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>XAMOA MOPTPETMU (TALUKUNUIA TY3UTIMA)

STAFF PORTRAIT (ORGANIZATIONAL STRUCTURE)

2021 nungarn pexaHuHr 6akapunuium
Plan fulfillment in 2021

Acocun MonusaBUK KypcaTkmninap

Main financial indicators

BaHk Ky3aTyB KeHrall ab3onapu

Members of the supervisory board ...
KopnopaTtue 6olkapys
Corporate management
Xusmart KypcaTtuil TapmMokiapu

Service sectors

TpaHcdopmauuns

Transformation

PucknapHu 6olukapuil

Risk management

YakaHa OusHec

R I DUSINESS e

KOPMOPATUB BUBHEC ...
Corporate business
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2021 AMNOATN PEXXAHUHI BAXKAPUITULLIN

O BAHKHWHI JAPOMAAJINNNK KYPCATKAY/IAPU
(MpA.cym)

CIR (busHec camapagopnuru
KypcaTKnuim) MHOEKCH

AKTUBNaPHUHI peHTabennuru
(ROA)

KanutanHuur peHTa6eJ'IJ'IVIFI/I
(ROE)

Codh 6apkapop
MONUANaLLTUPULL MEBbEPU
KanuTtanHuHr etTapnmnmk
Aapaxacu

LB



2020 AWNTA HUCBATAH

Y3rAP/LLN




3 QISHLOQQURILISHBANK

ACOCUN MONNABUIN KYPCATKUYNAP

CO(D CDOI?ID'A MIpAa. cym

KAMUTAJNTHUHT ETAPIUINNK OAPAXACW %

2017 2018 2019 2020 2021

12,7 % 134% 143 % 16,6 % 255%

LB




ROA

2021 | 1 .8%
2020 1,4%

2019 2,0%
2018 0,9%

2017 0,5%

AOENO3NT BA3A, BYHOAH:

M. CyM

2021 [ G 492.5
2020 3776,6

2019 2931,7

2018 2818,0

2017 1297,0

FOPUOUK LUAXCNAP

MIpA. CYM

2021 I 5 4714
2020 2 951,8

2019 2 286,8

2018 22727

2017 880,8

ROE «

2021 | 12,5%
2020 | © .3

2019 17,3%
2018 7,0%

2017 2,6%

>KNCMOHWUW LUAXCIIAP

MIpA. CYM

2021 | 1 021,
2020 824,9

2019 644,9

2018 545,3

2017 416,2

KPEOWUT NOPT®EJIA

MIpA. CyM

2021 | 17 4961
2020 13 823,1

2019 11 446,4

2018 8475,1

2017 5736,4
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BAHK AKUNAOOPIIAPU CTPYKTYPACH

ATB "I(IHLLI"DK lqyp“n“m E YCTAB KANUTANM MUKAOPW, MATH.CYM
6aHK"akumnagopnapv 1 8 5 5 1 80 1
TYyFpUcupa MabnymoT i J
Akuunagopnap
1381 200,0 py“xaT“
3 74,45% 3
MJTH. CYM Tynug WwaknnasTupunrad
YCTaBe Kanutangarw
e aKkuWaoopnapHuHr ynyLin
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o
=
=
b
-
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© . ]
i Y36ekncToH . 29 781,5
= Pecny6nukacn \ MAH. CYM
o Monus V36ekucton :
& BasvpANrn Pecny6nukacm
E, TUuknaHuW
S Ba TapakKMéT 1,61 %
E amFapmacu
s Bowkanap
g - = = 1
s :
: 2410
s Ta akuyuagop
X
1}. A r |
B e e e > Xamun
XUCMOHMIA
waxcnap
1 073:-3 - 0,06% a-eooeee 3821
MJIH. CYM Ta akyunagop
! a

I
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ATB “KULWLNOK KYPUNULL BAHK” KY3ATYB
KEHIALLU AB30OJIAPUA TAPKUBUA

____________________________________________________________________________________________________

Kyukapos [xamiimg
AHBapoBwny

KY3ATYB KEHIALLW PAUCU

s 8

)
w

Abpyes Xamwng McrkaHpapoe 3pKuH Typmyxamenos Anviiep TynsraHoe ®appyx
Memaunosuy Bypueauy Ynyrberosud AbBaypacynoeud

KY3ATYB KEHIALLKM AB30OJIAPU

2 & 3

« OxyrxoHoB YmMumkod  Xogkaes Caugkamon JAMES LACEY RASIH ENGIN

MaxamanymapoBuy CanaxapumoBuy (enmc Jleiicn) AKCAKOCA .
(Pacux 3HrvH Akvyakoda) |

MYCTAKWUIT Ab30J1AP
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KOPIMNOPATUB BOLLKAPYB

Kyrupgarunnap camapanu
KopnopaTus 60LLKapyBHUHI acocu
XucobnaHagwu:

53

BaHKHWUHT MYKK XyHoKaTnapuaa

Oernrnnansaagurad Bakonar Ba

BasudanapHWHr aHuK Tapaaa
TakCUMIaHuLLm

8%,

Y3apo Ha3opar Kunuw xamaa
BaHk y4yH canbuin okubartnapra
onnb Kenuwmn MymkuH BynraH
Kapopnap kabyn KWNUHULLMHWHT
ONAUHKM ONULLIHW TABMUHIOBYMH,
baHk Bolwkapysu opraHnapu ea
(Ekn) Tapkmbun Tyaunmanap
ypracugary BakonatnapHuHr
TaKCUMNaHWLLK

O,

KEY

ETapnu gapaxanaru
Xxnucobaopnuk

000

W

Y3UHWHI Bakonatnapw ea
BasudpanapuHm Sxwm bunysuu,
thyHKUKMOHan BasndanapuHu
Baxapuiiga Kopwu gapaxanarm
nwbunapMmoHnNuK Ba onob-axnok
Kompganapura puosi aTysyu, BaHk
Ky3aTyB KeHralMHWHI Ba WXpous
OPraHWHUHL KOKOPWU Manakanun
ab3onapv Maexyanuri

3



20160 nmn 11 ¢espangarn 02-02/1-187-
COHNN maxnuc 6aéHn bwnaH Kopnopatve
BoLLKAPYB KOAEKCW TacAnKIaHraH.
Y36ekuctoH Pecnybnukacu MNpesvaeHTu-
HUHr 2015 Ann 24 anpengarin MN$-4720-
coHnwn ®apmMoHWM acocupa xamaa
AKUMAA0PANK XKaMUATAEPW PaoNTUATUHUHT
camapajopiuriH olnMpuULL Ba KOpropaTue
BowKapye TUSUMWUHKU TakOMUANAWTUPULL
XyKymaTt komuccuacuHudr 2016 wun 11
pespangarn 02-02/1-187-coHNn Maxnuc
6aéHn bunaH Kopnopatue 6owkapye
KOAEeKCW TacAMKNaHraH.

2016 Aun 26 aeryctpaa yrkazunrad b6aHk
akuuaaopnapuHuHr HagbargaH Ttawkapw
Ymymua dnFuanwmnga ATE "Kuwwinok, kypu-
i 6aHk” TMsuMuaa Kopnopatus 6oluka-
pPYB KOAEKCAra pPUoA 3TULL MaxXBypusTUHW
kabyn kunuw TyFpucunaa kapop kabyn
KNMHAW. Koprniopatne bowkapys Kogekcu
Tanabnapwura acocaH akUWAZOPNUK
XaMuATMAE KopnopaTue bowkapys
TU3MMWUHK Baxonaw amanra owupuInLIn
benrvnadran 6ynnb, 2021 Wun mapt ohinaa
MyCTakun TawkmnoT “Investment
Management Group” MacbynuaTw

YekKsaHraH »Xamuat ToMoHwmaaH ATE
"Kuwnok Kypunuw 6aHk"ga kopnopatvs
6olwkapys TU3IMMUHK Baxonaw wuwnapu
YTKasnnaW Ba mxobuin xynoca 6epunam (839
6ann). Xopwia innaa, 6aHk KysaTys keHralum
Tapkubupa ysrapuwnp b6yanbé ytawm.
KymnapgaH, 6aHk KyzaTys KeHrawm
Tapkunbura 4 Hadap mycTakmn ab3o
calhnaHan. BaHK Ky3aTyB KeHrawwm
Tapkubuaarv Mycrtakun ab3onapHuUHr 2
Hadapu ueT 311K Ba 2 Habapy Y36ekuncToH
pykapocu 6ynraH HOKoOpW manakara xamja
UL Taxkpubacura ara waxcnapaup.

baHk ToMOHWAaH KoprnopaTwe mMmacnaxat
XU3MaTK TaLLKUN 3TUNAA Xamaa baHk Ky3aTys
KeHrawwnHuHr 2021 Ann 9 anpengarun 9-
COHNW Ma)nuc Baéuuy bunad ATE "Kuwnok,
Kypunuw b6aHk” KopnopaTtus macnaxar
xu3martn TyFpucnaa” Husomm tacauknaHan.
LUyHuHrgex, 6aHk Ky3aTyB KeHrallWHWUHT
2021 nn 16 aeryctgarv 13-coHAM Maxnuc
baéHwn BunaH TacauknaHraHd “ATbE “Kuwnok,
kKypuauw 6aHk"HUHT Kopnopatue bolukapys
cvécatn” nwnab ynkmnau.

Wxobwuir xynoca:
839 ban

INVESTMENT

MANAGEMENT GROUP
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XU3MAT KYPCATULL TAPMOKJIAPU

PECMYBMHKA
| KAPAKANMAKCTAH
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dunmnannap
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TepmuHannap

20974 .
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XANKAPO BA MUNNNIA PEATUHT

BAXOJ/IAPU

Fitch ratings xanKapo peiATUHI areHTAnrn
TOMOHWAAH 2021 Avn 28 nwnga TacguiiaHraH

YMyMUA pedTUHr BaxocK
Y3oK Myaoartnu peidTuHr
Kvcka Mmygoatnu peiTuHr

IMUTEHTHWUHT MUK BanTagan Kucka myaaatnu gedont peTruHim

Pe#ituHrnbm kynnab-kyesaTtnawl gapaxacu
XaéTuianuk gapaxacu penTuHrm

Kynnab-Kyeearnall perdTuHIM

OMUTEHTHWHI MUNNWIA BaNOTadark ysoK Myaaatnu 4econT penTiHr

______________________________________________________________________

Moody's XxanKapo peiATUHT areHTAnImn
TOMOHUAAH 2021 Ann 2 onga TacguKNaHrax

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Y30K MyanaTtnv KpeauT perTUHr
Yaok Myanaatnv MANNUWA BanioTaaary Aeno3ntnapu
Y30k MyaanatnvM XopuxkvuK BanoTagarv Aeno3vTnapu aapaxacu

Kucka Mmyanatnm xopwxuin Bantagar 4eno3ntnap gapaxacu
Puck KoHTpareHTUHK Baxonalu

Puck koHTpareHTuHW Baxonaw (Jasnat kymakucua)
KoHTpareHT puck gapaxacm

(Oaenat kymarucua) Kpegur pyck

PEWTUHIOBOE
ATEHTCTBO

“Axbop-penTuHr’ MUK PA MUNNUA PENTUHT areHTnurm
TOMOHWAAH MU BanioTagarv KpeawTra naékatnunuk
penTnHrn “Bapkapop” aeb baxonaHraH

FitchRatings

Bapkapop
BB-

B

B

BB-

b

3
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TPAHC®OPMALUA

V36ekncToH pecny6nmkacu NpesnaeHTMHUHE “2020 — 2025
Wunnapra MymkannaHrad ¥Y36eKncToH Pecny61nMKacMHUHT
6aHK TUSMMUHW UCNOX, KUWLL CTPaTerusacu TyrFpucnpa’rum
M®-5992-coH PapmMmoHM

O Kyivparunap Ya6ekuctoH Pecnybnukacuaa 6aHk CEeKTOPUHI UCTTOX
KUMULLHWHE acoCcuin iyHanuwnapv atub benrmnaHcuy:

O

MONWA BO30PK/E TEHT pakobaT WapouT-
NapyiHKU APaTWLL, KpeaWTnalHKn dakat
6o30p WapTnapw acocuja amanra
oLMpUL, BAHKNAPHWHT 4aBNAT pecypc-
napura KapamaurmHu nacalTuprL,
BaHK xu3mMaTW KYpCaTULIHW MOAepHuU-
3auma Kunmw, BaHKNapHWHT camapany
VHppaTy3nIMacuHn ApaTuil 8a gaonu-
ATUHW SETOMATAALUTUPWLL, LUYHWUHTAEK,
6aHknap daonuaTura xoc Gynmarad
dyHKUWANApHK Bockuma-GockKmy
6eKop KMNWLL opkanu BaHk TU3MMUHUHT
CaMapagopnurvH owmpuL;

Aaenat ynywn Maexyg Tuxopat 6adk-
NapuHK KOMMAEKe TpaHchopMaLms K-
avw, BaHk WIWWHWHT 3aMOHaBWA cTaH-
AapTnaprHK, axbopoT TexHonorvanapn
Ba AacTypuid MaxcynoTnapHu XKopwuid
3TULW, BaHknapaary Aasnat akuywanapwu
NakeTuHW 3apyp Taxpwba ea Bunwmra
ara BynraH wHBecTopnapra TaHNos
aCoCKAa COTWLL, WWYHWHTABK, aBNaT yiy-
Wy maexya Tvxopat Badknapw Ba
KOpXOHanapHu 6Mp BakKTHWHI ¥3Maa
VICNO¥, KWNWLL opkany BaHk cektopuga
AABAATHWHT YAYLLWHK KamalRTupuL,

O

KpeauT noptdenn Ba TaBakkan4dunuk-
napHW BolWKapu cdaTUHA AXLUMNALL,
KPeaWTAall XaXMAapuHWHT MyBTagnn
youwura aman KMnuw, MyBo3aHaTnall-
raH MakpoWKTUCOAWA CHMECAT HPWTWLL,
Kopnopartue BOWKapyBH TakoMWNNSLL-
TAPWULL Ba xankapo amanuii Taxpubara
ara BYAraH MeHxepnapHu ¥anb KunuL,
MONUABUIA TaBakkan4unuknapHy Gaxo-
naw yuyH TEXHONOTUK @4UMAapHIA TaT-
BUK 3TULL OpKanK GaHK TUIUMUHWHT
MONWABWIA BaApKAPOPAUIVHK TabMWH-
naw;

eTapni papaxapga xwuimart kypcatun-
MaéTraH Ba 3aud katnamnapaa Aaenat
WUTUROKWUHIM KYYahTVPWLL B3 MaH3WANW
Yopa-TaABupnapHn amanra owupuL,
axonn Ba KMYKK BU3HeC yuyH MacodaBuid
XW3IMATNAPHU KEHT XOPWA KyuawL,
Kamxapx xXmM3mart Kjpcatvil HykTanapw
TAPMOFUHWU PUBOXNAHTUPWLL, LUYHHT-
Jek, pecrnybnuka saroHa Monua THU3UMK-
HWHF ¥3apo TYNAVPYBHW KWUCMIA CUdaTi-
fa HoBaHK KpequT TalkuaoTNapuHWUHE
Wakn-Nadnwy Ba DUBONIAHMLLN YUyH
KyaiA LWapT-LuapouTnap ApaTyil opkany
MONWABKMIA XM3MaTnap oMmMabonanuriiHK
B3 CDATUHM OLUMPULLL



2021 hunga YakaHa 6msHec, MXXC, pucknapHu 6oLuKapuL,
MONKMA, FasHAYNUK Ba Nnonxa opucm nyHannwnapm
PUBOXXNAHTUPUNAWN.

CRM, 6aHK MOBUAN WNCBACKHN TAaKOMUNNAWTUPWLL, KPEAUTNALL XapaéHKHK aBToOMaTnaWwTvpuULL Ba
KoHTakT mapkasw Tawkun 31w, Cash-back, Co-brand TuanmnapuHy xopwuid 3Tiw Ba BPM/ESBHW xopwia
KWUAWLLHW KeHralTUpULL amanra olwnpunam,

TPAHCPOPMAL WA XPOHOJTIOTNACK

06/2020 11/2020 02/2021

10/2019

MK, - 4487 “"Crpaterns” “BaHK Risk, ALM & Treasure,
‘Ayn xaputa” 2020-2025 CTPYKTYypacn”, ﬁfﬁ:etall, 25’5”,2‘
“Ayn xapura” “Noiinxanaw xu;flﬁ‘:wﬁ
oduck KOHCYNTaHTNap
MLLTUPOK

01/2020 09/2020 01/2021 ey
24 Ta 3kcnepT AwnarHocTuka BaHK
want6 aTungm 3KCNEepTNapHK

vwira engu

BaHkHW TpaHchopmauna KWMAWLL XapaéHnapuHy JaBoMm 3TTUPWW Ba Bynga Yakada 6usHec, Monwsa
6noklk, PucknapHi Gowkapuid, MXXC, FazHauwnuk & ALM AyHanvwnaph xamga Tallkun 3Tuarad
Nonxa opuck GacnNATAIPUHN TAKOMUANALTUPULL MaKCaA KMAMHAW, YILBY WyHannwnapaa kyhuaarn
vwnap Baxapungy Ba AKyHNaLW xapaéHnaa:

2021 ANNJA BAHK TPAHC®OPMALMACA

() YakaHa BusHec ) Monwus ifHannwm
1 Ll
®  GU3HEC kapagHNapHK ®  lMarHoCTAKE Ba aHanm3
. ONTUManAaWTHpWLL ®  Fank MaxcynoThapy peHTabeniura
- [ '
. YHMFIEPCE!H XoAWMAR Talkepna & XapawatnapHu HE:3D|]aT WAL
®  Muxo3nap cermMeHTaumack e TpaHcgep FTP kuiamaTnapuHn aduknaw
®  Muxo3nap AapoMaginnnrsHn ®  BaHK kanuTaMHW BUIHeCTa TakeMmnall
| Baxonaw ®  GU3IHEC PEXAHWHI XaNkapo aHA03ack
1 Ll e
e Mukosnapra mocnalwtupunras & UKW MEBEPWA XyRoxaTNEapN
| MaXCYAOTRAR |

) MXXC (") PuckHn Gowkapuriw
L]
¥umcob cnécatv ® JnarHocTika Ba aHanwm3
Xcob mogennapu ® JlumuTnapHn bearvnalu
& i
TpernHnHr ® PucknapHu Gowkapaw
AMcoboT wapaeHuH9 o MOHWTOPMHF KWAKLL
ABTOMATASLUTNRWLL ®  PUCK anmeTUTHUHW aHKUKNaLW
® Puck cTpatervach
®  Bopklonnap
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| FazHa4yunnik ) Noliuxanal Ba MHHOBaLWA oduck

O
*  [AwardocTvika Ba aHanua ‘ Nownxanap pyixatm
*  AKTWB Ba NaccMBNapHW BOLIKapWLL ® Yorysop noduxanap
¢  BOWK3PWL NHTPYMEHTNEPN e [Ajn xapwta
& INeKTPoH TUIUMNaPMHWN ApaTILL c lNownxanap kanexgap pexacy Ba
®  TpaHchepT Hapxnaw ' nacnocpTy
' ® NoWxanapHu UWra TyLUWRnLL
[ |

XOANMNAPHUN YKUTULL BA MANTAKACUHW OLLUMPULL

! 38Ta : :
%Cﬁepﬁarm . mae3yja ; DELTAM : ; .‘__I
: P 83 "
_ : . Hadap e e
FASNPOMBAHK | , 1> T2 = ’
- | X04AumMnap @ MUD3P i 1317a
 AwTmpokina BeGuMap Jriasunam i i  vadap ManaKaowmpuw  massymafiyve |
i ManakKacu ownpwungu i E Kypcnapwuga TPeHWHr E

26 52

Hadap

————————————————————————————————————————————————————

OTBACDI
BAHK ;

YeT 3n gagnatnapuia Manaka olwmpuinapm
TabMWUHNaHAW

MY ID naeHTudmkauyms
TU3UMMW XKOPUIA KWIMNHTaH

O HR TU3MU
® 138 500 ra muos cynnuii our

# 3 Hadap ACCA xankapo

cepTudukarra ara 6ynrau
xogumnap xané KunvuHau

1 0 Hadap XoAUM Xankapo
DipIFR cepTudpMKaTUHA

onuvl 6§nya YKuwHu : e
aniu S DiplER

P i
NEXTREE

'\-._./

1 2 Hadap xoaMm
IT cepTudpmrKaTHm
onuw 6¥iAnua XaHy6uia
KopeanwmHr NEXTREE Inc
KOMMNaHWAcuga yikmTuamoKaa

-0

éppamuaa naeHTudUKaumna ea sepnduka-
yuagaH yrkasmngm

47,0 MWUHIAAH OPTUK MUKo3Napra 6aHk

XuM3maTnaaH poilganaHmil yuyH xucob
Bapak o4ungm

“PPH"” TexHOoNnorusicu

YakaHa Tynoenapu xasGpCcUsnuruHm
TabMWUHAALL

24/7 AHOP

Nax3anuk TYNoe TU3NMM

B



L

“AHOEPPAUTUHI" TU3NMW

OpKan axpaTuaraH yMyMuia KpeanT MUKAOPK

KNCMOHWIA Waxcnap
5.5 MuHrTa

o o|| 554 mnpa
@

YakaHa 6u3Hec yHanuwnga
MIS anemeHTAEPUHW aHWKNaLL;

TapMoknap 8a BaHk MaxcynoTnapu

Byiirya MKO3NapHW capana;

MWRKOZNdPHWHT AapomMagninmritHn

TaxAun KUAnLL;
YyakaHa buaHec y4yH LDR;

MIVDKO3NapHW cermMeHTnall;

pecypcnapHy 6axonal;

Monusa nyHanuwmn

TawkWIniA Ty3nama Ba onepaunon
ModenHK aHuknaw (CFO),

MOMA AR TN3MMWHIW TaCAlniknall;

EEDA}KET TUIVMKHK APaTWLL Ba Xapaxar-
NapHW HazopaTt KWUnwLL;

baHK Maxcynotnapy gapomMaanununri
Ba MKTUCOANIA camapagopnuruHm
Baxonaw;

xapaxatnapHv 60LwKapul MeTo40M0-
MACHW RpaTKLL

&

Hpuank waxcnap

2,0 muHrTa

Iﬂii;iﬂl
=

N
-
—t
CaBgo TyLwymMu
1.1 Tpn. cym
1,3 Tpn.
cym

AHTA MaxcynoTnap sapatuil;
MaxXCynoTnapHK COTLWY

KPI TU3UMUHW XOPWA KUAULL;

BW3HeC XapaéHNapH onTUMannai-
TMpULL;

TRPeHWHINap Tallkin Kinnnil;

dununannapra Tagdbuk 3T BYinya inyn

XAPWTATKUHIA nNat YuKMLL;

XOANMNAPHN YKNTULLL

TpaHchepT FTP knidmMatnapuHu aHukaLy;

MabAyMOTRapHU BOLKapULL Ba Taxaun
KUNWLW (@H3NNTLKE) TUIMMUHW SpaTuLL;

baHk kanutanuHn bUsHec xxapaéHnapura
TaKCUMNaL MeTOAONOrMACUHIA ApaTuLL;

xncoboTaap Ba TaxaunnapHu
aBTOMaTNALWTPULL;
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PUCKITAPHU BOLWWKAPULL

2021 NN YUYH

BaHkga pucknapHi Bolwkapuw cuéecatn nwnab
YMKWNraH Ba TacavknaHraH. byHaaH Tawkapw,
pucknapHn bolwkapuwaa Kpeanut pucku,
NNKBUAUAWK PUCKW Ba KanuTan eTapanauru
Xamaa bollKa koBeHaHTNap byrnda pyuck annetuT
nwnab yukunraH. byHaa, xap éup WyHanuw
6yiinya nUMAT Ba TpUrrepnap ypHatwunrat.
byHAaH Tawkapw, KpeguTt axparunuwmga
aHAEPPaNTUHT TUIUMK MyNra kyunraH,

BaHk kpeanT pucknapu Taxnunura kypa, 2021 Anun akyHWAa kpeauT nopdtenu 17,5 TpAH.CYMHK
TaLWKWA 3TTaH Ba YTraH MANHWHT WY AaBpura HucbaTaH 26,6%ra éku 3,7 TpaH.cymra orad. Munnuia
BantoTaga 24,4%ra Ba xopuvxuii Bantotasa 34,3%ra owraH. KopnopaTtue Ba KMYk brisHec noptdeny
3ca, 34,6%ra owran. Kpegutnap 6yianua 3XTUMONWIA YKOTUALLNGPra KapLuwv LWakANaHTUPWAraH
3axmpa mukaopn 208,3 mapa.cymra eTraH ea yTraH AANHWHS Wy Aaepura Hucbatad 90,2 Mnpa.cymra
ékn 76,4%ra owraH. Kpeaut noptdennaa myammonn kpegutnap (NPLs) yaywmn 4,3%ra eTraH Ba
YTraH MUNHWHT Moc gapvra HwcbaTad 2,9% 6aHara owraH.

KPEAWUT NOPTPENWN TAXTNNWN -1 (MNPAH.CYM SKBMBANEHTIAR)
K{ypcatkuy HoMM 18HB, 21 Varapuw (+/-)
Kpeaut noptdent 13 8231 36745
Muwunnuia BanoTasa 10 752,0 26189
Xopuxuia BanoTaaa 30711 1054,2
KopnopaTtiie Ba k4yuk BusHec noprdens 6 250,1 21629
3axupa konauen 1181 90,2
NPL cymmaci 210 5384
YHAVpUAMaraH kpeauT Tynosnapun™ 1,50% 2,78%
Ton-20 KpeanT KoAAWFI 337.9 153,5
Torn-20 nopTdensari yayLim % 1 350,0 309,8
Ton-20 noptdengaria ynywm % 9,80% -0,31%

* Yudupuamazad kpedum mynosnapu By y3 eakmuda cyHoupunmazad acocull Kaps ea doul cymmacu
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KpeanT pucky KoHUeHTpauwsacura kypa, TOM-20 kap3gopnapra axpartuirad Kpegutiap Mukaopu
XcoboT caHacura 1,6 TApH.CYM Ba Xamu noptengarn yaywm 9,5%H1 Talknn 31raH. Kpeaut
rnoptdenn BankoTa Typyu BYiKYa koHUeHTpauwacura kypa, 76,4% munnnii BanoTaja Ba Konrad
23,5% xopvKuiA BanTAArW KPeAWUTNap YayLwra TYFpu Kenagm Xamaa XOpwxwia Baniotagaru
KpeauTnap ynywmn byinda 30% numMutaaH YetnawmnmMaran.

KPEAWT MOPT®ENMN TAXNAN - 2 (MAR.CyM 3kBUBaNEHTUAZ)
Myammo Konauee
> Kpepur Yaywin NPLs 90+ NPLs 90+ % NPLsgaru ol R —
KypcaTkvy Homu noprdene  (dowsga) cymmacw  dowsga  ynywm % el g oy P

Bamoma mypu 6yiliuda makcumomu

MunAwiz BanioTa 133723814 764% 7073357 53%  944% 3798953 1482184
AKLLI gonnapu 38733942 221% 390570 10%  52% 982638 555293
EBpo 251 861,6 1,4% 29882 12%  04% 132481 45386
HKamu 17497 637,2 100,0% 7493809 4,3%  100,0% 4914072 208 286,4

Cezmenm 6§liuda maKcumomu

Yi-xol gactypm 62287965 356% 1847487 3,0% 24, 7% 346845 471212
YakaHa 28558319 16,3% 1506834 53% 201%  55277.8 212684
Kopnopatue

Ba Kb Epralia 84130089 48,1% 4139488 4.9% 55,2% 4014449 139 896,7

Kamy 17497 637,2 100% 7493809 4.3% 100% 491 407,2 208 2864

Myammonu kpegintnap ynywwuHuHr 30%, 50% sa 100%ra owmnwn HaTwkacuga baHk kanutanura
TabCMPWHK baxonaw makcaanaa cTpecc-tecT yTkasmngn. CTpecc-TecT HaTukacnaa Kyhnaarnnap
aHuKIaHan.

CueHapuid Kanutan moHavgnuru 1 gapakanu Kanutan eTapnuk

(Scenarios) Kypcatkumum (RCAR min. 13%) kypcatiunum (Tier | CAR min. 10%)
NPLs +30% -0,73% 13,54% -0,49% 10,41%
NPLs +50% -0,82% 13,45% -0,59% 10,31%
NPLs +100% -1,10% 13,17% -0,81% 10,10%

Mazkyp xonat, MyammMoniA KpeanTnap yAyLWHWUHE TErMLLAWN TapTUbAa oy 6enrunadrad IMMIuT
MUKAOPVHWHT By3unmMacnurnHie kypcatMokga, 2021 Ann AkyHura 6aHkka anokagop Luaxcnap
bunaH amanra olMpUAraH Tasakkan4unnknap xkamu 54,8 mapa.cymHu Taliknn kuarad. KymnagaH,
baHKka anoKajop Laxcnapra axparuaraHd KpeguT KONAuei xamm 4 469,6 MnH.cyMm xamaa WyL6a sa
Kapam X{Kanuk KamuaTnapura KuanHrad uesectuumanap 50,3 mnpacym. Lywpad, “Perfect
Insurance” M4YXra kunuHrad nHsectuumanap xamu 35,0 mapa.cym sa "O'zbekiston Ipotekani qayta
moliyalashtirish kompaniyasi” AXra KunuHras nHsectiumanap 10,4 Mnpa.cym Ba boLukanap.

Aanna Basmpnuringa 2020 nn 29 oktabpaa 3283-coH brnaH pyixaTra onvHrad “bup Kaps onysuu,
y3apo anokafop Kap3 onyBuYMNap rypyxu, Wy XymnajaH baHkka anokaaop Laxcnap yudyH
TaBaKKaNYUAMKHUHT 3HT KYN Mukgopy Tyrprcnaa’ i HA3OMHuHP 21-6aHaura mysoduk, “baHkka
anokagop 6ynraH bapua wwaxcnapra TYFpY KenyBYM TaBakKanyUNMKHWHT 3HF KN MUKAopY BaHk
BUpUHUW gapaxani kanuTtanuHuHr 50 ponamaaH oLwmacry No3mm.”




Ywby mewép barkaga 1 094,6 Mapa.cyMHW TalKKUn KMnagn Ba MebepAaH detnalumnnmarad. baHk
KysaTys keHrawwm TOMOHWAaH TacamknadraH Puck annetwt 6yiivua baHkka anokajgop bapua
Laxcnap y4yH puck ammuti 45% 3Hr iokopy verapa ypHatuarad 6ynnb, baxkaa ywby kypcarkid
3,0%HW TaLLKN KWAraH Ba pUCK anneTuT AoVpacuiaH YeTnatunnmaraH.

NMKBUANNNNK PUCKK

2021 vn akyHvra kypa badk okopy avkenany aktvenap 2 001,8 MApA.CYMHW Tallkna KUAraH.
BaHKHWHI HOKOPW NWKBUANW aKTWBRapW YTraH AWAHWHE Wy Aaspura HucbataHd 437,7 mnpa.cym
(28,0%) ra owiraH, yTraH oira HucbartaH 5,3%ra.

HOkopy nukerann aktvenap (HLASHWUHE xamu aktvera Hucbaty koadduuenT 14,8%H1 Tawkmn
kunrad sa 2021 nn Gowumra Hucbatad 5,0% bargra owraH. baHk 6yinua yLuby KypcaTkind yuyH
MUHUMaN Mebeép Mapkasuin 6aHk TomoHuaaH 10% Ba baHk KysatyB keHraww TomoHugaH 10,2%
ypHaTuaraH xamaa MebeépaH YetnatumnmaraH.

