions for their branches within the
requirements established Rule above. As
declared on Rule each currency is set at 10
percent of regulatory capital and 15 percent of
total currencies

The bank conducted stress tests of exchange
rate fluctuations. With positive fluctuations of
exchange rates, the bank's main foreign currency
exchange rate in US dollars made up 14.9%, while
the expected exchange rate of the US dollar as a
result of the growth scenario was 12,843.1 UZS. If
exchange rate would increase in 3 times up to
44.6%. Forecast of bank's income would result
36.2 billion UZS.

The results of the Bank's capital risk
assessment are as follows:

- As for the reporting date, the total capital of
the bank made up 1,445.8 billion UZS and
increased up to 210.7 billion UZS or 17.06%
compared by beginning of the year.

- The bank's capital adequacy ratio meet the
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10 chons Ba xamu BantoTanap 6ynuya 15 cdous
Mukgopuaa 6enrmnad onuHraH.

BaHk ToMOHMAaH BantoTa Kypcnapu TebpaHu-
WK cTpecc-TecTnapu yTtkasunraH. BanwTa
KYPCrapuHWUHI mxobuin Tebpanmwaa GaHKHWUHT
acocuin xopwxkmin Bantotacu AKLL gonnapugaru
Kypcu 14,9 dounsHn Tawkun aTraH xonga, AKLL
Jornnapu Kypcu ycull CueHapumncn Hatuxkacuga
KyTunaetraH kypcu 12 843,1 cymHM Tawwkun
atagn. Wynpa kypc yeuw Temnu 3 GapaBapra
owraHga 44,6 onsHu Tawkmn atagn. Hatmxkana,
6aHk 36,2 Mnpa.cyM gapomMaz OfMHULIN NPOrHo3
KUNUHAMW.

BaHKHWHT kanuTan puckuHm Baxonaw
HaTwxanapu kynngaruya:

- xucoboT caHacura GaHKHUHI YMYMWN
kanutann 1 445,8 mMnpg.CyMHU TalLKui STraH
6ynn6, nnn 6owwura HucbartaH 210,7 mnpg.cymra
ékun 17,06 cpomnsra oLuraH.

- BaHK KanUTanMHVHI MOHAHAMWIN KypCaTKU4n
V3bekuctoH Pecnybnukacu Mapkasuii 6aHku
TOMOHMAAH ypHaTunraH mebépnapura aBob
G6epagn. Ywby mebép Puck MeHexmMeHT OoLu-
Kapmacu ToMoHuaaH 6axonaHran 6ynmnb, ctpecc
TecTAaH yTKasunrax.

BaHKHVHI KanuTannalwyB gapaxacuHu ycTaB
KanuTanuHu ycuwim xmcobura owmpuLl, Kylummya
akumsniap Yvkapuwl Ba capmosijoprnap opacuga
KOMNaWTUPULL OpKamnn >kamMu KanuTanHu nnn
AaBoMmaa WMXoOOWI YCULLMHM TabMUHAHULLN
MPOrHO3 KUSMWHIaH.

BaHKHUHT omepaunoH TaBaKKam4yumuru
Oapaxacu baszen-3 TaBcusnapura acocaH ogavmn
CTaHAgapTnaLluraH ycynga xucobnaHmnb KenmHmok-
na. WyHoa GaHKHWHE OXMprv yd4 AWM Snnm
JapoMaguHUHI ypTada cymmacuHm 15 comsra
KYNnanTUpuL OpKanu aHuknaHaam Ba pUCKKa
TOPTWUIraH akTuBnap xucobnaHvwmnaa mHobatra
onuHagun. 2019 nnn 30 pekabpb xonartura yLiby
KypcaTkmy 375,5 Mnpa.CcyMHM TaLlWKUn aTau.

MabnymMmKku, onepaunoH TaBaKkKanm4unuru
KMCMaH TEXHOIMOMMK TaBaKKan4umkka TabnyKnm
6ynub, YyHUHTr JOMMO coO3naHraH oynuwm
TaBaKKan4uvKHU KUcKkapTmpaau.

Bow 6GaHk Ba dwunuannap KomnbtoTEpPRap
OvnaH TynuK TabMWHMAHraH. AMMO, OyryHru

standards set by the Central Bank of the Republic
of Uzbekistan. This criterion was assessed by the
Risk Management Department and tested for
stress.

It is predicted that a positive growth of capital
during the year will be ensured by increasing the
level of bank capitalization due to the growth of
authorized capital, the issue of additional shares
and their placement among investors.

The level of operational risk of the bank is
calculated in a simple standardized way based on
the recommendations of Basel-3. Then it's
determined by multiplying the average total
income of the bank for the last three years by 15%
and taken into account in the calculation of risk
assets. As for December 30, 2019, this figure
amounted to 375.5 billion UZS. It is known that
operational risk is partially associated with
technological risk, and its constant adjustment
reduces the risk. Head Office and branches are
fully equipped with computers. However,
nowadays, work is underway to update these
technologies. By the reporting date, 20 percent of
all installed computers had been updated. It is
planned to purchase another 500 new computers
during 2020.

According to the Law " On guarantees for the
protection of deposits of citizens in banks" "bank
implemented "Biometric ldentification" and
improved it in order to further strengthen the
protection of citizens' deposits in the bank also
strictly controlled deposit operations of customers
without their participation. In order to ensure the
confidentiality of information resources in
information processing, to prevent the risk of
corruption and loss of their structure, the
Information Security System Improvement Project
(IPS/IDS), centralized computer management
(domain) in the central office of the bank systems
have been introduced to prevent unauthorized
data leakage (DLP), content and permit
management, detection, monitoring and rapid
elimination of security breaches in information
systems. It has increased the level of protection of
information from external and internal threats, and
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KyHOa ywby TexHONornsinapHu sHrunaw oynmnya
unwnap onnb Gopunmokaa. XmcoboT caHacura
KaJap xamu ypHaTturnraH komnbtotepnapHuHr 20
dounsn sHrunangun. 2020 nmn gasommga siHa 500
Ta SIHIM KOMMBIOTEP Xapua, KUMMHULLK pexanalw-
TUPUWIraH.

«®PykaponapHuHr 6aHknapgarn omoHaTnapu-
HK XMMOsinaLl kacponatnapu TyFpucuaantm KOHyH
acocupga OaHkga dykoponapHUHr GaHkgaru
OMOHaTNapuHU XUMOSANaLIHN SiHaZa KyyYyanTu-
pvLl, omoHaTnap 6unaH 6oFnNuK onepaumsnapHu
MKO3MAPHUHT ULLITUPOKMCU3 amarsnra oLnpun-
MacrMrmHu KaTbuii Ha3opaTtra onvw Makcaavaa,
WaxCHUHT ©6apMOK u3napu HaMmyHacupaH
donganaHnw «bnometpuk naeHTudukayma-
nawuy TM3MMMU TaKOMUAAWTUpUNau.

AxOopoTnapHu kanTa uvwnaw xapaéHuga
axbopoT pecypcrapuHn MaxuUinmrnii TabMmH-
naw, ynapHWHI CTpyKTypacuHu Oysunuw Ba
NYKOTUNULW xaTaprapuHW ONAWHW onuu
mMakcaanaa AxOopoT xaBCU3NUTN TUSUMUHM
TakoMunnawTmpuw nommxacu goupacuga
Tapmoknapra cykunub kupuinapHu, Taxamanap-
HM aHuknaw Ba onauHum onuw (IPS/IDS),
OaHKHWHT Mapkasuii mgopacumga mapkasnaiiraH
xonga KomnbloTepnapHu 6Gowkapuw (gomMeH),
MablyMOTITAPHUHI PYXCaTCu3 YUKUO KEeTULIMHM
ongavHu onuw (DLP), kOHTEHT Ba pyxcatnapHu
OoLwkapuww, axbopoT Tuanmnapmaa xaBcuanuk
MebépnapuHu Oy3UNUWINHK aHUKMaLl, MOHMU-
TOPWHT KUINWLWL Ba ynapHWU Te3Kopnuk Guna
BapTapad aTULL TU3UMIapW XOpun KMnuHau. by
OunaH axbopoTnapHu Tallky Ba MYKM Taxamanap-
OaH Myxodhasa Kunuw gapaxacu owmpungn sa
Xap-xun xuMmos TusuMmmnapupgaH kenagura
axbopoTnapHy NUFULLI Ba TaxJTUIT KUMNLL XXapaéH-
napvHy asTomMaTnawTMpuw yctuga wuw onubd
bopunmokaa.