NnkBugnunnkHK Konnaw mevepu (LCR) 168,7%ra eTraH, XymnagaH Munnuia antotaga 187,1% sa
XOpWKWiA BantoTaga 140,0%HuW TaWwknn KWnrad Ba yTraHd MANHKMHN Wy aaepura Hucbatad 120,0%
baHgra kynairad. Cod bapkapop MoansnawTnpuw kospduumeHTn (NSFR) aca 108,4%Hun Tawwkmun
3TK6, YTran MNHWHT WY aaspura Hucbatad 3,3% Banara owraH. baHk4a KOPUAAr MMKBAANMAMK
Kypcatkmunapw 6ylivya Mapkaswin baHk MuHMmMan Tanabnapu Ba baHk KeHrawum TOMOHWAAH
ypHatuaraH MeLépaaH Jetnawmnmarad. YWy kypcarkuunap TaxiuanHi Kyiuaarn xaaeansa
KYPULLMMIAZ MYMKIAH,

NUKBUANVANK KYPCATKUYNAPU TAXTNNN

KijpcaTtinu 1 aHB 21 1saHB 22 Y3rapuuw (+/-)

o e ek 1564,21 2001,8 437,7 100,78
EﬂisK?ai?oqa(l;ﬁ%HEHTm 9,8% 14,8% 5,0% 0,2%
Munnuin sBanoTaga 8,5% 16,1% 7.6% 1,7%
XOpWMAKIA BanoTana 13,7% 12,9% -0,8% -1,9%
Mma&?;;ﬁf {M }mﬂm 36.5% 35,6% -0,9% 3,1%
Minnuin sankoTana 33,%% 47.5% 13,6% 18,3%
Xopukinin BanioTaja 42,3% 31,8% -10,5% -7,7%
fg;fgﬂﬂmﬂﬁﬂiﬁ”{%“’ 76,7% 168,7% 120,0% -4,7%
Munnnin sanoTasa 67,8% 187,1% 12,0% B,6%
R —— 101,2% 140,0% -1 062,8% -34,8%
fﬁﬁfﬂj‘ i e 104,9% 108,4% 3,3% 2,8%
Munnuia santotaga 102,3% 104,4% 2,1% 1,0%
Xopuxwin BanioTana 114,9% 123,0% 8,1% 9,8%
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LWyHuHrgek, 2021 idnn AKyHUra IKOPW TMKBUAIN aKTUBNAaPHVHE KMCKa MyAAaTAN MaxbypuaTnapra
HUCBaTy kypcaTtkmyn 35,6%HW Tawknn 3TradH. Ywey kypcatkud  6Byhnda Mapkasnia 6aHk
TomoHuaaH 40% muHKMMan Tanab 6enrvnaHraH.

AENO3NTNAP TAPKWUBI Cymma Kammn Kamm
(MnH.c¥m 3ks.) Aenosutgarm  MaxBypuargaru

KypcaTtkuu Homm ynywin % ynywin %
Tanab knnnb onnHryHYa genosntnap 795 2284 12,4% 4,4%
Kamrapma genozntnap 513 067,6 8,0% 2,8%
Myapatnn genosutnap 4707 189,3 73,6% 26,1%
MikoznapHWHr bollka fenosnTiapu 382 914,5 5,9% 2,1%
xamu AEMO3AT 6398 399,8 100% 35,5%

AenoznTtnap Tapkmbnaa 73,6% myaaatnm, 12,4% tanab kunub onuHryHya, 8,0% xamFapma Aenosnt
Ba 5,9% boLuka Aero3nTaap ynyLuura TYFpu Kkenaau.

[eno3nTt KoHUeHTpaLwsicn Taxannura kypa, TOMN 30 Ta genosutnap Mukaopu 4 687,3 MAPA.CYM €k
Hamu AenosnuTnapHuHr 73,3%, MaxbypuaTHUHr 3ca 26,0%Hu Tawkun Kunagn. badk akTve Ba
MaxBypusaTiapK WapTHoMa Myaaatnapura 6yianda GAP Taxnunura kypa, keilHria 6 ol gasoMmnaa
canbuin GAP aHuKnaHmaraH. byHuy kyinnaarv xagasanaar KypuULnmmnz MymKnH.

AKTWB BA MAXKBYPUATNAP BYWUNYA GAP TAX NN (MAPA.CYM 3KBUBANEHTUAS)

KypcaTiuu Konpui, 1-0i 2-0iA 3-aid 4-0i 5-0# 6-0i
AKTUE 18650 7356 8225 7995 6159 680,5 612,0
MaxB6ypusT 15477 6105 677.9 613,8 3639 4479 336,5
BanaHcaaH Tawkaph

Monanap 100,1 55,0 45,4 381 51 3.2 22,3
MMEBABANTIAK "GAP" C+) 2172 70,1 99,3 1476 2468 2294 253,2
KymMynaTUe NMKBMAnn-

VK "GAP» (+/-) 287,3 386,6 5342  781,0 1010,4 1263,6

bank AvkenaMnnk xonatiiHk TOM 30 Ta AMpUK Aeno3nTnap MyaaaTan KWucmm ga tanab kuavb
ONUHIYHYa Aeno3uTAapHUHT 10%U YKnb KeTULLIWM CLIEHaPWIACK acoCuia CTPECC-TECT YTkasungu.

CTpecc-TecT HaTuKacuaa, KoKopW NNKBUAIW aKTUBNAPHMHT XamMu akTUBra HUCbat KoappuLmeHT -
2,1% 6aHara kamamnwuy sa 12,7%HW TawWwKWa 3TUWKU Xampa NUKBUANVAUKHW KONnaLl
koappuumeHT (LCR) aca xopwia 168,7%aaH 131,8%raqa TyLUMLLIWM MYMKUHNWIA aHUKNaHAW. ByHI
KyHnaari xxageansa KypuwmmMims MyMKH,




CTPECC-TECT HATVXKACK

1aHB. 2022  Crpecc-TECTgaH Dapk, +/-
KypcaTikinu Homu KeinH
HOKopy AVKBWAIW aKTBAAP KO3 PULINEHTI o i
(HLA rate) 14,8% 12,7% 21%
NTUKBUANMANKHI KONAaw KoagguumeHTH 169% 1399 A7
(LCR)
Nuksnganunng "GAP»  +/- (MApa.cynm) 70,0 1431 2130
KymMynaTue nukewnanuank "GAP»
+i- (MNpA.CcyMm) 2873 74,3 -213,0

CTpecc-TecT HaTwxacuga keidnHri 1 oidga aktme sa Maxbypuatnap 6Yiinda canbuin GAP to3ara
KeNULWI MYMKMHAWIA aHUKIaHTaH, NekuH canbuii kymynatne GAP Maexys amac. [Jemak, yLuby
CTpecc xonataa xam 6aHk y3 MaxbypusaTnapuHi baxapa onagu. FOkopugarunap acocuga baHk
NVKBUANWMAMK XOonatyu sxwuK geb baxonaHraH Ba NWMKBUANWMAWK ByiAKM4a noTeHUMan puck
aHnKNaHMaraH.

BAHK KANMMTANTW AQEKBATAWUT BA PUCK ANMNETAT MOHUTOPWUHT

2021 Ann skyHWra perynsTyue Kanutan MoHaHA M koadgduumenTn 14,3% Ba 1-gapa)@nu kanurtan
eTapauniri koapduureHT 10,9%H1 Talwkma Kuarad. XMcoboT caHacura baHk BUpuHYN gapaxanu
Kanutanu 2 189,4 MAPA.CYM, Xamn peryatus kanutann 2 864,5 MApA.CYM, pyckka TOpTUAraH
aktvenap (RWAs) aca 20 0735 mnpa.cymHmn Tawkmn kunrad. WyHaad, 6anadc Ba 6anaHcaaH
TawKapn moaganap 6yinya puckka TopTtuarad aktuenap 19 361,6 mapa.cym (ynywmn 96,5%),
onepaunoH puck 703,6 Mmnpa.cym (3,5%) Ba 8,1 mnpa.cym (0,04%1) 6o3op pucknapwy ynywuura TyFpu

KenMoKAA.
BAHK KAMUTANW TAXNTANMN (MApA.CYMA3)
KypcaTkn4 HoMu 1 aHB 21 1auHB 22 Varapuw (+/-)
Perynatue kanutan 25087 2 864,5 355,8 14,2%
1-papaxanu kanwran (Tier 1 capital) 20147 21894 1747 8,7%
2-papaxann kanutan (Tier 2 capital) 4941 675,2 181,1 36,7%
Puckka TopTunrad AKTUBnap xamu (RWAs) 151094 20073,5 4964,0 32,9%
banatc Ba Ganadcaad TawKapu Moaaanap

Eyiida pyckKa TopTUATaH akTuBnap »amu 145405 193616 &/t 2
OnepaunoHHbIA prck 525,3 7037 178.4 34,0%
PBIHOYHLIA prcK 13,5 8.1 -5,4 -40,0%
1-papaxany acocuii KanuTan

s iepnbidoion i 13,32% 10,90% -2,4% -2,4%
1-apaxani Kanutan aaekesatanrm 1 24 z

(Tier-1 CAR) 3.33% 10,91% 2,4% 2,4%
PerynaTie Kanutan ageksaTamrm 16.60% 14,27% 2.3% 2,3%

ko3ag-Tur (RCAR)
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baHk kanutanu ageksatnurin (CAR) yTraH WWAHWHE Wy gaBpura HcbataH -2,3%ra kamaivra
cabab, puckka Toptuarad aktnenap (RWAs) 33%ra owraHnirv Ba y3 Hasbatuga kpeauT noptpeni
xam 26,6%ra owraHnur 6unaH wsoxnaHagwn. byHgaH Tawkapw, 6aHK akTUBNApPWHW PUCKKE
TopTunMnga Mapkaswnia baHk ToMoHWAaH kpeguTnap Byrnda gons craekanapura HucbataH pous
KOpUAopu benrnaHraH.

Aonvs Basupnuringa 2015 inn 6 nronaa 2693-coH ByunaH pyiixaTra onuHrad “Tvokopat 6aHknapw
KanuTanuHWHT MOHaHANWIrra kylvnagurad tanabnap TyFpyucMaa’ T HW30Mra acocaH, BaHk
akTuenapu 0, 20, 35, 50, 100, 150 Ba 200 ¢ou3 puck gapaxanapu Bynya xmcob-kMTob KMNMHMOoKAa.
Xmcobot caHackra 0% puck gapaxacira 1 566,3 mapa.cym, 20% purckka 328,6 mnpa.cym, 35% puck
Byinua 1 379,9 mnpa.cym, 50% puck 6yinya 2 545,17 mnpa.cym, 100% puck pgapaxacuira 12 024,5
mapa.cym, 150% puckka 1 151,7 mnpa.cym, 200% puck gapaxacura 2 139,1 mapa.cym aktuenap
YAYLUWIa TYFPUW Kenagau.

Puvickka TOpTMArad akTMenap ynyLwv taxnunura kypa, 200% puck 6yinnya aktnenap xaxmm 2021 iavn
fkyHura 3-4opakka Hucbarad -308,5 mapa.cymra (-12,6%)ra kamanuwira spyiimnran.

XucoboT caHacura PUCK anneTut MOHWTOPWHIW HaTwkanapwura Kypa, kanutan etapaunurmg,
NUKBUANUAWK, BANKOTa PUCKA Ba KPeaWnT pucknapu Byiauqa NuMuTAaH uqetnaliuamMaraHdnmri
aHUKNaHraH.

KPEAWNT NOPTPENN TAX TN - 2 (MAPA.CYM 3KBUBANEHTUAE)
Puck nHaWKaTopnapwn n: ::':T nl."ldMEHT Tanp 21 1 vion 21 1 oKT 21 1918 22
Karnitan ETApPANANTIA

eedlotainots >13,5%  =13% 15,81% 16,90%  14,87% 14,3%
1-papaxmanu kanwran

eTapAAnTA =10,5%  =10% 13,85%  14,55%  11,94%  10,9%
1-Aapaxanu acocnikanuTan s gae s o 13,83% 14,54%  11,93% 10,9%
ETapnnnnria

HoKopi nvken A >10,2% = 10% 1530%  21,0%  14,20%  14,8%

arkTuenap (HLA)
JIMKBMANVAKKHW KOMAaLw
Mesépu (LCR)

2 102% = 100% 129,9% 136,4% 105,8% 168,7%

Co¢ Bapkapop
MONMANALLITUPULL MebEepY

bapua y3yH BanoTa

= 102% = 100% 106,4% 110,4% 111.5% 108,4%

MaBKebNapy AUFUHANCY =145% <15% 0,03% 2,36% 0,09% 0,12%
ﬁii:ﬁ:;‘;;ﬁ i <145% <15%  -034%  0,0% 021%  -0,49%
ﬁig:ﬁf;‘a“;maﬁﬂﬁ: e <145% <15%  -031%  236%  012%  -037%
E;E:mﬂ;’;ﬁmm < 5% < 5% 2,70% 7.50%  5,10% 4,28%
iaaiﬁaasziﬁgﬂm <45%  <50%  16% 1,60%  2,5% 3,0%
BAHKI AIOKARAD <23%  <25% 11% 150%  1.5% 2,5%

BW1TTa Waxc yuyH puck

2022 Ann yuyH BaHk "puck anneTUT MHW aHnKNaLW Ba benrinall Makcaauaa Kanutan eTapannuri,
NVKBUANUIVK DUCKK, BankoTa PUCKY, KPeAUT PUCKW Ba orepauyoH pucknap yyyH numutnap
ypHaTuL 6yidrya gactnabkun Taknudnap ULLNat YnKUIraH.
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LIAKAHA EM3HEC Kamm yakaHa MuxXosnap CoHu

||||||||||||||||||||||||||||||||||||||||||||||||||

BaHKHMHI YakKaHa MUXXo3napu
(coHW” poHaaa)

219 579 221 489

UZCARD HUMO
KapTanapu KapTanapu
Na” 75 862 15 143
OMOHAT x‘éﬂﬁﬁﬂ

&

O XAJIKAPO NMyN YTKASMAJIAPA

©
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'. KABYN KNNWHIAH : '

. YTKASMANAP, BYHAAH: = Ve VT

: ® Cymmacu -

| eeeeeeeeeeeeeeeeeeeeeeaeaas : (mnH. AKLL ponnapwm) i 258,6

P T ° 36

+ HOBOPWATAH :

;. VTKA3MAJAP, BYHAAH: e A

; ® Cymmacu : 27 7
____________________________ (mnH, AKLWL gonnapu) [ ] ’




O BANKOTA AVMPEOLLIALL AMATTUETNIAPY BYUNYA

BA/TIOTA AMPEOLLNALL

AMANVETNAPY BYiinuA ® @

_ Cotu6 onraH Haka Xopuxuii -
BanwoTa (mnH.AKL gonnapw) . 1 89:2

. CoTunraH Hakg XOpwKui :
santoTa (MnH.AKLL ponnapw) L ] 1 30,1

AM3MaT KypcatmniraH xucmo- .
HWIA Waxcnap CoOHW (MUHM DoHa) ® 689,5

@) XXUCMOHWIA LUAXCNAPHUHI OMOHAT/IAPU
. OmoHaT amannétnapn 6yiinya acocuii kypcaTkmynap

©1021.1

Kamu omMoHaTaAap
KONAWFW MIH. CYM

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

) 16 KM amanaarv

OMOHAT TypAapw CoHW

© 75 862

KM OMOHaTYWMNap CoHW

Myagatnm omoHaTnap (Myaaatnu, xamrapma)

827 512,0
' MIH. cYmaa
Tanab KMnub oNMHryH4Ya omoHaTnap 193 560.0
Ee— s

MITH. Cymoa

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

Munnwii BantoTaga

—
[#5]

Xopuxknii BanoTana

gI
[+5]

YO44aTN OMOHATNap COHK

[+5]

Kamrapma omMoHaTNap CoOHM

-
(%]

Tanab kunnb oNMHryH4Ya oMOHaTNap COHW

—
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YAKAHA BU3HEC

O OTE MABJIAF/IAPU XACOBUAAH AXXPATUITAH UMTUESNN NNOTEKA

KPEAWTNAPW MAH.CyMaa
Xyayanap Homw e | it

® Kopakanmosucrow Pecnybnukacu 312 | 432136
e Gbyxoposmnostu 384 518302
® Kawkapapésmnostu 504 69 8757
® Hamawrawsunostw 264 343815
o CypxoWpapésumostw 144 | 195141
o Towkewrsanostu 220 | 33307,7
Xawm 1828 2521229

O WTE MAB/IAFNIAPU XVICOBUAAH AXKPATUITAH UMTUESNN UMOTEKA

KPEAWNTNAPU MIH.CyMAA
KypwnaauraH yianapHuHr AvcpatinraH

Xyayanap Homu COHW (AoHa) KpeanTNapH CymMmacy

® AwgwxoWsmmosTw 1400 1549402
e Eyxoposmnostw 38§ 530962
® >kussaxsmnosrw g2 990211
® Hasowdismnosrw 576 75016,7
e Hamawrawsumnostw 576 | 617563
e Cwppapéswnosrw 576 914874
Xamm 4325 5353180




O V3BEKWCTOH PECNYBAWNKACU NPE3UAEHTUHUHI Nd-5886-COHNN
SAPMOHU MXKPOCU BYNNYA AXXPATUNTAH KPEAWUTNAP

MAH.CYMA
MKO3Map KBapTVWpanap BPEAYT
' XOHanap coHwu coHU KMAMATI CymMmmacu
E 2 xoHanu KBapTupa 4 807
E 3 Ba yHAaH Kyn XxoHanu
E KBapTupa 3 025
O y - YiA-X%0mn
© Y36eKnCToOH MNoTeKaH KanTa MoJinsa- G
. NawWTUPULL KOMNaHUACK Mabnarnapmu
P P 292 597,1
XxucobuaaH aXxpatwuirad Kpegurnap
Kap3
KPEAAT anya4unap
Cynmmac COMIA
O Pecny6nukasa HamyHaBuii noiinxa- KyphAraH
nap acocupa KypunraH yi-xoinap Rl
MoONUANaWTUpUANWINAA 6aHKHUHT 133 318
yaylwm

Kamum
QQB COHW, 40Ha Q0B

MILTWROKIMAA MUTHROKIAS
Kypunrar KypuaraH
yAnap coln yAnap coHn

64% 85 422
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» 65726

KOPMOPATUB BU3HEC At ok oy

-------------------------------------

BaHKHWHT KoprnopatTuB MMWXXO03NapPWU (coHu goHaza)

31372 32 823 911 290

Hicka XyCycHi Hogasnar Hasnar
TapTuBoar KOpXOHa, TALWKANCTNapKW TALLKWNOTNApK
*amoa

Ta.nﬁnpmp

XyMBNUKNapw

e
248 70

Bowka Typaaru H;ytun.-la
MitHoanap KopXoHanap

® 8438 270

----------------------------------------------

O KOPMOPATUB MWXXO3JIAPTA

5 i an AABOMMAA XKamu axpatuirad cymma
 AKPATWITAH KPEAUTNAP, o2 . B
. MJIH. CYM

; Muko3snap coHuM AxpaTtuarad cymma

e HPNAWNK LLAXC ] ® 7078 e 8 214 532

e ATT ®----o 973 e 223738




1737

JkcnopTépnap
COHM

&=

XWNCOBAA TYPTAH po—

SKCNOPT WWAPTHOMANAPW CYMMACHK (mnr AKLL nonnapu)
S | K/X MaxcynoTnapu 6yiuya
(MmN AKW ponnapw)
.; SKCNOPT TYLLUYM XAMW = ‘MLU Ba xuamarnap
» (MJIH. AKLU JONNIAPW) D \inHAKLL nonnapw)
LT : Botluka maxcynoTtnap
v (mnHAKLL nonnapu)

SR i e e e a‘-‘\l(,LLl,ﬂDﬂﬂElpM
e OHBEPTALMABYWUNYA o o. M. AKW ponapuna)
; KENTMLUYBNAP COHW . EBPO
; (5421 TA) B L v, A
I A KoHeepTtaums
! _BMAMBTIApUCONN
| XOPWDKMIA BANKOTAJA AKL ponnapwu
o CYHAVPWUTAH B .__Eﬂgégf?% i g B
© MAXBYPWUATNAP | (wn.EBPOa)

{XC-[JM}I{MH BankoTadd oNiHraH il KDHBepTaLlHFI """""""

KPEAWUTAAPHM CYHANPULL)

.. amanuertnapu codm

MmnopTtépnap
COHYU
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KOPIMNOPATUB BU3HEC

O baHK xmusmaTtnapu cupaTtuUHM oLLNPULL Ba KYyTaMUNHN
KeHramtTmpuil 6yiinya 6a>kapuvnraH nwniap

=>

ol
O

2021 hnnpa 6oLuKapysHY KopnopaTue Griok TapkuGura
NXTUCOCNALITUPULL MaKCaaMAa KPYB4YM TalKnum

ODMOBATAS ENOK T8Ik Ty3unmanapHu xankapo
opnopa NIoK Talknn aHpo3anap Ba GaHKHUHT UYKK

3TNNAN XycycuaTtnapvaaH kenmb 4nkmo
TpaHcopMaumst KNNMHAN

a,

Vichom monnacum Xopwxuin BanoTasa
MaxCynoTNapuHN aXpaTunaguraH pecypciapHm
MOAVANALLTUPULL MaKcaamaa TaKCVMAALL Ba XMCOBUHM
NCNOM MOSINSE UHCTUTYT/Iapu FOPUTULL aMasira oLpunan
6unaH anokanap nynra
KYNnam
I ——— I ——

LB




B3

QUANT

o N
Typnu xun 6aHk onepauusnapuHn
IOPUTYBYM Xap BUp Knwmn ydyH ponganm,
ByTyHnan sHrn Mobun unoea. EHuHrMaaa
3kaH CU3HWHT 3Hr axwn 6aHK
épaamMunHrnsra annaHagu.

Kancm 6aHk Mnxo3n 6ynuwmHrnagax
kaTtbu Hasap, QUANT Cus y4yH xyaa
3apyp. inoBaHu Te3pok oknab onuHr Ba
MOSNUSIBUIA onepaunsinapHn MyamMmmocus
BaXkapuHr.

\

.- App Store

baHk nynuHrusga smac,
KynuHrsga oynagu!



3 QISHLOQQURILISHBANK

TAABUPKOPNINK ®AONUATUHN KYNINAB-KYBBAT/IALL
AABNAT XXAMFAPMACU BUNAH XAMKOPNTNKAATU
PAONUAT HATVKANAPU

O baHK MW>Ko3napura TaKagumm aTuiaraH KomneHcayumsanap

5 MNPA.CYM MNPLL.CYM MAPA.CYM

' ©1493 ©3378,7 © 3828 9948

MUKO3NAP COHM  KPEAMT CYMMACHU Kogﬁ;iﬁm T*ﬁ"i?:é’;ﬁ;?mo; yt’m:

XKamrapma
e Bl R vo | R ﬁLEEEEEEiraH

KopakannoructoH Pecny6nukacu 46 109,3 154 3,8
AugwoH BMRORTH 172 = 2982 @ 462 98
Byxopo Bunostm 270 5386 479 = 165
Mmuzzax sunosta 73 | 1869 363 = 44
Kawkapapé sunostw 114 = 1881 = 193 32
Hasowii wnosTw 48 750 @ 61 = 15
Hamawrad sanost 101 1883 195 = 32
Cawapxangswnorta 62 | 2410 = 225 75
Cvppapé BunosaTu 37 57,9 6,3 T
Cypxowaapéswnoma 67 | 1144 116 38
TOLKEHT BUNOATH 105 256.,5 28.9 8,5
Towkewrwaxap 81 | 357 332 | 93
TOMIRAMIOII s 68 3722 422 16
Xopasm BUnosTY 149 = 3966 @ 475 10,0

3




O baHK MmumXXo3napura TaKkgum 3TUNraH KEI¢MIIJ'IVIKIIEIP

» 397 911943 © 4707
 MAXO3NAPCOMM  KPEAUTMMKZOPM AUV MUKAOPY
Miwosconn | Kpeawr | Kebunnu
KopakannoFucroH Pecnybamkacu 25 606 262
AHgwXoH BURORTM 28 | 96,4 36,9
Byxoposunostwa 31 456 214
i I 04 | 212
i a5 | Ho4 | aes
o . 2 Thes 78
HamawraW sunosTh 24 478 178
Camapkang Banostm 10 637 | 213
. g | 02 a0e
Cypxonpapé sunosTn - 14 275 | 105
- s | mr
founenrwaxap s o7 aaa
®aprowasunostn 3 1033 362
el T 2019 | Tra0s

KOPAKANMOFWUCTOH |

.f\:%* “‘*il!pﬁcnysnumcu 3
__ L /7 :
2? pe x_cwn:-m K 4{‘/’ &{Fz*ﬁgi
X famonn | ) Huzaax ,.i; x"g "

i
™ -] CAMAPKAHA
'\’v—ﬁ_ EYXOPO @
":-,‘ {

=, L&ﬁ% @ KALIKATAPE £L—=>
| . \\"%‘x? ° cypxorAPe X ” 36

it
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PLAN FULFILLMENT IN 2021

O PROFITABILITY INDICATORS OF BANKING SYSTEM
. (IN BLN.SOUM)

2020
) Non - interest income { 232,6
---------------------------- ° Operating expenses ° 31 8,8
EFFICIENCY @ oo e
® Net interest margin ) 4,1 %
o  CR{omtiolome o 447y
----------------------------  J ROA (return on assets) ® 1 ,4%)
PROFITABILITY @ oo ooromrmmmmmmmmmsmommmomosnos 0 memmemme oo
® ROE (return on equity) [ ] 9,30/0
____________________________ ® Equity e 24139
EQUITY oo Netmesmroctienal | o 104,9%
---------------------------- ° CAR o 16,6%

LB




DIFFERENCE AS
OPPOSED TO 2020

CHANGE IN
PERCENTAGE
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THE MAIN FINANCIAL INDICATORS

NET PROFIT (in bIn. soum)

CAR %

25,5% 12,7 % 13,4% 16,6 % 143 %

LB




ROA
2021 [ 1,3%

2020 1.4%

2019 2.0%
2018 0,9%

2017 0,5%

DEPOSIT BASE

(in bin. soum)

2021 [N 6 492,5
2020 3776,6

2019 2931,7

2018 2 818,0

2017 1297,0

CORPORATES

(in bin. soum)

202 I 5 4714
2020 2 951,8

2019 2 286,8

2018 22727

2017 880,8

ROE %

202 [ 12.5%
2020 | 9.3%

2019 17,3%
2018 7.0%

2017 2.6%
INDIVIDUALS

(in bln. soum)

2021 N 1 021,1

2020 824,9
2019 644,9

2018 545,3

2017 416,2

LOAN PORTFOLIO

(in bln. soum)

2021 | 17 496,1
2020 13 823,1

2019 11 446,4

2018 8475,1

2017 5736,4
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BANK SHAREHOLDERS STRUCTURE

EQUITY (IN MLN. SOUM)

1 855 180,1

List of
shareholders

Shares of shareholders in fully
formed authorized capital

JSCB "Qishloq qurilish bank"
Shareholders information

1381 200,0

74 ,45 %

min. soum

Ministry of
Finance of the
Republic Fond of
of Uzbekistan Reconstruction
and
Development
of-uzhé‘:ﬁétari LELA

29781,5

min. soum

Others

2410

shareholders

-+ Legal entities (2412 shareholders)

443 125,3
min. soum
.
Individuals
1073,3 T P 3821
min. soum ! shareholders
- ll

I

I3




MEMBERS OF THE SUPERVISORY BOARD

------------------------------------------------------------------------------------------------------

3

Kuchkarov Djamshid

Anvarovich
CHAIRMAN
Abruev Jamshid Iskandarov Erkin Turmukhamedov Alisher  Tulyaganov Farrukh
Ismailovich Burievich Ulugbekovich Abdurasulovich
MEMBERS

£ & & 3

Okhunjonov Umidjon Khodjaev Saidkamol JAMES LACEY RASIH ENGIN
i Makhamadumarovich Saidkarimovich AKCAKOCA

INDEPENDENT MEMBERS
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CORPORATE MANAGEMENT

The following are considered as a base
of productive corporate management:

o O,
o)

8= =D

Clear allocation of tasks Adequate responsibility;
assigned in internal normative
documents;
Q 000
Allocation of rights among Existence of highly skilled,

structural divisions to prevent experienced members of the
making decisions resulting in Supervisory Board who are clearly
undesired consequences for aware of their functional rights and

bank; duties.

3




The "Corporate Governance Policy of JSCB”
was approved by the meeting statement No.
02-02/1-187 dated February 11, 2016.

According to the Presidential Decree of the
Republic of Uzbekistan dated April 24, 2015,
PD-4720 improving the efficiency of the joint-
stock companies and Corporate governance
system and the "Corporate Governance Policy
of JSCB" was approved by the Government
commission meeting statement No. 02-02 /1-
187 dated February 11,2016

At the General Meeting of Shareholders which
was held on August 26, 2016, it was decided
that acceptance of the obligation to comply
with the Corporate Management Code in the
system of ]SCB "Qishloq Qurilish Bank".

In accordance with the requirements of the
Code of Corporate Management, it is planned
to conduct an assessment of the corporate
governance system in the joint-stock
company. (839 points). This year, the

composition of the bank's Supervisory Board
has changed. In particular, 4 independent
members were elected to the Supervisory
Board of the bank. 2 of the independent
members of the Supervisory Board of the
Bank are highly qualified and experienced
individuals, 2 of them are foreigners and 2 of
them are citizens of Uzbekistan.

The Bank established a Corporate Advisory
Service and approved the Regulations on the
Corporate Advisory Service of JSCB “Qishlog
Qurilish Bank” by the minutes of the 9th
meeting of the Supervisory Board of the Bank
dated April 9, 2021.

Also, the "Corporate Governance Policy of
JSCB" Qishlog Qurilish Bank ", approved by
the minutes of the 13th meeting of the
Supervisory Board of the bank dated August
16,2021

839 points
was given

INVESTMENT

MANAGEMENT GROUP
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GEOGRAPHICAL PRESENCE

throughout
The Republic

A4l

of the regional
branches

14

. B 2417 offices % 1‘:3':2 desks | I | Terminals
E ‘—‘ ooo
D= cH el 20974
Exch
[ oo ] uf}l(if:easnga A— Minibanks pe Sarvice
T = L i
& 96 o 3 & 7 1 24

International
money
transfer offices

L7

Banking service
centers

s 7 23

3




INTERNATIONAL AND NATIONAL
RATINGS

FitchRatings

Fitch 28 July 2021
Name of Rating Ratings
General ratings Stable
Long-term rating BB-
Short-term rating B
Shori-term default rating of emitent in national currency B
The level of supporting rating BB-
Vitality level of rating b
Supporting rating 3
Long-term default rating of emitent in national currency BB-
Moody's 2 July 2021
Name of Rating Ratings
Long-term credit rating o B1
Long-term deposits in national currency B1
Rate of long-term deposits in foreign currency B1
Rate of shorl-term deposits in foreign currency B1
Counterparty risk assessment B1 (cr)/Not-Prime(cr)
Counterparty risk assessment (without government support) b3
Counterparty risk level B1/NP
Credit risk (without govemment support) e eeeeeeaeeaes B3
;i;‘_d_%-,}__.r, - '_'_,-' o S W W w‘—‘iﬁ
R
Peimiirooos AreureToo
000 "Albar-Reyzing”
s Lo g Avieeeun Trimagmug Lt
CEPTUOUKAT
AKE “Kintnox Kypuawis Sas’
| “—"-I""::r;ﬁun:uuﬁ'
PEATUHIOBOE [ 1 ¥ 4
ATEHTCTBO __.é_+
OMEHB BEICOKWA
Creditworthiness was rated Stable by "Akhbor-rating” | P Ly
LLS National Rating Agency | ( ) |
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TRANSFORMATION

Presidential decree of the Republic of Uzbekistan PD-5992

“On the strategy for Reforming the Banking System of the

Republic of Uzbekistan in the period 2020 - 2025"

O The following are the main directions of reforming the banking

O

Creating equal competitive conditions
in the financial market, making lending
alone on the basis of market
conditions, minimizing the depen-
dence of banks in state resources,
modernization of banking services,
making the infrastructure more
productive and automation of
activities. Furthermore, increasing the
efficiency of the system by gradual
cancellation of non-relevant functions
of banks;

Complex transformation of banks with
state shares, introducing modern
banking standards, IT and software
applications, selling state shares of the
banks to highly experienced and
skilled investors. Moreover, minimi-
zing the amount of the shares in com-
mercial banks and entities by refor-
mation of banking sector;

sector in the Republic of Uzbekistan:

O

Improving the quality of the loan
portfolio and the risk management,
moderate growth of lending velumes,
canducting a balanced macroeco-
nomic policy, improving the corporate
management and attracting managers
with global experience, ensuring
stability of the bank by implementing
technological solutions in financial risk
assessment;

Enhancement of government participa-
tion and measures in vulnerable
segments, where servicing is in poor
condition, maintenance of servicing by
distance for individuals and SMEs,
development of service centers, which
require small budget. Besides, as a part
of the Republic's single finance system,
increasing financial service popularity
and quality by creating a sound
condition for non-banking lending
entities.



Q The following departments have been improved in 2021:
Retail business, IFRS, Risk management, Finance, Treasury
and Project Office directions has been improved.

CRM, mobile application of the bank, automation of the credit processes, opening contact center, Cash-
back, Co-brand services and BPM/ESB have been implemented.

TRANSFORMATION CHRONOLOGY

06/2020

“Strategy
2020-2025"
“Road map"

11/2020

Bank structure,
Project office

0272021

25 foreign
consultants
in the project

10/2019

PD-4487
“Road map”

01/2020

24 experts

09/2020

Diagnostic

01/2021

Bank employed
expert workers

It is decided to continue with the transformation process and making improvements in the Retail
business, IFRS, Risk management, Finance Department, Treasury and Project Office. In this way, the
following works done andin the final stage

BANK TRANSFORMATION IN 2021

Q Retail business () Finance direction
i o ® Diagnostics and analysis
! Optimization of the business e Return on banking products
i Eruces*l_-'.es , I " ® Controlling expenditure
> Preparing universal workers e Define Transfer FTP
& Customer segmentation = )
' : s Segmentation of bank capltal into business
® Determine customer profitability : ) . )
®  |nternational standards of business planning
® Products prepared for customers ’
*  Methodalogy documents
.’ IFRS ") Risk management
¢ Reportrules ® Diagnostics and analysis
* Report models & Setting limits
* Training ® Risk management
© Automatization of reports e Monitoring
| * Define risk appetite
¢ Risk strategy
= Workshops
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(") Treasury () Project and innovational office
% Diagnostic and analysis ‘ List of projects
* (ontrol active and passives : ; .
- e Main projects
= Management instruments '
e Creating electronic systems ¢ Road map
@ Pricing transfers : )
. e Calendar plan and project passport

IMPROVING QUALIFICATION OF THE EMPLOYEES

i 38Ta : 5
%Cﬁepﬁal-lk . topics % neLEam i g3 | af]
E : | . 000
: . 215 Ta : employees : e,
@ FAINPOMBAK i employees @ MUD3P 131

SITIIRTT T I I IT IR INT IS II RIS NTINS TN SIS RS L TS LTSS LITEITLTIILLILIELY
training in

are improving qualifications .
P gq 131 topics

Webinar and trainings were held

Iﬂ D 26 OTEACI:IS 4 — 52

Among BAHK Among = employees
employees training courses provided in foreign countries
O HR TU3INMW O “MY ID” online identification

system has been implemented

' 1 38 500 clients have passed

identification and verification through
artificial intelligence

f 3 employees have been hired

. with ACCA international
certificate3 employees have
been hired with ACCA
international certificate

@ bank accounts have opened for

, 1 0 employees have more than 47,0 thousand clients
finished studies for
DiplFR certificate DiplFR'\.IP\ y I
QO "“PPH" technology
F ® Ensuring the security of retail payments
® 12 employees are NEXTREE :
. studying to get IT g :
certificate in North O 24/7 ANOR
Korea’s NEXTREE Inc company :
@ Instant payment system

3




UNDERWRITER SYSTEM

ALl a
—
Individuals Corperates =
5,5 thousand 2,0 thousand
Sales revenue
1,1 trillion
% sum = sum

Small business
Finding out elements of MIS;

Customer filtration according to
sectors and banking products;

Analysis of customer’s income level;
LDR for small business;
Customer segmentation;

Assessment of resources;

Finance

Determination of organizational
structure and operating model

Confirmation of a new system
of finance

Creation of budget system and control
of expenses

Assesment of banking porducts
profitability and economic efficiency

Methodology development for cost
management

Creating new products;

Selling the products;
Implementing KPI system

Optimization of business process;v
Organizing trainings;

Road map development to implement
in branches;

HR training,.

Identifying FTP values

System development to data
management and analysis

Methodology development to allocate
bank capital into business process

Automatizaition of reports
and analysis

HR training
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RISK MANAGEMENT

CREDIT RISK

According to the bank's credit risk analysis, in 2021,
the loan portfolio amounted to 17.5 trillion sums,
an increase of 26.6% or 3.7 trillion sums compared
to the same period last year. In national currency it
increased by 24.4% and in foreign currency by
34.3%.

The corporate and small business portfolio increased by 34.6%. The amount of reserves against

possible losses on loans reached 208.3 billion sums, compared to the same period last year.

The share of non-performing loans (NPLs) in the loan portfolio reached 4.3%, an increase of 2.9%

overthe same period last year.

ANALYSIS OF THE CREDIT PORTFOLIO -1 (in bin sums)
Name of the indicator Jan1, 21 Change (+£-)
Loan portfolio 13 8231 36745
National currency 10752,0 26189
Foreign currency 3071, 1 054,2
Corporate and small business portfolio 6 250,1 21629
Reserve amount 1181 Q0,2
NPL amount 210 5384
NPL portion % 1,50% 2,78%
Unpaid loans* 3379 153,5
Top-20 credit remains 1 350,0 309,8
Top -20 portfolio portion in % 9,80% -0,31%

* Unpaid foan payments are the amount of principal and interest that is not repaid on time

3



According to the concentration of credit risk, the amount of loans provided to TOP-20 borrowers as
of the reporting date amounted to 1.6 trillion sums and its share in the total portfolio was 9.5%.
According to the concentration of the loan portfolio by currency, 76.4% of loans are in national
currency and the remaining 23.5% are in foreign currency, and the share of loans in foreign currency
is not exceeding the 30% limit.

{min soum equivalent)
CREDIT PORTFOLIO ANALYSIS-2 D

the problem

Name of the indicator Portion  NPL90+ NPL 90+ % in total NPL (outstanding

Currency type / Segment  Credit portfel (percent) amount percentage portion % an%rigfg'qu i
Currency allocation

National currency 133723814 764% 7073357 53% 94 4% 3798953 1482184
USD dallar 38733942 221% 390570 1,0% 5,2% 98 263,8 55.529,3
Euro 251 861,6 1.4% 2 988,2 1,2% 0,4% 13 2481 4 538,6
Total 17497 637,2 100,0% 7493809 43% 100,0% 491407,2 208 2864

Segment aflocation

Home program 62287965 356% 1847487 3,0% 24, 7% 346845 471212

Retail 28558319 163% 1506834 53% 201% 552778 212684

Corporte and
small business

Total 17497 637,2 100% 7493809 4.3% 100% 491 407,2 208 2864

84130089 481% 4139488 49% 55,2% 4014449 139 896,7

A stress test was conducted to assess the impact on bank capital as a result of an increase in the
share of problem loans by 30%, 50% and 100%. The stress test revealed the following.

Capital adequacy indicators

Scenarios (RCAR min. 13%) (Tier | CAR min. 10%)
MNPLs +30% -0,73% 13.54% -0,49% 10,41%
NPLs +50% -0,82% 13,45% -0,59% 10,31%
NPLs +100% -1,10% 13,17% -0,81% 10,10%

This indicates that the appropriate increase in the share of problem loans will not violate the
established limit. At the end of 2021, the risks carried out by the bank’s affiliates amounted to a total
of 54.8 billion sums, In particular, the balance of loans to related parties amounted to 4,469.6 million
sums, and investments in subsidiaries and affiliates - 50.3 billion sums. Out of these, investments in
Perfect Insurance LLC amounted to 35.0 billion sums, and investments in Uzbekistan Mortgage
Refinancing Company - 10.4 billion sums and others.

In accordance with Article 21 of the Regulation "On the maximum amount of risk for a single
borrower, a group of interrelated borrowers, including those related to the bank" registered in the
Ministry of Justice on October 29, 2020 No. 3283, " the maximum risk should not exceed 50% of the




bank's tier 1 capital. ” This norm is 1,094.6 billion sums in the bank and has not been deviated from
the norm. The risk limit for all persons involved in the Bank on Risk Appetite, approved by the Board
of the Bank, is 45%, this indicator is 3.0% in the bank and is not excluded from the risk appetite.

LIQUIDITY RISK

In 2021, the bank's highly liquid assets amounted to 2,001.8 billion sums. The bank's highly liquid
assets amounted to 437.7 billion sums 28.0% compared to the same period last year, there is an
increase of 5.3% over the previous month.

The ratio of highly liquid assets (HLAs) to total assets was 14.8% and increased by 5.0 percentage
points compared to the beginning of 2021, an increase of 0.2% compared to the previous month. The
minimum rate for this indicator for the bank is set by the Central Bank at 10% and by the Bank
Council at 10.2% and is not deviated from the norm.

Liquidity coverage ratio (LCR) reached 168.7%, including 187.1% in national currency and 140.0% in
foreign currency, an increase of 120.0% over the same period last year. The net sustainable financing
ratio (NSFR) was 108.4%, an increase of 3.3% over the same period last year.

The Bank did not deviate from the minimum requirements of the Central Bank on the above liquidity
indicators and the norm set by the Bank's Council. An analysis of these indicators can be seen in the
table below.

LIQUIDITY ANALYSIS

Indicator Jan1, 21 Jan 1, 22 Change +/-

High liquidity assets

(billion sums) 1564.21 2001,8 437,7 100,78
High liquidity assets

L 9,8% 14,8% 5,0% 0,29%
National currency 8,5% 16,1% 7,6% 1,7%
Fareign currency 13,7% 12,9% -0,8% -1,9%
High liquidity assets / short _
-term liability (%) 36,5% 35,6% -0,9% 3.1%
National currency 33,9% 47,5% 13,6% 18,3%
Foreign currency 42,3% 31,8% -10,5% -7, 7%
Liqudity coverage

ratio, LCR (%) 76,7% 168,7% 120,0% -4,7%
MNational currency 67,8% 187,1% 12,0% 8,6%
Foreign currency 101,2% 140,0% -1 062,8% -34,8%
Net sustainable financing 104,9% 108,4% 3.3% 2.8%
ratio (%)

National currency 102,3% 104,4% 2,1% 1,0%
Foreign currency 114,9% 123,0% 81% 9,8%
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Also, in 2021, the ratio of highly liquid assets to short-term liabilities was 35.6%. The Central Bank has
set a minimum requirement of 40% for this indicator Also, in 2021, the high liquidity asset ratio to
short-term liabilities was 35.6%. The Central Bank has set a minimum requirement of 40% for this
indicator.

DEPOSIT TYPES
Amount total deposit total liquidity

Name of the indicator (mln. sum equiv.) share % share %
Demand deposits 795 228,4 12,4% 4,4%
Deposits savings 513067,6 8,0% 2,8%
Time deposits 4707 1893 73,6% 26,1%
Other deposits of the clients 3829145 5,8% 2,1%
Total Deposit 6398 3998 100% 35,5%

In the structure of deposits, 73.6% are time deposits, 12.4% are demand deposits, 8.0% are savings
deposits and 5.9% are other deposits. According to the analysis of deposit concentrations, the amount
of TOP 30 deposits amounted to 4,687.3 billion sums, or 73.3% of total deposits, and 26.0% of
liabilities.

According to the GAP analysis of the bank's assets and liabilities for the term of the contract, no
negative GAP was detected during the next 6 months. We can see this from the table below

GAP ANALYSIS FOR ASSETS AND LIABILITIES (bln. soum)
1st 2nd 3rd 4th 5th &th
Name of the indicator Saldo month month month month month month
Active 18650 7356 8225 7995 6159 680,5 612,0
Liability 15477 6105 677.9 613,8 3639 4479 336,5
Outlof balance 1001 55,0 454 38,1 5,1 32 223
Liquidity "GAP" (+£) 2172 70,1 99,3 1476 246.8 229.4 253.2
Cumulative liquidity
GAP" (+1) 2873 3866 5342 7810 10104 12636

Stress test was conducted on the basis of the bank's liquidity situation scenario of the TOP 30 largest
time deposits and the withdrawal of 10% of demand deposits.

As a result of the stress test, it was found that the ratio of highly liquid assets to total assets may
decrease by -2.1% to 12.7%, and the liquidity coverage recovery ratio (LCR) may fall from the current
168.7% to 131.8%. We can see this in the table below




RESULTS OF THE STRESS-TEST

Jan 1, 2022 After stress Change +/-
Name of the indicator test
High liquidity assets coefficient (HLA rate) 14,8% 12,7% -2.1%
Liquidity cover rate (LCR) 169% 132% -37%
Liquidity "GAP" +/- (bln soum) 70,0 -143,1 -213,0
Cumulative liquidity "GAP" +/- (bln soum) 287.3 74,3 -213,0

The stress test revealed that a negative GAP on assets and liabilities may occur in the next 1 month,
but there is no negative cumulative GAP. This means that even in this stressful situation, the bank will
be able to fulfill its obligations.

Based on the above, the bank's liquidity situation is assessed as good and no potential liquidity risk
has been identified.

MONITORING OF THE BANK'S CAPITAL ADEQUACY AND RISK APPETITE

In 2021, the regulatory capital adequacy ratio was 14.3% and the Tier 1 capital adequacy ratio was
10.9%.

As of the reporting date, the bank's tier 1 capital amounted to 2,189.4 billion sums, total regulatory
capital amounted to 2,864.5 billion sums, and risk weighted assets (RWAs) 20,073.5 billion sums. Of
which, the assets at risk on the balance sheet and off-balance sheet items amounted to 19 361.6
billion sums (96.5% share), operating risk accounted for 703.6 billion sums (3.5%) and 8.1 billion sums

(0.04%) of market risks,

ANALYSIS OF THE BANK CAPITAL (bln. soum)
Indicator Jan1, 21 Jan1, 22 Change +/-
Reguiatory Capal 2508,7 2864,5 355,8 14,2%
Tier 1 capital 2014,7 21854 174,7 8.7%
Tier 2 capital 494 1 675,2 1811 36,7%
Total Risk weighted assets 151098,4 20073,5 4 964,0 32,9%
Total of the risk weighted assets for

balance and out of balance 1S/ 193648 g/t 2
Operational risk 5253 7037 178.4 34,0%
Market risk 135 81 -5,4 -40,0%
Coefficient of the Tier 1 capital adequacy rate  13,32% 10,90% -2,4% -2,4%
Tier-1 CAR 13,33% 10,91% -2,4% -2,4%
Regulatory capital adequacy capital 16,60% 14,27% -2.3% -2.3%

L1}
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The reason for the decrease in bank capital adequacy (CAR) by -2.3% compared to the same period
last year is explained by an increase in risky assets (RWAs) by 33% and, in turn, an increase in the loan
portfolio (by 26.6%). In addition, the Central Bank has set an interest rate corridor in relation to
interest rates on loans for risking bank assets.

According to the Regulation "On the requirements for the capital adequacy of commercial banks",
registered at the Ministry of Justice on July 6, 2015 No 2693, bank assets are calculated at risk levels of
0, 20, 35,50, 100, 150 and 200 percent.

As of the reporting date, 1,566.3 billion sums for 0% risk degree, 328.6 billion sums for 20% risk
degree, 1,379.9 billion sums for 35% risk degree, 2,545.1 billion sums for 50% risk degree, 100%
12,024.5 billion sums for the risk degree, 1,151.7 billion sums for the 150% risk degree, 2,139.1 billion
sums for the 200% risk degree.

According to the analysis of the share of risk weighted assets, the volume of assets at 200% risk at the
end of the 4th quarter of 2021 compared to the 3rd quarter decreased by -308.5 billion sums (-
12.6%). As of the reporting date, Risk Appetite Monitoring had found that capital adequacy, liquidity,
currency risk and credit risk had not been exceeded.

MONITOR OF THE RISK APPETITE (bin. soum)
Risk indicators ;i::i: ":‘;’:t April 1,21 July1,21  Oct1,21 Jan1, 22
Capital adequacy coefficient >13,5% >13% 15,81% 16,90% 14,87% 14,3%
Tiér-1: capital sdRquiaty >105% > 10% 1385%  1455%  11,94%  10,9%
Tier-1 main capital adequacy 2 8,3% = 8% 13,83% 14,54% 11,93% 10,9%

High liquidity assets =10,2% =10% 15,30% 21,0% 14,20% 14,8%

Liquidity coverage ratio (LCR) = 102% = 100% 129,9% 136,4% 105,8% 168,7%

Net sustainable financing ratio = 102% = 100% 106,4% 110,4% 111,5% 108,4%

Total sum of currency

il <145%  <15% 0,03% 236%  0,09% 0,12%
:ﬁfi’;;z‘;”pgfsﬂ;gmm <145%  <15% 034%  0,0% 021%  -0,49%
;gts?t'i;ﬂ;”;;fpﬁe“ CUTTENCY . 145% <15% 031%  236%  -012%  -0,37%
NPL (Nonperforming loan) < 5% < 5% 2,70% 750%  5,10% 4,28%
Risk to the bank related parties < 45% < 50% 1,6% 1,60% 2,5% 3,0%
i the bank related <23%  <25% 1,1% 150%  1,5% 2,5%

parties (per person)

In order to determine the bank's "risk appetite” for 2022, preliminary proposals have been developed
to set limits on capital adequacy, liquidity risk, currency risk, credit risk and operational risk.
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» 532 073

RETA'L BUS'NESS Total number of retail customers

||||||||||||||||||||||||||||||||||||||||||||||||||

Retail customers
(in numbers)

219 579 221 489

UZCARD HUMO

cards cards

N 75862 15 143

DEPOSITORS VISA

&

cards

O INTERNATIONAL MONEY TRANSACTIONS

: Number of transactions :

o N ° 625
RECEIVED TRANSACTIONS, . (in thousand)
sUcHAs: == @ AV S
_____________________________ ® (in min. USD) e 258,6
""""""""""""""" : Number of transactions s

e ° 36
SENT TRANSACTIONS, (in:thousand)

® sucHas: 020000 ®T e o

____________________________ ® (inmin.usD) e 27,7




O ACCORDING TO MONEY EXCHANGE OPERATIONS

- Number of transactions E
_____________________________ (in thousand) . 1 89,2
ACCORDING TO MONEY ! , ;
EXCHANGE OPERATIONs ® @ Amount (inUSD) e 130,1
----------------------------- . Amount (in USD) ® 689 5
¢ ]

O DEPOSITS OF INDIVIDUALS
Main indicators based on deposit operations

©1021,1 Time deposits

i O 827 512.0
Total deposit balance in min, soums
i n
Deposits on demand 193 560.0
--------------------------------------- sa in min. soums

...........................................................................................................................

' ) 1 6 Total number of

deposit types currently available
......................................... number of time deposits

in national currency

-
L]

in foreign currency

L%

ol

number of saving deposits

-
a%]

demand deposits

» 75 862

Total number of depositors
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RETAIL BUSINESS

O PREFERENTIAL MORTGAGE LOANS ALLOCATED BY ASIAN DEVELOPMENT BANK

In min.UZS
Number of houses Amount of
planned to be build credits allocated
® Republic of Karakalpakstan 312 43 213,6
@ Bukhara region 384 51 830,2
® Qashqadaryoregion 504 698757
® Namangan region 264 34 381 ,5
e Surkhondaryoregion 144 195141
o Tashkentregion 220 | 333077
® Total i 1828 2521229
(O PREFERENTIAL MORTGAGE LOANS ALLOCATED BY ISLAMIC
' DEVELOPMENT BANK Inmin.UZ3
Number of houses Amount of
planned to be build credits allocated
® Andijanregon 1400 | 1549402
e® Bukhara region 385 53 096,2
® Jizzakh region 812 99 021,1
® Navoiy region 576 ? 75 016,7
e Namanganregion @ 576 617563
e Sirdaryo region 576 91 487 .4

@
-
Qo
et
=
n
w
N
(67
&)
(%]
&)
w
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O LOANS ALLOCATED ACCORDING TO EXECUTION OF PRESIDENTIAL

DECREE NO. 5886

Number of
: In min.UZ5 customers
2 room 4 807

3 and more 3 025

@]

- Loans allocated from the fund of

Mortgage refinancing company of
Uzbekistan

Q Bank share in financing the housing
based onsample projects over Republic

In min.UZS

ApSTipents SHGAE
1156 900,8 9278424
886 843,5 662 277,6

—————————————————————————————————————

Apartment
value

292 597,1

Total
In min.UZS

Murmber of
borrowers

1113

Loan
amaunt

MNumben of
houses

133 318

Total
Number

JSCHE
"Qishlog
qurilish bank"

share

85 422

JSCE
"Dishiog
gurilish bank”
share

64 %
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» 65726

CORPORATE BUSINESS Total number of the

corporate clients

-------------------------------------

Corporate clients of the bank

31372 32 823 911 290

Sole Legal entities Nen-governmental State companies

e

enterpreneur organizations

& &

248

Other clients Joint MNon-banking
ventures financial
institutions

e e

O LOANS ALLOCATED TO ®» 8438 270

CORPORATE CLIENTS oo,
. IN 2021 (IN MLN. SOUM)

Number of customers Disbursed amount
e LEGAL ENTITY prpeen- 7 078 e 8214532
INDIVIDUAL . !
® ENTREPRENEURS  ® 1 973 ® 223738




Number

LIST OF EXPORT g oo
CONTRACTS

GROSS PORFIT FROM

® EXPORT (IN MLN. USD) ®---- ®

of exporters

1737

. Other products
,_{in.min. USD)

O CURRENCY EXCHANGE OPERATIONS

. USD (in min)

® NUMBER OF EXCHANGES ~ @ -~~~ @ ----nmmooooooomoooooooo

(5421)

LOANS REPAID IN ®. -
FOREIGN CURRENCY

. EUROQ (in min)

________________________________

Number
of importers
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CORPORATE BUSINESS

O Implemented tasks for increasing banking

services quality

=uil
®:= H

=

The corporate block was
formed in 2021 in order to
specialize management

.
Established contacts with

Islamic financial institutions to
finance Islamic products

Transformation of the
organizational structures of the
corporate block in accordance
with international standards
of the bank

Distribution and accounting
of resources placed in foreign
currency

LB
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QUANT

-

Useful app for one who interacts with
different banking operations

your best banking assistant

No matter which bank you use, QUANT
essential for you. Get the app soon and
do your financial operations without any
issues.

\,

Since this app is with you, it will become

N

is

p—

L. App Store

The bank will be in your
hands, not on your way
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OUTCOMES OF COOPERATION WITH THE FUND FOR
SUPPORTING ENTREPRENEURSHIP ACTIVITIES

O Compensations given to customers

in bln. soum in bin. soum in bln. soum

»1493 ©3378,7 © 3828 V94,8

NUMBER OF CLENTS ~ AMOUNT OFLOAN GUARANTEEAMOUNT 1t AMOUNT PAID

................................................................................................ BYTHEFUND
s | e | S,
Karakalpakstan Republic =~ 46 1093 154 = 3.8
Andijan 172 2982 @ 462 98
Bukhara 270 5386 479 = 165
Jizzakh 73 1869 363 44
Kashkadarya 114 | 1881 193 32
Navoi 48 | 750 61 15
Namangan . 101 1883 195 = 32
Ee—— 62 2410 = 225 = 75
Sirdarya 37 57,9 6,3 1.7
surkhandarya 67 | 1144 "6 38
Tashkentregion 105 = 2565 289 @ 85
Tashkentcty 81 | 3857 | 332 | 903
s 68 | 3r22 422 | 16
Khorezm 149 396,6 47,5 10,0

3




O INFORMATION ON GUARANTORS PROVIDED TO BANK CUSTOMERS
BY THE STATE ENTREPRENEURSHIP SUPPORT FUND

bln soum bln soum
» 397 ® 11943 © 470,7
NUMBER OF CLIENTS AMOUNT OF LOAN GUARANTEE AMOUNT
Name of the branch or;l::ll-'i‘:':t; ':)Tﬁ;:: g:‘;:gzrt‘ie
Karakalpakstan Republic =~ 25 606 | 262
g 5 . . S 6.4 ... 36,9
il SOOI - SUOUONN (S 456 214
e S ... S [P 604 . 212
e ) 1104 | 466
i A 12 183 8
. e A 24 478 178
Samarkand 10 63,7 213
e B 02 309
Surkhandarya 14 27,5 1 015
Tashkent region 25 86,6 32,7
Tashkentcity 15 | 107 344
Ferghand e, 35 11083 ) 36,2
Khorezm 52 2919 120,8

' KARAKALPAKSTAN
J’% . REPUBLIC ;
Eﬁ .f“";}

F" ° fnmgzm K ﬂ"w"k %' .
"l==bv ® HAﬁ«%ﬂ 9.# g‘?
N ASHKEN | AnpoAN .J
z\ rEnoHAN.’ ;:r
NAUO' JLZZFQKH S[Hﬂ.ﬁ hLJl
@ L — «
Q.
y . -] SAMARKAND ® )Tﬁ
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3 QISHLOQQURILISHBANK

KY3ATYB KEHI'ALLUU PAUCU MYPOXAATH

XYPMATNWN AKUANALOPNAP BA YNIAPHWUHT BAKUNTAPWA!

YTraH xucoboT Anunu aasomnga Kuiinok
Kypunnuw 6aHk $aonnaTH aBeano,
Mamnakatumus MpesnaeHTy Ba Xykymar-
HUHI pecnybankann WXKTUMOWA-UKTUCO-
AVIA PUBOXNAHTUPUILL, aXONNHUHT
TYpPMyLW ¢$apoBOHAWIUHW AXLWIWUNALL,
axonuHn Taabupkopankka kelr xanb
Kmanw, baHk pecypc 6asacuHK mycTax-
Kamnaw makcagmaa xakapo monus
TalWKWAOTNapK Ba XOPUXWIA BaHknap
bunaH AKWH XaMKOpAUK MyHocabar-
napvHy ypHatuw 6yinda kabyn kunnH-
raH PapMoH, Kapopnapw sa lNpesnaeHTu-
MU3HUHI pecnybnuka xyayanapwra
Tawpupn agasomnga bepwuaraH Ton-
WNPUKNAPKW Ba KeHranTupwuarad Tapsja
YTKasunran maxnuc baéHnapu, WyHUHr-
Aek, 6aHKHWHI “Bu3sHec-pexa” kypcaT-
KWYAapPUHWHT Baxapuanunra Kkapatun-
AW,

baHk Thuaummnaa 44 ta ¢unman, 3 Ta
MUHWBaHK, 53 Ta 6aHK xmamaTnapwu
Kypcatuw mapkasv eBa 383 Ta xu3amar
KypcaTuil TapMoknapu maexys 6ynanb,
ByHAaH, Xankapo nyn ytkasma waxob-
vYanapu 77 TaHw, BanoTa aiupbolunall
waxobyanapu 96 TaHw, caiiép kaccanap 6
TaHn Ba 6aHK BUHOCKMAaH Tawkapuaa
xolnawraH 24/7 pexumvmuga daonuat
HOPUTYBYM Y3-Y3Ura Xm3maT KypcaTysyn
kaccanap 80 TaHW TaLlLKKN 3TMOKAA.

2022 AnMnHWHT 1 AHBapb xonaTtura
BaHKHUHI YMYyMUIA kanuTanu 2 696,4
MAPA.CYMHW TallKWUN 3TraHin xonga, nunna
bowwura HucbaTtan 282,5 mnpa.cymra
opTan. XucoboT gaspuga baHk Kysatys

KeHraww ToMoHugaH Xxamwn 20 Ta
maxamcnap ytkasunub, ynapja mamna-
Katumms MNpe3ngeHTUHUHT pecnybnuka
xyayanapura Tawpuon gasoMupa
bepunraH TOMNWUPUKNAPHWUHT VXXPOCUHK
TabMUHNAW Ba XyKyMaTHWHr BaHknap
GaoNUATUHA PUBOXNAHTUPULLITa Kapa-
TWAraH kapopnapw, baHk akuuagopnapu-
HUHT YMYMWR WAFMNWLW Kapophapu
VXPOCUHW Tawkmn 3TU, 6aHKHWUHT
Kanwn-tannHu bapkapop Tap3aa yCninHn
TabMWHMALW, aKTWBNAP XaKMWHW OLIK-
P, WYHWHrAeK, BaHKHWHT poingann-
MWK A3paxacuHW kKyTapuwira ovj karop
TagbupnapHun ky3aa TyTyBUYM BaHK
MUXo3napura kylwmmuya kynan-naknap
ApPaTULL XOAWMAAPHWHE WL LWapOonT-
napuHKM axwunaw 6yinya kapopnapwu
Kabyn KMAnHAN.

baHk bolKapysn paucuHUHN Xap 4opak
AKyHNapwu b6yrvunda xmcoboTtm baHk
KysaTys keHrawwuaa 3wumtnb 6opunub,
amanra owupunrad wwnapra Teruwnm
baxo 6epub kenuHaW. ByHaaH Talkapn,
XyALV LWy TapTubaa Nukm ayant, AKTVE Ba
naccueapHu bolKapuwl kKymutacw,
WHBecTnuma Kymutacn, baHk taBakkan-
UYANNKNApUHK HazopaT KUNULL KyMUTacu
xucobotnapu TUHrNaHwWb, ynapHuWHr
GaonUATUHN TaKOMWUNNALITUPULL Ba Ma-
ChYNMATAEPUHN AHaa OLIMPWLL 103acu-
AaH Tervwinu tagbupnap 6enrmnaHgn.

KwucoboT aaepuaa “busHec pexa’ra
myBopuk 319,4 mnpa. cym mukaopuaa
cod doilga onMHAW, acocuii KypcaTKy-
NAapHWHI YTraH innra Hucbatad youwm
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TabMUHNaHW6G, xamu gapomagnap
3236,6 MNpA. CYMHUW TaLLKWUA ITAW.

Xucobor gagpupa BaHk MONUABUIA
XONAaTUHWHI BapkapopauruHu
TabMUHAAW Xamaa bap4a acocui

2020 wun

2413,9

MAPA. CY¥MAAH

2021 Ann

2 696,4
MIPA.CYMIA
OWNPUAAW

KypcaTkM4NapHUHr NporHos-
nap gowvpacuaa baxapuanm
byiimua baHk bolwkapysmu
TOMOHWAAH amannin Hopanap
kKypunau. 2021 AUMNHWUHT
AKYHWra kypa GaHkHWHr cod
aktuenapw 20 708,1 mnpa.
CYMHW Tawkwun atmb, yTraH
AMNHWHI MOC gaBpura
HucbataH 4 784,6 mnpa. cymra
éxku 30,0 donzra ycan. bank
akTuBnapm Tapkumbuga
AapomMajg Kentupysum

aKTUBAAPHWHT yaywwn 89,8

$OVN3HN Tawkun 3TMOKAA.
XucoboTt gaspuia baHk daocnnatm
aCOCUA KYpCaTKMUYNAPUHWUHI HOKOPW
Aapa-xaja bynuwnra apuwnngu.
KymnagaH, BaHKHUHT MaxBypuaTnapu
18 011,7 MApA. CYMHW TaLWKWA 3TraH X0on-
A3 XapaxaTtra TOPTWAYBYM Maxbypus-
nap 91,3 Gomn3HM TalWKM 3TAN.