BaHKHUHI KpeauT TaBaKKanyuMKNapuHu
faxonaHuwmaa Kynmgarunap mabnaym oyngu:

- 2019 wnnHmHr 30 gekabpb xonatura GaHk
kpeouTt noptdpenu 11 446,4 MnpA. CYMHU TaLKuI
3TnG, yHMHI Tapkubuaa Xopwxuii BanoTaga
axpaTtunraH kpegutnap 15,0 dous ékm 1 716,1
MAPA. CYMHU TalUKUIT 3TMOKAA. XOPWXUIA KpeanuT
KynunmaHuHr 683,6 MnH. cymu caHoat, 444.5
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work is underway to automate the process of
collecting and analyzing information from various
security systems.

The Bank's credit risk assessment revealed
the following:

- As of December 30, 2019, the bank's loan
portfolio made up 11,446.4 billion UZS, loans in
foreign currency made up 15.0% or 1,716.1 billion
UZS. Foreign credits directed as 683.6 min. UZS
for industry, 444.5 min UZS for agriculture, 100.8
min UZS for transport, 104.9 min UZS for
construction, 251.1 min UZS for trade and
catering and 131.9 min UZS is granted to other
areas.

The share of overdue loans made up 346.6
billion UZS, which is 3.6% of the loan portfolio,
40.5 billion UZS was overdue portion. Unpaid
loans for more than 90 days made up 46.5 billion
UZS and its share in the total capital was 3.2%.

The state of reducing the level of dependence
of the bank's deposit portfolio on 20 major
depositors and assessing and preventing the
outflow of funds of 10 major depositors of the bank
was studied.

As of December 30, 2019, the bank's liquid
assets amounted to 577.7 billion soums, 340.3
billion soums of which were highly liquid assets.

Based on the above, the bank's management
was offered to increase the share of long-term
credit lines in the formation of the bank's resource
base in order to increase the bank's highly liquid
assets and attract long-term deposits from
individuals and businesses to diversify the bank's
deposit portfolio. In order to ensure the
implementation of the Resolution of the President
of the Republic of Uzbekistan dated September
12, 2017 No 3270 "Measures for further
developing and enhancing the stability of the
banking system", bank employees participated
"Seminars for banks of Uzbekistan in the Czech
Republic” devoted for risk management issues
which was organized and held by
"PricewaterhouseCoopers" company on August
18-31,2019inthe Czech Republic.
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MJTH.CYMU KULWIAOK Xyxanurn, 100,8 MnH.cymu
TpaHcnopt, 104,9 mMnH.cymn Kypunuw, 251,1
MITH.CYMWU CaBAO Ba YMYMUI OBKaTMaHWULI Ba
131,9 MrH. cymm BoLuKa coxanapra nyHanTupun-
raH.

MyopaTtn yTraH kpegutnap mukgopu 346,6
MIP4.CYMHU TaLuKkui 3TMO, KpeauT noptdenuvra
HucbaTtaH 3,6 oOM3HM Tawkun 3TraH, wy
XymnagaH, myogatv ytrad kucmm 40,5 mnpg.
CYyMHU Tawkmn atmokga. 90 KyHOoaH opTuk
Myaaatu yTrad kpegutnap 46,5 mnpa. cymHu Ba
Xamu Kanutangary ynywm 3,2 (onsHn TaLuKus
3TraH.

BaHKHUHI geno3unT noptdennHn 20 Ta NMpuk
aenosutoprapra 6oFNMKNVK gapaxacuHu kaman-
Tpuw Ba 6aHKHUHT 10 Ta MMPUK Aeno3uToprapu
Mabnarnapu YMknb KeTUWMHK Baxonall Ba YHUHT
ONOVHM ONULL XONaTu YpraHunau.

2019 nun 30 pekabpb xonaTtura OaHKHUMHT
NUKBMANW akTtmerapu 577,7 mnpg.cym 0Oynuo,
wyHaaH, 340,3 mnpa.cymu OKOpW nUKBUAMAU
aKTVBNApPHW TaLLKUI 3TraH.

FOkopuaarn xonatgaH kenub 4mknb, GaHk
OowkapyBura OaHKHUHI HKOPU NUKBUA
aKTMBNapVHU owMpuLw Makcagmaa 6aHk pecypc
GasacuHN WwaknnaHTMpuwaa y3oK Myggatnu
KpeauT NUHUSANAPUHUHT YAYLWWHA OLWMpULL
xamga 6aHKk geno3nt nopTtdenuHu AnBEepCU-
duKauma KUnu Makcaguga axonv Ba XyKanuk
topuUTYyBYN cybbekTnapaaH Aeno3nT mabnarnapu-
HW y30K MyggaTra xanb kunuw Taknudu
Gepungu.

V36eknctoH Pecnybnvkacy Mpe3angeHTUHUHT
2017 nun 12 ceHTsabpaarn 3270-coHnum
“Pecnybnuka 6aHK TM3MMUHU siHAa4a PUBOXNaH-
Tupuw Ba GapkapopnurMHu owupull 4vopa-
TagOvpnapu TyFpucnaa’™m Kapopu MXKPOCKHU
TabMWHNaWw makcagupa, GaHKHUHI PUCK
MEHEXMEHT Macananapu o6ynuya xogumnapHu
Tanépnaw, kKanTta Tanépnaw Ba ManakacuHu
OLUMPULL TU3UMWUHM TaKOMWUNNALWTUPULL Joupa-
cupga “PricewaterhouseCoopers” aygutopnuk

komnaHusicn TomoHuaaH 2019 nunHuHr 18-31
aBrycTt kyHnapum Yexusa Pecnybnukacupa
“Uexnana Y3b6eknctoH 6aHknapu yuyH cemmuHap-
nap” maB3ycuaa yTkasuiraH TpeHUHr-ceMnHapaa
©aHK xoaAMMNapu NWTUPOKN TabMUHNAHAN.
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AXBOPOT TEXHOJIOINAJIAPU
TUSUMU
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AXxGopoT TexHonorusnapu
TU3NMMU

O

Information technologies
system

X03Mpru mKTucoaun wapouTtna GusHec
XXapaéHnapHu amanra owupuwpa axbopor
TEXHONMOrNsANapu 3Hr Myxmum Ba OMpuUHYK rangaru
3apypun BocuTanapgaH 6upu 6ynub, 3amoHaBun
KpeauT TalKUNOTNapUHUHT MyBaddakKuaTIun
dhaonuAaTt Kypcatminmga acocun pon ymHaétraH-
nurHn xmucobra onnb, 2019 unga xam ywoby
COXaHW pUBOXMAHTMPULUra KaTTa axamusaT
Gepungw.

BaHk xuamatnapu xapaéHnapHu aBTomaT-
nawTUpuLL, MKO3Mapra MHTEPaKTMB Xnamatnap-
HU Taknudg aTuw, GaHk onepauusnapu Gaxa-
punuwnga Te3nuK, aHWKMUK Ba UHCOH OMWSIVHU
KamanTupuw, Gu3Hec-xapaéHnapvHu aBToMar-
nawTMpuvwga 3amMoHaBuin axbopoT-KOMMYHUKa-
LUMA TEXHOMOTNAMNapuUHMU KeHr Kynamga kynnat
6yrnya gonmnia wnap onvod Gopunaw.

In the current economic conditions, when
doing business, information technologies are
the most important and indispensable tool. In
view of the fact that information technologies
play a key role in the successful operation of
modern credit institutions, in 2019 our Bank
also paid great attention to the development of
this sphere.

Ongoing work is underway to automate
banking processes, provide interactive
services to customers, speed on operations,
accuracy and reduse the human factor in
banking operations, and make extensive use
of modern information and communication
technologies in automating business
processes.