PuBoxnaHnb 6opaéTraH pakobar myxm-
Traa Kuwnok Kypunuw 6aHk 3amoHaBui
XU3mMaTnap AoupacrHu KeHranTupull ea
MWXO3Nnap CanMofFuHKU KynanTupuw
Makcaguga aman-garn 6aHk Tapkubunia
TY3WAMACKUHW TaHKWAWA KaWTa kypub
YUKW acocupa bunMMK, mManakacw,
amanui uwun, NwbnnapmMoH-TNrnHN
Kypcata oaraH éw UcTukbonnm, nKTuaop-
nu xoaumnap 6unaH AHrMNaHMoKaa.
baHk Ky3aTye keHra-wwn yTraH monuva

Mnnuaa Y3mHuHr Husommn acocuga
daonmaTUHWM Tynuk onnb Gopawn, aeb
Xucobnatl MyMKUH,

LyHWHraek, Ky3aTyB KeHraww ab3o-
NAapUHWHI Baswdanapwy ynapHWHr xap
bupwn y4dyH Ky3aTyB keHrawin paucu
TOMOHWAAH TakCumMmnaHgwu Ba ynapra
loKnatTunrad Basuvdanap TYNaKoHNW
baxapungu. Xynoca ypHuaa, pecnyb-
NUKAHWUHT AWPUK MONMABWUIA Myacca-
canapwaad bupw bynrad Kuwnok kypw-
nuw 6aHK Mamnakat UKTUCOAUETUHUHT
bapua WyHanuwnapuaa GaonuaTt HpuU-
TYBYM MUXO3Napra, axonura cudartnm ea
KaxoH aHA03anapy gapaxacuaa xmsmar
KypcaTuLl canoxuaTira ara 6ynrad xamaa
bapkapop pusBoxnaHuw mnynumaad bopa-
éT1raH baHknap-aaH bupura ainaHmokaa.

Xypmar bunaH,

baHk Kysatys KeHrawm pavcn
A.A. Kyukapoe
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BOLUKAPYB PAUCU MYPOXAATHW

XYPMATIN AKUNAAOPNAP,
BAHK MWXXO3/1APW
BA XAMKOPJIAP!

Cwznapra Akuusgopnuk TuxopaT BaHkw
YKULWNoK Kypunuw BaHk"HMHr 2021 Anarm
GaonuATK HaTuXanapw, xucoboT gaepuja
ﬁaHKTDMUHM,ﬂ.aH amanra ommpmn-raﬂ wuinap
EPUTUNraH XNCOBOT TaKAMM ITUAMOKAA,

Mamnakatummnsga apatuarad Kynaii makpo-
VKTUCOAMIA MyXIWT, BaHk MOAWA TU3nMmKAa
WCNOXaTNapH AHAAa YyKyphawTupuw Bsa
KynamuHp KeHraintupuw G6yidnua kabyn
KWAWHraH gactypnap wkpocw baHk daonua-
WHWHT 5ap|<,ap0p puBoXNaHWWn Yy4yH
YCTWBOP oMM BY NG X13maT KMAMokaa.

Y36eknctoH Pecnybnaukacy MpesuaeHTy
Waekat Mup3néesHuHr Onuii Maxonucra
MypoxaaTHomacuaa 2021 inn "EwnapHu
kynnab kyBBaTnall Ba axonu canomMaTiuritHm
MyCTaxkamnail innn”aa ncnoxoTnapyumnsHm
KeHranTupuw Ba camapajopavurvHu aHaja
owmpuil macananapwaa bapuda coxanapga
YCTYBOpP japaxaja pUuBOXNaHTUPULW Ba
WCNoX, 3TULWL BYAKMYa KeHr Kynamnm nwnapHu
amanra owwmpwil benrvnaHau.

XycycaH, yTraH xumcoboT Awnnuaa BaHk ¥3
$aocnnATUHY KanuTannawys gapaxacuHu
AHaja owupwuwra, pecypc 6aszacnHu
MyCTaxkamnallura, WKTUCOANETHUHT YCTyBOp
TapMOKNapuHu Tapakkuii TonTupuL
f03acKaaH Komnaekc AacTypnapHw amanra
OWWpULITa, MHBECTULWNOH PaocNNUKHW
OLLUMPULLITa, KWULLNOK XoWnapaa axonun y4dyH
HamyHaBWii noiuxanap acocuaa yn-xoknap

KYPUAWLWKMHW MONWANSWTUPULLTE, KUYNK
B13Hec Ba XyCycuid TagbupKOpAuK CyBbexT-
napuHn MONWABWUA xhxaTtgad Kynnab-
KYBBATNalWra kapatrad xonaa 6apua kypcar-
KnunapHw bapkapop 6ynuwn TabMUHASHAA.

V3 HaB6aTnaa, BaHKUMU3 AaBNaTAMKU3
TOMOHWASH amanra owupunaétrad UKTUco-
aAvéraarn Tapkubuia yaraprupuwinapHn
AHaAa YYKYPNaWTUPWLL, YHWHT eTakyu
TapMoOKNapuMHK xajan MoAepHU3auusa
KUAWW Xampa TEXHWK Ba TEXHONOTUK
KUxaTaaH AHrMAaLW, Kynan nwubnnapmoHanK
MYXWUTHUHW APaTULL Ba aXONMHWHT 1L bunaH
BaHANVIMHW OLLMpWLUTA KapaTuaraH Tagbup-
napwaa ¢aon NWTUPOK 3TAN.

Yw6y spvwunaétran 6apua wTyKnap,
aeeano, CU3HWH, AbHW BaHk akuMasopnapw,
MUXO3MapW Ba XaMKOPAapPWUHWHI MONUA
Myaccacamm3 BynaH ypHaTraH y3suwid, y3apo
MWOHY acocuAary XamKoOpnuruHrua
HaTvkacy aeb Brnamns, xamaa GapyaHrnzHim
BaHk xamoacura BunaupraH WWOHYKUHINS
Xampaa baHk puBoxUra 6eBocyTa KyLWaETraH
YyNKaH xWccanapuHrni yuyyH camumuia
MWUHHaTAopuunuk bungupamns. Kenrycuaa-
M §¥3apo XaMKOPNUTVMUIHWHI AaHaja
camapanw bynuiiura ymug Kianinb konamms.

Xypmar BunaH,
BaHK BowKapyBw pancum

A.A.MypaToB
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BaHKHUHT 2022 nnnpaa KyTuaaéTraH
acocun paonmATH yCULLM NPOrHO3u

O
KypcaTkuunap HoMu Varapuiwim

® Amanuér xapaxarnapu ® 29.2%

® Xamu kpeauT Kynmnmanapm ® 5,0%

1 ® Kan6 kunuHrad genosutnap L 2,9%

CAMAPRHOPIIK:. o8- s | ) e
________________________________ ® dousnu gapomMagnap xamu ® 17,3%
y Donacus AapomagHrHT ™ 0

.. »amu gapoMagaary yrnywm : 2,1%

® CIR b -2%
________________________________ ® Axtuenap peHtabennuru ® 21,9%
PEHTABENNTNK ®----® Cod doiina ® 47 5%
'''''''''''''''''''''''' I ® [lapomannap ® 20,0%
KAMNMWTAN ® --- ® Kanuran peHrabennuru L 22 7%
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BAHK CTPATEIMACHU

o bBaHk Ky3aTyB KeHrawmHuHr 2020 iivn 17-noHAarvM 9-coHnu
. Kapopwv 6unaH TacguKIaHraH
BaHK CTpaTermsacMHWHI acocuii Makcaanapu kyinaarnnapaaH néeopar:

Q:

w

MONUA coXacuga axonm NwTn-

POKWHM AXWWNaw Makcaanaa

KULLNOK Xolnapaa Muxosnap-

ra WyHanTupunraH mMaxcynot-

nap Ba xu3marnapra anoxuaa
IBTNBOP KapaTuLl OpKanu
urnoTekanu KpeauTnall Ba

KYPWUAWMLWHW MOAUANawTpLl
NyHanuwmnaa etTakym 6aHk

eynuw;

()

KaMUATAA UWOHYHN
Ky4auTupuLl axonm ypracuaa
MONUABUIA CABOAXOHINK Ba
B6aHK TU3nmMmura 6ynraH
WLUOHYHW OLUMPULL;

4]

4—

baHK 3aMOHaBWUIA MaxcynoT-
NapyHK Taknng KUINLL opkani
Ba YakaHa bu3Hec cermMeHTura
3bTUBOP KapatraH xonaa
MUXKO3Napra MyHanTupunra-
BusHec-MoAeNH nwnab
YUKUNLL;

3%}

KeHranTupunaraH saMoHaBnii
TexHonoruara sra 6yarax
MOCnaLlyB4YaH onepaynoH
MOZENVHW N3t YKL,
Kenaxakaa 6aHk coxacuia

xycycuianawtupuilra Tanép

TypULL,
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O BaHK cTpaTeraCUHUHI YCTYBOp UyHanuwnapu:

.....................................................................................................................

KWLWLNOK, XOANapuaari KMYnK LWwaxapnapia wnoteka KpeauTy, yiA-Kol Ba BpeHf TaHWAWLWLIW
AyHanNUWAapuaa Maexyl WMKOHWATAapPHW KEHIEUTUPWULW. ByHaa, WKKWAam4K YR-Kolnap yqyH
MNOTEKA KPeaUTNapyHW aXxpaTuLL, MUKO3Nap KaMpoBUHW KYNaTupull Ba ToBap TaknudnapuHmu
AXwivnarad XonAa KW4YuMK Laxapnap Ba axonu NyHKTAapUHW PUBOXNAHTUPULL Makcaanaa
KpeagMTnaw Ba WHGPaTY3WAMaHKW PUBOXNAHTWPWLW BYiK4a KOMNABKC ACHKWXanapHW Ty3wL,
AaBnat JacTypnapuian Tawkapy KULLNOK XoAnapaa yil-xol Kypuanwnra sa unortexka kpegurura
BynraH TanabHW KOHAMPULL Ba YNAPHN XaXMUHW OLLNPULL pexanalTupunrad.

.....................................................................................................................

AXONMHWHT KYHASNWK IXTUENNapK Ba AHMW aBnoj Tanabnapura xasob bepajurad aroHa xusmart
KypcaTyl MapKasvnHWHT MOABAWHW ApaTullra kapatunrad ycryBop WyHanuwinap, muyxosnap
MaBNYMOTAAPUHW WAKANAHTUPULLHW TaKOMWANALWTUPWULL, BaHk GaonnaTi Ba UnFop TaxpubarHu
MWXKO3 HYKTaW Hasapudad 6Gaxonall, MWKO3nap CerMedTira MoCcnawTupuarad Maxcynot
nopTdenHu apaTril kabw easvdanapHu Kampab onu.

.....................................................................................................................

Typau XN MONUANAWTMPULL RYHaNMILapy Ba AeN03UTAapHW KYNaliTupuil opkanyi MoiusaBuil
GapKapopAUKHIA owvpul. AenosuTnapHy xanb KWnuw, BOCUTAYNNapPCU3 TYFpUAaH-TYFPK
XanKapo nyn yTkasmanapuHu YpHaTULL, MCNOM BaHK MaxcynoTnapuHn PUBOXNAHTIAPULLL

.....................................................................................................................

BOZOPHWHE AHIM 3XTUEXNAPUHW KOHAWPWLW Makcagwia 3amoHaBwidA amanwértnap Ba
TeXHOMOrMANap epaamMmnaa caMmapajopinkHy ownpuil. ByHAa, XW3maT KYpPaTULLHWHE 3HI AXLWNA
YCYNMHKY TONWLW Ba GuAvannapHy KanTta baxonal, Tawky kYpyuHWLL Ba AW3aliHra yaraptvpui
KUpUTWLL, Guanannapra aHrM Waknaari xM3mMarnapHu Ky, dunnannapgari xoanmMnapHuHr
BasupanapuHW KanTa TakCUmNall, asToOMaTNalUTUPULL Ba TEXHONOIWK XapaéHnapHu amanra
OLLUMPWLL pexanallTpuaraH.

O baHK cTpaTernacyn UHCTPYMEHTIapn TUXKopaT Mogenn:

@® y3rapvwnapHin Golkapyw GYHKUMACKUHK ApaTyiL Ba amManra owupuilaar Myxmum BUpuH4w Kaaam By
! BaHkMWYKnapy (xognmMnapu) TadakkypuHK CTpaTervk yarapywnapra tailépnady;

® 3amMoHaBuii dunurannap TapMoFrH Aapatyw. Muxosnap 61unaH XxamKkopanKaa uwnarad xonaa, dunuan
L TapMOKAapUHK KaiTa Kypue YnKkuLL;

@ pakamnu Ba kYN KaHannapHw puBOXNaHTMpPULL. Muxoznapra 6YaraH 3bTUBOPHW OWWMPULL OpPKaNu
MUXKO3NaPHWHT IXTUEXNAPVHI KOHAY PULL MaKCcaanaa BU3HeC MOAENHI aManra OWKupuLL;

® uvnoTeka MaxcynoTnapu TYPNapuHK KeHrailTUpWLL, AHMA MUXO3NApHW Xanb KUnuw Ba MaxcynoTnapHn
COTULL YUYH MaBxy/ cybcuananadrad unotekasan doiganaHuni;

@® vcnoMuin BaHKk MaxCynoTnapuHW XOpUA 3TULW opKanwn AnHWA cababnapra kypa, aHbaHasuii BaHk
L Xu3MaTnapyaaH GoiaanaHmaligmrad MCAoMMA MUKO3AaPHN XKans KuauLw;

@® Awwn Kpeagnt bpeHAVMHW Apatuw, byHgail Tawabbycnapra gaenat TOMOHWAAH KU3UMKWL opTnbG
. bopaéTtraHuHK Xucobra onraH xon4a, 3K0N0rvk T03a MaxcynoTnapra ycTyBop axaMuaT KapaTuL;

@ uvxTUcoCnawrad Hoéb maxcynoTnapHn vwnat YuKWLL OpKany MUKO3INAPHUHT KYHAANUK 3XTUEKNAPUHI
| KOHAWPUWLL, ULLOHY Ba CaA0KATVHWN KO3OHWLL;

@ AroHa xK3mar KypcaTiil MapkasMHUHT MoJeniHn apatuil. ByHaa, xamMkopank gacTypnapu, 2aMoHaBwnii Ba
MKO3Napra WyHanTWpUAraH XycycuaTnap Ba COAWKNWK AAacTypnapn OpKanu y3apo casfo COTUKHWHIE
Kynanuilm lo3ara kenagu.
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BAHK CTPATEIUACH

O OnepauwvoH mopgen:

®  HaHk paonMATVHK KaiTa KYpN6 YMKMLL OpKanK ONepauyuoH MOAENHW AHaAa camapani BoLWKapys
: TU3MMAapw Ba B3Hec xkapaéHnapw bunaH axwmnady;

@® MabaymoTnapHu SoWwKapyil TU3KUMK, ABHK BUpUHYKY YprHAE pakamny BaHkka ailnaHn;

®  6usHec xapaéHnapHwv bowkapuill BPM TU3MMUHI ApaTULL Ba XyxkaTtnapHu 6owkapuiw DMS, byHaa
: BaHK yyyH Myxum GyNrad xapaéHnapHy onTuMannawTupuw Makcaanaa kyunu bowkapysHwn Ba
NHTU3OMHW PUBOXNAHTUPULL;

® 63k opuc paonuaTUHKW asTomaTnawTpu (ERP), BaHk pecypcnapuHin pexanawTUpul TU3UMUHN
ApaTuLL opKany MKo3dnapra MyHanTmpuarad nHTepdeincH Kynnab-KyseaTnall Ba Ky4nw 63ak-ohuc
TUNMWHW ApaTULL;

® 3 VUKW MMKOHWATAPUHW ApaTu, JasomMnid onTuMannalTupuLl xapaéHnapyuHm aMmanra ownpuil
; Makcagmaa mytaxaccmcnap Y3 saswdanapwn, ¢yHkuywanapw Ba ynapHWHr ponnapik 6unad
TaHULWTUPUAULLK;

® wmwkoznap bunad myHocabathapHw Bowkapuiw CRM TW3MMKga AHMM aBnoj TexHonoruanapuHiA
; BMpNALLTVP ML OPKANK MWKO3Napra iyHanTypuarad B13Hec MogenHM nnas YnKmLL;

®  KpPeaWnT axpaTwull XapagéHWHW ONTUManNallTUPWLL Ba ynapHW BoLWKapWUILL TUZMMWHIN ApaTyil. Yiby
! Kapa8HHM AxwWKMnall v camapajopauri, Tesnuru, Kapop Kabyn kunuw, mMaxcynaopauvk ea
MKO3NAPra XM3MaT KYpcaTuw cupatrHN OLUMPULUITa XM3MaT Knagn;

MHGPATY3MAMa NOMNXaNaPUAAa areHT PONUHKN BaxapuL;

npougccHr MapKasmMHW TallKn 3T,

O 3puwmnagnraH HaTuXa Ba acocuia Kypcatkuunap (2024 iinn)

B4l ®»
29%
320 @
235%

el 5,1%
A0 @
a0 @ s
20 @
W

ROA NIM NI/ LTD

(Mon-interest income
to interest income)
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VISA GOLD

Xankapo TynoB kapTanapu kyhiwuaari
WMEKQHWMATNapra ara:

Y36eKUCTOH Ba YeT 3N Mamnakar-
napuga VISA Tynos TepmunHan-
Napuy Maexys casio Maxmyanapu-
AaH Xxapugnap yuyyH Tynosnap
amanra oLwnpuLL;

MHTEepHeT AYKOHAapW opkanwu
xapwuanap Kunuw;

BaHKOMaTNap OpPKanu Hakjg nyn
mabGnarnapuHn ednw, wy GunaH
bupra 4er 3N Mamnakatnapuja
XaM;

xankapo TMBBWIA Ba caliéxnunk
XN3MaTW;

YyeT 3N MamnakKaTnapuiaa MexmoH-
X0Ha, aBToMoBunnap Kxapacw,
pectopaHnap, asMabunernap yyyH
BPOH KWAWLWL, yNap yuyH TYnoenap-
HW aMmanra owupuw xamaa
YerupmanapHw Kynra KmputmLL;
MUXO3NapHW Kynnab-kyeeatnaw
rnoban xusmari;

VISA CLASSIC

Xankapo TynoB kapTanapuW sranapwu
XOPUXIA Mamnakatnapaa:

.

JaBonaHuLL;

TabAKM ONULL;

MEXMOHX0HaHK BpoH KWnuwl Ba
MEXMOHXOHA XW3MaTnapu yuyH
TYNOBNAPHK aManra oLNpULL ;
yakaHa caBao Aykornapaa maxcy-
NoTNap Xapua KunuLw;

VHTEpeT AYKOHNapAa Maxcynort-
nap xapuj KWnuLl 8a xmusmartnapra
XaK Tynawl;

TPaHCNOPT Xapaxatnapw Tynaw,
OBKaTnaHwil Ba Bolikanap yqyH
TYNOBAAPHW aManra ownpuw
VMKOHWATUTa 3ra.
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MESSAGE FROM THE CHAIRMAN
OF THE SUPERVISORY BOARD

DEAR SHAREHOLDERS AND THEIR REPRESENTATIVES!

During the last reporting year
performance of Qishlog qurilish bank
was mainly focused on fulfillment of
the Presidential Decrees and
Governmental decisions in order to
achieve socio-economic development
of the Republic, improve people
lifestyle, make partnership with
international financial organizations
and foreign banks to improve
resource base of the local banks.
Additionally, meeting reports, tasks
and “Business plan” indicators were
prioritized to perform as a result of the
Presidential visits in different regions
of the country.

Overall, in the banking system there
are 44 branches, 3 mini banks, 53 bank
service centers and 383 service desks
are available, 77 of them are money
transfer points, 96 of them currency
exchange, 6 of them mabile cashiers,
80 of them are 24/7 self-service
cashiers

As of January 1, 2022, bank's total
capital amounted 2 696,4 billion uzs,
as compared to starting period it
increased by 282,5 billion uzs.

During the reporting period, 20
meetings was held by the Supervisory
Board in order to ensure the
execution of Presidential Decrees

assigned during the visits, Govern-
ment orders about improving banks'
performance, fulfill the instructions
made in the bank shareholders’
general meeting, maintain stable
growth of bank capital, increase assets
volume, increase level of productivity,
create extra facilities for customers,
improve working condition of
personnel. In turn, relevant decisions
and instructions were assigned during
the meetings.

Reports of the Chairman of the Board
for each quarter was listened and
performed accordingly by the
Supervisory Board. Additionally, in the
same way, reports of Internal audit,
Management committee of assets and
liabilities, Committee of investment,
Committee of risk control were
observed and relevant measures and
recommendations were made to
increase their responsibility and
productivity. During the reporting
period, according to “Business-plan”,
net profit of the bank amounted 319,4
bln. uzs, in addition, there was an
increase in the main indicators as
compared to previous year the total
profitreached to 3 236,6 bin. uzs.

In order to maintain bank's financial
stability, Management Board ensured
the fulfillment of all indicators

3



At the end of 2020,

2413,9

In 2021, it increased to

2 696,4

according to the forecast. Atthe end of
2021, bank net assets reached to 20
708,1 bin, uzs, it increased to 4 784,6
bin. uzs or 30,0% in comparison with
the last year. Shares of the profit-
making assets reached to 89,8%
During the reporting
period, the main financial
indicators were at high
level. The amount of
liabilities constituted 18
011,7 bin. uzs. and liabilities
incurred were 91,3%.

bln. uzs

Due to regular increase in
the level of competition, in
order to broaden banking
service range and maximize
customer base Qishloqg
qurilish bank has been
renewing its staff and hiring young
smart and hardworking specialists
along with conducting critical review
of bank's organizational structure. It
can be considered that in the previous
year the Supervisory Board fully
performed its functions according to
its normative.

bln. uzs

Furthermore, functions for each
member of the Supervisory Board is
allocated by the Chairman of the
Supervisory Board and ensured their
full accomplishment.

In conclusion, one of the huge
financial entities of the republic

Qishloq qurilish bank is becoming one
of the stable developing banks which
provides high quality services for its
customers according to the
international standards in all spheres
ofthe state economy.

With regards,

Chairman of the Supervisory Board
D.A. Kuchkarov
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MESSAGE FROM THE CHAIRMAN

OF THE BOARD

DEAR SHAREHOLDERS, CUSTOMERS,
PARTNERS AND STAFF!

You are being provided with a report
concerning the performance outcomes of
the JSCB “Qishlog qurilish bank” and
actionscompletedin2021.

Sound macroeconomic condition created
in our country, execution of programs
focused in deep reformation in banking
and financial sectors, provide with
opportunities for stable development of
the bank.

President of the Republic of Uzbekistan,
Shavkat Mirziyoyev in his address to the
legislative chamber of the Oliy maijlis said
that in the year of 2021 “Year of
supporting youth and strengthening the
health of the population” in order to
expand and further improve the
effectiveness of our reforms, it is planned
to carry out large-scale work on rapid
development

In the previous reporting year, bank paid
attention to increase the level of
capitalization, strengthening the resource
base, implementing complex programs to
develop main sectors of economy,
becoming more active in investment,
financing housing in rural areas, financial
support of SME and also all indicators
were ensured to be stable.

In turn, our bank actively participated in
activities of structural changes of

economy, modernization of leading
sectors, technological upgrades, creating
a sound entrepreneurship condition and
increasing employmentrate.

We consider that these achievements are
consequence of sound cooperation of
bank's shareholders, customers and
partners of our bank. Moreover, we
express our gratefulness for your trust
and commitments to bank's develop-
ment. We hope our future partnership will
be more productive.

With regards,
Chairman of the Board
A.A. Muratov
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FINANCIAL FORECASTING OF
BANKING ACTIVITIES IN 2022

O
Indicators Change
® Operation cost ® 29,2%
® Total investments ® 5,0%
@® Attracted deposits ® 2,9%
EFFICIENCY S PR TOR | [ J—— S —
________________________________ ® Total interest income ® 17,3%
. Interest free income o S g
.. share in total profit : 2=1 /0
® Return on Assets ROA b -2%
________________________________ ® Return on Assets ROA ® 21,9%
o -.-. @ NetProfutlS Financial § g o
PROFITABILITY ¢ e e > 47,5%
________________________________ ® Profit ® 20,0%
EQUITY @aaas ® Return on Equity ROE ® 22 7%
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BANK STRATEGY

Approved by the Supervisory Board on June 17, 2020, Resolution
No. 9 The main objectives of the bank strategy are:

The following are the main objectives of the bank strategy

Q:

w

Being a leading bank to finance
mortgage lending and
construction financing by
focusing on customers in rural
areas in order to improve the
population in the field of
finance.

()

Increase trust in society, to
increase the financial literacy
and trust of society in the
banking system.

4]

+

Development of a business
model to customers by offering
modern products and focus on

retail business segment.

&

Development of a flexible
operating model with extended
modern technology, to be
prepared for privatization in the
future in the future.

3



O Priorities of the bank’s strategy:

.....................................................................................................................

Expanding the available opportunities in the direction of mortgage loans, housing and Brand
recognition in small cities in rural areas. In order to lend the personalized lands and the
development of computer loans, the coverage of customers and the improvement of customers,
improve small cities and settlements, in rural housing in rural areas, and It is planned to meet the
demand for the mortgage loan and increase the volume,

---------------------------------------------------------------------------------------------------------------------

Coverage of tasks such as creating product portiolio, in order to improve the formation of customer
segment, assessing the formation of customer information, assessing the customer segment of the
population, to create customer information, assessing the customer segment of the population, to
create a model of service center and the only service center that meet the requirements of the new
generation,

.....................................................................................................................

Improving financial stability through various fundings and deposits. Attracting deposits, installation
ofdirectinternational money transfers, development ofIslamic banking products.

.....................................................................................................................

Improving efficiency with modern operations and technologies in order to meet the new market
needs. In this case, find the best way to serve and reduce branches, add new forms, automation and
technological processes to the branches, automation and technological processes.

O Bank strategy tools commercial model:

§ The first step in the creation and implementation of the change in management functionis the preparation of
 the employeesfor strategicchanges;

@ Creating a network of modern branches. Revision of branch networks working in cooperation with
' customers;

@ Develop digital and multi-channels. Implementation of a business model to meet the needs of customers
throughincreasing customers;

® Use of existing subsidized mortgages for expanding the range of mortgage products, attracting new
customers and selling products;

@ Involvement of Islamic clients that do not use traditional banking services for religious reasons through the
i introduction of Islamic banking products;

® Creating a green credit brand, focusing on environmentally friendly products, taking into account the
. growinginterest of suchinitiatives;

® Meeting the daily needs of customers through the development of specialized / unigue products to gain
v trust;

® Creating a model of a single service center. In this way, there will be an increase in trade programs through
cooperation programs, modern and customer-centered characteristics and loyalty.
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BANK STRATEGY

QO Operation model:

® Improving the operating model with more effective management systems and business processes
' through revision of banking activities.

@ Database management system, namely to become a digital bank and a competitive bank by
. modernizing the technological infrastructure;

®  Creation of the (BPM) Business process management system and the (DMS) date management system
' to develop strong management and discipline for the purpose of optimizing the processes that are
important to the bank;

@  Back office automation (ERP). Supporting customer-focused interface and creation of a strong advance
i system through the creation of a bank resource planning system;

@® Creating own internal capabilities. In order to carry out continuous optimization, specialists are
: acquainted with their functions, and their roles;

® Developmentofa business model for customers by combining new generation technologies in the CRM
i system;

@® Optimization ofthe creditallocation process and creating a system of their management. Improving this
; process will serve to improve work efficiency, speed, decision-making, productivity and customer
service;

® Performtherole ofanagentininfrastructure projects;

@® Organization of Processing Center.

O Intended results and key indicators (2024)

bdll &
29%
320 &
235%

el 5,1%
80 ®
a0 @ s
20 @
10 ®

ROA NIM NI/ LTD

(Non-interest income
to interest income)
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VISA GOLD

nternational payment cards have the
following features:

Payment for purchasesin shopping
centers using VISA payment ter-
minals inUzbekistan and abroad;
purchasesthrough online stores;
cash withdrawal through ATMs, as
well asin foreign countries;
international medical and travel
services;

booking, payment and getting
discounts for hotels, car rentals,
restaurants and air tickets in
foreign countries;

global service of the customer
support;

4000 1234 5678 9010
0 12/12 b

W

VISA CLASSIC

Holders of the international payment
cards have the following opportunities
inforeign countries:

.

medical treatment;

education;

hotel booking and payment for
hotel services;

shopping for groceries in retail
stores;

purchase of goods and payment
forservices in online stores;
payment of transport costs;

be able to pay for meals and much
maore.
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YAKAHA BU3HEC

SIHrv pakamnu 6aHK xusmartnapm

O Xankapo 3NeKTPOH XaMEHIapHN TYNANPULLA UMKOHUATHA
nynra kymmngu:

Quaekc = vawr € webmoney

MAX aasnatnapy mobun onepatopnapn sa VHTepHeT nposaiaepnapura Tynoe 10 opTuk
Aasnatnap MobwnonepaTtopnapw Ba MHTEPHET y4YyH TYN0B:

K030FCTOH TOXXMKUCTOH A3apbaiikoH Mpy3usa Poccus ....

QO Mwxo3napHu OHNAH naeHTUPUKaALNALAH Ba CKOPUHIAaH

. yTKasn6 caBAo TalLKMNOTAapura ToBapiapHu Mypaatnm
TYNoB XamMmpga MUKo3ssiapra MMKpPoKaps o/iuil UMKOHUATUHW
6epaan.

® MaxcynotnapHu 6ynub Tynaw iynn 6unaH cotmb onuwiga goinganaHunaguirad pakamina
© Ty¥noennathopmacu

® MumxosgaH dakarrnHa, amangarn 6aHK Kkapracu pakamu TenedoH pakamu mabaymoTnapu,
. ¢oTocypaTk Ba nacnopt bunax cenduck onuHaaun.

@ MaxcynoTKuiimarira ycrama KyiunraH Xonaa TeHr TakcumaaHagn.

e Mwuxosra Kynaih BaKTAa aBToMaTuK Tap3za baHk kapTacuaaH olnnk TYnos e4nb onmHaan.

XAMKOPJIAP 600 JAH OPTUK, CABA0O HYKTA/NIAPU

Ho et @ LG EasyMarket.uz Amv"amg 0

BCE Ans nomMa
MEDIAP snmsuncll . EEEEE 0
PbIEIOK ® 392%5 Brand shop }‘%ESI“IW Gl i
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Saarch

e

Cards and
wallet

NFC Tynos

“QUANT” mobwun nnosacu
opkanm (HUMO pay) NFC Tynos
Banking services Setup aMalira ownpuil

Loans Deposits

& 5 & Mwuxxoznapra HUMO TynoB
oo Addercd | Openyirtintcand TepMUHannapuaaH TyioBnapHy

Kabyn KNAULL MKOHUATHW,
Pay for phone

&)

Useful

visa @ 27 PIIUI]TIIJNS

[

O ABTOTYI0B MOAYNA

® “AptonoraweHuns” TUIUMUHW TakomMuanawTupuw, MuxosHuHr “MUH®N" pakamu
. épaamuaaboluka baHkaa MaBxy KkapTanapuiaH Kap3gopankH CYHAUMPULL

® Mwuxo3snaprakynaunuria, MUxosnap KpeauT TYN10BAapuHKY “oHNailk" Tap3aa Tynawu

@ Koronapay(3on0Tas kopoHa) nyn yTkasmanapu

® “Korona pay” (3onotaA kopoHa) Xankapo nyn ytkasmanapwn bunad xamkopnankaa mobun

. N0Ba OpPKaNW TpaHc Yerapasuii xankapo nyn yTkasmanapuHu 6aHk KapTanapura TyFpuaaH
TYFpK Kabyn KMNWLWHK aMmanra owupuwl, Mwkosnapra mabnarnapHu "Korona pay” opkanu
Kabyn KL MKOHUATUHK Bepaan.
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YAKAHA BU3HEC

AHrn pakamsun 6aHK xmsmaTnapu

PEKBU3UT OPKANU
TYNOB (QUANT)

QUANT mobun mnnosacu opkann 6up
MapTannkK Tynosnap Muxosnapra
«PEKBU3WNT» opkanu TYynoBHW amanra
OLUVIPULL UMKOHUSTY XXOPUIA KUTUHAN.

«PEKBU3WNT» opkanu uctanraH (bapya
6aHK KpeguTnapm KOHTpakT TYynoB-
napu Ba 6owkanap) Tyn10BAAPUHM
ama’snraowmpuL

«ATTO» KAPTACUTA
nyn YTKA3UL

QUANT mobun nnosacu opkanu ATTO
TPaHCNOPT KapTanapuHu TYAANPULL,
TPaHCMoOpT TynoBnapHM amanra
OVILLINPULLL.

Mwuxo3napra QR TynoBnapHu Kabyn
KN UIMKOHUST XKOPUIA KUAVHAN.

LB




OHNAWH KPEAUT

NpeHTumnKaumagaH ytraH mmxosnapra
QUANT mMo6un mnnosacmja OHNAWH
CKOPWHIAaH yTKasnb, oHNalH Kpegut
6epuLL.