"MHTEPHET BAHKUHI™ TUSUMUOAH ®ONOANAHYBYU FOPUOUK
LIAXCITAP COHMHUHI YCULLI AUHAMUKACH

DYNAMICS OF GROWTH IN THE NUMBER OF LEGAL ENTITIES USING
THE INTERNET BANKING SYSTEM
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"QQB MOBILE" UTOBACUOAH ®OUOANAHYBYUN MUXKO3NAP COHU
YCULI AUHAMUKACH

THE DYNAMICS OF GROWTH IN THE NUMBER OF CUSTOMERS USING
"QQB MOBILE" APPLICATION

16 000

12 000

10 000

8 000

4 000

2000

XymnapgaH, xucoboT pgaspuga axboport
TexHonornsanapu coxacuga Kymugaru romnuxa-
nap:

- 24/7 TexHonoruscuy - 6aHk MKO3napu y4yH
24/7 pexvmnga, GaHK onepauuoH KyHU Xxona-
TUOAH KaTbUN Ha3ap, KYHHUHT UcTanraH BakTtnga
OaHK onepaumanapuvHn amarnra owunpuLl
WUMKOHWHW BepyBYM TEXHOMNOI S KOPUI KUITMHAW;

- Mo6bun nnoBaHWHr TakomMunnaluraH TankuHm
- )KMCMOHUMI LIaxcnap y4yH MyrmkannaHraH “QQB
Mobile” wnnoeacuaga “HUMO” 6aHk kapTanapuHm
OVMpPUKTUPULL, KapTaHUHT 6atadcun MOHUTO-
puHru, “HUMO” 6aHk kapTanapu xucobupoaH
KpeauT Kap3aop-nuruHn cyHampui, P2P amnnéT-
napw, OHnavH - KOHBepcusi, KoMMyHan, GioaxeT
Ba Oowka Oapya Typgarv TynoBnapHu amanra
OLUMPULL CEPBUCK LLIra TYLLUMPUIAW;

- “Anor” TM3umMmK - B6aHK MKKO3Napu puanK
lwaxcnap ydyH, TYnoB TOMNwMpuUKHOManapwu
BaxapunraHga TYMoB Xy»XoKaTNapuHUHE KOHTpa-
reHTnap xucobpakamnapura Teskop YyTkasnb
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In particular, during the reporting period,
the following projects in the field of information
technology:

- 24/7 smart office - that allows bank
customers to carry out banking operations at
any time of the day, regardless of the state of
the bank's operating day;

- Improved version of QQB Mobile
application for individuals has launched
several new services such as attaching
HUMO bank cards to mobil apps, detailed card
monitoring, repayment of credit debts from
HUMO bank cards, P2P operations, online
conversion, utilities, budget and all other types
of payments;

- “Anor” system —is an instant payment
system for legal entities, provides instant
transfer of payment documents to the
accounts of counterparties for executing
paymentorders;

- "Online loan" - is a service for processing
short-term credit orders and automatic online
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GepuUnUWNHN TabMUHMOBYM, Nax3anuk TYroB
TU3NMW XKOPUIA KNITNHAW;

- “OHnanH-kpeamnT” - XMCMOHUI Laxcnap y4yH
MyrpkannaHraH mobun mnnosagaH donganaHraH
xonga, 6aHk kapTanapwu aranapy TOMOHWAAH
KMcka mMypgatnv Kpeaut ydyH OGyropTmManapHu
Ka¥Ta uwnaw Ba aBTOMATWK Tap3fa OHIalH-
KpeauT axkpaTuLL CEPBUCH XKOPUA KUIMHAW;

-baHk xu3matnapu mapkasnapu-Pecnybnuka-
Mun3 oynnao, 24/7 pexummupa Typnu 06aHkK
onepauusinapMHM MycTakui paBuwga amanra
oOWwMpUW MMKOHUHM OepyBun, 33 Ta BaHkK
XuM3maTtnapu mapkasnapu TawKum KAUHUG,
3aMOHaBWU TEXHMK Ba AacTypuin ednmriap bunax
TabMUHMAHAN.

Mwxosnapra kypcatunaéTtraH 3amMOHaBui
Xn3MaTt Typnapu KynamuHW KeHrauTupunuin
HaTwkacuga, 6aHKHVHT MHTepdaon xusmartnapu-
OaH donganaHyBYM Muxosnap coHu Gapkapop
ownd Gopuwwura spuwmnmMokaa. Xucobot
paspuga, «Internet-bank” xmsamatmgan donga-
naHyBYM MUXo3nap coHu 2 GapobGap, “QQB
Mobile” nnosacura ynaHraH Muxosnap CoHu 3
Gapobapra oLuraH.

Xap kaHgan TusMmnap Ba TexHororusnap
Manakanu xogumnapcu3a camapanu gaonuat
Kypcata onmacnuriy mabiiym, LWyHOaH Kenuob
UnKNG AX6OpPOT TexHomoruanapu aenapTameHTu-
da ywby macanara xuagoun abTubop kKapaTtun-
mokga. KymnagaH, genapTtamMeHT ELl HKopu
Manakanu gactypum Ba TM3MM MyTaxaccucrnapu
6unaH 6yTnaHnb kenuHmokaa. Ywby xoammnap
époammnaa GaHK y3 MMKOHMSTRapuaaH kenvod
UMKkaH xonga “ABTOMaTNALUTUPUITTAH CKOPWHT

Tmanmn’, "Kpegut nnsma xmnanapuHu asToMaTuk
paBvwaa waknnaHtupuw”, “KpegutnapHu myg-
OaTtn yTraH Makomura yTKasulHM aBTomatnaLl-
Tupuw”, “3axmupa gpaTvl Ba KauTapulHU
aBToMaTnawTMpuw” Ba Golka kynnab gacTyp-
nap nwnab Ymkunmb amanuéTra Tagovik STUngu.
Pakamnu TpaHcchopmalHM amanra OLMpuLL,
AbHU OGaHKHUMHI GowKapyB Ba MabMypun
daonuaTnga uw yHyMaopnuiru Ba camapa-
JOPNUrMHK ownpuLl, Bynap acocuaa Mmxo3snap-
ra lKopu papaxagaru 0aHK XuamMaTnapuHu

loan distribution by bank card holders using a
mobile application for individuals;

- Banking Service Centers —33 banking
service centers have been established
throughout the country, which work on 24/7
mode and allow to carry out various banking
operations independently.BSC are equipped
with modern technical and software solutions.

As a result of expanding the range of
modern services provided to customers, the
number of customers using the bank's
interactive services is growing steadily. During
the reporting period, the number of customers
using the Internet-banking service doubled,
the number of customers connected to the
application QQB Mobile increased in 3 times.

It is a fact that any systems and techno-
logies cannot function effectively without
qualified personnel, that's why the Department
of Information Technology is paying close
attention to this issue. In particular, the
department is staffed with young highly
qualified programmers and system specia-
lists. With the help of these employees, the
bank has developed and implemented
programs such as "Automated scoring
system", "Automatic formation of loan folders",
"Automation of overdue loans", "Automation of
backup and repayment" and many others.

One of the main tasks of the bank is the
introduction of digital transformation, that is,
increasing the efficiency and effectiveness of
bank management and administration,
providing customers with a high level of
banking services, creating an optimal
environment for the population and business.

As part of the Bank's digital transformation,
we use advanced solutions in the field of
modern information technologies, we aim to
develop and improve Bank's QQB Mobile
Application for individuals in the next reporting
year, It is planned to implement such projects

55



TakaoUM KWUMULW, axonu Ba Taabupkoprnuk
cybbekTnapu aonuatn ydyH 6aHK xnusmatnapu-
AaH dhonganaHmwaa Makoyn MyxmuT sspatuil 6aHk
onaura KynunraH acocui Basudanap katopuaaH
YPWH OriraH.