M X et Bafipeai ganwan

. i "
Q- e OH/TAVH BAHK KAPTACUTA
'= o a—- BYIOPTMA BEPULL

F Y a i

o- QUANT mobun nnoBacu opkanu b6aHk

B oo KapTacMHW ONILL YYyH OHMANH apu3a

. o === t060pULL Ba BaHK KapTacy oL YYyH

Q@ OHNalH TYNOB amanra ownpuLl

| & L NMKOHUSITU XXOPUIA KUINHAN

b o

S LA IR
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OHJTAVIH NNOTEKA KPEANTW (QUANT)

QUANT mobun nnosacuja MUXO03NapPHW OHNaWNH aBTOMATUK CKOPUHIAaH YTka3nb oHnaiH
nnoTeka KpeauTY axkpaTiL;

Muko3 baHkka KenmaciaH KkpeguIt TF‘HOBH KDE)I."IJ"]MHTM Ba MNOTEKa KpeAWTK 0L YYYH apli3a
KONAWPWLLIA 6)4' BakKT TexXxanwii ga 1e3 MNoTeKa KpednTk ONKLL MMKOHWATUHKA be pagi.

QUANT SAHIUN «VISA NPOLECCUHI» TUSUMWIA UHTEIPALLNA
«VISA P2P»

QUANT mobun mnoeacy aHri VISA npoueccuHr TusnMura uHTerpaums kunuHan, bank VISA
Kaptanapu vywnga yrkasmnaap nynra kyaunaun. Muxosnapra sanwtaja TyFpuaaH TyFpu
yTKasManapHW amanra olwupuLl UMKOHWATHK 6epaan

VISA VIRTUAL

QUANT mobun wnnosacu opkanu BUpPTyan kapTa épjamuja xankapo kapTanapra nyn
MaBbnarnapuHW OHNANH KOHBEPTaUMA KWAWLL, OHNANH AEro3uThap Ba Xap KaHAan baHkaaH
ONINHTaH KpeAnTAapHW CYHANPULL UMKOHI MaBXY 4.

NaeHTudurkaunagaH ytrad Muxkos VISA virtual TyrmacuHu 60cnb, BUpTyan kapTta o4a onagu.
Buptyan kapTaoduw y4yyH 5-10 gakuka tanab atunagu.

Yiwby BakT AaBOMUAA MUXKO3ra aBToMaT Tap3ja xucobpakamuy o4mnaan Ba MUXKO3 y3 BUpTyan
KapTacwrasrabynagw.

BupTtyan kaptardun bank buHocura kenmacgad QUANT mobun nnosack opkann MycTakima o4mLL
MYyMKWH. BUpTyan kapTa o4nLL yUyH MyCTakun UaeHTUGUKaLMa aaH YTULL NO3UM,

BupTyan kapta MuXo3nap BaKTWUHW TeXal, WL XapaéHWHW Tes3nawTupuil Ba 6aHK
MUKO3NapKU COHUHK OWMPULLIAA Epjam Bepagu. XaBhCusnnk Japaxacy loKopuamnri;

BupTyan kapTa o4 6enyn; IHTepHeT TynoBAapm

3



HUMO VIRTUAL

*  QUANT mobwnn nnosacwn opkann ByvpTyan kapta
épAamMmnga xanKapo kapranapra nyn
MabnarnapuHu OHNAMH KOHBEpTauusa KUauLL,
OHNalH AenosvT/iap Ba Xap KaHAah baHkgaH
ONWHraH KpeAWUTAapHW CYHAWPULL WMKOHW
MaBxya;

HUME Vietua)

Vaarte g, ey
Vang

*  WaeHtndwukauyuagaH yrrad muxkos HUMO virtual
TyrMacuHK 60cwb, BUPTYan kapTa o4a onagw.
Buptyan kapra oumw y4yH 5-10 gakuka tanab
aTunagn. Ywby BakT gaBoMuia MUXK03ra
aBToMaTvK Tapsga xmcob pakamu oYwvnagn Ba
MWX03 Y3 BUpPTYan kaptacura ara bynaaw;

- Baeay

Lonoruig nmal gl ke )

Ariza yuborish

*« Bwuptyan kaptaHu 6aHk BwHocura kenmacgad
QUANT mMoBun nnosacu opkani MycTakun o4umLL
MYMKWH;

= BupTyan kapTa MUXO3Nap BakTUHW Texall, Uil
KapaéHWHM Te3nalwTupuLl Ba BaHK Muxo3napu
COHWHY OLWIMpPULLAA épaam Bepaaw;

*  XadpBCU3INUK AapaXcack OKOPUINIA.

3AMOHABWIA AXBOPOT TEXHONIOTUANAPY MYHANVLLNAA
PEXXANALUTUPUNTAH NOANXANAP

«QUANT» mobun nnoeacmga «MYGOV» cailTmaaH gaenart xusmatnapwgaH oHnanH Tap3ga
PoAanaHnLL UMKOHUATUHM KOPUIA KUAWLL;

«QUANT» mobun nnosacuga OHnailH nrnoTeka KpeaguTy, axpaTuLLHKUHE 2 60CKUYNHI XOPKIA
KWMALLL

«QUANT USSD» opkanu Tynosnap WHTepHeT bynmarad vekka xyayanapaa USSD cyposnapu
TYNOBNapHW amanra owmnpuLL, «P2P» yTkazmManapy, KpeAUTHU CYHANPULL Xamaa xap KaHaai
MOBUN KYpUNMa opkani kynail TYNoB amanra oLMpULL UMKOHUATUHW XOPUIA KMAKLL;

«QUANT TRADE» xn3matu opkanu caego bupxanapuga akumsa KMMMaTan KOFo31apHM coTnd
0NnL Ba coTUL, 0COH «TRADING» MMKOHWATHW KOPUA KWL
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3AMOHABU AXBEOPOT TEXHONOIMMANAPUHUHT
2021 UMNOA SPULLUITTAH HATUXXATIAPU

BaHkza “QR-TynoB” TexHonorMsacK acocmaa
XMCob-kUTObNAP MEeXaHU3MI TakKOMWUANALWTUPUNAN.

AHAEPPAATUHT 3N1EKTPOH AACTYPX TaKOMUNNALWTUPUAAN,

JNeKTPOH XyoKaT annaHn Tusrnmn GERMES gactypuia
TabMWUHOTKY pakami TeXHOA0rManap acocklga MmoaepHnsalna

KUANHAN.

Call-mapkas gactypuid TabMUHOTW ULLra TYLLUPUAAW.

CRM ax6opoT TU3UMU XOPWIA 3TUAAN.

X86 ypTa KyBBaT/IM CepBepnap KOMMIeKcy MoAepHu3aums
KUTMHAN.

RISC cepsepnap KoMniekcu MoaepHU3auusa KUAnHAW.

3



ABC pacTypuii KOMMAEKCUHW TakOMUANALWTUPULLE MUK
Hasopar Kyin TU3UMU XXOPWIA KUANHUG ulira Tylmnpungu.

ABC pacTtypmnii KOMNIEKCMHN TakOMUANALWTUPMLL:
Kagp Ky TU3UMU XXOPWUIA KNTUHAN.

“Help Desk” AKT genaprameHTuUra 6apua cyposnapHu
KalTa nwnawra Mmy/okannadraH 4actypuia TabMUHOTH
nwnad YMKUNAW Ba ULLIra TYLUMpUNAA

PykaponapHn macodagaH naeHTMdUKaLUMa KWK Ba ynapra
xucobpakam 0YMLL TEXHONOTUACU XKOPUIA KUNNLL

“Marketplace” 3nekTpoH casgo naatpopmMacy Xopui
KMAULL

Quant nnatdopmMacuHUHI PYHKLMOHAN UMKOHUATAGPW
KeHrantTupunan.

AKT coxacupa 12 xogmmnap ManakacuHu omnpuLL Ba
xankapo IT ceptudukat onminapm Takma aTUAAN
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WHBECTULMOH MYXUT

O BAHK TOMOHWZAH XXANB KANWHIAH BA Y3NALWUTUPUNAETTAH

KPEAUT NNHWANAPWU I
: o o Kpepwnt nHWA nnu:;naﬁnn“maﬂ
" p, MAH. AKLL
clg ViA-)K0ol KypyunuLwn gactypm gupacujga MaKcaam oty
Ocuré TapakKKWEeT 6aHkn 150.0
r
WMcnom TapakKiKMéT 6aHkmn Yir-noi
____________________________________________ Kypunuiwm 300,0
Caygwa tTapakkmér e
MamFapmMmacu 50.0
e Tap6upKopnuk cy6LeKTnapu yuyH
XWUTOW IKCKM GaHKK XHTQ:"IL:S;:::;:;J@H
v TpaHckanuTan 6aHK Aiinauma
W %6 (Poccus) ma6nasnap yuyH 21,0
Alinanuma
A;H Ax-6apc GanHk mabnarnap yuyH 35
""""""" Kuwnok xjpranurusm
$|__ 5:—?!3: pUBOXNaHTUpULL XankKapo CyTamia 1 r6
FEET camrapmacy PUBOXNAHTUPWLL
! XaniKapo TapakiKumeér YopBavynnukKHW 1 O O
NP accoumaymscu PUBOXNAHTUPMLL '
''''''''''''''''''''''''''''''' IHepro-Texamiop
"' s EBPONA UHBECTULNA TexHonoruanap 25,0
i 6aHKn HOPUA KunuLw
R EBpona MHBECTULWA Tap6upkopnap Ba
"I e e 3KCNOpPTEpnapHN 30,0
Kynnaé-KyessaTnaw
@ Xankapo TMKAaHWLW Ba Mesa-ca6sasot-
Furopein ok TAPAKKWET GaHKN puB:;cﬁ::::pmm 330
KfwW IPEX-Bank
KFW (Frepmanna) 55;0
............................................ Fepmanws / EBpona
AKA bank Aaenatnapuiax
dKa ycKyHanap 55,0
____________ i ivies SR coTi6 onuiu
KommepubaHk 11.0
Al (FTepmaHmA) '




BEHI‘pHH gasnatnapwn-
IkcrmbBaHK Benrpum

i AaH yCKyHanap coTub
EximBank il 10,0
. , NoiAnxanapuwn
Gargill  cargil MOMUANALITUPULY 80,0
e Kywnok xikanmurae
&L IFAD  pUBOXNAHTUMPULL XaNnKapo i 5’0
S i »amFapmacu y
----------------------------------------- daproHa BOgWACK
}(amqapo THUKNaHWLLU
*m?"-ﬂ* Ba TapaKKWET 6aHKN 50,0
& " Y 7]
D)}  Ocumé Tapakkuér GaHkm PH‘;‘;ﬁ;’:H':;;E 10,0
EBpoo6Gnurauus NolAnxanapHu 550
mabnarnapu MONMWMANALWTAPULL '
Cj ¥3CKB EBpoobnurauyus NoAnxanapHun 200
sSQB mabnarnapw MoAUANaWTUPULL '
’ Mega
jiCA’l JICA ca63aBOTUNNMKHI 15,0
et PUBOXNAHTUPULL
‘ ' HEY EBpoo6nurayus NoiAvxanapHu
H'B|U Maﬁnaﬁnap“ MOonWMANawTUpuLL 2010
NolAnxanapHu
03 BxT (AnGanus) MonuAnawTMpIL 15,0
&  Mockoeckuii KpeaUTHBIA
mockoscaws  GaHk (MKB), PP 1 5:9
' Commerzbank AG 292
conmem(TEPMaHMSA) '
@ EAX "Asun - UnBecT 39
P07 6ank" (Poocwus) '

), "KA3AX3KCMOPT" 45
KazakhExpart (Ka3axcTaH) ]
............................................ NoiAnxanapHn

sysaN "First Heartland Jysan Bank" MR Ry 20

BANK (Ko3oFucToH)
MexxgyHapogHbiii 6aHK
3IKOHOMMWYECKOro COTPYAHM- 2,0
yecTea (MB3C), Poccmn

MeXXayHapogHasa ucnamckas
Toprosas ¢puHaHcoBan 10,0
Kopnopauwsa (ITFC), OA3

MexxgyHapoaHblii GUHAHCOBLINA
Kny6 (M®K-BaHk), Poccun 1 5,0
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O XusmatpgaH ¢oiipanaHysumniap COHM, AoHA

Xu3mat Typu 1 4opak 2 yopak 3 yopak 4 yopak
ViHTepHeT 6aHKMHr 56610 63663 72693 82914
Mo6un 6aHKmHr 9811 10327 10870 11 302
Pr———— 105948 106312 107910 108 599
oua 51430 | 58255 67017 | 76997

' MOBWKUN nnoeacu

i

1 Yopak 2 Yopak 3 vopak 4 yopak

. WHTRpHET BaHKWHT . CMC-xaBGapHoma . MoGun GaHkuHT . QUANT moBun unosacu

QO XusmaTtgaH poiganaHyBUMnap COHU, AOHA

Xusmart Typm 1 wopak 2 yopak 3 vyopak 4 yopak

. VHTepHeT BaHKkuHr 5180 = 5408 5676 5917
Mo61un 6aHKMHT 9811 10327 10870 11302

' CMC-xaGapHoma 7006 7207 7339 7451

3



110

100

10

®

1 yopak 2 yopak 3 yopak 4 yopak

. WuTepHer BankuHr . MaBun BaHKkuHr . CMC-xabapHoma

TEXHOJ‘IOI'I/IK NJAATPOPMA

CRM noiinxacuHu amanra olumpuil gompacuga IABS gactypuia makmyacu 6asacu
AroHa MUXo3 (61UTTa MUXK03-6MTTa E3yB) TEXHONOTMACK acOCUAA KaATa TalKMn
KUANHAN

Beb-caliT AHI M XOCTUHT MaiijoHra >KONaWTUPUAAA Ba ULLITa TYLLMPUAAW. BaHKHUHT pacmuii
Beb-calTn Aw3aiiHW Ba CTPYKTYpPacMHW TakoMWUANawTMpuw 6Yinda KoMnnekc TexHWK-
AACTYPUIA MLUNEP aManra ownpunam

JNEKTPOH XyXKaT anmalumHyey 6Yinua TUIUMHUHT MOAEHMW3ALMS KUAWHFAH sTHIW
TaxAMNMHN YPHATULL Ba WLUra TYLIMPWLL YYYH CEPBEP Pecypcnapun axparunav Ba Teruwnm
co3naHManap amanra ompunau

ABC pactypuia maxmyacnga, YakaHa amanuérnap kyn Tmsnmiuaa “PPH" TexHonorusicn
KOPUA KAAMHAW Ba ULIra TyLWWMPUAAA

O TagkwukoTnap Ba IAHHOBau,uﬂ.

s

seas

sews

................................................................................................................

BaHkga NFC TeEXHONOTWUACK OpKania TYN0BAapHK amanra OWVpULL XW3MaTUHW XOpUiA KuakLiaa
amannid uwnap onub Bopunaun. XycycaH, XUCMOHWIA Waxcnap ydyH mymkannadrad "Quant”
Mobun nnosacuaa, yauHuHr pakobatuunapujan dapknn pasuwga NFC rexHonoruscu acocumga
"HUMO Pay" koHTakTcu3 TynoBnap Ba Nyn yTkasmanapuHW amanra owupull MMKOHWATH
apatungn. HUMO kaptacugary mabnarHu NFC TexHonormacw épaamupa Bowka HUMO
KapTacura yTkasnw mymMenH 6yngu.

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

-----------------------------------------------------------------------------------------------------------------

TY3UAMACTK TacAUKNaHAW Xamaa AenapTaMeHTHUHT Tapknbulh 6ynuHmanapwn kecumuaary
Bazvdanapw MabKynnaHawn. Tapkmbuii Tysunma manakan xogamnap 6unad bytnaHaw.

3 AXBOpOT TexXHONOrMANapk Ba pakamnawTUpUW AenapTaMeHTUHWHI SHMW Tawkunui

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
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RETAIL BUSINESS

New digital banking services

O Now there is an opportunity to replenish the following
. international electronic wallets:

T

Qupexc & Ooawr € webmoney

Paymentto the mobile operators and internet providers of the CIS countries

Payment for the mobile operator and internet for more than 100 countries Kazakistan,
Tadjikistan, Azerbayjan, Georgia, Russia....

Q Online identification and scoring of customers allow trade
. organizations to make timely payments for goods and
microloans to customers.

.I Digital payment platform used for the purchase of products by installments

o: Only selfies with passport, valid bank card number and phone number information, photo and
. passportwill be taken from the client.

* The valueis distributed equally when the value of the productisincreased.

® Monthly payment is automatically deducted from the bank card at a convenient time for the
client.

MORE THAN 600 TRADING PLACES

|'|0 @ LG EasyMarket.uz /., Gmg 0

snmsuncll . IEE R .
-] RSN
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Saarch

e
Lo

Cards and
wallet

NFC payment

NFC payment through the
mobile application "QUANT"

1
BN Depaosits

Banking services Set up (HUMO pay), enables to receive
payments from customers from
== & HUMO payment terminals.

Order a cord Agd card Clpen virtual card

Pay for phone

&)

“AUTOPAY” MODULE

Improvement of the system "Autopogasheniya" Automatic deactivation of the customer's
bank card on the day of the credit schedule. Debt settlement from the customer's cards
available in another bank using the "PINFL" number

Convenience for clients to pay their loans "online"
“Korona pay" (zolotaya korona) money transfers

“Korona pay" (Zolotaya korona) in cooperation with international money transfers allows to
make direct acceptance of transboundary international money transfers to bank cards
through the mobile application, giving customers the opportunity to receive funds through
"Korona pay".
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RETAIL BUSINESS

New digital banking services

PAYMENT VIA
REQUISITE (QUANT)

One-time payments through the
mobile application QUANT have been
introduced for customers to make
payments through " REQUISITES ".

Make any payments (all bank loans,
contract fees, etc.) through
«REQUISITES"

MONEY TRANSFERRING
TO THE «<ATTO» CARD

Now there is an opportunity to
Replenish “ATTO” transport cards,
make transport payments through the
QUANT mobile application.

Customers have the opportunity to
receive QR payments.

LB




ONLINE CREDIT

Provide online credit to identified
customers through online scoring in the
QUANT mobile application.

a
Q

iy

D.
Q

ONLINE ORDERING OF
THE BANK CARD

The opportunity to submit an online
application for a bank card and make an
online payment for a bank card through
the mobile application QUANT has been
introduced
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ONLINE MORTGAGE LOAN (QUANT)

Allocation of online mortgage loan by automatically scoring customers online in the QUANT
mobile application;

The opportunity for the client to repay the loan and apply for a mortgage loan without visiting
the bank, which savestime and allows you to quickly geta mortgage loan

INTEGRATION OF THE QUANT TO THE NEW «VISA PROCESSING»
SYSTEM «VISA P2P»

The QUANT mobile application has been integrated into the new VISA processing system. Transfers

within bank VISA cards have been introduced. It allows customers to make direct money transfersin
foreign currency

VISA VIRTUAL

-

Through the mobile application QUANT it is possible to convert money to international cards
online, using avirtual card, to make online deposits and repay loans from any bank.

An authenticated customer can open a virtual card by pressing the VISA virtual button. It takes

5-10 minutes to open a virtual card. During this time, the account will be automatically opened
forthe customer and the customer will have his own virtual card;

The virtual card can be opened independently through the QUANT mobile application without

visiting the bank building. To open a virtual card, you need to go through an independent
identification.

Virtual card helps to save customers' time, speed up the business process and increase the
number of bank customers.

Opening avirtual card is free of charge;
Internet fees

3



HUMO VIRTUAL

* Through the mobile application QUANT it is
possible to convert money to international cards
online, using a virtual card, to make online
deposits and repay loans from any bank;

* An authenticated customer can open a virtual
card by pressing the HUMO virtual button. It takes
5-10 minutes to open a virtual card. During this
time, the account will be automatically opened for
the customer and the customer will have his own
virtual card;

* The virtual card can be opened independently
through the QUANT mobile application without
visiting the bank office;

*  Virtual card helps to save customers' time, speed
up the business process and increase the number
of bank customers;

*  Highlevel of security.

PLANNED PROJECTS IN THE FIELD OF MODERN INFORMATION
TECHNOLOGIES

Implementation of online access to the public services in the QUANT mobile application from
the "MYGOV" website

Implementation of the 2nd stage of issuing online automatic scoring in the online mortgage
divisioninthe mobile application "QUANT",

Payments via "QUANT USSD" using USSD requests in remote areas without Internet, P2P
transfers, loan repayment and convenient payment through any maobile device.

Introduce the possibility of easy “TRADING" to buy and sell stocks on stock exchange markets
through the "“QUANT TRADE" service.
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ACCOMPLISHMENTS BY THE MODERN
INFORMATION TECHNOLOGIES IN 2021

Through "QR-payment" technology mutual settlement
mechanism has been created

%2, Underwriting electronic system has been improved
§5%3 8
4 o
— Electronic document management system GERMES has been
= modernized based digital technologies

Call-center software started to work

=E CRM CRM information system implemented.

X86 medium power servers has been modernized

x86
' l ' RISC servers has been modernized
®

3




® - ABS software improvement: Subsystem for internal
R control has been established

ABS software improvement: subsysytem for Human
resource department has been established

“Help Desk” software program has been launched that
is designed to overwork all the request in It department

Implementation of remote identification technology and
opening accounts for citizens

Implementation of electronic trading platform “Marketplace”

Functional opportunities for the "Quant” platform

For 12 employees of the It department organized studies
in order to get a international IT certificate
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INVESTMENT CONDITION

Q CREDIT LINES ATTRACTED AND BEING ASSIMILATED BY BANK

'.! In housing program

Aim of the line

Amount
(in min.USD)

Asian development bank 1 50,0
Home building =
construction 300.0
]
50,0
e For entrepreneurship
Chineese Eksim bank (FEA eqtti;;:'::ff::m
o TransKapital bank For working
‘h TKO (Russia) capital 21,0
For working
Ak-bars bank :
J{ELQH capital 35
£ wap  |nternational fund for Development 16
#ies  rural development of diary farming y
: International development Livestock 10.0
‘MWF:  Association development '
Introduce
"' memes  Europe investment bank energo-saving 25,0
- technologies
| e = o= o= om ] supportfor
5 "I b Europe investment bank entr‘;greneurs 30,0
: and exporters
: @ International Bank for Development of
. N Reconstruction and horticulture ar_u:l 34,0
KfW IPEX-Bank
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O Number of service users, pcs

| satvice Q1 Q2 Q3 Q4
[re—— 56610 | 63663 @ 72693 | 82914
 Wobile banking 9811 | 10327 = 10870 | 11302
s 105948 106312 107910 108 599
e 51430 | 58255 67017 76997

11

Bank has expanded the scope and options of Internet banking, Mobile Bank
and SMS Banking.

Q4

O Number of service users, pcs

Type of service 1 vyopak 2 yopak 3 yopak 4 yopak
- Internet banking 5180 = 5408 5676 5917
Mobile banking 9811 10327 @ 10870 11302

SMS-info . Internet banking 7006 anl 7207 S-it 7339 L 7451

3




1Mo @

100
a0 I I I
B0
10 &
Q1 Q2 Q3 Q4

. Mobile banking . SMS-info
TECHNOLOGICAL PLATFORM

O  ThelABS Software base was reorganized based on the single client (one customer-one
writing)in implementing of CRM project.

L]

I
L

. Internet banking

The website has been placed and launched in the new hosting field. A comprehensive
technical and program work on improving the design and structure of the bank's website has
been carried out.

® Service resources for establishment and commissioning the new document exchange system
and related settings were made.

e PPH technology has been introduced in the labs software complex, in the lower system of
: retail operations.

O Researches and innovation

.....................................................................................................................

Payment by the Bank of NFC technology is carried out in the bank. In particular, the
Quant for individuals, unlike their competitors, it is possible to make contacts without

1 "Humo Pay" on the basis of NFC technology and money transfers. The funds on Humo
card could be transferred to another Humo card using NFC technology.

.....................................................................................................................

.....................................................................................................................

A new organizational structure of the Department of Information Technologies was
3 approved and the tasks of the department were assigned. Organizational structure
has been filled with skilled personnel.

.....................................................................................................................
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KOPIMOPATUB BOLLKAPYB

KOPIMOPATUB BOLUKAPYB TU3UMU TYFPUCUAA

KopnopaTtne 6owkapye geradaa 6aHk
CTpaTternk MakcagnapuHu aHuKnaw sa
YyNapra 3puLnLL YCTUASH HA30paT KUaWLL
YUYH 3apyp TaWKWAWA TYy3WAMaHuK,
WyHWHraek, bolwkapysra oug kapopnap
Kabyn KMAWLL MMKOHUHW TabMWHNOBYN,
baHk Bolwkapys opraHnapu eBa 6olwka
MaH¢paaTaop TOMOHAAp ypTacuaarmu
MyHocabatnap Maxmyu, LWy XymnajgaH,
GowkKapys OpraHAnapuHUHN Bakonart-
NapyvHn Ba XxasobrapnnriHn Takcumnail
xamia 6owkapysra owg Kapopnap kabyn
KWW MMKOHWUHW ApaTtvil TyLWyHUNaau.
Kyhuagarwnap camapanu KopnopaTtue
BoLLKapyBHWHT acocu xucobnaHagn:

- BaHKHUHT WYk XyxokaTnapuga Genrm-
naHaguraH Bakonar Ba BasndanapHuWHr
aHWK Tap3ja TakcumaaHum,

-eTapnun dapaxafarn XMcobaopnuvk;

- ¥3ap0o HazopaTt KMAuW xamaa 6aHk yuyH
canbuih okmbatnapra onub kenuuwun
MYMKWH B¥nraH kapopnap kabyn
KUWAWHULWUHWUHE ONAWHW ONWLLHN
TabMUWHNOBYW, BaHk BowkKapyeu
opraHnapw Ba (éku) Tapkmbuin Tyamnamanap
ypracuvmpgarn BakonaTNapHUWHT
TaKCMMNaHULWLIK,

- Y3UHWHT Bakonatnapw Ba BasndanapuHim
AXwu bunyeyun, pyHkUMOHAN
BasndanapuHu baxapuwpaa KopH
Aapaxagarn nwbunapmoHnuk sa 0406-
axnokK Koupanapura puvos 3TyBuu, BaHk
Ky3aTyB KeHrawuHuHr (byHgaH 6yéH
MaTHAa KeHraw ge6 wputunagn) sa
WXPOWS OpraHuHUHT (ByHaaH ByEéH maTHAaa
bowkapye aeb ropuTUnaan) LKopu
Manakanu ab3onapu Masxyannru.
KyzaTys keHrawwum Ba 6owWKapys
ab30MAPUHNHI MackynuaT 6unax
KaBobBrapnuMkKHW Ba MXOHKYAPAUKHMK
HaMOEH KWanwura kyinmaarunap kupagu:
- KAPOpNapHW OHrAW paBuwaa Kabyn

KUNULWKM Ba ¥3 xaTTu-xapakatnapuw yudyH
HKaBOBrapNVKHW XUC KUNWLL, LY KyMNaaaH,
KapopnapHW y3 Bakonatnapwu gowpacuia
Ba MaBXyJ MabhNymMoTnapHwu xap
ToMOHNama baxonaraH xonga Kabyn
KIANMLL;

- xv3MmaTt BasubanapuHun Baxapuwra
MackynuAT bunad éHgawnu;

- KOHYH XyxokaTtnapu, baHk yctaBu Ba
BaHKHUHT MUKW XyxokaTnapu Tanabnapura
PUORA KUANLLL.

Kysatys keHraww Ba 6OWKapys ab30-
NapUHWHT COAMKAUK BunaH xusmar
KUAMLLIAra KyAraarunap knpagm:

- y3napwn bunan bornuk bapya maexys Ba
IXTUMONWMIA MaHpaaTnap TYKHaLWYyBUHU
OLLIKOP KAWL,

- Y3 XM3MaT MaBKeWgaH Waxcui
MaHbaaTnapw lynuaa poiganaHmacing;

- MaHdaaTnap TYKHaAWYBM MaBXyA
6ynranaa sa 6aHk maHdaatnapw iynunaa 3
BasndanapuHn TYnakoHnn baxapuwnra
TYCKUHAWK KWUATaH TakanpAa, Kapop kabyn
KMNNLLIAS KATHALLMACAKK,
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TUKopaT 6aHKK
“KuLinok kypunuil baHk”
Ky3aTyB KeHralwnHuHr

AueunperHs cuécatun YabeKnCTOH
Pecnybnukacn “baHknap Ba BaHk dpaonuatm
TYFpUCKAa Ty, "AKLUVALOPAKK XaMUATNapW Ba
AKLUMAAOPNAPHUHT XYKYKNEapPWUHW XWUMOS
KUNuW TYFpUcvaa’™y, "KUMMaTtay Korosnap
Gozopwu TyFpucnaa"ru(fiHry Taxpup)
KoHyHnapu, ¥Y36ekuctoH Pecnybnnkacu
MpesnaeHTUHWHI 2015 Ann 24 anpengarum M-
4720-coHNM "AKUMALOPAWEK
MaMUATNApWAA 3aMOHaBuii
KkopnopaTue Bowkapys
yenybnapuHu xopnii 3tuw
Yyopa-tTaapabupnapmw
TyFpucuaa’rn ®apmoHu,
Y3bekunctoH Pecnybnukacm-
HUHI bowWKa KOHYHUYMNWNEK
Xysxxatnapw Xamaga ATHE

ZOZOHM

30 - AHBAPAATWU
2-COHNW Kapopw
bunaH TacankKnaHraH

"KUwnok kypunnw GaHk"
Ycraeura myeoduk wwnab
yumKkunradH 6¥ynmnG, baHk
dunuannapy TOMOHWAaH
KaTbWid prMoa KMAWHWWW WapT

BYyAraH MeBEpMA xyxKaT

xucobnadaan. baHk MonusaeAn
AWAHWHT BUpUHULW Yopari, APKUM WWAAWTIA,
TYKKW3 olin HaTuxanapwura kypa Ba (EKn)
MONWABWIA AKMN HaTuxkanapura kypa
MouWnawTupunran akuywmanap 6yinya
AvBuAeHANap Tynaw TyFpucnga kapop kabyn
KINWLIra XaKknu. AKUuanapHuHr xap 6mp typu
Byianda gnevaeHanap Tynaw, gVBNAeHAHWUHT
MUKAOPW, YHW Tynaw Waknia Ba Taptuéun
TYFPUCUAAET K3POPp XaMUWRAT Ky3aTys
KEHTaWWHWUHT TaBCUACK, MONUABKUIA
XMCOBOTHUHI WWOHYAWAKUTIA Xaknjia
ayauToOpAnK xynocaclh masxya 6ynrad
TakAMpAa, MONUABWIA XMCcoboT MabNyMoTapK
acocnpa akuvmAZOPNapHWUHE YMYyMWA
WUFUNULLK TOMOHWAAH Kabyn KWunuHagu.
AvBvaeHANapHUHT Mukdopy BaHk Ky3aTye
KEHrawm TascuAcura kypa akuwusgopnap
YMYMARA AWFUNALLIN Kapopura myBoduk TyYnab
Bepunagi.
AvergeHanap bavk Tacappyduga Konagnrad
cod doigacmaaH Ba (Eku) YTrad MWANapHUHT
TakcwMnanmarad doligacvaan T¥naHaan.

OUBUOEHO CUECATULOATU
ACOCUN UYHANULLNAP

WmTréznn akuuanap 6yinda gveungedanap
HKaMUATHUHE BYHWUHT y4yH Maxcyc
MykannaHraH odanapu xucobugaH xam
TYNGHULWKW MyMKWH. AnBuaeHanapHW Tynaw
MYyAAaTH akunsgopnap YMymuin Ausmanwm
yuKapraH kapop 6unad(wyHaain kapop kKabyn
KWNWHraH kyHaaH abTnbopaH 60 kyHaaH Key
eynmacnnrn noswvm) Genrvnab kyiannagn.
Auhewnieranap Tynaw sakTuaa BUpUHYK
Hasbataa, umTHEsnW akuwmanap 6Yinya
cyHrpa ogauvini akumanap byinnua
AMBUAEHANED TYNaHaaW. AkUWA yuyH mabnar
kalickh BantoTa Bupnuruga TYnanranniad
KaTkWiA Hazap, gueBwuaeHanap 6yiiwnya
Tynoenap Y3bekucroH Pecnybamkac Muaavia
BanoTa GUpAUrnia amManra owmpunagn.
AusuvaeHs Tynaw 6fAnda kapop kabyn
KWAWHraWgaH cyHr, akuyuvajgopnap
AVBUAEHANAPW, akunaaopnap peecTpuja
Kalig aTunrad xucobpakamra Tynab epunaan.
AkumanapHuHr Bapuya Typnapw bylinua
AMBUAEHANAR XWCOB-KMTOBWM Bolw BaHKHWHF
KummaTtan koFoznap 6wnad wwnaw 6yanmum
Ba BaHKKa XM3MaT KypcaTyBuM Aeno3uTapui
TOMOHWAaH TalhépnaHanu.

Kyiiunparn xonnapga 6aHk akuwanap Gyiinya
aveBuaeHgnap Tynaw (3bNoH KunwWw)
TYFPUCUAE KapOoPp Kabyn KMnuLIra xaKnm smac:
- BaHk ycTtae QOHAWHWHT (YyCTas
KanUTaNUHWHI) XammMach YHWUHI TabCuc
ITUAWLLK YOFWAa TYAWK Tynab 6fnuHryHura
Kadap;

- AMBUAEHANAP TynaHagurad naittaa baHkia
baHkpoTAnKk Benrnnapwv maexys 6ynca exn
AVBMAEHANap Tynaw HaTtwmxkacuga Gadkga
WwyHaan benrunap nalao 6ynca;

- BaHk cod aKTUBNAPUHUHI KMIAMAT YHWHT
ycTas doHaM (ycTae kanwTanu) ea 3axupa
XamrFapmanapu kuiimartwgaH kam 6ynarad
xonnapga;

- aKuMAgopiapaaH KailTta coTnb onvHagurad
akumanap(baHk aranuk Kunaértrad y3
akuwsanapw) TyNWk Kaiita coTUnryHra Kagap;

- ¥3bexmncToH Pecriybnukacy Mapkasnii 6aHkm
TOMOHWAAH AWBWUAEHANAP TYNaHWLWMra owg,
yeknoBapra puos ITUAMaraH xonnapaa.
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2021 KOPMOPATUB UMNOATN ACOCUM
TEHOEHUUATIAP

O KOPMOPATMB BEOLUIKAPYB TUSUMWUAATU Y3TAPULLUNAP
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BaHKHUHI Ky3aTyB
KeHrawmra kywmmMya 4
Hadap MycTakun ab3o

Kabyn KUANHAW

;5

BaHk koprnopaTtus
6oLLKapyB TU3NMU
MYCTaKWA TaWKNIOT
TOMOHMJAH 6baxonaHn6
MXOBUIA Xynoca oNnHAN

i
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TallMHNAHAN
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2021 nnnpa 6aHK bowkapysura 1 Ta aHrn Panc
yprHb6ocapnapu vwra kabyn KUanHAn
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2021 KOPMOPATUB UUNOAM ACOCUN
TEHOEHUMUSANAP

___________________________________________________________________________________________________________

BAHK TUSUMWAA ®AONNAT FOPUTAETTAH XOANMNAP
COHW, AOHA
2944

NDOOOONNHO

WULNMAETIAH XOOUMIMAP COHU

58,9% 1735 41,1% 1209 25,6% 753
SPKAKIIAP COHW AENIAP COHW 18-30 ELLIFAYA

BYNrAH ELUNAP

BAHK TU3UMWAA 2021 AN AABOMUAA MANTAKA OLLWPTAH
XOAVMIJIAP COHW, IOHA

6510
4398 1874
BOLLKA MOODLE
T ALUKMﬂDTnAPnA WEBINAR AHBAHABUMA TU3VIMIA OPKATIM
MAJAKA OLLMPIAH
XOOUMNAP




O AMAJNTA OLLINPUNTAH NLWWUAP

N ATE KKB Tusmmuaa muxosnapra xvusmart Kypcatuil XapaéHwaa
@ Kynanuk apatui, u GaonnaTuHU Y3NyKCU3TUTUHW TabMUHAALL

K Makcaanaa sroHa Mo TeXHONOMUACKUHMW XOPUA Kunnw byiuda
6aHk bowkapyBuHUHr 2021 WnMnHUHT 26 ¢espangarmn, 6-coH 30

ceHTAbpuAari 24-coHnu kapopnapu kabyn KUAMHraH.

HR 3nekTpoH AacTypnapuHuv XXOpWiA KuavLL
OpKann uw GaoamnaTM oNTUManNaLTUPULLAN

BebuHap, Blended |learning, Flipped classroom, Spin-off
TEeXHONMOMUANAPUHW aManra KeHr XXOpWiA KNWAnHAN

!

NcTukbonnm kagpnap TaHNoB acocuia TaHnab
ONIMHAW Ba nNpodeccroHan kach maxopaTtu
ownpub 6opunun parbatnaHTUpUNAN

YkyB xapaéHnapuHu pakamav TexHonorusanap
acocuaa VHANBUAYannawTupunAn

nFop xopwxunin Taxkpmnba (Moodle gactypu)
acocnaa yKuTuw TU3MMNHK ynra Kynunawn

Macodasnii Tabaum xm3maTnapm
PUBOXNAHTUPUNAN
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“TUXKOPAT BAHKNAPUOA KOPMOPATUB
BOLLKAPYB TYFPUCUOA”TU HA3OM

Y3BEKWMCTOH PECMYB/IMKACA MAPKA3MA BAHKW BOLUKAPYBUHWHI 2020 AW
25 MAMA, 12/8-COH KAPOPWU BUNAH TACANKJIAHTAH “TUDKOPAT BAHKNAPUAA

KOPMOPATWB BOLLUKAPYB TYFPUCUAA” T HU30MW

Maskyp Huszom Y3abekucToH
PecnybnukacnHWHr «Y36ekncToH
PecnybankacuHUHT Mapka3zuin 6aHkw
TyFpucuganru, «banknap sa 6ank aonuatu
TYyFpUcUMga»tu Ba «AKLUUAA0OPNUK
KaMWATNApPW Ba akKUMAAOPNAPHUHT
XYKYKNAPVHU XUMOSA KUNWULL TYFpUCAgantu
KOHYyHnapwura Mmyeopuk Tuxopar
baHknapuga kopnopatue 6oWwKapyBHU
TaLUKWN 3TULL acocnapuHn Genrunaman.
Kopnopatue bGowkapye geraHga 6GaHk
CTpaTermK makcajnapvHu aHuknaw Ba
ynapra 3pulivill ycTWAaH HasopaT KuauLl
Y4YH 3apyp TaWKWAWA Ty3mnmaHu,
WyHKHraek, Golwkapysera ona kapopnap
Kabyn KUAMW MMKOHWHW TabMWUHNOBYMY,
baHk BolwkKapyB opraHnapu Ba Gollika
mMaHdpaaTaop TOMOHNAap ypracuaarw
MyHocabaTnap Maxmyw, Wy Xymnagas,
BOLLKAPYB OpraHNapuHUHI BaKONATNAPUHW
Ba XasobrapauruHu takcumnaiwl xampa
Bowkapysra ow/ Kapopnap kabyn kuauil
UMKOHWHW APaTULL TYLUYHWN3AW.
Kylngarvnap camapanni kopnopatue bolu-
KapPYBHWHT acocu xcobnaHaan:

BaHKHUHI MUKW XyxoKaTnapugaa benrvnana-
AWraH Bakonat Ba BasudanapHWHI aHWK
Tap3aa TakcumMmnaHuww;

eTapNu fapaxagaru xucobaopnuk;

y3apo HazopaT Kuauw Xamaa 6aHk yuyH
canbuii okmbatnapra onvé Kenuwy MyMKUH
6ynraH kapopnap Kaéyn KWAMHWLWLWUHWUHT
ONAWHW ONWLWHKU TabBMWHNOBYYK, BaHK
BoLKapyBX opraHnapu Ba (8kwn) Tapkubuis
Ty3unmanap ypracuaarv BakonatnapHUHC
TaKCUMNaHULLIW;

Y3WMHWHI Bakonatnapv Ba BazudanapuHu
AXWKW Bunyeum, pyHKkUMOHAnN
BasndanapwHin BGaxapuwaa LKOpPW
Aapaxajarvn uwbunapMoHAVK Ba 0406-
axnoK kowaanapwura puvos 3TyB4YM, BaHK
KY3aTyB KEHraWWHWHT (ByHAaH ByeH MaTHAa
KeHraw Aeb wpuWTUNaAWN) Ba WXPOUR

OpraHvHuHr (byHaaH 6yéH maTtHAaa
bowkapys Aeb LPUTUNAAW) OKOPW
Manakanu ab3onapu Maexyanmnri,

KeHraw Ba 6owkKapys ab30NapuHWHr
MACBYMMAT 6wnnan )KaBDGFE!pJ’]MI{HM Bd
HKOHKYAPMUKHW HAMOEH KWMAWLWIWIA
KyWnaarnnap kmpagw:

KapopnapHW OHIAK paByLLAa Kabyn Kinmim
Ba ¥3 XaTTW-xapakaTtnapwu yuyH
JKABOBrapnyukKHA XMC KWIWLL, Ly XymMnagaH,
KapopnapHwW §3 Bakonatnapw govpacuia ea
MaBXy4 MabNymMoTnapHW Xap TOMOHNama
BaxonaraH xonaa kabyn kunuiu;

Xn3MaT BadudanapuHm Baxapwnuwra
Macbynmat bunaH éHgaliiw;

KOHYH xyXoxkatnapwu, badvk ycTtaeum Ba
BaHKHUHI UYKK XysokaTnapn Tanabnapura
PUOS KWL

KeHraw sa BowkKapys ab30NapuHUHS
coaguKnMK BunaH xusMart Kunuwunra
KyAnaarunap kupagu:

y3napu bunaH 6ornuik Bap4da Maexyq Ba
IXTUMONUIA MaHdaatTnap TYKHaLWYBUHK
OLLKOP KWL,

Y3 xM3MaT MaBKkemaaH Waxcun
MaHdaaTnapm nynnsa ponganaHmacnk;
MaHdaaTnap TykHalyBu Maexys 6ynraHja
ga baHk maHdaaTnapu Aynupa y3
gasundanapuHm TYnakoHnM baxapuwura
TYCKWHAWK KMUATaH Takaupaa, Kapop kabyn
KUAWLIAA KaTHaLIMaCcKK.

KysaTye keHrawm GaonuaTtu

Ky3aTyB KeHrawwHWHI Bakonatura
Ya6ekwcToH Pecny6amkacuHuHr «BaHknap
Ba H6aHKk GaocnnATKM TYFpucKMia»Tu Ba
«AKLUWALOPNWNK XaMUATNAPW Ba
aKUMALOPNAPDHUHI XYKYKNapUHW XMMOS
KUAWW TYFpUCUMAa»Ti KOHYHNapuAaa
GenrunaHraH Macananap KMpaau.

VauHuHr Baznda Ba maxbypusaTnapuHm
Baxapuwaa Ky3aTye KeHralum nuku Hasopar
Xamaa TaBakkanuyuauknapHu Golikapuw
TU3VMAEPUra TAasHWULWKW B3 YNAPHUWHT
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GaonuATN yCTMAEH CcaMapani Ha3opaTHW
amanra oLMpLLIL NO3KM,

Y3 WWWHUHT CaMapaaopiauUTrvHm
TabMUHAALL yuyH Ky3aTyB KeHralln maxcyc
kyMmutanap (6yHpaH 6yéH maTHAa
KymuTanap Aeb wpuUTWNaAK), XymnaaaH,
ayaAnT KYyMWTacK, TaBakkanuyunanknapHu
Gowkapunw kKymutacu, mykodoTnaw
KyMWTacK, WyHWHraek, 6oluka kymutanap
TALUKWA ITALLIA MYMKWH.

Ky3aTyB KeHraww TOMOHWAaH Talwkun
ITWArAaH KYMWTaNapHWUHI acockidi Basndacu
BakonaT AOMPacuAa MacananapHu 4ykyp
ypraHn xamaa ynap 6ylnda Taknvd Ba
TAaBCUSNAPHN NWANA6 YNKULL, LYHUHFAEK,
KeHrawHWHSI HasopaTra goup
BasznpanapwHwn baxapuwwmaa yHra
Kymaknawml xmcobnaHagm.

Maxcyc kymutanap

AyAnT KyMUTacK

N4ykn HasopaT TU3MMWHI Camapanii Talukun
3TUL MaKCaanaa KeHrall ayanT KyMuTacuHn
Tawkwn 3Tmwy 3apyp. KyMutanuur
kynuunuk abvsonapw 6aHkka anokagop
waxcnap 6ynmacnurin kepak, 6yHaaH
YNAPHUHT Ky3aTyB KeHrawuaarn ab3onuru
MyCTacHo, AYAUT KYMUTACUHWHT paucu
KysaTys keHrawm pancy 6yaMacnnr No3umM.
TapakkanuunuknapHu bowkapww
KymuTacy

BaHkaa ro3ara Kenuim MymkuH 6ynrad
Tagakkanyunwknap 6yihuya
MabAyMOTNapHW y2apo anmMalwnul,
IWYyHWHTAeK, TaBakKKanyumiMKnapHw
bowkKapuw THU3INUMUKra ¥3 BaKkTuaa
y3raptupuwaap kmpntuw 6yiuuda
yopanapHW Kypuiw makKkcaguga
TaBakkan4unMknapHu bolkapull kymmTac
(arap Tawkwun atuarad 6ynca) ea aygut
KymMmUTacy ypracuga caMapani Xamkopauk
mynra kKyiuanwm sapyp.

MykodoTaawl KyMuTacu

MexHatra xak TYNaWwHWHT WYKKW TUIUMKW
BaHKHWHF TaBakkanuyuauknapHu kaéyn
KMAMW gapaxacura, y3okK mygaartnm
CTpaTterMsH amanra owuvpullra, puck-
anneTuTura, MoONUABWIA HaTWXanapra, n4ku
Ha30PaTHWHI TU3UMWTa, KOHYH XyXoKaTnapu
Tanabnapura Ba baHK WUYKW MebEépui
Xyxoxkatnapura mysoduknuru 6§iunua
KeHrawra épaam kypcatuil Ba TaBcuanap
KupuTnG Bopuw Makcaawuaa mykodoTtnall
KYMUTACK TALLKUA STUANLLA MYMKAH,
MexHaTra xak Tynaw TM3nmu

BaHKHWUHI MexXHatra xak Tynaw TU3IMMW

KopnopaTtne 6oOWKapye TUIUMWUHWUHT
camMapajopivruHu owuUpuw Ba
TapakkanyumnuknapHu 6owkapuuw
MadaHWATUHKM MyCTaxkamnawra xuimar
Kunagu.

MaHdaaTnap TYKHaAWYBUHWUHE ON4WUHW
onuLwra Aoup Yopanap

baHkAa to3ara kenraH Ba 3XTUMONWNA
MaHdaaTnap TyKHaWyBK Xonatnapy xamaa
to2ara kenrad canbwii xonatnap xakwga
MatnymoTnap 6azacy WaknnaHTUpuanLLIK
xamaa KyzaTye keHraww Ba bBolkapyera
ywby mabayMoTaap baszacw acocnga JaBpuii
pasuwga xucoboTnap Tonwupub
BopuanlK kepak.

BaHKk XxXoAWMNAapWHWHI oaob-axnok
Komaanapu

Opob-axnok Kodekcuga KeHraw ga
bolwkapys ab3onapwn xamaa bolka Gapya
xoAumNap ¥3 ¢aonuATUHKW 0406-axnok
HopManapw acocuia onnb bopuin xamaa
MacbyYyNUATHW XWUC KWNraH xonaa
KAaBOBrapnuKkHW, XOHKYSAPNUKHW Ba
COANKNWNKHW HaMOEH KUNraH xonga
daonnATUHW amanra owwupuwn éenrunab
BepunnLKM NO3UM,

HoypuH xaTTu-xapakartnap xakwuaa xabap
KWITALL TU3UMKA

BaHkaa KOHYH Xy»okaTnapu Ba ofob-axnok,
Kowganapura 3wg 6ynaraH xatTu-xapasar
cogup BynraHga, TervwinM YopanapHw 3
BakKTMAa KYpULL Makcaauia HOYpWH XaTTu-
XapakatnapHu aHuknaw Ba ynap xakuja
xabap GepULLHWHI Ccamapann TUInMmu
vwnab YMKMAMWIK Ba amanuertra )KOpMIT"[
ITANVLLI NO3KM,

bowkapye daonnaTi

bowkapys BaHkHIA BOLWKAPULLHWUHE WNXPO
3TYBYW Opradi 6Ynunb, y BaHkHWHE Ky3aTye
KEeHrawwW TOMOHWAAH TacagukKnaHra
daonuaT cTpateruacy Ba yHW Holukapwl
TUSUMWUTa MyBODUEK BaHKHWHT GacnuaTura
onepatus bowKapyBHW amanra owwupagm
Xamaa BaHKHUHI GaonnaTn yuyH
KaBoBrapAUKHU TYAUK 3UMMAacUra onagn.
MabaymoTAap OLUKOPanurv Ba o4nNKINK
Kopnopatue 6OWKapyBHUHI 0YMNKAUTA Ba
OWKOPaNUru aeraHaa maHdpaargop
TOMOHANapra KysaTye keHraww Ba
BOWKAPYBHUHI CaMapajopiurnHm
baxonaw y4yyH 3apyp 6¥nran
MabNYMOTNAPHW TakAnuMm 3TUL Ba eTKasnLw
TyLUYyHUNaAW.
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AKUMAOOPNAP YMYMUN UMFUNULLIN

O AKUuMAgopAuK TwoKopaT 6aHKM “Kuwnok Kypunuil 6aHkK
. akumsgopnapuHUHE 2021 Aungarm yMmyMmuia iuFnuwm

[oHa foHa
215 557 065 844 » 15 548 065 844
XKownawTtupunrax OBo3 bepuLl xyKykura
akumsanap coHu 3ra akuuanap coHv
AoHa
: - TalKun
r) 15 271 068 618 ) 98,220/0 Kunagm
' YM}FM.MIFII Fmr'mﬁmm'ﬂa ..... ém xamm' '
KaTHaluraH akuMagopaapHuHr XovnawTupunras
akumanapu CoHu aKUMANGPHUHT GOM3NHK

KYH TAPTUBW:

AKUMSAOPAAP YMYMWUIA AUFUNVLLNHMHT PErAaMEeHTIHI TacankaaLl,;

ATB “Knwnok, Kypuanw 6aHk"HUHr 2021 Aungary GaonmnaTy HaTuxanapwy, Wy xymnagaH, busHec-pexa
KypcaTkuunapuHnHr Gaxapunuwy 6yivya 6ank BowkapyBMHWHI xMcoboTw Ba 2022 Awnra

@)
®
.I BaHk Ky3zaTye keHrawmHuHr 2021 hnngaru ¢aonmuaty 6§livua xucobotuy;
®
f BenrunaHraH ycryeop Basndanap TyFpucinaa;

.. BaHkHWHT 2021 mnnarn daonnati 6¥iinya TagTul KOMUCCUACMHWHT XncoboTw;
°

BankHWHr 20217 hnn 31 gekabp xonatwra byxrantepus banaHow xamaa doiiaa Ba 3apapnap TyFpucngari
XMCOBOTWHW TaCAMKNALL;

BaHkHuHr 2021 Hn daoanaTn sKyHW BYinya onnHrad cod golgacHy TakcmnaL;

baHk Ky3aTys keHraww, bowkapys ab3onapw Ba TagTyil KOMWUCCWACK ab30napy TapkMBMHK caiinall ea
TacAvKaaLL;,

®  badkbowkapysu pavck Bunad Ty3nnraH MexHaT WapTHOMaCKMHW y3ahTUpWLWL TYFpUCcKuaa;

@® baHkja koprnopatve BolwKapyse TuanmuHy 2021 dun AkyHNapura kypa yTkasunrad mycrakun 6axonaw
HaTUXanapuHu Kypue YnKnLL;

®  BaHkHUHT 2021 Wun daonnatu skyHnapw 6yinda baHk TadTul KOMUCCUACK ab30NapyHU
' parbatnaHTnpuL;

®  bBaHkHuHr 2022 Aun yuyH BaHK GaonUATUHW Talky ayaAuTAaH YTKasuw Makcaauaa, ayauTopank
TAWKWNOTMHKW Ba YHWUHT XWM3MaTW ra“l';'ﬂﬂHE],qH FaH Xak MNELOplK YerapaciHK GEHFHHELU,'
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O Axuuanap Cymmacu (Mnpa.cym) AvenaeHT pounsu

2019 2020 2021 2019 2020 2021
Opawnii akymsnap 1073,6 1854,1 1 854,1 2.5 0,0 0,0
NMTUésnm akymanap 1,1 1,1 1,1 25,0 25,0 25,0

O Axkuwusagopnapra Tynaé 6epunradH maénarfnap, Mnpa.cym

: Yarapuwu,
. Akuusgopnap 2019 2020 dounspa
Monwus Basmpnurn 0,0 0,0 0,0%
. TUKNaHWLL Ba TapaKKUET
| KaMFapmacwm 11,1 0,0 0,0%
AaBnat akTMBnapuHu 0
;. 6OLIKApPUWLL areHTINIM 1 4’9 0'0 0’0 o
' B
. Bouianep 27,3 0,3 -100,0%
O baHK Ky3aTyB KeHrawiun Tapknbugarm kymmuranap
KysaTtye KeHrawu
@
: | ;
P”CKﬂaPH'j Hasopar XogumnapHu parbartnaH-
KUNuLL KymuTacu ; TUPULL KYMUTaCK
“ o

MwuHopuTap akuusigop-
nap kymuracu
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BAHK KY3ATYB KEHI'ALLA TAPKUBW

7
17 4
Kyukapos [pkaming

AHBapoBWnY

19.10.1964 inun. CamapkaHs
BUNOATK, KaTTakyproH Laxpu.
Onwia,

£/

Abpyes XXamMmLing,
NcmannoBuy

02.07.1979 inn.
TOLUKeHT Wwaxpu.
Onun.

Y36ekncToH Pecnybnmnkacu
BoLu Basupwm ypuHbocapn -
Y36ekncToH Pecrybamkacy
NKTUCOANIA TapakKWET Ba
KambarannukKHu
KUCKapTUPULL Ba3npu

Y36eKkucToH
Pecnybnukacn Monus
Ba3npu ypnHbocapu

BaHK akUnagopnapHUHT yMyMni
nurnnnwn 2020 un 10 nonaaru
44-6aéHHoma, baHk akunaaop-
NapHWHI HaebaTjaH Talwkapu
yMyMUIA laFmunniam 2020 iann

27 Hoabpaarn 45-6aéHHoma,
BaHk akumsagopnapHuHr

yMyMuia lnFunnwn 2021 iann

29 nwoHaarn 47-6aéHHOMa,

(71) 232-65-00

baHk akUUaA0pnapHUHT YMYMIAA
nurmnnwmn 2020 nun 10 nronaaru
44-6aéHHoma, baHk akunagop-
NapHWHI HasbaTAaH Tawkapu
ymMymMmunia nunFunwimn 2020 inn

27 Hosbpaarn 45-6aéHHoma,
baHk akumsgopnapHuHr

yMyMuiA AnFunuwin 2021 Ann

29 moHparn 47-6aéHHoma,

(71) 239-49-23

3



VckaHpapoB pKUH
BypueBuy

23.06.1966 unn.
KallKasape BUIOATW.
Onwia.

TypmyxamezoB
Anviiep Ynyréekosuny

07.10.1983 inn.
ToWKeHT LWaxpw.
Onuia.

Y36ekncToH Pecnybankacuu
Kypunuil sasvpauru
Bolukapma bownusuy,

Ky3saTye KeHrawm ab3ocu

V36eKucToH
Pecnybnukacn Monus
Basupnuru bowkapma

bowwinuru, KysaTys
KeHrawm ab3ocu

BaHkK akUWUaA0pAapHUHT YMYMMKIA
nuFmnuwmn 2020 nn 10 nronaaru
44-6aéHHoma, baHk akumaaop-
NapHWHr HasbaTaaH Tawkapw
YMyMUWIA AnFunnwn 2020 inun

27 Hosibpaarn 45-6aéHHoma,
BaHk akuyuasopnapHuHr

yMymMuia nuFunnwin 2021 innn

29 nwoHaarn 47-6aéHHoma,

(71) 244-00-64

BaHK akUuaaopiapHUHT yMyMnia
nuFmnuwn 2020 vunn 10 nongaru
44-6aéHHoMa, baHk akyuszop-
NapHWHI HasbaTjaH Talkapu
YMyMUIA laFunmnimn 2020 iann

27 Hoabpgarn 45-6aéHHoma,
BaHk akumsaopnapHuHr

yMyMuiA AnFunuwm 2021 nan

29 vroHparn 47-6aéHHoma,

(71) 239-10-04
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BAHK KY3ATYB KEHI'ALLULU TAPKUBMW

TynaraHoB ®appyx
A6aypacynosuy

14.12.1978 iann.
TOLWKeHT Wwaxpu.
Onun.

Y36ekucToH Pecriybavkacy
TnknaHw Ba Tapakkuer
XamrFapmacu, 6ynmm
bownuFn

OXYyH>XOHOB YMWUAXKOH
MaxamagymapoBuy

17.03.1985 wnwnn,
AHAVXXOH BUIOATH,
Onun.

BaHK akuvagopnapHUHN yMyMnli
vusmnnwy 2020 nn 10 nronaaru
44-6aéHHoma, baHk akunsgop-
napHWHI HasbaTAaH Talkapu
yMyMunia lnFunnwin 2020 auvn

27 Hosbpaarn 45-6aéHHoma,
BaHk akunagopnapHUHT

yMymunia lurunnwn 2021 nn

29 nwoHparn 47-6aéHHoma,

(71) 234-01-57

TowkeHT Xankapo
BectMuHuUcTp
yHUBEpPCUTETH
nekTopu(Mycrakmn
ab30), Kysatys
KeHraluum ab3ocu

baHK akumsgopnapHUHr yMymnia
nuFmnmwn 2020 unn 10 nrongaru
44-6aéHHoma, baHk akumagop-
NapHWHI HaBbaTaH Tawkapu
ymMyMmuia nnFunniim 2020 innn

27 Hoabpaarn 45-6aéHHoma,
BaHk akuusgopnapHuHr

yMymMui AnFunun 2021 nn

29 noHgaru 47-6aéHHoMma,

(91) 166-00-48
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Xopxaes Cangkamon
CanakapumoBuny

07.06.1979 iAnn.
TOLUKEHT LWaxpw.
Onwin.

?.
1\,
RASIH ENGIN
AK(;AKOCA

(Pacux IHrmH Axk4vakouda)

26.09.1951 aunn.
ANKARA ISTANBUL.
Onunia.

JAMES LACEY
(Keimc Neiacn)

03.05.1950 wun.
Ay6nuH, Upnanaus.
Qnui,

KysaTyB KeHrawmu
MYCTaKui ab30Cn

AnadoluEfes Biracilikve
MaltSan. A.S nuBo
nwnab YmKapuLl 3aBoan
AnpekTopnap KeHraww
ab30cu (MycTaKui ab3o),
Ky3aTyB KeHrawu
ab30ocu

WpnaHams macnaxarym
byxrantepnap
NHCTUTYTUHWUHT XaKUKNIA
ab30oCcU(MyCTaKkmun as3o),
Ky3aTyB keHrawm
ab30CK

BaHK akymnsgopnapHuHr
YMYMUIA ANFUNNLLIN
2021 iAnn 29 nioHparu
47-baéHHOMa

(90) 969-26-99

baHK akumsaa0pnapHUHr
HasbaTjaH Tawkapu
YMYMUWIA MAFUANLLINA
2020 ivnn 27 Hosibpaaru
45-6aéHHOMa,

BaHk akumagopnapHUHT
YMYMUWIA MAFANULLA
2021 rwnn 29 nwoHaaru
47-6aéHHoMma,

90 552-321-7401

baHk akumnaaopnapHUHr
HagbaTaaH Tawkapu
YMYMUIA AUFUANLLINA
2020 iann 27 Hosbpaaru
45-6aéHHOMa,

BaHk akuuasopnapHuHT
YMYMUIA AAFUANLLNA
2021 nn 29 nroHparu
47-6aéHHoma,

353 872-414-382
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NXPO OPIrAHM.

BAHK BOLWKAPYBU TAPKUBU

MypaToB Anvwuep
AKmanosuy

ATB “"Kuwnok, kypuamw 6aHk”
bowkapys pancu

AKUWMAAOPNAPHUHT YMYMUIA MAFUALLN
2012 lnn 29 vioH 26-6aéHHoMa,

2013 vnn 3 maii 28-6aéHHoMa,

2014 iann 25 anpen 29-6aéHHowMma,

2015 Ann 29 anpen 31-baéHHOMa,

2016 innn 29 mapt 32-6aéHHoOMa,

2017 nn 26 main 35-6aéHHoma,
AKUMAA0PNAPUHWHT YMYMWA MAFAKLLIA
2018 ivn 15 maia 37-6aéHHoma,

ATB "KuLnoK Kypuau 6aHk” KeHramHuHr
2019 Ann 1 aBrycT 8-6aéHHOMa,
ATBKuwinok kypunnw 6aHK"” KeHrawmHuHr
2020 wnn 7 anpenaarv 6-6aéHHoma,
ATB "KMLWnok Kypuanil baHk”
KeHrawuHuHr 2020 Ann 7 asrycraarn
12-6aéHHoMa, baHkK akumsagopnapyuHUH
HasbaTAaH Tawkapwn ymyMni
vy 2020 Ann 27 Hosbpaarv
45-b6aéHHoma, baHk akUunAaAopNapHUHS
YMYMIA dnFunuwm 2021 iann

29 ntoH 47-6aéHHoma, ATE “Kuwnok
Kypwvauw 6aHk" Ky3aTys KeHrawmuHuHR
2021 iAnn 16 gekabp19-6aéHHOMa

(78) 150-76-50

ragpypos CDapxop,
Mup3apacynosuy

ATB “Kywnox Kypuauw 6aHk”
bowkapys pancu
BupunHuuM ypuHbocapwu

ATE "KuLunok, kypuanil 6aHk”
KeHrawuHuHr 2019 iun

1 aBryct 8-6baéHHoMa,

BaHk akumnsgopnapuHUHr HabaTaaH
TawkKapwm ymyMmnin MAFUInLWn
2020 inn 27 Hosibpaaru
45-6aéHHoMa, baHK akumsagop-
NapPUHKUHT YMYMUIA RAFUNALLIN
2021 nn 29 noH 47-baéHHoma,
ATE "KuLunok, kypuanil 6aHk”
Ky3aTyB KeHrawmHuHr 2021 Avn
16 pekabp 19-6aéHHoma

(78) 150-76-96

B



bobo)xoHoB BO60X0OH
MynatoBuy

ATBE "KyLinok KypwunuLu
baHK"” bollkapys paucu
ypuHbocapu

OnumxoHoe CaHxap
OannoBuYy

ATBE “Kuwnoxk kypvnuLu
baHK" bolukapys pancu
ypuHbocapu

==
-
{‘w’,
F N
Ncmoumnunia Ko3nmixKoH
KomunxoH yFan

ATB “Kuwwnok kypvnuLL
baHk" bolukapys pancu
ypwrHbocapw

ATBE "Knwwnok, Kypunuil
baHk" KeHrawwunHnHr 2020
nun 21 ceHtabpaarn
12-6aéHHOMa, baHk
aKuMaa0p NapHUHT
HasbaTaaH TalKapw
yMyMWia uFnnnwm 2020
nun 27 Hoabpaarm
45-baéHHOMa, BaHK
aKUMaAopnapuHUHT yMyMUia
nuFnnwn 2021 nnun

29 nwoH 47-6aéHHoma,
ATBE "Knwnok, Kypwuauil
bank” Kysatye
KeHrawmHuHr 2021 iann
16 fexkabp 19-6aéHHOMa

(78) 150-76-70

ATB “Knwwnok, KypuaunLu
baHkK" KeHrawunHnHr 2020
un 21 ceHTabpaarn
12-baénHoma, baHk
aKunsaa0p napHUHP
HaBbaTaaH TalKapwu
yMyMWnia nnFnnmin 2020
N 27 Hosbpaaru
45-6aéHHoma, baHk
AKUMSAOPNAPUHUHT YMYMWIA
nusanwn 2021 Mnn

29 noH 47-6aéHHoMa,
ATBE “"KULnok, KypunuLu
BankK" Kysatys
KeHrawuHuHr 2021 Aunn
16 pekabp 19-baéHHOMa

(78) 150-76-56

ATB "Kuwinok,
KypunuL 6aHk” Kysatys
KeHrawmnHuHr 2021 un
16 pekabp19-6aéHHoma

(78) 150-76-01
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NWXPO OPIrAHMW.