BaHKHM pakamnu TpaHchopmaunus KUNuLl
yopa-tagbupnapu goupacuga,
axbopoT TexHomoruanapu coxacugarn WunFop
eunumIiapHu KynnaraH xonga, Kenrycum xucobot
nunuaa 6aHKHUHE XXKUCMOHWIA LIaxcrap y4yH Myn-
xannaHraH Mo6wun wunosacu nnatgopmacuHun
3aMOHaBUI pakaMnu TexHonorusanap acocupa
puBoXnaHTupuw, baHkHuHr 6owkapyB Ba
MabMypuii dhaonuaTn GunaH 6ofFnuK Xyxokatnap
xamga mapkasui mgopa Ba dunuannap
ypTacmaarm xyxokarnap 6unaH vwnaw xapaés-
napuHyM aBTOMaTNaLWTUPYBYK, PaKamIIn TEXHOIO-
rManapra acocrnaHraH OnekTPoH XyxoKkaT avna-
HULW TU3MMWHW gpaTuw, BGaHK MuKosnapwura
KyWwunmMmya Kynawu wapT-wapouTtnap apatuu
Makcaamaa GaHKHUHI KpeauTnaLl >xapaéHnapuHm
aBTomatnalTUpuLL TU3UMKN — KpeauT KoHBeepu-
HW XKOopun Kunuw kabwu nommxanapHu amanra

3aMOHaBun

oLIMpuLL pexanawTupuiraH.
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as the creation of an electronic document
management system based on digital
technologies in order to accelerate
documents related to the management and
administrative activities of the Bank, and
documents between central offices and
branches. Also we intend to launch system of
automatic of crediting — “Credit Conveyer’ is a
tool in order to create additional and favorable
conditions for bank customers.
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KAOPINAP CUECATU
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Kagpnap cuécatu

()

Human resource policies

BaHk TM3nMnaa kagpnap cuécatvHu amanra
owmpuw, B6aHkHM ByryHrn kyH Tanabnapwura
XaBob Oepa onaguraH Kopu Manakanwu
MyTaxaccucnap 6unaH mycTaxkamnaw, GaHk
XoouMMInapu MafaHusaTU Ba kaBoOrapnuruHu
OLUMPULL, KadprapHU TYFPU TaHNaLL, XXOn-Xonura
Kynuw Ba ynapHu Tapbusnaw, kagpnap
3axmpacuHu Tanépnab Gopuwl, yrnapHuUHr cudpar
TapkmbuHm axwunaw xampga kagpnap
KYHUMCU3NUTUHU ONAMHU ONuW xampaa
xoauMnapHu kacb manakanapuHu owunpub
6opuw Gopacuaga Gup kKatop uwnap amanra
owmpungu.

2020 wunHUHT 1 aHBapb xonatura 6aHk
Tmaummnga 3 007,5 Ta wrat Oupnurn maBXynd
6ynub6, WyHaaH nwnaétraH xogumnap coHn 2 925
TaHW TaLlKWU 3TMOKAa, ywby wtaT OMpnuknapuHm
2 104,5 Tacu BaHKHUHI acocui GynvMnapugaru
wrat OupnuknapuHu Tawkun atagu. Xamu
Tnaumaga ywby acocum 6ynumpa daonuar
topuTaétraH xogmmnapHuHr 1 823,5 Hadapu
onun MabyMmoTniv Ba konraH 208,5 Hadbapu ypTa-
Maxcyc MabJlyMoTra ara.

YTran aaBp MobarnHuga 6030p MKTUCOOUETH
Tanabnapu xamga Monusi CEKTOPUHMHT MyHTa3aM
y3rapub 6opuwmaaH kennb Ynknb, GaHKHUHT Xap
Ovp xoaumu Kacbuim OuvnMMKM Ba ManakacuHu
xamga Tanéprapnuk gapaxacuHu, YnapHUHT
arannab TypraH naso3umnapura o6ynraH
Tanabnapra myBoduMKnawTMpuw, GunumnapuHmn
Y3MYKCM3 OLMpULL, KypcaTunaéTraH ycTyBOp
GaHK XxmMamaTnapu AOMpPaCUHU KeHramTupuLl,
amanuéTra >Xopuin aTunaéTraH AHrm OGaHkK
MaxcyrnoTnapu t3acugaH myTtaxaccucnap
TaWEprapnurmHn Ky4yamTupuL, xankapo 6aHk
amanuétn TaxpubanapuHu ypratuwl opkanu
yrnapHu Maxannuin 6aHK TUavmMura XOpun 3TULL
Makcaauaa yKyB Kypcrapy TallKum KUAvHAN.

To fulfil human resource policy in the
banking systemis to strengthen the bank with
highly qualified specialists who are able to
meet modern requirements, increasing the
culture and responsibility of bank employees,
proper selection, hiring and training of
personnel, to prepare reserve of staff,
improving their quality and improve skills of
employees.

As for January 1, 2020, there are 3007,5
staff units in the structure of JSCB bank, of
which 2104,5 people are employees in the
major bank branches. 1823,5 employees of
the Bank have higher education, other 208,5
employees have secondary special
education.

In connection with the requirements of a
market economy and constant changes in the
financial sector over the past period, each
bank employee must adapt his professional
knowledge and skills to the requirements of his
positions, constantly improve his knowledge,
and expand the range of priority banking
services.

Training courses were organized to
strengthen the training of specialists in
banking products, familiarizing them with the
local banking system by teaching them
experience ininternational banking practice.
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XymnapaH:

- V3bekuctoH Pecnybnukacu [MpesanageHTy
xy3ypuaarun [dasnaTt 6owkapyB akageMusacu
TOMOHMAAH “VIHBecTMUMAnapHu xanbd Kunuuw
Macananapu’ 6ynimya 3 OWNUK MHTEHCUB YKYB
Kypcnapuga 15 Hadap xoaum mManakacuHwu
owwunpaun. LWyHuHroek, “BolwkapyB kagprnapuHu
KkaTa Tamépnaw” oynumugarm 4 Onnuk Kamnta
Tanépnaw ykyB Kypcnapuga 2 Hadap Xogum
4 ovinvik Ba 10 onnuk kanTa Tanépnall kypcrnapuaa
YKUTURMOKAA.

BbaHKk (haonuATMHM MaHTUKUIA XuxaThaH
TalWKkUn KUNuw ycynnapwu, XOoOUMNapHUHT
MarnakacvH1 IOKCanTUPULL, YNapHUHT UKTUCOAUN-
XYKYKUI CaBOOXOHMUIMMHM OLLUMPULL Xamaa Kanta
Tanépnaw makcaguja Kucka myggatnu YKyB
Kypcrnapvaa yKATWLL ULnapu Tawkun aTurraH
6ynmb, 6aHK TOMOHMAAH XoaMMNap MarnakacuHu
owmpuLl, YKUTULW Ba KaWTa YKATMLI Xamaa éu
MyTaxacCuUClapHU ManakanapuHu olmpulira
anoxuga abTnbop kapaTnd KennMHMoKaa.

BaHk xoguMmnapvHu xopwxaa Makcaanu ykyB
Kypcnapvaa yKATULLHW TUSUMIIN TallKun STUraH
6ynmb, 2019 un gasomupa 49 Hadap xooum
Wtanusa, lepmanns depepatme Pecnybnukacw,
Yexus, Xanybun Kopes Pecnybnukacwu,
Benopyccusa Pecnybnukacu, Typkus Pecnybnuka-
cn, bupnawraH Apab AmupnurnHudr LWapgxa
waxpn, Manansuna pgasnatuHuHr Kyana-Ilymnyp
waxpu, KosofmuctoH PecnybnukacuHuHr Onmara
waxpn, Poccus depapaumacy Ba ApMaHUCTOH
JaBnatnapga TaxpubanapuHu oLIMpULL MaKcaam-
a TalLKun aTurnrad opyM, TPEHUHT Ba CeEMUHap-
nappauwTuMpok aTaunap.

YKopuih MMNHUHT 1 siIHBapb xonartura yuody
Makcagaa 6aHk Tuaumuaa uwnaétrad xoaMmnap-
HUHr 868 Hadpapura Typnu yKyB Mapkasnapuia
TalKun aTunraH ykyB cemuHapnapuga kacb
ManakanapuHu oluMpuvLinapura wapouT apatub
6epungn. Cank NMetepbypr waxpuaarn “Xankapo
0GaHK MHCTUTYTU’HUHI npodbeccop YKUTyBYMNapK
nwtupokmga 2019 nunHmHr 18-22 despanb
kyHnapn 100 Hadpap GaHk xogumnapu Mana-
kacu owmpunan. Mawsrynotnap Y36eKkucToH
Pecnybnukacu lMpe3ngeHTn xysypuaaru Jlonmnxa
BoLUKapyBU MUNNNUIA areHTNUI KoLumnaaru

YILLIK HISOBOT/ANNUAL REPORT 2019

Including:

- The Academy of Public Administration
under the President of the Republic of
Uzbekistan has trained 15 employees in a 3-
month intensive training course on
"Investment Attraction". Also, 2 employees are
trained in 4-month and 10-month courses in
the " Retraining of managerial staff " section.