BAHK BOLLWKAPYBU TAPKUBU

K44

A>XXymaeB bex3oA
dansynnoesuny

ATB "Kuwwnok KypwvauL
6aHK” HOpunank
AenapTaMeHT 6oLWnFn

MaxmypaoB XypLina
Towb6o60eBUY

ATB "Kunwwnok KypuvauL
6aHK” bByxrantepus
XMCobun Ba X1CoboTun
AenapTamMeHTn 6OLWNUFN -
Bow 6yxrantep

ATB "Knwwinok Kypuanm 6aHk”
KeHrawmHuHr 2020 nnn 21
ceHTAGpAaru 12-6aéHHoMma,

BaHK akLMAA0PAAPUHUNHT
HaBbaTAaH TalKapuy yMyMU
nnsmnnwn 2020 nnn 27
Hosibpaarn 45-6aéHHoMa, 6aHK
AKUNALOPNAAPUHUHT YMYMUIA
nnsFnnnwn 2021 nn 29 nroH
47-6aéHHoMa, ATB “Kniinok,
Kypuaunw 6aHK” Ky3aTys
KeHrawmHuHr 2021 nnn

16 pekabp 19-6aéHHOMA

(78) 150-76-38

ATB "Knwinok Kypuanw 6aHk”
KeHrawmHuHr 2020 nnn 21
ceHTAbGpAaru 12-6aéHHoMa,

BaHK akUMAA0PAAPUHUNHT
HaBbaTAaH TalKapu yMyMU
nnsmnnwin 2020 mnn 27
Hosbpaaru 45-6aéHHOMa, baHK
AKUNAZOPNAPUHUHT YMYMUIA
nnemnnwin 2021 nn 29 nroH
47-6aéHHoMa, ATB “KuLunok
Kypvnuw 6aHK” Ky3aTys
KeHrawuHumHr 2021 nun

16 gekabp 19-6aéHHOMA

(78) 150-76-80

LB



MAXTIA Ab30 AABJIATIAPHUHI XAJTIKAPO
MOJINS-BAHK ®OPYMU

®OPYM BAHK-KPEOUT, UHBECTULUANAP, CYFYPTA, KAUTA CYFYPTANALL
BA JIUSUHITHUHT OOJNI3APB MACANANAPUTA BAFULLNAHOW.

SIGNING CEREM! FBE 2 IFBF 20

FBF 2 IFBF : | IFBF20° |

IFBF 2

’EMOHMA N NncAl
SIGNINGA -cMC'  §&)

‘BF .
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CORPORATE MANAGEMENT

CORPORATE MANAGEMENT SYSTEM

Distribution of aimed establishment and
governance of the body of the
government and other stakeholders,
which provide the necessary organiza-
tional structure to identify and control the
Bank's strategic goals, and other
stakeholders, providing the organizatio-
nal agency, and established governance
and other stakeholders. Through this is
understood to create the opportunity to
make decisions.

The basis of effective corporate gover-
nanceis:

* accurately distribution of the powers
and tasks set in the internal
documents of the bank;

+ adequate accounts;

« Distribution of the powers between
bank management bodies and (or),
which can control the decision;

The presence of highly qualified members
of the Bank Supervisory Board (hereinaf-
ter referred to as the Council (hereinafter
referred to as the control body), which is
well aware of its powers and respon-
sibilities) and in the text of the high level of
business and etiquette).

Council and Management members must
express liability and enthusiasm, and
serve faithfully, feeling the responsibility.

They include responsibility and
enthusiasm of members of the council
and management: to consciously accept
decisions and to feel responsible for their
actions, including the decisions in the

framework of its competence and
evaluating the information in compre-
hensive information;

responsible approach to performing
service duties;

compliance with legislation, the Bank's
Charter and the requirements of the
Bank's internal documents. Faithfulness
of the members of the council and
management: Disclosure of all existing
and potential conflict related to them; Not
to use their official position on their own
interests; Not to participate in decision
making in the event of a conflict.




Dividend policy
was approved
by Supervisory

Board of the JSCB “
Qishloq qurilish bank”

ON JANUARY 30,

2020

Resolution No. 2

Dividend policy has been developed based
on the normative laws regarding “Banks
and banking activities” of the Republic of
Uzbekitan (New edition), “Joint-stock
companies and defence of shareholders'
rights” (New edition), “Stock market” (New
edition), Presidential Decree of the Republic
of Uzbekistan No. 4720 on
April 24, 2015 “Measures of
modern corporate manage-
ment manners application in
joint-stock companies”, other
normatives of the Republic of
Uzbekitan along with the
Statute of JSCB “Qishloq
qurilish bank” (will be men-
tioned as “Bank” in the
upcoming contexts). Also this
policy is considered as an
obligation for branches to
follow.

The Bank has the right to
decide on the payment of dividends on the
results of the first quarter of fiscal year, and
nine months, to pay dividends according to
the results of the fiscal year.

According to the results of the first quarter
of the Community support council, half a
year and nine months, the decision to pay
dividends may be adopted within three
months after the end of the relevant period.
Payment of dividends on each type of
shares, the form of dividends, its payment,
and the recommendation of the
Supervisory Board of the Company is
accepted by the General Meeting of
Shareholders on the basis of financial
reporting. The amount of dividends is
provided in accordance with the decision of
the Supervisory Board on the Refirmation of
the Bank's Supervisory Board.

Dividends are paid from the net profit and
(or) in the bank's removal of the bank.

THE MAIN CONCEPTS IN
DIVIDEND POLICY

Dividends on preferred shares can also be
paid at the expense of society's specially
designed funds., The term of mining is
determined by the decision issued by the
general meeting of the shareholders (such
not from the date of adoption of 60 days).
During the dividend payment, dividends on
preferential shares are paid first and then
ordinary dividends are paid.

No matter in what foreign currency, funds
are paid for shares, but payments for
dividents must be made in National
Currency of the Republic of Uzbekistan.
Once the decision to pay dividends is made,
dividends of shareholders are paid to the
accountable shareholders. Dividends of all
types of shares are made by Head Office's
depository department and the bank
serving depositary.

The Bank has no right to decide to pay
(announce) dividends on shares in the
following cases:

- Until the bank's authorized capital
(authorized capital) to be completely paid
during its establishment;

- Dividends should not be paid in the period
of bankcupcy,

- The value of the bank's net assets in times
of higher than its charter capital (authorized
capital)and backup foundations;

- Until the additions (shares owned by the
bank)are repurchased from shareholders;
-Inthe absence of following the restrictions
on the payment of dividends by the Central
Bank of the Republic of Uzbekistan.
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THE MAIN TENDENCIES IN CORPORATE
YEAR OF 2021

O CHANGES IN CORPORATE MANAGEMENT SYSTEM

6=

—
fr—

Four people has been
joined to the Supervisory
Board as independent
members;

;5

Corporate management of
the bank has been assessed
by an independent
organization and received
positive conclusion;

i}

2

Wing directors have
been assigned
according to directions;

SZERN
ISO
p\\vo g

Quality management
certificate has
been received according
to 1ISO 9001;

LB



O One deputy for the Chairman of
QD the management have been hired to work;
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THE MAIN TENDENCIES IN CORPORATE
YEAR OF 2021

___________________________________________________________________________________________________________

THE NUMBER OF WORKING PERSONNEL

2944

NDOOOONNHO

WORKING STAFF NUMBER

58,9% 1735 41,1% 1209 25,6% 753
MEN WOMEN YOUTH AGE
18-30

THE NUMBER OF TRAINED PERSONNEL IN 2021

2 444
4398 1874
NUMBER OF THROUGH
sl WEBINAR TRADITIONAL MBOPL ESVSTER
PERSONNEL
IN 2020




O [IMPLEMENTED TASKS

In order to create convenient opportunities to customers in
S N the banking system and to ensure the continuity of operations,
® the Board of Directors adopted Resolution No. 24 on February
@ 26, 2021 and No. 6 on September 30, 2021.

By implementing the HR application working process
has been optimized

The following applications have widely implemented
Flipped classroom, Spin - off technology, Webinar,
Blended learning

|1:

Selection of perspective personnel
and regular development of their work skills;

Individualization of learning process
by digital technologies;

| I I l Moodle system training sessions implemented

y

Distance servicing facilities developed

[+]:
=
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RESOLUTION ON "CORPORATE
MANAGEMENT IN COMMERCIAL BANKS”

APPROVED BY THE DECISION OF THE CENTRAL BANK OF THE REPUBLIC
OF UZBEKISTAN DATED MAY 2020, MARCH 25, NO. 12/8 ON CORPORATE

MANAGEMENT IN COMMERCIAL BANKS

This Regulation establishes the basis for
the organization of corporate governance
in commercial banks in accordance with
the Laws of the Republic of Uzbekistan
“On Banks and Banking and Protection of
Shareholders”.

Corporate management provides the
necessary organizational structure to
identify and control the Bank's strategic
goals and control over management
decisions, which provide the necessary
decisions to ensure management
decisions. And creating the opportunity to
make management decisions.

The basis of effective corporate gover-

nanceis:

= accurately distribution of the powers
and tasks set in the internal
documents of the bank;

* adequate accounts;

» distribution of the powers between
bank management bodies and (or),
which can prevent from making false
decisions;

+ the presence of highly qualified
members of the Bank Supervisory
Board (hereinafter referred to as the
Council (hereinafter referred to as the
control body), which is well aware of its
powers and responsibilities) and in the
text of the high level of business and
etiquette).

The responsibility and enthusiasm of

members of the council and mana-

gement:

* to consciously accept decisions and to
feel responsible for their actions,

including the decisions in the frame-
work of its competence and evaluating
the information in comprehensive
information;

* aresponsible approach to performing
service duties;

« compliance with legislation, of the
Bank's Charter and the requirements
ofthe Bank's internal documents.

* Faithfulness of the members of the
counciland management:

 Disclosure of all existing and potential
conflictrelated to them;

« Avois using their official position for
their own interests;

* notto participate in decision making in
the case of a conflicts.

Performance of the Supervisory Board
The Supervisory Board is the power of the
Republic of Uzbekistan “On banks and
banking activities” and the laws
established by “On joint-stock companies
and the protection of shareholders”.

The Supervisory Board should be based
on internal control and risk management
systems and perform effective control
over internal control systems and their
activities.

The Supervisory Board for ensuring the
effectiveness of its work (hereinafter
referred to as committees, including the
audit Committee, Risk Management
Committee, as well as other committees.

The main task of the committees
organized by the Supervisory Board is to
study the issues of matters within the

3



powers and the development of
proposals and recommendations on
them, as well as assistance in the
implementation of control tasks.

Specialcommittees

Audit Committee In order to effectively
organize the internal control system, the
Council must establish audit Committee.
Most members of the committee should
not be bank-related persons, except for
their monitoring board. The Chairman of
the Audit Committee shall not be the
Chairman of the Supervisory Board.

Risk Management Committee

Assisting and advising the Board on the
level of risk acceptance, implementation
of a long- term strategy, risk appetite,
financial performance, internal control
system, complience with legal requre-
ments and internal bank rules. After
implementation of such tasks the
remuneration committee can be created.
Rewarding Committee

The internal system of payments
Committee for Assistance and Recom-
mendations for the implementation of
the Risk Accepting Risk Accepting, Risk
Strategy, System of Internal Control,
Requirements, and Recommendations. It
can be organized.

Salarysystem

The Wages of Payment System will serve
to increase the efficiency of the corporate
governance system and strengthen the
culture of risk management system.

Measures to prevent conflict of
interest

The circumstances of the origin and
potential interest in the bank should be
formed during the formation of a
database on the causal situations and the
Supervisory Board of the Supervisory
Board and the management of the
Supervisory Board.

Etiquette of the bank employees

In the Code of Ethics Council and
Management members and members of
other other employees should be carried
out on the basis of etiquette and work to
carry out responsibility, showing life and
liability.

Inappropriate behavior reporting system
When the bank contradicts legislation and
etiquette, an effective system should be
developed and implemented in
accordance with the timely conduct of
appropriate measures and report them.

Management activities

The management is the executive body of
the bank, which carries out operational
management in the Bank's Supervisory
Board and the activities of the Bank in full
responsibility for the activities of the
bank.

Datatransparency and openness
Openness and transparency of corporate
governance means to provide and deliver
information required to evaluate the
effectiveness of stakeholders.
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GENERAL MEETING OF SHAREHOLDERS

O Joint-Stock Commercial Bank "Qishloq Qurilish Bank"
. Annual General Meeting of Shareholders in 2021

915 557 065 844 ? 15 548 065 844

..........................................................................................

The number of

shareholders shares or the percentage of the
at the general meeting total shares placed

AGENDA:

@)
I. Approval of the Regulations of the General Meeting of Shareholders;
I. Report of the Bank Supervisory Board's activities in 2021;

e

o

e

Results of the activities of the JSCB "Qishloq Qurilish Bank" for 2021, including the report of the Board on
the implementation of indicators and priorities of the business plan for 2022;

Report of the Audit Commission on the activities of the Bank in 2021

® Approval of the balance sheet and income statement of the Bank as of December 31, 2021;

@ Distribution of the Bank's net profit for 2021

®  Electionand approval of the members of the Supervisory Board, members of the Management Board and
; the Audit Commission;

® Ontheextension of the employment contract with the Chairman of the Management Board of the Bank;

Consideration of the results of an independent assessment of the corporate management system in the
Bankin2021.

..-' On bonus payments to members of the Audit Commission of the Bank based on the performance of the
: Bankin2021;

'. Inorder to conduct an external audit of the bank's activities for 2022, determine the limits on the amount of
remuneration payable to the audit organization and its services;
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O Shares Amount (in bln. soum)

2019

2020 2021

Ordinaryshares 1 073,6 1854,1 1854,

Preferred shares 1,1

O Payment paid to the shareholders

Shareholders

' Minstry of Finance
Fund for Recunstruction
. and Development

State assets
 management agency

2019

Divident rate

2019 2020 2021

2,5 0,0 0,0

2020

Change in %

O Commitee within the Supervisory Board

Supervisory Board

-100,0%

Commitee of personnel

encouragement

Minority shareholders
commitee

Audit commitee
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THE STRUCTURE OF THE SUPERVISORY

BOARD

i
>0 4
Kuchkarov Djamshid

Anvarovich

Bornin Oct, 19, 1964
in Samarkand

£/

Abruev Jamshid
Ismailovich

Born in July 2, 1979,
Tashkent

Deputy Prime Minister -
Minister of economic
development and
poverty reduction

Deputy Minister of Finance

Protocol Ned4 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(71) 232-65-00

Protocol Ne44 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(71) 239-49-23
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Iskandarov Erkin
Burievich

Born in June 23, 1966,
Kashkadarya

Turmukhamedov
Alisher Ulugbekovich

Bornin Oct 7, 1983,
Tashkent

Head of the Construction
ministry department
Member of the
supervisory Board

MOF, Head of Diision,
Member of Supervisory
Board

Protocol Ne44 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(71) 244-00-64

Protocol Ne44 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(71) 239-10-04
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THE STRUCTURE OF THE SUPERVISORY

BOARD

Tulyaganov Farrux
Abdurasulovich

Born in Dec 14,
1978, Tashkent

Head of Department of the
fund for Reconstruction of
the Republic of Uzbekistan

OXYyH>XOHOB Y MUAXKOH
MaxamaaymapoBuY

Born in March 17,
1985, Andijan

Protocol Ned4 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(71) 234-01-57

lecturer at WIUT,
Independent member

Protocol Ne44 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocolNo.47

June 29, 2021

(91) 166-00-48
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Khodjaev Saidkamol
Saidkarimovich

Bornin June 7, 1979,
Tashkent city.

?.
1\,
RASIH ENGIN
AK(;AKDCA

(Rasix Engin Akchakocha)

Born in Sep 26, 1951,
Turkey

JAMES LACEY
(James Lacey)

Born in May 3, 1950
(Ireland)

Independent member

Independent member

Independent member

Protocol Ne44 dated
July 10, 2020 in
general meeting

of the shareholders

General meeting

of the shareholders,
protocol No.47
June 29, 2021

(90) 969-26-99

Protocol Ne45 of the
General Meeting

of the shareholders
of the Bank dated
November 27.2020
General meeting

of the shareholders,
protocol No.47
June 29, 2021

90 552-321-7401

Protocol Ne45 of the
General Meeting

of the shareholders
of the Bank dated
November 27.2020
General meeting

of the shareholders,
protocol No.47
June 29, 2021

353 872-414-382
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EXECUTIVE BODY. THE STRUCTURE
OF THE BANK MANAGEMENT

A

<4
Muratov Alisher
Akmalovich

Chairman of the
Management Board of |SCB
"Qishlog qurilish bank"

=

Gafurov Farkhod
Mirzarasulovich

Deputy Chairman of |SCB
“Qishloq qurilish bank"

Protocol Ned5 of the
General meeting of the
Bank shareholders dated
November 27.2020

General meeting

of the shareholders,
protocol No.19
December 16, 2021

(78) 150-76-50

Protocol Ne45 of the
General meeting of the
Bank shareholders dated
November 27.2020
General meeting

of the shareholders,
protocol No.19
December 16, 2021

(78) 150-76-96
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Bobojonov Bobokhon
Pulatovich

Deputy Chairman of JSCB
"Qishlog qurilish bank”

«»

Olimjonov Sanjar
Odilovich

Deputy Chairman of
JSCB "Qishlog qurilish
bank”

Ismoily Kozimjon
Komiljon ogli

Deputy Chairman of
JSCB "Qishloq qurilish
bank”

Protocol Ne45 of the
General meeting of the
Bank shareholders dated
November 27.2020

General meeting

of the shareholders,
protocol No.19
December 16, 2021

(78) 150-76-70

Protocol Ne45 of the
General meeting of the
Bank shareholders dated
November 27.2020

General meeting

of the shareholders,
protocol No.19
December 16, 2021

(78) 150-76-56

General meeting

of the shareholders,
protocol No.19
December 16, 2021

(78) 150-76-01
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EXECUTIVE BODY.
THE STRUCTURE OF THE BANK MANAGEMENT

<)

Djumaev Behzod Mahmudov Khurshid
Fayzulloevich Toshboboevich

Head of Accounting
Deptartment of |SCB
"Qishloq qurilish bank”

Head of Jurisdic
Division of JSCB
"Qishloq qurilish bank”

Protocol Ne45 of the Protocol Ne45 of the
General meeting of the General meeting of the
Bank shareholders dated Bank shareholders dated
November 27.2020 November 27.2020
General meeting General meeting

of the shareholders, of the shareholders,
protocol No.19 protocol No.19
December 16, 2021 December 16, 2021

(78) 150-76-73 (78) 150-76-80
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MOJINABUN HATUXXALOPINK
FINANCIAL EFFICIENCY

MXXC (IFRS) 6yinnya BaHKHUHI XaMaaHMa MOAUNABUI
XcoboTnapuga akc STTMPUIraH acocuin KypcaTkmunapmu
AVNHaMIMKacK 151

Dynamics reflected according to IFRS consolidated
< 0 10T 155

JapomMazanap Ba xapaxatiap Taxanan bymnmya xmcobort.. 154
Analytical report on profit and l0SS ... 158
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MXXC (IFRS) BYINYA
BAHKHUHT XXAM/TAHMA MO/VSABUIA XUICOBOTNAPUAA AKC
STTUPUTAH ACOCUIA KYPCATKUYNAPY AUHAMUKACK

O CO® ®OUINN AAPOMAL e o S

MITH. cympaa donzga

Mulrl)KClM'lap GyHaKnapu Ba KpeguTnap 1 81 1 9 7'] 1 400 478 29,4{%]

6yiinua ¢pownznap

B AP AL SASTAR/TAP 24 206 10779 124,6%
R ey ol Rannesssnl Dunnion
Gowsnap, aopTusain KT 64 064 4503 1322,7%
A it i T TP [y [EerereT—
B asbomishity oo g i 1476 232 536,2%
Xamu Gousnn aapomapnap 1901717 1415992 34,3%

O POU3NN XAPAXKATNAP

Xykymar Ba Xankapo MonmaBuii

VHCTUTYTNApAaH XXanb KWAnHraH 490 543 298 323 65}‘] 0%

Kap3 mabnarnapw 6yiinya ¢onsnap

XyKymaT Ba 6oLuKa IpUAUK LIaxcnap-

AaH XKan6 KUNWHrraH genosnTnap 283 966 214 116 32,6%
& oot e SN, RO W
nencautnapa cyinsa gonsnap 127019 1 114772 10,7%
SRR 106085 | 156969 318%
orosnapu Gyiunsa gowsnap 13661 9285 47,1%
BOWINE DOVEIN XAPRNEIED. o e 31713 20944 = 51,4%
HapmQopmapnraraap . - 1055887 814409 ' 29,/%
Copgonsmmpeponan 845830 @ 601583  40,6%
Bo3op HapxnapmaaH nact 6ynrax

AKTUBNapHW HEICTREEKI.‘[ TaH onwi- o = =

paru cog 3apap

Kpegutnap 6§iAinya KkyTunaérrax

SXTUMONVIR AYKOTMLINAP Yy 446212 216650 106,0%

Ty3unraH saxupanap

MonuaBwia akTuenap 6ymnua

IXTUMONUIA YKOTULLINEP YUYH 399618 384 933 3,8%

TY3Wnrad 3axupanapgas KeunHr
cod pomnznm papomag




Monuasuid akTuenap y4yH camapanu ¢ous ctaBkacu ycynu épaamuaa amopTmsauuns
KuiimaTi 6yiinya 6axonaHraH xamu ¢ouns gapomagn 2021 nn gasomuga 1 901 717
MuAnnoH cym (2021 nnunga 1 415 992 MUNAMOH CYM)HW TalKa aTMoKAa. Monuasuia
Ma)kbypusiTnap y4yH camapanu ¢ouns ctaBkack ycynm épaamMmmaa aMmopTnsauns Kniamatn
6yinnua baxonaHraH xamu pouns xapaxatm 2021 nn gasomuga 1 055 887 MUNNMOH
cym (2020 innnpa 814 409 MUNAMOH CYM)HUW TaLLIKUI 3TMOKAA.

KOMNCCMOH JAPOMAZAJIAP BA XAPAXATI/AP

O KOMWCCUOH AAPOMAJAJIAP Sarapsn
| MAIH. cympaa 2041 D donsga '

Xucob-kmtobnap amanmétnapu 110 681 75 270 47 0%
Xankapo nyn yTkasmanapw 13 543 8 551 58,4%)
T WA, GiATia 2 659 5910 -55,0%
Axkpeputve sakagonatnap 9659 @ 5005 = 93,0%
SMS Ba wHTeper-6ankmHr 3367 | 2386  411%
Bowxanap 1183 2376 -50,2%
Xamun komunccuoH gapomagnap 141 092 09 498 41 r8'%

O KOMWCCNOH XAPAXKATI/IAP
mMNH. cympa
Xuco6-kutaobnap amanuérnapu 18 517 14 129 31,1%
MHKaccayua xmsmaTm 5254 3917 34,1 %
BowKa 6aHKNaPHMHI KOMMCCUACK 4 364 3427 27!3%,
o w | s o
Kamu povscus xapaxatnap 28596 = (21616)  323%

Co¢ KOMMCCUOH Aapomaanap 112 496 77 882 44,40/0
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MXXC (IFRS) BYNYA
BAHKHUHT YXAM/TAHMA MO/SBUIA XUICOBOTNAPUAA AKC
STTUPUTAH ACOCUIA KYPCATKUYNAPY AUHAMUKACK

XOPWKWUIA BANOTA NLUTUPOKWUAATY AMANUETNAPAAH
ONIVHTAH AIAPOMA/,

O XOPWDKMIA BAJTIOTA ULITUPOKUAAT AMANTMETNAPAAH
. OJINHTAH CO® ®OJA

o i 2021 2020 yig:ﬂ;':;“-
Soxonaugarn cop daps 1257 .1 . 4848 | 13025
onwnran cob gonga 25921 9527  1721%
XopwxuiA BanTa ULLITUPOKUZar 24 464 14 355 70’4%

amanwétnapgaH onuHraH cog poinga

O BOLUKA AAPOMAZJIAP M/TH.CYMAA

e 2651 | 4982  -46,8%
el G756k | oSk
AR KEMHARIMAArH 464 96 383,3%
sowkamap 3153 | 1250  152,2%
Xamun 6owka fapomagnap 7 247 7972 _9'1 %




AAPOMAZANAP BA XAPAXATNIAP TAXNNNN
BYUNYA XNCOBOT

MXXC (IFRS) BYUUYA OXUPI 5 NNNNUK

COMMWITUPMA MABNTIYMOT

= 31 pexabpeb 31 pexabpe ?arapnu.m 31 pexabpe 31 pexabpb 31 pexabpb
MIH. cympaa 2021 2021 $ousaa 2020 2019 2018
AKTuBnap 100 44 889 15582 242 28,0% 12 368 608 9272561 6428065
Maxx6ypwuaTnap 17 838626 13489564 32.2% 11 137 920 B 156 341 5347195
Kanwutan 2106 263 2092678 0,6% 1230 688 1116220 1080870

= 31 gexabpb 31 Aexabpb Varapuwin 31 pexabpt 31 pexabps 31 pexabpsb
WA, Cymaa 2021 2021 ponapa 2020 2019 2018
Pownsnn Aapomag 1901717 1415992 34,3% 1125 191 680 754 447 756
donznm Xapaxart (1 055 887) (814 409) 29.7% (593 403) (333 511) (199 667)
Cod dowmznm gapomap 845 830 601 583 40,6% 531788 356 244 248 089
donscns gapomapg 195 083 130 842 41,8% 96 241 69 916 53 592
®ounscms xapaxat (78 170) (31 911) 32.3% (28 621) (22 512) (15 206)
Cod ponzcuns o
papomap, 116 913 98 931 18,2% 93 894 62 585 8042
OnepaumoH xapaxxaTt (501 715) = (363 492) 38,0% (337890) = (270896) (211 189)
Conuk TynaHryHraya :
ﬁi'mraﬂ papomag, 14 816 120 372 -87.7% 177 255 119 117 18 906
®oiiga conuen (1444) (38 592) -96,3% (35 400) (33 676) (5 806)
Tyrannaurax ¢paonmar- - . . (109) . .

AaH KYpWUnraH sapap

Cod doitna 13372 81780  -83,6% 141 746 85 441 13 099
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DYNAMICS REFLECTED ACCORDING
TO IFRS CONSOLIDATED REPORTS

NET INTEREST INCOME
Loan interest 181 19 71 1 400 478 29,4%#
hidkastiohfindsla @ 24206 _______ 1 O 779 124.6%
otherbanks = &masmwmEop TE S O= gy AT e
Interest on stocks 64 064 4 503 1 322 7%]
o 1476 = 232 536,2%

. Total interest income 1901 717 1415 992 34,3%

C) PERCENTAGE COSTS
Interest on attrackted
lines (granted) 492 543 298 323 65,1%
Interest on gq\fernment'companies _____________________________________________________
a“d'Ega'e“"t'e“‘ef’“s*“ ______________ 283 966 214116 32,6%
Interest on time deposits T Tormmoeemenmmmmmmn mmnTmm T
............................................ 127 019 114772 10,7%
Interest on time deposits T
ofotherbanks: 106 985 156969 -31,8%
'_"_'f‘j’_’fs_t__‘f'_‘_f_'f‘ff_e_"' ________________________ 13 661 9285 47,17%
Other interest expenses 31713 20944 51,4%
eem——— 1950897 | .. 814409 | 29,/%.

U I —
lower price than in the market

............................................ 446 212 216 650 106,0%
Reserves for future NPLs
Net interest income after reserves 399 618 384 933 3.8%

for probable loss on financial assets




Total interest income at amortized cost using the effective interest rate method for
financial assetsin 2021 amounted to 11901 717 million soums.

The total interest expense at amortized cost using the effective interest rate method for
financial liabilities in 2021 amounted to 1055 887 million soums

FEE & COMMISSION INCOME AND EXPENSES
QO FEE & COMMISSION

— 2021 2020 Change in %
Accounting practice 110 681 75 270 47:0%
[———— 13543 = 8551 = 584%
Forex operations 2 659 5910 -55,0%
Accreditives and guarrantees 9 659 -------- 5005 ------- 9 310%
sMsand internetbanking = 3367 | 2386  411%
Others 1183 2376 -50,20/0
Total fee commission income 141 092 09 498 41,8%
O FEE & EXPENSES
: mMNH. cympa
Accounting practice 18 517 14 129 31,1%
Collection service 5 254 3 91 7 34,1 D/f)
Comission of other banks 4 364 3427 27!30/0
others 461 143 222,4%
Total interest fee expenses 28596 = (21616) 323%

Net fee and commission expenses 112 496 77 882 44,4%
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DYNAMICS REFLECTED ACCORDING
TO IFRS CONSOLIDATED REPORTS

INCOME ON FOREGN CURRENCY OPERATIONS

O NETINCOME ON FOREGN CURRENCY OPERATIONS

2021 2020 Change in %
of foreign currency 1457 4828  -1302%
dealmgoperations 25921 9527  1721%
currency operations 24464 14355 70,4%

O OTHER PROFITS IN MLN. SOUM
2021 2020 Change in %
offied sssets 2651 adod | =AbeW
Terminals rent 979 1 644 -40,5%
Dividends 464 96 383,3%
Others 3153 1 250 152,2%
Total other incomes 7 247 7972 -9,1 %




ANALYTICAL REPORT ON PROFIT AND LOSS

COMPARED INFO OF LAST 5 YEARS ACCORDING TO IFRS

in min. soum

Assets

in min. soum

Interest income

Net interest free
expense

Loss from completed
performance

Net profit

Dec 31.
2021

199 44 888

17 838 626

2 106 263

2021

1901717

Dec 31.
2021

15 582 242

13 489 564

2092678

2021

1415992

Change
in %

28,0%

32,2%

0.6%

Change
in %

34,3%

Dec 31.
2020

12 368 608

11 137 920

1230 688

2020

1125 191

141 746

Dec 31.
2019

9 272 561

Dec 31.
2018

6 428 065




13 QISHLOQQURILISHBANK

PUCKNAPHU BOLWUKAPULL BYUNYA XUCOBOT
REPORT ON RISK MANAGEMENT

drnrannap MaH3nNn

Branch addresses 164
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OUNTUATINIAP MAH3UIAU

KopakannofFucToH

MUHTaKABUA
chunuanm

BepyHuit
dmnuanm

KyHrupor
hunnanu

KopakannosucToH
PecnyGnukacw Humboi

chunuani

AHpoH
MWHTAKEBWIA
chunuanu

KyproHtena
counuanmn

Xiwaobog
cunuanu

Byxopo
MWUHTAKaBWA
cmnuanmn

Manaocug
chunuanu

KoroH

Buxoro BUNOATH
cmnunanmn

Huazax
MWHTAKaBWA
ununanu

HAnruobog
chunuani

Kawkanapé
MUHTAKABUIA
thunuanu

Kyknana
hunuanu

Akxabor
thunuana

Kawkanapé BunoATn

)

e e

230100, Hyryc waxpu,
KopakannofcToH kydacu, 28A-yia

230200, bepyHui waxap,
Xanknap ayctnury kydacu, 10-yi

230600, KyHFupoT waxpu,
BoGoHwéaoe kydacu

231500, Yumboi waxap,
JpHazap Anakya kyvacu, 36-yi

170100, AHOWAOH Waxap,
Abnypayth ®urpar kyvacu, 239-yi

170700, KyprouTena waxap,
AHaWKOH KydacK, 2-yid

171400, Xyxaoboq L.
Hasoui kijvacu, 17

200117, byxopo waxapu, M.
WkBon kjdack, 3\1-yi

200400, Manaocwé waxap,
Bylok unak Aynu kydacu, 25-yia

200700, Byxopo BunoaTH,
KoroH waxpw, Oyetnuk kyvacw, 4-yi

130100, Xnaszax waxpn,
Hasowun kyqacu, 3-yn

131300, AHrvobop waxap4ack,
MycTakunnuk Kidacw, 2-yi

180100, Kapwn waxpu, YabekuctoH
Kydacu, 44-yi

181214, Ynpokuu Tymanu, Kykoana
Ky DFOHK

181400, Axxabor waxpw, Kkcanuw
Kydacu, 2-yi

e L I S I

~

(61) 224-20-01
(78) 770-62-28

(78) 770-61-80

(78) 770-61-88
770-61-91

(78) 770-61-99

(74) 223-20-64,
298-04-57

(74) 723-10-32,
298-04-81

(74) 298-03-47

(78) 770-00-80,
770-04-66

(78) 770-04-74
542-49-60

(78) 770-04-82

(78) 771-63-32,
771-63-37

(78) 771-63-45

(78) 771-04-24,
771-04-29

(78) 771-04-93,
771-04-44

(75) 582-20-37,
(78) 771-04-36
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Hapowi
MWHTaKaBWA
unuanu

Hamaurax
MWHTEKABWA
dmnuanum

Mon
thunuany

YUKy pFOH

Hamaran BunoaTi hunranM

CawmapkaHg
MAHTAKABHIA

dunuanu

KattakyproH

cunnani
CamapxaHg BUNoATy

Cupnapé
MAHTAKABKA
nnuanv

Anrnep
chunuanu

Cwpoapé BunoATH

CypxoHpapé
MUHTEKaBWA

chunrana

KymKyproH
chunuanm

LWypam
thunuanm

HapKyproH

CypxoHaapé BUNosTH thnnnanm

Capwocwné
unuanu

)

e

)
)
)
)
)

210100, Hasowi waxpw, Fanaba wox
kydacu, 149-A-yi

165115, Hamanran waxpu, Hasoui
Kysacw, 70A-yi

160504, MNMon waxpw, AYcTNMK KyyacK,
45-yia

160900, YukyproH waxap,
Ayctnvk kjuacw, 3-6epk kyya, 1-yia

140161, CamapkaHp waxap, Catreno
mackaHu, 148A-yi

140800, KatTakyproH Luaxpu,
Ammp Temyp kydacw, BA-yia

120100, TynueToH waxpw,
Bupnawran kydacu, 31-yi

kydacu, 17-yi

)

)
)
)

)
)

121003, Axnrmep waxpw, W.Pawwaos )

190112, Tepmua waxpw,
At-Tepmuanit kjqack, 11-yi

190901, KyMKYproH TymaHu, AHrv waxap
maxannacw, YabekucToH LWox Ky4acu

191500, Wypuwn waxpw,
MycTakunnuk kyqacu, 77-yi

190600, apKypFoH TymMaHH,
H.Boimyponos kydacu, 1A-yi

191000, Capuocué TymaHu,
Mupzo ¥Ynyrbek kydqacwy, 18-yia

(78) 770-27-95,
770-27-87

(69) 223-04-35,
223-04-37

(69) 223-05-86,
223-05-87

(69) 223-05-94,
223-05-95

(66) 210-02-47,
210-02-48

(66) 210-02-66,
456-34-57

(67) 221-00-68,
221-00-67

(67) 221-00-78,
221-00-76

) (78) 770-83-74,
770-83-66

(78) 770-83-92,
770-83-94

(78) 770-84-16,

) 770-84-18

) (78) 770-83-85,
770-83-81

) (78) 770-84-00,
770-84-11




daproHa ) 150100, ®aproHa waxpw, ) (78) 229-70-81,

MUHTaKaBUR An-DaproHui Kydack, 47-yi 229-70-84
cunuanu
|IF'_'-_'-H\-\'\. a—
| "“u—.--\ 4 Kyxor 150700, KykoH waxpw, “3-Tonsop" ) (78) 229-70-94,
|J -5 thunuanm M®W xyayanaark, A Temyp kydacw, 30A-yi. /  229-70-95
n—.";".';l “.. . 2
& Cc Kysa 150800, Kysa waxpw, KankyGon kjuacwy, (78) 229-71-00,
e ] dhunuani 242A-yi 229-71-10
MaproHa BUINOATK
MaprunoH 151100, MapfunoH waxpm, (78) 229-71-15,
hunuann A.Conukoea kydack, 534-yA 253-24-68
—— Xopasm 220108, Ypreny waxpw (62) 224-16-22,
[ S W R ) An-)(opaa;m}; Kiqacw x1p9-.yﬁ ) (78) 770-43-80,
f e chunuan ' 770-43-76
[~ L >
" i Lﬂq‘d‘?f{__ﬁ};"
e i 2 3 XoHka 220800, XoHka Tymanu, HacocaT (78) 770-43-82,
S cpurinan Kjsack, 30-yii 399-10-59
Xopasm BUnosTH Xuea ) 220900, Xvea waxpu, dPepys ) 2?7.8;:;09-;3-93,
unuanu yaacK, 87-vik -99,
P riac, 87y 375-31-81

(78) 150-79-09,

100100 HypadbiioH waxpw,
150-79-06

TOLUKEHT BUNOSTH
MUHTaKABWUIA ) HiE
TowkKeHT Wynu kyyvacu, 143/150

dmnuanm

chunuany Kydacu, 38/1-yi 150-45-10

(78) 150-79-49,

150-79-50

OxaHrapoH ) 110300, OxaHrapoH Laxpi, Xﬂnmyxamep,oﬁ) (78) 150-45-39,
chunuani )

bekobon ) 110502, bekobog waxpw, Buprnuk
Ky4acu, 2-yn

AHrviAyn ) 112000, Anrvayn waxpw, W.Pawwaos ) (78) 150-79-74,
dounuanu Kyqacu, 1-yi 150-25-73

‘L'JN' FazankewT 110700, FasankeHT waxpw, BepyHui
dunuanu ) ijuacH, 24-yi ) (78) 150-79-71

TOLKEHT BUNOATK

TolkeHT Wwaxap ) 100060, TowkeHT Wwaxpw, lLaxpucads ) (78) 150-77-02,

MA@ Kyuacw, 38-yi 150-77-04
thunuani
Ceprenu 100085, TowkeHT waxpw, Axurn Cepreny Ba 9
unuanu ) Mexpurné kiyqanapn kecuwysu, 116-yi (78) 150-77-00

Bow Amanuétnap ) 100011, TowkenT waxpw, A.Hasown ) (78) 150-76-79,
Gowkapmacu kydack, 18A-yi 150-76-78

(78) 150-10-06,

FiRaGSON ) 53A., Wora Pycrasennu ky4acm ) 150-00-55

chunuanu
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BRANCH ADDRESSES

(61) 224-20-01

Karakalpak
Bl e B ) 26, Karakalpak sr. Nukus, 239000 ) (04 226-2001

Beruni branch ) 10, Xalkhlar dustligi str., Beruniy, 230200 )(TB} 770-61-80

) (78) 770-61-88

Baoboniyozov str., Kungirot 230600
770-61-91

Kungirot branch )

Chimbay branch ) 36, Emazar Alakuz str., Chimboy 231500 ){TB} 770-61-99

Republic of
Karakalpakstan
- Andijan ; i (74) 223-20-64,
Ir—f o regional branch ) 239, Abdurauf Fitrat str., Andijan 9170100 298-04-57
Do
ol VY i
o, Il pa ) 2 Andian str, Kurgantepa 170700 Y (74) 723-10-32,
e 298-04-81
‘\,\L- y
H“tfhab';"d 17, Navoi str., Huzhaobod 170700 )(?4} 298-03-47
Andijan region TanG
= Bukhara (78) 770-00-80
'l ]
| \ﬁ\ B regional branch ) 3, M. Ikbal str. , Buxoro 00117 770-04-56
| " R
L N (78) 770-04-74
= = GalaOsiyo - -04-
B it ) 25 Bukhara str., Galaosiyo, 200400 T A0an

i

| =

) (78) 770-04-82

o

4 ,Dustlik str., Kagan 200700

Bukhara region Kagan branch )

Jizzakh
regional branch ) A Navoiy 3 str., Jizzakh 130100 {;ﬁ} _g;j;s 2
Yanglobod Mustaqillik 2 str., Yangiobod 131300 ) (78) 771-63-45
branch 4 g

Jizzakh region




Navai regional ) A149, Galabashokh str. Navai 210100 ) (78) 770-27-85,
branch 770-27-87

TN Namangan : (69) 223-04-35,
| 2 /.. regional branch ) AT0 , Navoi str,, Namangan 160103 > 293-04-37

|  —
3 {
L R
s ' Pop branch ) 45 , Dustlik str. Pop 160504 ) {69) 223-06-66;

( . -05-
\_\\; g 223-05-87
£
_ Uehkurgan ) 1, Dustik str., Uchkurgan 160900 ) (89) 223-05.84,
MNamangan region branch 223.05-95

Samarkand A148 , Sattepo maskani str., ) (66) 210-02-47,
regional branch Samarkand 140161 210-02-48

Kattakurgan 6 . Amir Temur str. Kattakurgan (66) 210-02-66,
branch 140814 456-34-57

(67) 221-00-68,

Sirdarya ) ; i )
Birlashgan str., Gulistan 120100 221-00-67

regional branch

(67) 221-00-78,

Yangiyer branch ) 17, Sh.Rashidov str. Yangiyer 121003 )

221-00-76
Sirdarya region
Surkhandarya : - ; (78) 770-83-74,
tegional branch 11, At-Termiziy str., Termiz 190112 ) 7708366

Kumkurgan ) Uzbekistan str., Kumkurgan 190901 ) (F8) 770-83-92,
branch 770-83-94

Shurchi ) 77, Mustakillik str,, Shurchi 191500 > (78) 770-84-18,

branch 770-84-18
Jarkurgan ) 1 A, N.Boymurodov str., ) (78) 770-83-85,
branch Jarkurgan 190600 770-83-81

Surkhandarya region

Sariosiyo ) 18, Mirzo Ulugbek str., Sariosiyo ) (78) 770-84-00,
branch 191000 770-84-11
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Fergana regiu-nal) 47, Al-Farganiy str, Fergana 150105 ) (78) 228-70-81,

branch 220.70-84
Iy"_r- '\n s
| T ¥ Kukan branch ) 30A , Amir Temur str. , Kukan 150700 ) (78) 229-70-94,
g 229-70-95
i 3

(78) 229-71-00,

gy Kuva branch ) A 242, Kaykubbod str. Kuva 150800 ) 959.71.10

Fergana region

Mergelyan ) AS3, A, Sadikova str., Mergelyan 151100) b b Al

branch 253-24-68

Kharezm (62) 224-16-22,

r"\ regional branch ) 19 Al-Xorazmi str., Urgench 220100 ) (78) 770-43-80,
f M, 770-43-76

s Y
g 4 2
L R o

Yo ,":_-rI Hanka branch ) 30, Nafosat str. , Hanka 220800 ) (3?98; 3;05;3 a2

. (78) 770-43-93,
Kharezm region Khiva branch ) 87 Feruz str,, Khiva 220900 ) 770-43-99,

375-31-81

Tashkent regional ) Nurafshan city, Tashkent yuli sir.143/150 Y (78) 150-75-09,
branch 100100 150-79-06

Bekabad branch ) 2 , Birlik str,, Bekabad 110502 ) (78) 150-73-49,

150-79-50

(78) 150-79-74,

ivul 5 i o i
Yangiyul branch ) 1. Sh. Rashidov str., Yangiyul 102800 ) 150-25-73

Gazalkent branch ) 24 | Beruniy str., Gazalkent 110700 ) (78) 150-79-71

(78) 150-77-02,

Tashkent city i
38, Shahrisabz str., Tashkent 100060 ) 150-77-04

regional branch

Tashkent region

(78) 150-45-39,

li i i sir.,
Sergeli branch ) 116, Yangi Sergeli str., Tashkent 100085 ) 150-45-10

(78) 150-76-79,

The operations ) p
18A., Navoiy str., Tashkent 100011 1507678

department

Yakkasaroy : (78) 150-10-086,
branch ) 53A., Shota Rustavelli str., ) 150-00-55
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3 QISHLOQQURILISHBANK

AYOUT KYMUTACHU

AYAUTOPANK KYMUTACMHWUHI Makcagu
KyzaTysB KEHrawwW MYku Hasopar
TU3UMWUHW TalWKkWn 3TUW Ba Kynnab-
KyBBaTnawaaH nbopar.

AyanTOpNMK KYMUTAaCUMHWUHI acocuia
Basudanapwn 6ynmb Kyiumparmnap
xucobnaHagm:

a) xap 6up nykn ayanT TeKLuMpyBnapu
YTKa3nMNraHAaH CyHr Takanm 3TunaanraH
ayaAnT XM3IMaTU XMCOBOTNAapPUHU
YpraHuw, aHWKNaHraH kamyunnnknapHu
bapTapad 3Tnw xampaa bepunrax
TaBCcMANapHW amanuneétaa Kynnat
lo3acmpaH kKypcatmanapuHu 6aHk
bolukapysura nyHanTUpuLL;

6) nukyn ayauT byhnv4a Hopaknuk
XncoboTnapHu ypraHuil Ba ynapHn badk
Ky3aTyB KeHraiiura Takainm 3TuLL;

B) TaLLKW ayauT TeKLWIWPYBNapura TeXHWK
gazndanapHu benrunawaa 6aHk Kysartye
KeHrawura amanuii épaam bepui;

r) TawkK ayautopnap Ba 6aHk Kysatys
KeHralu ypracuaaru y3apo anokanapHu
amanra owunpuLL;

A) TAWKW ayanTOPANK TalLKUNOTAapUHA
TaHnalwaa Ba ynap ToMmoHunaaH bepunraH
TaknugnapHu baxonawaa badk Kysatys
KeHrawumra amanuia éppam epuL;

€) NUKKM ayanT XMU3MaTu Ba TalKw
ayanTopnapHuUHr badk bowkapyswura
bepraH TaBcuANapuHM Baxapunnil
KapaéHuHK bolWwKapul NWNapHK
MYyBOGUKAALUTUPULL;

XK) Tawkwu aygutopnap xwucobotnapw,
KymnapgaH 6aHk paxbapuaTtura

WynnaHraHd xat (TaBcuAnap)HU kypnod
YUKW Ba ynapHW BaHk Kysatye
KeHralmra rakgum 3TuL;

3) TAWKW Ba WYKW ayauTOPNUK
TEKIWWPYBW XapaéHWAa aHWKNAHraH
MyaMMO Ba KamM4WnuknapHwu baprapad
3TULL, WYHWHrgek ayautopnap 6epraH
TaBCUANAPHWHI BaHK BowKapysu
TOMOHMAAH Baxapuanwmnm ycTugaH
Ha30pPaT KUNLL;

M) ayanT xmamatu daonmaTK
MYCTaKUANUIVHN TaBMUHAELW Ba YHWHT
daonusaTra, WYHMHIAEK Tekwunpysnap
Tapkubu Ba xaxmura bowkapys
ab3onapu Ba baHk 6YnUMNapPUHWHT
bolwka paxbapnapy apanawmwunra nyn
KYMacnumk.
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AUDIT COMMITEE

The purpose of the Audit Committee is to
create and ensure the functioning of the
internal control system of the Supervisory
Board.

The main tasks of the Audit
Commission are:

a) examines the internal audit reports,
and after elimination of the identified
deficiencies, sends to the Management
Board to apply the recommendations in
practice;

b) examines internal audit quarterly
reports and submits them to the
Supervisory Board of the bank;

€) gives practical assistance to the Bank's
Supervisory Board in determining the
technical objectives for an external audit;

d) gives practical assistance to the Bank's
Supervisory Board in selecting external
audit organizations and evaluating their
proposals;

e) coordinates the process of managing
the implementation of the
recommendations of the internal audit
service and external auditors to the
Management Board;

f) examines the reports of external
auditors, including letters
(recommendations) addressed to the
Bank Management board and submits to
the Supervisory Board of the bank;

g) eliminates the problems and
shortcomings identified during the
external and internal audit, as well as

controls over the implementation of the
recommendations of the auditors by the
Managementboard of the bank;

h) ensures the independence of the audit
service and prevents interference of the
Management Board inits activities
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- ‘Deloine & Touche”

Audic organization LL

o Busimess Centar “lnkonel”
TE. Mustadalliy Avenue
Tashkert. 100000
Republic of Uzbekistan
Tei +008 (T8) 120 44 45
dedodne u2

INDEPENDENT AUDITOR'S REPORT
To the Shareholders and Supervisory Board of Joint-Stock Commercial Bank "Qishlog Qurilish Bank"
Opinion

We have audited the consolidated financial statements of Joinl-Stock Commercial Bank "Qishlog Qurilish
Bank" and its subsidiary (“the Group"), which comprise the consolidated slatement of financial position as
at 31 December 2021 and the consolidated statement of profit or loss and other comprehensive income,
consolidated statement of changes in equity and consolidated staterment of cash flows for the yaear then
ended, and notes to the consolidated financial statements, including a summary of significant accounting
policies.

In gur opinion, the accompanying consolidated financial stalements present fairly, in all matenal respecls,
the consolidated financial position of the Group as at 31 December 2021 and its cansolidated financial
performance and ils consoclidated cash flows for the year then ended in accordance with International
Financial Reporting Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (*ISAs"). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit
of the Consolidated Financial Statements section of cur report. We are independent of the Group In
accordance with the International Ethics Standards Board for Accountants' Code of Ethics for Professional
Accountants (the “IESBA Code") together with the ethical requirements that are relevant to our audit of the
consolidated financial statements in the Republic of Uzbekistan, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code We helieve that the audit
evidence we have obtained is sufficient and appropriate ic provide a basis for our opinion,

Key Audit Matter

Key audit maiter is that matter that, in our professional judgment, was of most significance in our audit of
the consolidated financial statements of the current period. This matter was addressed in the context of
our audit of the consolidaled financial staternents as a whole, and in forming our opinion therean, and we
do nol provide a separate opinion on this matter.

Why the matter was determined to be a key How the matter was addressed in the audit
audit matter

Allowance for loans and advances o cusliomers  We obtained understanding of the processes and
for expecied credit losses relevant control procedures over ECL provisioning,

in particular, identification of significant increase in
As disclosed in Note 8 io lhe consolidated credit risk ("SICR" or "stage 2") and credit-impaired
financial statements, the gross value of loans loans ("stage 3"), and the ECL modelling, including
and advances lo customers (“loans") amounted  control in respect to completeness of the list of
to UZS 17,776,270 million with related restructured loans during 2021 and whether their
allowances for expecled credit losses of UZS  stages are properly idenlified in the ECL calculation
891,212 million as al 31 December 2021. model.

Turgunbay Tokhirov, Qualified Auditor/Engagement Director = '!L‘l;'}/’
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Deloitte.

Depending on the significance of loans, the
managemen! determines the expecled credit
losses ("ECL") on a collective or individua! basis.

During the year, some borrowers were still
affecled by the consequences of COVID-19,
which resulted in increased number of loans that
have been restructured and loans in litigation.
The changes in loan repayment schedules have
increased judgment in relation lo classification of
ioans inle wvarious impairment stages as
stipulated in IFRS 8.

The underlying information used in the ECL
model on loans assessed on a collective basis
may include errars. The erors could be due to
incomplete or inaccurate loans’ data (maturity
date, outstanding balances, and days overdue).
The errars in the underlying information used in
the ECL might affect the risk factors such as
probability of default {PD), loss given default data
(LGD), exposure at defaull (EAD), migration
malrix based on statislics of defaulis and loss
rates.

Individual assessment of ECL for significant
loans involves an “analysis of financial
perfarmance of the borrower, overdue of interest
or principal or restrucluring events, including
determining whether a significant increase in
credit risk or credit impairing events have
occurred on loans since their initial recognition.
The appropriate identificalion of stage of
impairment for individually assessed loans
require considerable judgement in relation to the
guantitative and gualitative information.

Additionally, for significant loans at stage 3 the
analysis involves estimation of future cash flows
under the different scenarios weighted for their
probabilities. Information used for such analysis
includes expected value of collateral, costs and
time required to sell the collateral.

Allowance for ECL is delermined to be a key
audit matter due to the significance of Lcans and
advances to customers’ balances and the
degree of judgemenl and estimation uncertainty,
as discussed in Note 4, 8 and Note 29 lo the
consalidated financial stalements.

We also assessed the Group's impairment
methodology for compliance with the requirements
of IFRS 9.

For loans collectively assessed for impairment, with
the assistance of internal credit nsk specialists, we
assessed the intearity and mathematical accuracy
of the ECL madels,

We oblained a list of Ioans that have been
restructured and a list of legal claims, assessed
accuracy and completeness of data and
ascertained that stages of the restruclured loans
and the litigation cases were accurately reflected in
the Group's loan porifolio. To test completeness of
the list of such loans, we had selected a sample of
loans and verified that classification of those loans
was accurale,

We lested, on a sample basis, the accuracy and
completeness of input data in the models, including
principle balances, allocation of laans by days in
arrears, and checked other model's parameters,
such as delinquency of inlerest or principle,
including off-balances, restructuring events,
existence of litigation processes and statistics for
recoveries of oans.

For individually assessed loans we analysed the
appropriateness of loans’ staging by selecting a
sample from these loans and testing whether
conditions, including existence of overdue days,
restructuring and current financial performance of
the borrower for classification into respective
stages were met.

On a sample basis, we re-performed the
calculations of allowances for ECL for individually
significant loans in stage 3. We also analysed the
Group's documented credit assessment of the
borrowers, challenging assumptlions underlying
ECL calculation, including future cash flow
projections and the market valuation of collaleral,
agreeing o available market and internal
information.

We evalualed the adequacy and compleleness of
disclosures in  the consolidated financial
statements relating to the loans in accordance with
IFRS requirements.

Turgunboy Tokhirov, Qualified Auditor/Engagement Directar -"ﬂf"‘ .
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Other Information — Annual Report

Managemant is responsible for the other information. The other information comprises the information
included in the Annual report, but does not include the consolidated financial statements and our auditor's
report thereon. The Annual report is expected to be made available lo us after the date of this auditor's
repart.

Qur opinion on the consolidated financial statements does not cover the other information and we will nol
express any form of assurance conclugion thereon.

In connection with our audit of the consclidated financial statements, our responsibility is 1o read the other
information identified above when it becomes available and, in doing 30, consider whether the other
information is materially inconsistent with the consolidated financial statements or cur knowledge obtained
in the audit, or otherwise appears to be materially misstatad.

Whnen we read the Annual report, If we cenclude thal there is & material misstatement therein, we are
required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Consolidated
Financial Statements

Managemenl is responsible for the preparation and fair presenlalion of the consolidated financial
statements in accordance with IFRSs, and for such intermal control as management determines is
necessary to enable the preparation of consolidated financial stalements that are free from material
misstatement, whether due lo fraud or error,

In preparing the consolidated financial statements, management is responsible for assessing the Group's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends lo liquidate the Group or lo cease
operations, or has no realistic aiternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.
Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objeclives are lo obtain reasonable assurance aboul whether the consclidated financial slalements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducled in accordance with 1SAs will always detect a malerial misstalement when it exists.
Misstatements can arise from fraud or error and are considered matenal if, individually or in the aggregate,
they could reasonably be expected lo influence the economic decisions of users taken on the basis of
lhese consolidated financial statements.

As parl of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audil. We also:

» Identify and assess the risks of material misstatement of the censolidated financial statements,
whether due to fraud or error, design and perform audit procedures respensive to those risks, and
obtain audil evidence that is sufficient and appropriate lo provide a basis for our epinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

*  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, bul not for the purpose of expressing an opinion on the
effectiveness of the Group's internal contral.

Turgunbey Tokhirav, Qualified Auditor/Engagement Diractor {y,/
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Deloitte.

s Evaluate the appropriateness of accounting policies used and the reasonableness of accounling
estimates and related disclosures made by managemenl.

=« Conclude on the appropriateness of management's use of the going concern basis of accounling
and, based on the audit evidence oblained, whether a material uncertainly exists related to events or
conditions that may cast significant doubl on the Group’s ability to continue as a going concem. If wa
conclude that a matenal uncertainty exists, we are required to draw attention in our auditor's report
to the related disclosures in the consolidated financial statements or, if such disclosures are
inadequate, to medify our opinion. Qur conclusions are based on the audil evidence oblained up to
the date of our auditor’s report. However, future events or conditions may cause the Group to cease
to continue as a going concern.

. Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other malters, the planned scope
and liming of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance wilh a sialemenl thal we have complied with ralevant
ethical requirements regarding independence, and to communicale with themn all relationships and other
matters thal may reasonably be thought lo bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audil of the consclidated financial statements of the current period, and
are therefore the key audit matters. We describe these matiers in our auditor's report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our reporl because the adverse consequences of
daoing so would reasonably be expected to outweigh the public interest benefits of such communication.

‘Deloitte & Touche” Audit Organisation LLC Is Turgunboy Tokhirov

included in the register of audit organisations of Qualified Auditor/Engagement Director

the Ministry of Finance of the Republic of Auditor qualification certificate authaorizing audit of
Uzbekistan dated 8 June 2021 companies, #05422 dated 20 August 2016 issued by

the Ministry of Finance of the Republic of Uzbekistan

Auditor qualification certificate authorizing audit of
banks, #6/11 dated 29 March 2021 issued by the
Central bank of the Republic of Uzbekistan

Erkin Ayupov
Director rd
‘Deloitte & Tduche" Audit Organisation LLC

9 June 2022
Tashkent, Uzbekistan




L3 QISHLOQQURILISHBANK

JOINT-STOCK COMMERCIAL BANK “QISHLOQ QURILISH BANK"
Consolidated Statement of Financial Position

{in millions of Uzbekislan Soums)

Notes 31 December 31 December

2021 2020

ASSETS
Cash and cash equivalents = 1,311,121 1,050,036
Due from other banks T 362,789 426 918
Loans and advances to customers B 16,885,058 13,452 853
Invesiment securities measured at amortised cost B 787 552 208,122
Financial assels at fair value through other comprehensive

inoome 10 15,925 10,324
Property and equipment 11 325777 287312
Intangible essets 1 3118 3,881
Deferred income tax assst 26 147 358 79,716
Current income tax prepayment 30,662 20,738
Other asssts 12 7534 44 241
TOTAL ASSETS 19,944,889 15,582,242
LIABILITIES AND EQUITY
LIABILITIES
Due to aother banks 13 1.401 862 1,105,792
Customer accounts 14 4,169,128 2,986,059
Borrowings from government and international financial

institutions 15 12,131,007 9,283,058
Debt secuniies in issue 16 94 458 52,657
Other liabilities 17 42073 61,888
Total liahilities 17,838,626 13,489,564
EQUITY
Share capital 18 1,858,887 1.859.887
Share premium 18 942 242
Retsined earnings 244 828 231,724
Investment revaluation reserve 481 =
Other reserves 125 125
Total equity 2,106,263 2,092,678
TOTAL LIABILITIES AND EQUITY 19,944 889 15,582,242

Approved for issue and signed on 9 June 2022

LX . oy ,ﬁf,./ljng

i Makhmudov Kh, T.
i Chief Accountant

Muratov A. A,
Chairman of the Management Bc

The Notes on pages 10-77 form an integral part of these consolidated financial statements. 6
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JOINT-STOCK COMMERCIAL BANK “QISHLOQ QURILISH BANK"
Consolidated Statement of Profit or Loss and Other Comprehensive Income

{in millions of Uzbekistan Soums)

Notes 2021 2020

Interest income 20 1,901,717 1,415,092
Intares! expense 20 [1,055,887)  (614,409)
NET INTEREST INCOME 845,830 €01,583
Allowance for expected credit losses 29 (446.212) (216,650)
NET INTEREST INCOME AFTER PROVISION

FOR IMPAIRMENT OF FINANCIAL ASSETS 399,618 384,933
Fee and commission [ncome 21 141,092 89,498
Fee and commission expense 21 (28,598} {21,618)
Net gain on foreign exchange operations 22 24 464 14,355
Other income 23 7,247 7.972
Impairment losses an other operaticns 12 (27.358)
Income from insurance operalions 22,280 8,017
Expense from insurance operations (13,350) (5,135)
Change in insurance reserves, net 24 {B,865) (5,160)
NET NON-INTEREST INCOME 116,913 98,931
OPERATING INCOME 516,531 483,864
Operating expenses 25 (501,715) (363,482)
PROFIT BEFORE INCOME TAX 14,816 120,372
Income tax expense 26 (1,444 (38,592)
PROFIT FOR THE YEAR 13,372 81,780
Other comprehensive income
Items that will not be reclassified subsequently to profit or loss:
Changes in the fair value of equity instruments classified as FYVTOCI 10 601 .
Income tax relating to the equity instruments classified as FVTOCI 28 (120) -
Other comprehensive income for the year 481 -
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 13.853 81,780
Basic and diluted earnings per ardinary share

{expressed in UZS per sharg) 27 1 5

Approved for issue and signed on 9 June 2022

U s -

Muratov A. A, Makhmudov Kh. T,
Chairman of thg Managemest Board Chief Accountant

The Notes on pages 10-77 form an integral part of these consolidated financial statements. 7
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JOINT-STOCK COMMERCIAL BANK "QISHLOQ QURILISH BANK™
Consolidated Statement of Cash Flows

(in millions of Uzbekistan Soums)
Notes 2021 2020
CASH FLOWS FROM OPERATING ACTIVITIES:
Interast received 1,833,959 1,344 809
Interest paid {1,023,573)  (793410)
Fees and commissions recelved 21 141,338 100,914
Fees and commissions paid (28,5986) (21,6186)
Incame received from trading in foreign cumrencies 25921 8527
Income from insurance oparations received 22,280 9,017
Expense fram insurance operations paid (13,350) (5,135)
Other income received 4,132 2,894
Staff costs paid (372,345 (260,953)
Operating expensas paid (121,444) (73,333)
Income tax paid (78.329) (72,839)
Cash flows from operating activities before changes in operating assets
and liabilities 388,983 239875
Net (increase)/decrease in:
- due from other banks 74029 (160,463)
- |pans and advances to customers (3,758,278) (2,18B.,671)
- other assetfs (12,608) 23235
Net increase/(decrease) in;
- due to other banks 285,207 101,750
- debt securities 41,600 (78,400)
- customer accounts 1,170,421 669,513
- other liabilities (16,085) 5,908
Net cash used in operating activities {1,B23,719) (1,397,453)
CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of property, equipment and intangible assets (73.825) {82,638)
Proceeds from sale of property and equipment 5925 9,537
Acquisition of financial assets at fair value through other comprehensive
income (5,000) (10,000)
Acquisition of Investment securities measured at amortised cost {790,367) (203,110)
Proceeds from disposal of Invesimeant securities measured at amortised
cost 205 569 .
Dividend income received 464 a6
Net cash used in investing activities (657,234) (286,315)
CASH FLOWS FROM FINANCING ACTIVITIES:
Dividends pald (393) (241)
Proceeds from borrowings from government and inlemational financial
institutions 19 4342803 3121332
Repayment of borrowings from government and international financial )
institutions _— 19 (1,615,683) (871,069)
Net cash from financing activities 2,726,727 2,250,022
Efiect of changes in foreign exchange rate on cash and cash equivalents 15,2680 38,066
Effect of changes in expected credil losses 3 115
Net increase in cash and cash equivalents 261,085 604,435
CASH AND CASH EQUIVALENTS at the beginning of the period 5} 1,050,036 445,601
CASH AND CASH EQUIVALENTS at the end of the period 5] 1,311,121 1,050,036
B 2021 2020
Non-cash financing activities
Issue of ordinary shares in exchange for debl by the sharehaolders - - 760,478
Total non-cash financing activities - T80 478

Approvad for issue and signed on 9 June 2022

Makhmufov Kh. T.
Chief Accountant

Muratov A, A.

Chairman of the Manageme l ard

The Motes on pages 10-77 form an integral part of these consclidated financial statements. 9
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