In order to improve the organization of the
bank's activities, bank improved the
qualifications of employees, increased their
economic and legal literacy and organized
short-term advanced training courses, the
bank also paid special attention to the training,
retraining of personnel and the development
of skills of young specialists.

Within 2019, 49 employees of the Bank
participated in forums, trainings and seminars
organized in ltaly, Germany, Czech Republic,
South Korea, Belarus, Turkey, Sharjah, UAE,
Kuala Lumpur, Malaysia, Kazakhstan, the
Russian Federation and Armenia to increase
their foreign experience.

As for January 1 2020, 868 employees of
the banking system have been provided with
conditions for professional development at
training seminars organized in various training
centers.

On February 18-22, 2019, 100 bank
employees were trained with the participation
of professors of the International Banking
Institute in St. Petersburg. The trainings were
held at the Republican High School of
Business and Management named after Abu
Rayhan Beruni under the National Agency for
Project Management under the President of
the Republic of Uzbekistan.

The Association of Banks of Uzbekistan, in
accordance with Central Bank of the Republic
of Uzbekistan jointly held course “Professional
development of employees of commercial
banks” were participated 82 employees of
bank regarding to approved biznes-plan.

In order to further enriching the knowledge
and skills of the bank's staff and increasing the
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ABy PainxoH BepyHun Homuparn BusHec Ba
bowkapyB pecnybnuka onun maktabupa
yTKasunub, cemuHap KaTHalWYUNapUHUHT TecT
CWHOB HaTuxanapura kKypa ynapra
CepTtudmkatnap 6epunam. Y36ekncToH 6aHknapm
accounaumacu, Ysbekncton Pecnybnukacu
Mapkasun 6aHkun 6unaH Gupranukpa
TacauknaHran “2019 nunga TwxopaT GaHknapu
XOAVMITAPUHWUHT MarnakacuHuU owupuw oynnya
pexa-xagBan’ra acocaH, 82 Ta xogmmnap
MasiakaCyHU omMpam

LUyHuHroek, Y36eknctoH GaHknapu accouma-
unsicupa 74 Hadbap, Y36ekuctoH Pecrybnvkacu
Mpe3ngeHTn xysypugarn Jlonmxa 6Golwkapysu
MUNNUIA areHTnuru kKowwugarm A6y PanxoH
bepyHun Homunpgarn busHec Ba Oolkapys
pecnybnvka Onun maktabuga 38 Hadap xogum,
TOLLKEHT MOMUSA MHCTUTYTU Xy3ypuaarm Xy>Kanmk
xmucobraa ULINoBYN MOnmUsa-6aHK XOAUMMNAPUHUHT
ManakacvH/ OLUMPULL Ba yNapHU KanTa Tanépnatu
TapMoOKnapapo WMHCTUTYTM TOMOHMAAH TalUKuUi
aTunraH kucka kypcrnapga 30 Hadap, 6owka
Tawkunotnapaa 59 Hadap xogumnap Marnakacu-
HW owwupan. bBaHk xogumnapuHu 6unum Ba
KYHUKMarnapuvHu ssHaga 6onvtuw, npodeccuoHan-
NVK JapaxacuHu ownpuw Makcaguaa, denapra-
MEHT Ba MycCTakur Golukapmanap GoLunuvknapu-
HUHT Taknudura kypa, GaHKHWUHT YkyB-ycrny6ui
bolkapmacy bunaH Gupranukga MUHTakaBui Ba
TymaH dunuannapuga daonuat putnbd kenaér-
raH Xo4MMMapHN 3aMOHaBUI 6aHK NLLNHW KOPUTALL
6opacraa manakacuHu owmpur 6yrnmnya 2019 nun
fasomupa 486 Hadpap xooum ykutunau. baHk
BolikapyBuM paucu TOMOHMAAH TacaukraHraH
“YKyB Mapka3sn ToMoHuaaH 6aHk xoaumnapy kach
ManakacvHu xamga 6aHKk mMuxosnapu MONUABUIA
CaBOOXOHITUTMHM OoWMpUl Makcaguga baHk
MVWHTaKkaBun Ba TyMaH dunvannapuga TalKun
aTUnaguraH xXyoyaui ykyBCeEMUHap Kypcrnapu
pexacu Ba rpacdurn”’ acocmpga xownapga YkyB-
ceMuHapnap Tawkun KunuHan. Ywby yKyB-
cCeMUHap mawfynoTtnapu O6aHkHMHT 12 Ta
MUHTaKaBuin xamaa 24 Ta TymaH cdunvannapuaa
xammn 1736 Hadpap xogum umwTUpokmaa 6ynmod

yTaMW.

level of profession, by the suggestion of the
head of departments and independent units
with cooperation “Educational-methodical
department ” 486 employees of regional and
district branches of the bank improved their
skills in modern banking sphere.

"According to the plan and schedule of
Educational-methodical department training
seminars organized the regional and district
branches of the bank in order to improve the
professional skills of bank employees and
financial knowledge of bank customers"
approved by the Chairman of the Board. At the
seminar participated total of 1,736 employees
from 12 regional and 24 district branches of
the bank.
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BaHKHUHI pUBOXaHULL
cTpaTterusicu

AN
L

Bank’s development
strategy

BaHkHUHr 2019-2021 nnnap puUBOXMAHULL
cTpaTernsiCUHNU acocum mMakcagu Monus
0o30puaga 3amoHaBui, pakobaTbOapgoLw Ba
yHuBepcan 6aHKk cudatvgarnm y3 nosvumsiCUHU
caknab konuw, YsbekuctoH Pecnybnukacu
xamga Xopwxaarn Teruwnm KOHbHHKTYpaBUN
y3rapuwnapra ynpgamnu 6ynraH 6aHk
daonNnmUATUHN pPUBOXMNAHTUPULW Ba
MycTaxkamnalugaH nbopar.

Y3 HaB6aTtuga, NUKBUAMUK Aapa)xacuHu
AHaJa MycTaxkamnall, KanuTannawys Aapaxa-
CVMHM OWKWpULW, KpeguTop Ba akuuagopnap
MabnafnapuHu caknaw Ba Kynantupuw, GaHk
daonuatn 6yrnva KOpPU Xankapo PEenTUHr
KypcaTkuunapura apuwnw mMacananapu 6aHk
puBoxrnaHuw CTpaTerMsacMHUHI acocum nyHa-
nuwinapu xmcobnaHmo konaau.

By 6opaga 6aHk V3 daonustuaa Y36eknucToH
Pecnybnukacu lNpe3angeHTuHuHr 2017 hnmn 7
despangarun MN®-4947-connn dapmoHura
acocaH TacamknaHraH «2017-2021 nunnapga
V36ekncToH Pecny6nmkacuHi prBOXMaHTUPULL-
HUHT OewTa ycTyBOp MyHanuwwu 6ynnya
XAPAKATNIAP CTPATEMMACU»pa
GepwvnraH Basudanap VKpOCHN TabMUHTanaun.

Wy 6wnan 6upra, 6aHkHMHT 2019-2021
puBoxnaHtupuw CtpaTernacu GenrunaHrad
Makcap, Ba BasudanapgaH kenmb ymknb, 6aHk y3
daonuaTrga Kymmgarm nyHanunapHu puBOX-
naHTupwLwra anoxuga abTMbop kapaTaau:

- Y36ekncTtoH Pecnybnukacu NpesnaeHTUHNHT
“Pecnybnukacu GaHK TU3MMWHM SiHada PUBOX-
naHTUpuWw Ba GapKapOPAWUIMHU OLIMPULL Yopa-
Tagbvipnapu TyFpucuaa’ 2017 un 12 ceHTabp-
narn MNMK-3270-coHnu kapopu Tanabnapu acocaH
GaHK TaBakkanuunurn camapanu 6olkapuwl Ba
OaHK akumagopnapu MaHdaatnapuHu XMMos
KUNULW HyKTan HasapupaH 6aHK akTuBnapwu
Ty3unMacu Ba KpeauT nopTdenu xonaTuHu
AxLunniaL;

- OaHKHUHI KanuTannawys fapa)kaCuHK

6enrnnab

The main goal of the bank development
strategy during 2019-2021 is to maintain its
position as a modern, competitive and
universal bank in the financial market, and to
develop and strengthen the banking activity
that is resistant to the current conjuncture
changes in Uzbekistan and abroad.

In its turn, the main directions of the bank's
development strategy are the issues such as
strengthening more of liquidity level,
increasing the level of capitalization,
preservation and rising of creditors and
shareholders' assets, achievement of high
international degree in banking activity.

In this regard, the Bank will carry out the
tasks set out in the Strategic Action Plan
during 2017-2021 on five priority areas of
development based on Decree of the
President of the Republic of Uzbekistan dated
February 7,2017,PD-4947.

At the same time, based on the goals and
objectives of the Bank's Development
Strategy during 2019-2021, the Bank pays
special attention to the development of
following areas:

- improving the structure of the bank's
assets and loan portfolio in terms of effective
risk management and protection of interests of
the bank's shareholders. Based on the
requirements of the Decree of the President of
the Republic of Uzbekistan "About further
development and sustainability of the banking
system" PD-3270 from September 12, 2017;

- increasing the Bank's capitalization,
liquidity and expansion of cooperation with
international financial institutions;

-improving the quality of financial reporting
by the Bank by introducing new requirements
on classification and valuation of financial
assetsbasedonIFRS 9;

- in order to implement the Decree " About
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OWMpULL, NUKBUAMUIUIUHA TabMUHMAW Ba
Xankapo MOnusi MHCTUTYyTnapu 6unaH GunaH
XaMKOPMUKHWN KEHranTUPULL;

- 9-coH MXXC acocuga MonusiBUin akTuBrap-
HW TacHudpnaw Ba Gaxonaw 6ynunya AHMK
TanabnapHu XOpui KUnuW opkanu GaHKHWHTF
MONUABMIN xucoboTnapu Tamépnaw cudaTvHmn
OLUVIPpULL;

- Y36eknctoH Pecny6nmkacy MpesnaeHTUHNHE
2018 nun 23 maptgarn “baHk xmamatnapwu
oMMabonnurnmHn owmnpuw Bynnya kywmmya
Yyopa-Tagbupnap Tyrpucuaa’m MNK-3620-kapopu
WXXPOCUHU TabMMUHNALL Makcaguaa 6aHk haonu-
ATUHVIHT UIFOP Xarkapo TaXpubacuHu YpraHuiy,
SAHIY XM3MaT TypriapuHu XOPUIN 3TULL Ba MNXKO3-
napra 6aHK XM3MaTvHK KypcaTuLLIHK copganatu-
TUPULL;

- KAp34OprapHUHI KpeauTra NaékatnuinurnHn
fGaxonaw Ba KpeouT axpaTtuwpa OGaHKHWHE Y3
CKOPWIHI MOZenuaaH okurnoHa honganaHui;

- XOOUMITAapHWHI Kacbum mMaxopaTuHu
OLUMpWLL, WIFOP Xankapo TaxpubagaH kenub
4yuknmb xopwxmnn BaHknap GunaH Taxpuba
anvaLnLLH1 Nynra KynuL;

- Y3beknctoH Pecny6nmkacy MpesnagHTUHNHE
2018 wnnn 21 pekabppgarn “Twkopat GaHknapu
MONUABUN BapKapopriUrMHU TabMWUHMALL,
haonmATM camapagopnuri OLWMPULL Ba KpeauT
CMécaTuHU TakoMunnawTupuw Yopa-tagbup-
napwu TyFpucuaa’ NK-4071-coHnm kapopu MXpocu
to3acuaaH GaHKHWHT XXOPUIN MONUSBUIA XOnaTHM
axwunaw Ba GapkapopnuruHu TabMUHNAL,
KpeauT cmécaTuHn, TaBkkanymnukHy 6axonatl Ba
oowkapuLl
Kpeoutnap xamga genosutnap ¢OU3WHU Ba
KavTapuw myggatnapuHy O6aHKHUHT NUKBUAMWK

TU3UMUHN TaKoOMUNnawTunpuLl,

xonartuaaH kenmb Ynknb denrunatu;

- Mmxosnapra 6aHK XxvM3maTuHK KypcaTuLl
cudaTtuHM owmpuw Ba ynapHu 6Hapya 6aHk
Xvamarnapura 6ynraH axXTUEXnapyvHN KOMMeKC
TabMVHMALL, LWYHUHIOEK, KypcaTunaértraH 6aHk
XM3MaTnapuHu Mmxosnap TOMOHMAaH Gaxonai
MeXaHU3MMNapWHU XOPWUN STULL Ba “ONEKTPOH
HaBGaTnap ” TU3UMWHM sSipaTuLL, U rpaduknapu-
HW MKo3nap Tanabnapura MyBoUKNaLLITUPKLL;

- BGaHK TynoB mapkasu yCTyHAuMKnapugad

YILLIK HISOBOT/ANNUAL REPORT 2019

increasing of accessibility of banking
services " of the President of the Republic of
Uzbekistan from March 23, 2018 bank has to
observe the best practices of international
banks to launch new types of products and
services and simplify using new services by
clients;

- rational use of the bank's own scoring
model in assessing loan worthiness and loan
allocation;

- increasing the professional skills of the
employees regarding exchange of experience
with foreign banks, based on advanced
international experience;

-improving the current financial status and
sustainability of the bank, improving the credit
policy, evaluation and management system of
profitability, determining loan and deposit
interest rates and terms of return on the basis
of the Bank's liquidity position in order to fulfil
Decree of the President of the Republic of
Uzbekistan " Measures to ensure financial
stability and increasing the efficiency of
commercial banks and reform credit policy;

- Improving the quality of banking services
to customers and comprehensive provision of
their needs for all banking services, as well as
the introduction of mechanisms for customer
evaluation of banking services and the
creation of a system of "electronic queues",
adapting work schedules to customer
requirements;

- Achieving full use of the advantages of the
bank payment center and the development of
card business;

wide introduction of information and
consulting services related to entrepreneurial
activity;

Construction of residential houses in rural
areas on standard designs, complex financing
of the needs of contracting organizations
operating inthis area;
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TynakoHnu conganaHuira apullnL Ba Kap-
Toykanu 6usHecHu (card buziness) puBOX-
naHTUpwLL;

- MuXoanapra TagduvpKopnuk aonmMsaTuHn
topUTULL BrnaH GoFnuK axbopoT Ba KOHCANTUHI
XU3MaTAapUHN KYPCaTULLHWN KEHT XKOPUIA ATULL;

- HaMyHaBun nonuxanap Oymumya KULINOK
Xomnapuga yn->KOMnapHuU KYypUITULLKHNK,
ywby nyHanuwaa gaonuaTt kypcataéTrad nygpar
TaLLKUNOTNIapy 3XTUEXNHN KOMMIEKC MOnmsnaLu-
TUPULLHW TabMUHIALL;

- pean CekTop KOpXoHanapHu MogepHu3auns-
naw, TeXHUK Ba TEXHOSOMMK KanTa >Kuxosnall
6yrnya MHBECTULMOH NONMXanapHn Monusanatw-
TUpULL;

- UnFop axbopoT-KOMMYHUKaLIMS TEXHONOMMSI-
NapuVHK KeHr KynnaraH xonga 6aHk Mvxoanapura
Taknud aTMnaéTraH xmamatnap CneKTpuHN sHada
KEHraMTMpULL Ba YMapHUHT cudaTuHU owmnprob
6opwuLl, XXymnagaH “UIHTepHeT-6aHkuHr”, “Mobun-
GaHKMHI”, “SMS-6aHknHr” Ba 6oluka MacodaBui
XM3MaTNapyHN TaKOMUNNAWTUPULL, LUYHUHTAEK,
OusHec xapaéHnapHu aBToOMaTnaWTUPULL
OpKanv onepaumoH xapaxaTrnapHu onTumannatu-
TUMPULL;

- MonusiBUA xuamatnap 6o3opgarn Tanab Ba
TaknudgaH kennbd vmknd, 6aHk nHdppaTysunma-
napv Mogaun TexHuka 6asacuHm Myctaxkamnaly,
HaoNUATYHU PUBOXKITAHTUPULL (KEHFAUTMPULL) Ba
0aHK TM3MMMAa koprnopaTtye GoLLKapyB camapa-
OOPNUrMHK owmpurwl, GaHK Ky3aTyB KeHrawin Ba
KymMuTanapy TOMOHWAAH KOHYHYMNMK Gunax
3uMMarnapura toknatunraH sasuda Ba Maxby-
PUATNAPHUHT GaXxapunuwnHM TabMUHMAL,
YNApHUHI TapkMOUHU Xampga OaHKHWHT MyXWUM
Tapkubun 6ynuHmManapuHu GaHK coxacupaa
eTapnu 6unum Ba marnakara ara 6ynraH mytaxa-
cucrnap bunaH myctaxkamnalugaH nbopar.

financing investment projects on
modernization, technical and technological re-
equipment of enterprises in the real sector;

expanding the spectrum of services offered
to the Bank's clients with the use of advanced
information and communication technologies,
including improving the quality of Internet
banking, mobile banking, SMS-banking and
other remote services, also, business
Optimization of operational costs through
automation of business processes;

Strengthening the material and technical
base of the banking infrastructure, enhancing
the effectiveness of corporate managementin
the banking system and improving the
efficiency of corporate management in the
banking system based on the supply and
demand in the financial services market
Ensure the fulfillment of obligations and
responsibilities entrusted to them by the
bank's supervisory board and committees,
strengthening their structure and important
structural subdivisions of the bank with
specialists with sufficient knowledge and skills
in the banking sector.
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AYOUTOPITUK XUCOBOTU
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)3 QISHLOQQURILISHBAN

AKUUOHEPHbLI KOMMEPYECKUWU BAHK

KoHconngupoBaHHas (oHaHCOBasi OTYETHOCTL B
COOTBETCTBUU C MeXAyHapoaHbIMM CTaHAapTamm
PMHaAHCOBOW OTYETHOCTU N 3akntoveHne
He3aBucumoro ayautopa 31 gekabpsa 2019 roga
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OUNNATINIAP MAH3UIN

dunman HoMmun

XyRyn Homu

KopakannofucToH

MWUHTaKaBUmn
dunmnanu

BepyHuii
dunumanu

KyHrupot
dunumanu

KopakannofucToH
Yumbon

Pecnybnukacu
y dunmnanum

AHOWXOH
MWUHTaKaBUmn
dunumanu

KyproHTena
dunmnanm

Xyxaoboz

AHIOVXOH BUMOATH dunranu

Byxopo
MWHTaKaBUMn
dunmnanm

lanaocné
dunmnanu

KoroH

Buxoro Bunostu
dunumanu

Knazax
MWHTaKaBUM
dunmnanu

AHrnobon
dvnmnanum

YKnszax Bunostu

NN NN N

~

dunman maH3unm

230100, Hykyc waxpw,
KopakannofucToH Kydacu, 28A-yi

230200, BepyHuin wiaxap,
Xanknap gyctnuru kydacu, 10-yn

230600, KyHfupoT waxpw,
BoboHné3zoB kyyacu

231500, Ynmbon waxap,
OpHasap Anakys kyyacu, 36-yi

170100, AHawxoH Wwaxap,

Abaypayd dutpart kyvacu, 239-yn

170700, KyproHTena Lwaxap,
AHOMKOH Kyyacu, 2-yi

171400, Xyxaoboa L.
Hasowui kyyacu,17

200117, bByxopo waxapu, M.
Nkbon kyvacnu, 3\1-yi

200400, Nanaocué waxap,
Bytok unak nynm kyyacwu, 25-yi

200700, Byxopo BunosTwH,
KoroH waxpu, Oyctnuk kydacu, 4-yi

130100, >Kunsszax waxpw,
HaBown kyyacu, 3-yi

131300, AHrnoboa waxapyacu,
MycTakunnuk kyyvacu, 2-yi

)

NN N

~

TenedoH pakamu

(61) 224-20-01

(78) 770-62-28

(78) 770-61-80

(78) 770-61-88
770-61-91

(78) 770-61-99

(74) 223-20-64,
298-04-57

(74) 723-10-32,
298-04-81

(74) 298-03-47

(78) 770-00-80,
770-04-66

(78) 770-04-74
542-49-60

(78) 770-04-82

(78) 771-63-32,
771-63-37

(78) 771-63-45

83



OUNNATINIAP MAH3UIN

dunman HoMmu

Xyaya Homu

Kawkapapé
MWHTaKaBumn
dvnnanm

Kykoana
dvnnanm

Akkabor

Kalukagapé Bunostu dunvanu

Hasowun
MWHTaKaBui
dunuanu

Hasowur Bunoatu

HamaHraH
MWUHTaKaBUmn
dunumanm

Mon
dvnunanm

YUKypFoH

HamaHraH Bunostu dununanu

CamapkaHg
MWHTaKaBUM
dunmnanm

KatTakypfoH

dvnnanu
CamapkaHg BUosiT1

Cwuppapé
MWHTaKaBUMn
dunmnanm

Axrnep
dununanu

Cwupaapé BunosaTu

)

YILLIK HISOBOT/ANNUAL REPORT 2019

dunman maH3unm

180100, KapLum waxpw, Y36ekucToH
Ky4dacu, 44-yn

181214, Yunpokumn Tymanu, Kykaana
KYPFOHU

181400, Axkabor waxpu, KOkcanuw
Kyyacu, 2-ym

210100, HaBowui waxpu, Fanaba wwox
Kyyacu, 149-A-yin

165115, HamaHraH waxpu, Hasoui
Kydacu, 70A-yn

160504, MNMon waxpwu, Oyctnmk ky4acw,
45-yin

160900, YukypfoH Lwaxap,
Lyctnuk kydacu, 3-6epk ky4a, 1-yin

140161, CamapkaHa waxap, Carreno
MackaHu, 148A-yn

140800, KaTTakypfoH Laxpu,
Amunp Temyp kyyacu, 6A-yin

120100, MN'ynucToH waxpw,
BupnawwraH kyvacu, 31-yn

121003, Axrnep waxpw, LWW.Pawvgos
Kyyacu, 17-yn

)
)

) TenedoH pakamu

(78) 771-04-24,
771-04-29

(78) 771-04-93,
771-04-44

(75) 582-20-37,
(78) 771-04-36

(78) 770-27-95,
770-27-87

(69) 223-04-35,
223-04-37

(69) 223-05-86,
223-05-87

(69) 223-05-94,
223-05-95

(66) 210-02-47,
210-02-48

(66) 210-02-66,
456-34-57

(67) 221-00-68,
221-00-67

(67) 221-00-78,
221-00-76
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OUNNATITIAP MAH3UIN

Xyaya Homu

CypxoHaapé BMMIosiT

(DapFOHa BUNOATU

Xopa3sm BUIoATHr

dunman Homu

CypxoHngapé
MWUHTaKaBuUMn
dunmanu

KymKypFoH
dunmnanun

LWypun
dunmnanm

>KapkypfroH
dvnnanm

Capwuocué
dunmnanum

daproHa
MWHTaKaBUmn
dunmnanm

KykoH
dunmnanm

KyBa
dunmnanm

MapfunoH
dunmnanum

Xopasm
MWUHTaKaBUmn
dvnmnanm

XoHKa
dunmanu

XvBa
dunmnanum

)
)

)
)
)

)

)
)
)

dunman maH3unm

190112, Tepmun3 waxpu,
AT-Tepmunauni kydacu, 11-ym

190901, KymKypfoH TymaHu, AHrn waxap
maxannacy, Y36eKNCTOH LLOX, Ky4acu

191500, Wypun waxpw,
MycTakunnuk kyvacu, 77-yn

190600, >XapKkypFoH TyMaHu,
H.Bonmypopaos kyyvacu, 1A-yn

191000, Capuocué TymaHu,
Mwup3so Ynyrbek kydacu, 18-yi

150100, ®aproHa waxpu,
An-daproHuin kyyacu, 47-yn

150700, KykoH wwaxpu, “3-Tonsop”

MoK xyayougaru, A.-Temyp kyyacu, 30A-yi.

150800, Kyea waxpu, Kankybog kydacw,
242A-yiA

151100, MapfunoH waxpu,
A.Copaukoa kydacu, 53A-yn

220106, Ypreny waxpw,

An-Xopaamuin kydacu, 19-yi

220800, XoHka TymaHu, Hadocat
ky4acu, 30-yi

220900, Xuea waxpu, depy3s
Kyyacu, 87-yin

NN N

)

)
)
)

)

)
)

TenedoH pakamu

(78) 770-83-74,
770-83-66

(78) 770-83-92,
770-83-94

(78) 770-84-16,
770-84-18

(78) 770-83-85,
770-83-81

(78) 770-84-00,
770-84-11

(78) 229-70-81,
229-70-84

(78) 229-70-94,
229-70-95

(78) 229-71-00,
229-71-10

(78) 229-71-15,
253-24-68

(62) 224-16-22,
(78) 770-43-80,
770-43-76

(78) 770-43-82,
399-10-59

(78) 770-43-93,
770-43-99,
375-31-81
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OUNNATITIAP MAH3UIN

Xyaya HoMu ®dunvan Homu ) dununan maH3unm ) TenedoH pakamu

TOLLKEHT BUMOATH
MUHTaKABWIA ) 100100, TowukeHT Wwaxpu, YcmoH Hocup ) (78) 150-79-09,
dunmanu Kydacu, 536-yn 150-79-06
OxaHrapoH 110300, OxaHrapoH waxpu, Xonlvlyxalvlep,os) (78) 150-45-39,
unmanu Kyyacu, 38/1-yi 150-45-10
Bekobon ) 110502, bekoboa waxpu, bupnuk ) (78) 150-79-49,
q)I/IJ'II/IaJ'IVI quacm, 2_y|2 150-79-50
AHrninyn 112000, AHruinyn waxpw, LW.Pawmaos (78) 150-79-74,
TOLLUKEHT BUMNOATH dvnnanm Kyyacu, 1-yi 150-25-73

FasankeHT ) 110700, FazankeHT waxpu, bepyHun )

covnmanm ac, 24yi (78) 150-79-71

ToLKeHT Wwaxap ) 100060, TowwkeHT waxpu, LLlaxpncaca ) (78) 150-77-02,

MUHTaKaBuUi kyyacw, 38-yit 150-77-04
dunmnanum
Ceprenu 100085, TOHJK(?HT waxpu, AHru CeprenMNBa (78) 150-77-00
dunuanu Mexpurné kyvanapm kecuwysu, 116-yi

Bow Amanuétnap ) 100011, TowukeHT waxpu, A.Hasoun ) (78) 150-76-79,
bolkapmacu Kyvacu, 18A-yi 150-76-78
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Karakalpak (61) 224-20-01
regional branch ) 12, Karakalpak str., Nukus, 230100 )(78) 770-62-28

Beruni branch ) 10, Xalklar dustligi str., Beruniy, 230200 )(78) 770-61-80

Kungirot branch ) Boboniyozov str., Kungirot 230600 >(78) 770-61-88
770-61-91

Republic of
Karakalpakstan Chimbay branch ) 36, Emazar Alakuz str., Chimboy 231500 )(78) 770-61-99

Andijan . o (74) 223-20-64,
regional branch ) 239, Abdurauf Fitrat str., Andijan 170100 )298-04-57

K”g?:r’]‘éﬁpa ) 2, Andijan str., Kurgantepa 170700 )(74) 723-10-32,
298-04-81

Huzhaobod ) 17, Navoi str., Huzhaobod 171400 ) (74) 298-03-47

Andijan region branch

Bukhara )

(78) 770-00-80,
regional branch 3/1, M. Ikbal str. , Buxoro 200117 )

770-04-66

(78) 770-04-74

Galaosiyo ) 25, Buyuk Ipak yoli str., Galaosiyo, 200400 )
542-49-60

branch

Bukhara region Kagan branch ) 4, Dustlik str., Kagan 200700 )(78) 770-04-82

(78) 771-63-32,

Jizzakh
. I h i . i
regional branc ) 3, Navoi str., Jizzakh 130100 771-63-37

Yangiabod
branch

Mustagqillik str., Yangiabod 131300 ) (78) 771-63-45

Jizzakh region
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Kashkadarya

regional branch ) 44 Uzbekistan str., Karshi 180100 )

Kukdala Kukdala str.,Chirokchi 181214
branch

Yakkabag

Kashkadarya region branch ) 2, Yuksalish str., Yakkabag 181400 )

Navai regional 149A, Galabashokh str., Navai 210100
branch

Namangan .
regional branch ) 70A, Navoi str., Namangan 165115 )

Pop branch ) 45 , Dustlik str.,Pop 160504 )

. Uchkurgan ) 1, Dustlik str., Uchkurgan 160900 )
Namangan region branch

Samarkand ) 148A Sattepo maskani str., )
regional branch Samarkand, 140161
Kattakurgan 6A, Amir Temur str.,Kattakurgan
branch 140800

Samarkand region

Sirdarya : .
regional branch ) 31, Birlashgan str., Gulistan 120100 )

Yangiyer branch ) 17, Sh.Rashidov str. ,Yangiyer 121003 )

Sirdarya region

Phone number

(78) 771-04-24,
771-04-29

(78) 771-04-93,
771-04-44

(75) 582-20-37,
(78) 771-04-36

(78) 770-27-95,
770-27-87

(69) 223-04-35,
223-04-37

(69) 223-05-86,
223-05-87

(69) 223-05-94,
223-05-95

(66) 210-02-47,
210-02-48

(66) 210-02-66,
456-34-57

(67) 221-00-68,
221-00-67

(67) 221-00-78,
221-00-76
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Name of the region

Surkhandarya region

Fergana region

Kharezm region

NAME OF BRANCHES

Branch name

Surkhandarya
regional branch

Kumkurgan
branch

Shurchi
branch

Jarkurgan
branch

Sariosiyo
branch

Fergana regional

branch

)
)

Branch address

) Phone number

11, At-Termiziy str., Termiz 190112 )

) O’zbekiston shoh str., Kumkurgan 190901 )

)
)
)

18, Mirzo Ulugbek str., Sariosiyo

191000

77, Mustakillik str.,Shurchi 191500 )

1, Shifakar str. , Jarkurgan 190600 )

)

) 47, Al-Farganiy str., Fergana 150100 )

Kukan branch ) 30A , Amir Temur str. , Kukan 150700 )

Kuva branch ) 242A, Kaykubbod str. ,Kuva 150800 )

Mergelyan
branch

Kharezm
regional branch

Hanka branch

Khiva branch

) 53A, A. Sadikova str., Mergelyan 151100 )

) 19 ,Al-Xorazmi str., Urgench 220100 )

)
)

30, Nafosat str. , Hanka 220800

87 ,Feruz str., Khiva 220900

)
)

(78) 770-83-74,
770-83-66

(78) 770-83-92,
770-83-94

(78) 770-84-16,
770-84-18

(78) 770-83-85,
770-83-81

(78) 770-84-00,
770-84-11

(78) 229-70-81,
229-70-84

(78) 229-70-94,
229-70-95

(78) 229-71-00,
229-71-10

(78) 229-71-15,
253-24-68

(62) 224-16-22,
(78) 770-43-80,
770-43-76

(78) 770-43-82,
399-10-59

(78) 770-43-93,
770-43-99,
375-31-81
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(78) 150-79-09,

Tashkent regional ) 53B, Usman Nasyr str., Tashkent 100100
150-79-06

branch

38/1, Xolmuhamedov str.,
Oxangaron, 110300

(78) 150-45-39,

O b h
xangaron branc ) 150-45-10

(78) 150-79-49,

Bekabad branch ) 2 , Birlik str., Bekabad 110502 150-79-50

(78) 150-79-74,

Yangiyul b h 1, Sh. Rashidov str., Yangiyul 112000
angiyul branc ) ashidov str., Yangiyu 150-25-73

Tashkent region

Gazalkent branch ) 24 | Beruniy str., Gazalkent 110700 (78) 150-79-71

NN N

Tashkent city . (78) 150-77-02,
regional branch ) 38, Shahrisabz str., Tashkent 100060 150-77-04
Sergeli 116, Yangi Sergeli str., Tashkent 100085 (78) 150-77-00
branch
Chief operating : (78) 150-76-79,
of the board 18A, A. Navoiy str., Tashkent 100011 ) 150-76-78
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O'zbekiston Respublikasi, 100011,
Toshkent shahar A.Navoiy ko'chasi, 18A
Tel.: (+998 78) 150-93-39, faks: (+998 78) 150-39-93,
E-mail: headoffice@qggb.uz, www.qqb.uz

@ t.me/QQBANK @ fb.com/official.qgb.uz
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